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Fellow Islanders Sending Help

Volunteer Drivers

Pine Island FISH Volunteer Drivers provide necessary transportation to residents of Pine
Island/Matlacha who have no other access to transportation.

Qualifications

Volunteer Drivers must have the following:
e Valid driver’s license,
e Automobile insurance equal to the minimum limits required by state law, and
e Knowledge of FISH services and the service process.

Other Requirements

Volunteer drivers are expected:
e To be pleasant and helpful,
e Practice good safety rules, including seat belt and infant safety seat use
e Maintain confidentiality of all information regarding the client

Specific Duties
Volunteer drivers do the following:

e A soon as possible after being contacted, call the client to let the client know the
he/she will be providing transportation and to make arrangements, confirming
day, time, location, duration of appointment/visit, and so on,

e Pick up the client, drive to the destination, and return client back home. Drivers
may wait for clients to finish their business or return later for pick-up,

e Report any observations regarding the client that might assist a volunteer in
future trips, such as disabilities, state of health, etc. to the chair of the Telephone
Committee.

A more detailed job description is available and a FISH volunteer coordinator will meet
with the volunteer for an orientation before the first trip.
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