PASSENGER SERVICES TRAINING PLAN FOR

AUG

TO DEC 2020
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whilst on duty to aleviate contamination and further disturbance.

Note: In case of any future disruption or a possible further lock down. Measures to Mitigate pending Training
would be to resort to an online version where possible or else to break the groups in to smaller groups of five (5)
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Training :

Trainer (s):

AVSEC

BIAL

Airside Safety/ SMS /Human Factor

Samson / Shruthi /Arshad

World Geography

Sunita S

Lost & Found - Beginner Shafiualla
Document Control Training - Beginner Bhavana
Document Control Training- Advanced (Schengen Visa) Miriam Vieth
Document Control Training- Advanced (US Visa ) Priya

Airport Handling Procedures (AHP)

Bhavana/ Jebin / Umme Hani

PRM

Bhavana

Airline Product Training (Specific Airline Products & Features)

Team Trainers

Crew Facilitation Umme Hani

Fire Fighting Training by ARFF ARFF

Grooming and Styling Bhavana
Document Control Training- Advanced (Canada) Canadian Embassy
Document Control Training- Advanced (UK visa) UK Embassy
Document Control Training- Advanced (Middle East ) Sunita S/ Prince
Soft Skills Ashish

Amadeus — basic

Amadeus Trainer

Amadeus — Advanced

Amadeus Trainer

Respective Airline DCS

Airline Certified TTT

Respective Airline DCS supervisory level

Airline Certified TTT

SITA BRS

KIAL Certified BRS Trainers

Queue Management / Facilitation and Special Assistance

Sunitha T

Service Excellence and Quality Measures

Mr. Nagendra Kini/Jyoti Yadav

MAAS, WCHC, STRCH, MEDA, INAD, Transit,DEPA, DEPU, UMNR & YP

Praveen / Ajit

Excess Baggage Regulations

Team Trainers

Flight disruption

Team Trainers

ERP

Mr. Nagendra Kini

Crisis Management

Mr.Shiju M Mathew




