GELLX(Z JFZC

Located in the Whippletree

Junction

COVID-19 Protocols
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Prior to your appointment, we will email you a COVID 19 Consent form/ Pre-Screen Checklist.

Please email us back the completed form prior to your appointment

THE MAIN POINTS

e If you or any of your family members are
experiencing any cold or flu like symptoms
your appointment will be rescheduled. NO
EXCEPTIONS

e Hand sanitizer will be provided for you on
arrival

e No Hugging (This makes us sad too)

¢ Chatting will be kept to a minimum (This
will also be so hard for us to) so please bring
your headphones if you would like

e Please arrive with your mask on if you do not
have a mask one will be provided for you for
$2.00

e Washrooms are closed at this time

WHAT ELSE WE'RE DOING

e Staggered booking of appointments to
allow for extra cleaning, disinfecting and
sanitizing of the beds, tools and common
areas.

e Technicians will be wearing a mask and
having their hair tied back while providing
services

¢ Limiting the number of people in the shop
atone time
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BOOKING APPOINTMENTS AND
ARRIVING

e Please wait in your car until your
appointment time or arrive right on time

e We are not taking walk in’s at the moment
but please call (250)732-1985 to see if there
is an availability

e Pay with debit and credit if possible

e Product purchase can be made over the
phone or social media and pick up and
drop off arrangements can be made

e We kindly ask that you attend your
appointment alone

RE- BOOK YOUR APPOINTMENT IF ..

* You are feeling sick

* You have a sick
family member at
home

¢ you have travelled in
thelast 14 days



