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Policy Statement 
At Human Aspect Fieldwork ("we", "our", or "us"), we are committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, store, and share your personal information when you visit or interact with [www.human-aspect.com] ("the Website").

1. Who We Are
Human Aspect is an independent market research fieldwork company providing recruitment and fieldwork management primarily for medical human factors research. We are based in the United Kingdom and act as the Data Controller for the purposes of the General Data Protection Regulation (GDPR).
If you have any questions, contact us at:
📧 hayley@human-aspect.com

2. What Information We Collect
We may collect and process the following types of personal data:
	Type of Data
	Examples

	Identity Data
	Name, username, account information

	Contact Data
	Email address, phone number (if submitted)

	Usage Data
	Pages viewed, time on site, clicks

	Technical Data
	IP address, browser type, cookies, device info

	Marketing Data
	Preferences for receiving updates or newsletters

	
	


Sensitive Data We may collect sensitive data including health information or medication prescription – this data is collected as part of specific projects and is stored separately to your identity data

3. How We Use Your Data
We only process your personal data when we have a lawful basis. Common uses include:
· To provide access to content and features
· To respond to inquiries or submitted screening information
· To manage user accounts
· To send newsletters or updates (with consent)
· To improve our website performance and user experience
· To comply with legal obligations

4. Legal Basis for Processing
Under GDPR, we rely on the following legal bases:
· Consent – for newsletters, panel submissions, cookies
· Contractual necessity – when you create an account or submit screening information
· Legitimate interests – for analytics, site security, improving services
· Legal obligation – when required to retain records or cooperate with authorities

5. Cookies and Tracking
We use cookies and similar technologies to enhance your experience, gather analytics, and support functionality.
You can manage your cookie preferences through your browser settings or via our Cookie Policy.

6. How We Share Your Data
We only share your personal data with:
· Legal or regulatory authorities when required
· Internal team members or contractors with your consent
We do not sell or rent your data.
If we transfer your data outside the European Economic Area (EEA), we ensure appropriate safeguards are in place (e.g. encryption/anonymisation).

7. Data Retention
We only retain your personal data for as long as necessary:
	Data Type
	Retention Period

	Newsletter signups
	Until unsubscribed

	User accounts
	Active + 2 years

	Submitted screening data
	As long as relevant

	Analytics data
	26 months (Google Analytics default)


You can request deletion of your data at any time.

8. Your Rights (Under GDPR)
You have the right to:
· Access the personal data we hold about you
· Request correction or deletion of your data
· Object to or restrict processing
· Withdraw consent at any time
· Request data portability
· Lodge a complaint with your local data protection authority
To exercise your rights, contact us at hayley@human-aspect.com

9. Data Security
We take security seriously. Your data is protected with:
· Encryption (SSL/HTTPS)
· Secure cloud storage
· Access controls and regular security audits
· Staff training and confidentiality agreements

10. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy practices of these sites. Please review their policies separately.


11. Data Breach Notification Commitment
Human Aspect maintains procedures to identify, investigate, contain, and remediate data security incidents. In the event of a confirmed data breach involving client or personal data, we will notify affected parties without undue delay and provide relevant information regarding the nature of the breach, data affected, potential impact and corrective actions taken. We are committed to cooperating fully with clients and regulatory authorities. 

12. Changes to This Policy
We may update this Privacy Policy from time to time. All changes will be posted on this page, and if significant, we will notify you via email or pop-up.
Last updated: 18th June 2026

13. Contact Us
For any questions or concerns about this Privacy Policy or your data:
📧 hayley@human-aspect.com
📍 Church Cottage, Church Lane, Hepworth. Diss. IP22 2PU

FOR PARTICIPANTS
Here at Human Aspect we take the protection and privacy of your personal information very seriously. We want to be as clear as we can about what personal information we hold and how we use it so that, if you sign-up to participate with us, you know exactly where you stand.
By signing up to our panel you agree that you’ve read and understood our Personal Information Policy as laid out below.
For what purposes will we use your information?
We process your data so that we can invite you to take part in paid medical market research, respond to your queries, and to improve our services to our clients.
Human Aspect will process your personal data for the following purposes:
· Sending you invitations to participate in paid medical market research studies by email/text/telephone call
· Contacting you to ask for your help in finding other respondents. Any information you provide is handled confidentially, and only with the consent of the individual(s) concerned
· Providing technical or incentive support when you ask for it
· Supplying you with your incentive for participating
· For assessing project feasibility
· To allow a moderator/interviewer to contact you to conduct an interview you have agreed to participate in. This would only be with your specific consent as part of your agreement to participate
· Evaluating the use and performance of our website, email campaigns and panel of respondents for statistical purposes. We only use data in an anonymised manner when we are using it for this purpose
What we won’t do
Human Aspect will never sell your personal data, nor will we use it for any purposes other than the ones we’ve stated above.
Exactly what information do we store?
We store the minimum amount of your personal information that we need to be effective in inviting you to our medical market research studies.
When you sign-up to join our panel of patients and carers or health care professionals we will capture the following personal data:
· Your IP address
· Your email address
· Your name
· Your date of birth
· Your preferred contact number
· Your region
· Your location, time zone and language settings
Human Aspect stores your personal data until you tell us otherwise so that we can continue to invite you to participate in paid medical market research studies that we believe may be of interest to you.
Lawful basis and your rights
We only ever use your data lawfully and in accordance to GDPR.
We process your data either under consent or as part of our legitimate interests as a business. You have the right to change our processing of your information at any time. Every email communication we send you provides you with an unsubscribe option which will ensure that we cease to contact you. You are also free to withdraw your consent over the phone or in response to a text communication you receive from us; we will be sure to act in accordance with your wishes.
You can also restrict our processing of your information at any time, perhaps specifying your willingness to be contacted in certain ways but not in others. 
You may also send us a request to access, amend or delete your personal information. 
Third-parties
To do what we do, we sometimes need to work with other services. We always make sure we’ve thoroughly checked out how they work before we work with them.
Human Aspect works with third-parties to enable us to effectively carry out our work. Any company we partner with is required to sign our Data Processor Agreement, committing to the same standards of compliance we adhere to ourselves.
Codes of conduct & minors
Human Aspect is a member of the BHBIA and MRS and complies with their legal and ethical guidelines. 
Revisions to this policy
Sometimes, we’ll make changes to this statement, so check back in now and again. If there’s anything you’re concerned about, we always welcome you contacting us.
Contact
If you have any questions about this policy or to make any changes to the data we hold about you, please email hayley@human-aspect.com
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