
 │

 ├─ Professional
 │   ├─ SMS Expertise 
 │   │   ├─ 5+ years in the industry
 │   │   ├─ Onboarding Specialist
 │   │   ├─ Sales Support & Compliance Coach    
 │   │   ├─ Integrations & Deliverability Strategist
 │   │   └─ Customer Success Management
 │   │ 
 │   ├─ Stakeholder Engagement 
 │   │  ├─ SMB support 
 │   │  ├─ Internal & External onboarding 
 │   │  ├─ Streamlined feedback & data reporting
 │   │  └─ CSM for Strategic Accounts
 │   │ 
 │   └─ Content & Curriculum Development 
│         
│         
│         
│         

├─ New-hire and new client training 
├─ TEDxSMU Philanthropy on a Student Salary 
├─ K-5 Education, Project-Based Learning 
└─ Empathetic SMS Marketing philosophy 

 │  
 └─ Personal
       ├─ Education 
       │  ├─ Master’s degree in Bilingual Education  
       │  ├─ Bilingual English - Spanish 
       │  ├─ Competitive Sports Coaching 
       │  └─ Onboarding and Training 
       │ 
       └─ Diverse Skills & Life Experiences 
            ├─ Military upbringing in Germany  
            ├─ Cultural sensitivity & inclusion
            ├─ Member of the LGBT community
            └─ Dedication to service with empathy 

Proactive 
With a belief in mutual success, I view every role as 

a partnership, always seeking ways to add value. 

Resilient 
Known to take charge, face the most intricate 
challenges, and accept demanding proposals. 

Empathetic 
This core value underpins my approach to work, 

ensuring understanding and effective collaboration. 

Adaptable 
My diverse life experiences enhance my capability to 

navigate evolving industry landscapes effectively. 

My resilience, adaptability, and mantra of inclusivity 
are so deeply rooted into my personality that they 

contribute greatly to my unwavering integrity and the 
ethical approach I have toward interpersonal 

relationships, the use of technology, and the sharing 
of knowledge for the betterment of us all. 
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