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WHY USE APPFOLIO? 
Association Management Services is 
excited to offer an online service, called 
AppFolio. This app allows a fast, easy, and 
secure way to pay dues and other charges 
online, view payment history, submit 
architectural reviews, communicate with 
your CAM, and view various documents. 
Members can even elect to receive 
communication from AMS electronically 
via AppFolio. 
 
Members can login to AppFolio by using their email and individually created password. Our 
Homeowners Portal can be easily accessed from any mobile device by downloading the mobile 
app, by selecting the “Homeowners Portal” tab on our website, or by visiting our website at this 
direct link: https://assocmgmtservices.appfolio.com/connect/users/sign_in  
 
Association Management Services utilizes AppFolio Management Software to assist with 
communications, accounting needs, and more. One example of how we use the app is that our 
accounting staff uploads any accounting data in AppFolio on a daily basis into our accounting 
system for reconciliation. We also send various communications to all members using the app, 
such as our bi-monthly AMS newsletter. 
 
MEMBERS AND BOARD BENEFITS OF APPFOLIO  
With AppFolio you can perform all your association tasks from your online portal, accessible from 
anywhere and any device. Here are some benefits: 

• Online portals for homeowners and board members 
• Access to Association Calendar  
• Enhanced communication, including text/email 
• Pay dues and assessments online 
• Submit architectural request 
• Access to association documents 
• Submit maintenance request 
• All-in-one board management  

 
By using AppFolio, members can: 

• Say goodbye to paper checks! Members can instantly and securely pay dues and 
assessments online via eCheck, debit, or credit card. Members even have an option to set 
up automatic payments. Please note, there is a minimal charge for paying through the app. 

• Stay up-to-date on what’s going on in your community with the Association Calendar. 
• Effortlessly submit architectural requests, discuss logistics, and maintain transparency with 

in-app messaging. 

“We chose to add AppFolio as a result of the 
direct value the app provides our 
communities. By using AppFolio, we enhance 
our communication and provide powerful 
tools right to our members’ fingertips.” 

- Nikki Lawniczak, Owner/CAM 

http://www.camams.com/
https://assocmgmtservices.appfolio.com/connect/users/sign_in
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• Easily submit maintenance requests for common areas as members spot them, directly from 
their mobile device. 

• Digitally access CC&Rs, meeting minutes, and other association documents, saving 
members from searching for hard copies or calling your Community Association Manager 
(CAM) or board. 
 

By using AppFolio, board members can complete all their association duties and confidently lead 
their community from anywhere, on any device. Board members can: 

• Track and manage all architectural communications online and enable all approvers to 
review the same information. 

• Be empowered with instant access to important happenings in their community with the 
Association Calendar. 

• Stay in the loop on decisions and conduct approvals for invoices, contracting bids, and 
more. 

• Keep their association running smoothly and keep members happy with a convenient 
mobile app that creates positive customer experiences. 

• Have the resources they need to be an effective board member, from shared documents to 
reports. 

 
ASSOCIATION FINANCIALS WITH APPFOLIO 
The following are specific benefits of using AppFolio for financial and accounting purposes. 
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Streamline your Accounting Workflows 
Online Payments 
 
Homeowners can easily make online 
payments directly from the AppFolio 
Online Portal and set up autopay to 
ensure timely payments. Payments can 
be made via credit card, debit, or 
eCheck. Please note, there is a minimal 
charge for paying through the app. 

Board Approvals 
 
Board members can easily sign checks 
and approve invoices through their 
AppFolio Online Portal, ensuring that 
association business can move quickly. 
Ask questions and resolve issues related 
to association business through in-app 
communication without having the pick 
up the phone. 
 

Vendor eCheck and Bill Pay 
 
Pay vendors directly from Appfolio via paper 
checks that are printed and mailed for you. If 
you foresee yourself needing to set up 
additional accounts to your bank, utilize 
AppFolio eChecks and BillPay that simplify 
the ACH set-up process, and ensure that all 
outbound payments are secure with multi-
factor authentication. 
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COMMUNICATION WITH APPFOLIO 
The following are a few benefits of using AppFolio for communication purposes. 
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