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A business is only as efficient as the software that manages its core functions.
The need for advanced and reliable software is shared by all property managers,
including those who oversee homeowner associations and condo owner
associations. They know that the right software features can revolutionize a
workday—from tracking and processing dues, to document sharing, and

staying connected.

Here are a few things to consider
when choosing the right software
for your community association.




COLLECTING

Automated software can relieve the

headache by allowing you to easily collect
and deposit checks, account for dues, and
create reports for homeowners or other
interested parties. The right software can
offer convenient options for collecting
dues online and accessing reports.



It's commonly understood that community association

members have to handle many different kinds of
communication. They have to notify members of unpaid
dues, disseminate meeting notices, and coordinate with
vendors who maintain common areas. Luckily, software
can streamline this process to improve workflow instantly.

Many HOAs and COAs would rather retire the use of paper mailings in favor of electronic
communication because of saved time and money. People are also known to respond faster
to emails and text messages compared to their snail mail counterparts. An additional benefit
of digital communication for property managers: messages from vendors, owners, and board

members will be automatically recorded in the system for record-keeping and future reference.
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MAINTENANCE
INSPECTIONS

The ideal property management software also supports mobile inspections. Mobile inspections allow
property managers of community associations the ability to perform on-site property inspections
using their preferred mobile device. Property managers not only save time and money from forgoing

manual handwritten inspections, they also gain the peace of mind that everything — whether a note,
recording, or picture — is tracked and saved for future reference.




Community associations are made up of board
members who must maintain and enforce
by-laws. They also need to follow specific

reporting rules and may be tasked with

s. Even more




HOAs and COAs regularly share
contracts, reports, and other
notifications with other board
members, association employees,
vendors, and of course, community
members. The right software can
share these files instantly with
designated groups online.

Busy board members
and employees won’t
have to wait for the mail
or an outdated fax
because of this widely-
adopted, cloud-sharing
feature. Property
management software
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can also record which
recipients are receiving
which files—ideal for
organizational and
tracking purposes.






INTERWEST
MANAGEMENT

Welcome to the Owner Portal

If you haven't logged in with a password before, click here to
create your password.

Email
portaltest.appfoliol@gmail.com

Create a password | Forgot your password?

Interwest Management Services

CALIFORNIA OFFICE: 123 Address #1 City, OR, 12345
ARIZONA OFFICE: 456 Address #2
City, AZ 12345
(888) 691-1988
www.walrus.gov

During transition to Horizon, homeowner emails will be input into the system.
Once your community goes live with Horizon, all homeowners will need to
access their online account is their email address.
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Payments

Payments

&

s Your Current Balance Scheduled Payments

Shared Documents $2 ’ O O O . O O FU“ Balance 07/01/2017

: Monthly Rent
Property Info Next bill due on June 01, 2017

< Auto-Payment created by You Edit | Delete | Skip this payment

@  Attention: You have past due bill(s)

View Another Unit

e balance
Help that will occur on 07/01/2017 Account Led ger

show details

Need more help understanding your balance?

June (This Month)

N

Description Amount
Past Payments

June 2017

ue on 06/01/2017

$1,000.00

Paid on 04/20/2017 $1,000.00
Confirmation #: EA9F-P169
Paid bv You

Homeowners can access their full account history on the portal. Homeowriers are also

able to make payments from this site and set up ACH for monthly assessments.
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- Create A New Maintenance Request
ayments

Created Date:
06/30/2017

Maintenance

My Contact Info:

Shared Documents Kenna Edwards

514C W Beaver Ave

State College, PA 16801
Property Info No phone number on file

. y What needs attentioIn? .
View Another Unit aE

max 950 characters

Account Profile

Help

N\ .

Add Photos  No photos added

Do we have permission to enter the unit with our key?
Yes

No
Not applicable

Homeowners can also enter a work order request on their portal thdt will be

sent to the Manager as well as the Board.






Reconcile

Cash Balances
Open AR/AP
Vendor 1099 Balances
YTD Balances

OJOJORONO,

Cut-Off *Populate Import Review Sign-Off

*AppFolio migrates starting financial balances. We do not migrate historical transactions.




Cash Flow Report

AKA Profit & Loss

Commonly shared with property
owners

Displays net income & cash flow
totals, year-to-date balances

Can add liability accounts

12 Month Cash Flow & Cash Flow
Comparison reports available

AV
Date Range: 011472012 10 00292012
Accounting Basis Accrusi

(A Print 10 POF ACTIONS ~

@ Account Name Flacal Year To Date

Total Other Income

Other Expense

Carpet Coanng
Capitalized Exponses
Capaaized Haroware
Total Capitailzed Expenses

0.760 550 2
AT\ %

1,880 00
111378088

16,045 00

Msaoe

P40 B22 4
0972087 %0
1.680.00
1,188 8368 54
2.305.00
68) 68638

% of Fiscal Year To Date



Cash Flow - 12 Month = Hide Details Find in Report A v  [APrintto PDF ACTIONS ¥ £ Refresh

APM Property Management
Property Groups: Smith RE
Period Beginning: Jan 2016
Period Ending: Dec 2016
Accounting Basis: Cash

Account Name Jan201t  Feb201l  Mar201¢  Apr201¢ = May201 ~ Jun201(  Jul2016 ~ Aug201 = Sep201l = Oct201€ ~ Nov201 ~ Dec 201(

Operating Income &
Income
RENTS
Rent Income 10,836.67 . 0.00 47,045.00
Total RENTS X 10,936.67 ¥ 0.00 47,045.00
FEES
Insurance Servi ‘ ! ! ! J : ! -790.50 . 000 -771.50
Late Fee h . A b 4 ’ ! ! 0.00 . 0.00 0.00
Total FEES ! i : Y ! X t v -790.50 M 0.00 -771.50
Total Operating Inc ¢ K 10,146.17 X 0.00 46,273.50
Expense
AUTO AND TRA\
Meals
Total AUTO AND
CLEANING AND
Carpet Cleaning
Janitorial Expen
Landscaping
Total CLEANING

SEAMLAAFTRAFTATYT P




Organize

@606

Populate

Build

Chart of Accounts
Banks
Associations
Homeowners
Vendors

Import

Review

Sign-Off



DASHBOARD @ LEASING PROPERTIES PEOPLE ACCOUNTING ~ BIVENLRRE PN (o4 REPORTING

4210: Concessions Income
4220: Delinquency Income
4230: Vacancy Income
4410: NSF Fees Collected Income
4470: Pet Fee-Non Refundable Income
4550: Application Fee Income Income
4560: Laundry Income Income
5615: Window Cleaning Income Income
5660: Deposit Forfeit Income
5680: Late Fee Income
5688: Tenant Improvements Income
5700: Miscellaneous Income Income
5800: Tax Passthru Income
6000: General Expenses Expense
6140: Keys Expense
6210: Repair Expense
6220: Carpet Cleaning Expense
6230: Painting Expense
6240: HVAC (Heat, Ventilation, Air) Expense

6250: Gardening Expense

Completely customize your GL accounts to suit your individual HOA.




Association Reports

4 Dues Roll
& Homeowner Delinquency
4 Homeowner Directory

E3 Homeowner Ledger

Owner & Vendor Reports

4 Owner Directory

4 Owner Statement

{8 Owner Statement (Enhanced) [
¥ Owner Withholdings

£ Purchase Order 30

#4 Vendor Directory

B4 Vendor Ledger
4 Work Order

4 Work Order Labor Summary

There are a wide variety of types of reports that can be run all in one place and all
available for the Board to access on their portal at any time.
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Accounting Reports

4 Account Totals

&4 Balance Sheet

#4 Bank Account Activity

@ Bank Account Association
&4 cash Flow

8 cash Flow - 12 Month

4 cash Flow Comparison
f# cash Flow Detail

#4 Chart of Accounts

8 Expense Distribution

B4 General Ledger

# Income Statement

4 Income Statement - 12 Month

## Income Statement - Comparative
@ Trial Balance

ﬁ Trust Account Balance

EE Trust Account Detail




Transaction Reports

& Aged Payables Summary

&8 Aged Receivable Detail

4 Bill Detail

4 Charge Detail

4 Check Register

4 Check Register Detail

@ Check Register Detail (Enhanced)
4 Deposit Register

4 Expense Register

4 Income Register

@ Journal Entry Register




