ALTErATIONS FAQS
INMmaL FIrTing

WHEN DO YOU TakE FITTINGS O CONSULTS?
FITTINGS are avalLasLE MONDAY-SATurbay, FroM 10-11aM anb 3-5:30PM. PLEASE SEND @ FEW DayS/TIMES THAT WOrk
FOr YOU, anb ILL DD YOU TO THE SCHEDULE. SaTUrDAY TIMES FILL QUICKLY, SO avalLaBILITy May BE LIMITED.

HOW LON8 IS MY FITTING?

BrIDES, CUSTOM CLOTHING, anD HEIFLOOM DresSES: 1 Hour.

EVEryone €LSE: 30 MINUTES.

IF YOU anD Your parTy are Bringing MULTIPLE DresSes, LET ME KNOW SO T €an abJusT THE TIMING.

DO I NEED MY DIESS IN HanD TO BOOK?
NO-YOU Can PresCHEDULE @S S00N as You KNOW THE €STIMATED arrivaL OF YOUr Dress. THE SCHEDULE BOOKS UP
QUICKLY; PresCHEDULING SECUrES Your SPaT.

WHEN SHOULD T SCHEDULE MY BridaL INITIAL FITTINg?

YOUT FIPST FITTING SHOULD BE SCHEDULED @BOUT 3-4 MONTHS BEFOr€ YOUT WEDDING DAy T0 aLLOW €NOUBH TIME FOr
MULTIPLE dDJUSTMENTS. TO SECUIE @ SPOT IN THIS TIMEFraME, ITS BEST TO STAT THE CONVETSATION and BOOK as
€arLy as posSIBLE-DEALLY aS 00N as YOU KNOW YOUr Dresss €STIMATED arrivaL. POPULAr DATES FILL QUICKLY!

WHAT IF T EXPETIENCE WEIBHT CHanges or pregnancy?
NO WOTIES. €arLy BOOKING HOLDS Your SPOT, and YOur FITTING SCHEDULE WILL BE CUSTOMIZED TO acCOMMODATE
any SIZ€ CHaNges SO Your Dress FITS PEFFECTLY 0N Your BI6 Day.

WHEN SHOULD ProM/HOMECOMING/BIIDESMAID/MOTHET OF THE BrIDE/BrOOM and BUEST dPPOINTMENTS BOOK?
REQCH OUT @S S00N as Y0U Know YOULL NEED aLTerations. Pre-SCHEDULING 8uaranTees a SPAT anb avoibs LasT-
MINUTE TUSHES.

VIFTUQL ESTIMATES VS. IN-STUDIO CONSULTS

Can I 8T an €STIMATe VirTuaLLy?
YESISEND @ PHOTO OF YOUTSELF IN YOUT Dress and a DESCIIPTION OF WHAT YOUD LIKE DONE, and ILL ProviDE a
Free rousH €STIMATE.

IS THETE @ FEE FOr IN-PErSon CONSULTS?
IF YOu Prerer an IN-person CONSULT BEFOre YOUr INITIAL FITTING, @ $30 FEE apPLIES.



RUSH OFDErS

Can You accomMmonare rusk Orpers?

RUSH OrDErS DEPEND 0N THE SEaSON and CUITENT WOrKLOAD. Pre-SCHEDULING IS HIBHLY FECOMMENDED-EVEN IF
YOU anTiCIpaTe WEIBHT CHANgES Or are preenant-so We can Make a pLan. LasT-MINUTE reqQuesTs May Need 10
BE DECLINED IF THE SCHEDULE IS ALr€aDy FULL.

HOW TO Prepare for a FrTing

SHOULD &arments Be CLean anb PresSED BEFOre FITTings?

IF Your 6arMeNT Has BeEn Worn, PLEASE HAvE IT CLEANED FIFST. WHEN SEaMS are PresSED DUring aLTerarions,
0DOrS can BECOME NOTICEABLE. CLEANEr BArMENTS MAKE THE ProCess BETTEN FOr EVEryone. THIS May noT appLy
10 SaMPLE SALE DIESSES.

WILL YOU STEam/press THE FinaL 8armMent BEFOre PICKUP?
WHILE aLL SEamMS anD HEMS THAT T aLTEr WILL BE PresSSeD, I DO NOT OFFEr STEaMINg Or FULL Pressing OF €NMire
garMeNTs. RECOMMENDATIONS FOr STEAMING AND Pressing SErvICeS are avalLasLe.

FITTINGS & RETUMN APPOINTMENTS

HOW Many FITTINgs SHOULD I €XPECT?
ABOUT 80% OF PrOJECTS FEQUIrE JUST @ DrOP-OFF anDd PICKUP. EXTENSIVE aLTErarions (BODICE/SKI'T resHaping) May
NEED MOre-THIS WILL BE €XPLAINED dT YOUr FIFST FITTING.

WHAT SHOULD I BIING T0 THE FETUMN FITTING?
Bring THE SaME TEMS aS Your MImaL FITTIng: SHOES, COreCT UNDErsarMents, and dLL accessOries THaT arrect
FIT.

WHAT 1S YOUr paymenT POLICY?
PQYMENTS Via Cask, CHECK, O VENMO. DOWNPAQYMENTS are requIrtD For OrDErng SPECIALTY Fasrics or ITEMS.

CUSTOM CLOTHING, COSTUMES & DIESSES

Turnaroun For CUSTOM WOrK:
3-5 MONTHS.

DO YOU aCCEPT CUSTOM ProM Dress reQuesTs?
ONLY OUTSIDE OF PrOM SE€ASON. FOr @ CUSTOM ProM Dress, contact ME I THE FaLL TO €nSUre WINTEr COMPLETION.
NO NEW CUSTOM ProM 8arMents arTer Fesruary.



