
 

 

 

Alterations FAQ’s 

Initial Fitting 

• When do you take fittings or consults? 
Fittings are available Monday–Saturday, from 10–11am and 3–5:30pm. Please send a few days/times that work 
for you, and I’ll add you to the schedule. Saturday times fill quickly, so availability may be limited. 

• How long is my fitting? 
Brides, custom clothing, and heirloom dresses: 1 hour. 
Everyone else: 30 minutes. 
If you and your party are bringing multiple dresses, let me know so I can adjust the timing. 

• Do I need my dress in hand to book? 
No—you can preschedule as soon as you know the estimated arrival of your dress. The schedule books up 
quickly; prescheduling secures your spot. 

• When should I schedule my bridal initial fitting? 
Your first fitting should be scheduled about 3–4 months before your wedding day to allow enough time for 
multiple adjustments. To secure a spot in this timeframe, it’s best to start the conversation and book as 
early as possible—ideally as soon as you know your dress’s estimated arrival. Popular dates fill quickly! 

• What if I experience weight changes or pregnancy? 
No worries. Early booking holds your spot, and your fitting schedule will be customized to accommodate 
any size changes so your dress fits perfectly on your big day. 

• When should prom/homecoming/bridesmaid/mother of the bride/groom and guest appointments book? 
Reach out as soon as you know you’ll need alterations. Pre-scheduling guarantees a spot and avoids last-
minute rushes. 

 

Virtual Estimates vs. In-Studio Consults 

• Can I get an estimate virtually? 
Yes! Send a photo of yourself in your dress and a description of what you’d like done, and I’ll provide a 
free rough estimate. 

• Is there a fee for in-person consults? 
If you prefer an in-person consult before your initial fitting, a $30 fee applies. 



 

Rush Orders 

• Can you accommodate rush orders? 
Rush orders depend on the season and current workload. Pre-scheduling is highly recommended—even if 
you anticipate weight changes or are pregnant—so we can make a plan. Last-minute requests may need to 
be declined if the schedule is already full. 

 

How to Prepare for a Fitting 

• Should garments be clean and pressed before fittings? 
If your garment has been worn, please have it cleaned first. When seams are pressed during alterations, 
odors can become noticeable. Cleaner garments make the process better for everyone.  This may not apply 
to sample sale dresses. 

• Will you steam/press the final garment before pickup? 
While all seams and hems that I alter will be pressed, I do not offer steaming or full pressing of entire 
garments. Recommendations for steaming and pressing services are available. 

 

Fittings & Return Appointments 

• How many fittings should I expect? 
About 80% of projects require just a drop-off and pickup. Extensive alterations (bodice/skirt reshaping) may 
need more—this will be explained at your first fitting. 

• What should I bring to the return fitting? 
Bring the same items as your initial fitting: shoes, correct undergarments, and all accessories that affect 
fit. 

• What is your payment policy? 
Payments via cash, check, or Venmo. Downpayments are required for ordering specialty fabrics or items. 

 

Custom Clothing, Costumes & Dresses 

• Turnaround for custom work: 
3–5 months. 

• Do you accept custom prom dress requests? 
Only outside of prom season. For a custom prom dress, contact me in the fall to ensure winter completion. 
No new custom prom garments after February. 


