
Primary Secondary % Change Average Use Connections Primary Secondary

October 2,065,842 59,060 3,756 550 1,972,363 63,240

November 2,571,951 39,990 22.9% 4,676 550 2,580,511 72,740

December 2,090,646 10,890 -19.5% 3,801 550 2,080,747 29,860

January 2,570,856 45,690 24.5% 4,607 558 2,095,197 29,897

February 2,045,927 19,760 -21.1% 3,740 547 2,139,655 60,972

March 2,133,012 15,250 4.0% 3,749 569 1,877,176 23,748

April 1,946,286 39,780 -7.6% 3,391 574 2,376,042 48,343

May 2,442,765 179,590 32.0% 4,226 578 2,332,724 49,641

June 2,971,520 287,470 24.3% 5,097 583 2,403,666 96,118

July 2,211,123 105,820 -28.9% 3,859 573 1,857,268 102,429

August 2,807,690 261,636 32.5% 4,767 589 2,024,501 175,947

September 2,059,324 75,534 -30.4% 3,544 581 2,363,240 576,064

Total: 27,916,942 1,140,470 26,103,090 1,328,999

2013-2014 2014-2015



% Change Average Use Connections Primary

-4.6% 3,406 579 2,456,550

30.3% 4,519 571 2,167,074

-20.5% 3,702 562 1,664,285

0.7% 3,816 549 2,490,019

3.6% 3,869 553 2,104,547

-13.6% 3,535 531 2,344,577

27.5% 4,492 529 2,224,049

-1.7% 4,435 526 1,997,645

4.9% 4,535 530 2,440,986

-21.6% 3,558 522 2,186,552

12.3% 3,856 525 2,428,106

33.6% 4,442 532 2,333,762

26,838,152

Average Usage FY 2015 4,014

2014-2015 2015-2016



Secondary % Change Average Use Connections Primary Secondary

250,733 -7.9% 4,661.39     527 2,386,997 71,882

202,288 -12.5% 4,043.05     536 2,015,215 227,956

50,468 -27.6% 3,064.98     543 2,330,406 160,555

79,043 49.8% 4,438.54     561 2,220,096 68,648

44,554 -16.3% 3,758.12     560 2,327,044 66,568

62,570 12.0% 4,270.63     549 2,219,413 64,871

63,105 -5.0% 4,103.41     542 2,075,833 180,513

81,557 -9.1% 3,573.60     559 1,605,457 102,958

80,002 21.2% 4,398.17     555 2,351,465 237,415

71,942 -10.4% 3,890.66     562 1,858,345 107,798

253,554 18.7% 4,312.80     563 1,199,557 89,576

203,588 -5.4% 4,266.48     547 1,199,557 89,576

1,443,404 23,789,385 1,468,316

Average Usage FY 2016 4,065          

2015-2016 2016-2017



Change from Last Month Average Use Connections Primary Secondary Change from Last Month

-3.1% 4,232.26     564 1,199,557 89,576

-8.8% 3,592.18     561 889,642 54,825

11.0% 4,422.02     527 834,820 54,821 -6.2%

-8.1% 4,180.97     531 1,431,265 5,551 71.45%

4.6% 4,382.38     531 1,265,503 3,967 -11.6%

-4.6% 4,211.41     527 717,143 9,946 -43.3%

-1.2% 3,931.50     528 1,206,159 15,701 68.2%

-24.3% 3,058.01     525 1,138,972 14,020 -5.6%

51.5% 4,470.47     526 1,062,899 14,497 -6.7%

-24.1% 3,506.31     530 1,288,460 21,335 21.2%

541 1,353,158 35,408 5.0%

541 1,955,154 24,553 44.5%

14,342,732 344,200

Average Usage FY 2017 3,999          Average Usage FY 2018

2016-2017 2017-2018



Average Use Prior Years' Average Use

% Average Usage 

Decrease Post 

Harvey Connections Primary

541 1,139,472

1,831 4,208                                                     56% 486 973,256

1,791 3,748                                                     52% 466 1,338,242

3,552 4,261                                                     17% 403 1,665,160

3,789 3,937                                                     4% 334 1,258,668

1,825 3,941                                                     54% 393 769,340

3,332 3,979                                                     16% 362 2,113,195

3,005 3,823                                                     21% 379 1,382,447

2,725 4,625                                                     41% 390 1,046,789

3,229 3,703                                                     13% 399 1,691,053

3,391 4,312 30.5% 399 944,202

4,864 4,084 30.5% 402 1,197,945

Aggregated Change Post Harvey 30.5% 15,519,769

2,508          

2018-20192017-2018



Secondary Change from Last Month Average Use

Prior Years' 

Average Use Connections Primary Secondary

Change 

from Last 

Month

4,509 -41.7% 2,732.55     4,014.06     417 978,959 104,133 -18.3%

2,550 -14.6% 2,333.95     4,207.70     417 1,087,803 60,933 11.1%

5,266 37.5% 3,216.93     3,747.64     416 1,335,680 49,226 22.8%

3,335 24.4% 3,964.67     4,260.79     420

3,875 -24.4% 2,947.70     3,937.49     427

6,626 -38.9% 1,840.53     3,941.48     418

17,951 174.7% 4,983.95     3,979.31     424

8,316 -34.6% 3,230.02     3,823.17     428

305 -24.3% 2,445.77     4,625.20     428

776 61.5% 3,941.85     3,703.45     429

5,720 -44.2% 2,180.61     4,311.96     433

94,682 26.9% 2,753.90     4,084.37     435

153,911 3,048 3,402,442 214,292

2018-2019 2019-2020



Estimated 

Average 

Use

Prior Years' 

Average 

Use Connections

2,292.64  3,757.75  427

2,500.70  3,499.21  435

3,084.71  3,333.16  433

2019-2020


