
PRECISION HEALTHCARE TECHNOLOGY’S 
CONCIERGE SOFTWARE AS A SERVICE

ADDS WHITE GLOVE FEATURES
Only Precision owns AI embedded technology that identifies individual patient medical 
necessities and then generates care coordination plans to the CMS Standard of Care, the 
gold standard in healthcare.  Then on an ongoing basis, these same actions are updated in 
real time with each subsequent encounter with the patient.

Our platform then directly engages the patient to begin to act based on those individual 
medical necessities automatically, all in the background away from the provider’s workflow.  
We triage which patients need to be seen either via electronic, virtual, or live office visit and 
which staff type is the most appropriate match for that encounter and schedule availability.

Your EMR Assessments are not OUR AI embedded assessment.  Even if you had 100% 
participation in a program you would still be penalized for failing to act on the medical 
necessities found within the results of the encounter. NOBODY can do this but Precision as 
only we own and have access to this technology.  Even though it’s everywhere now in the 
media, we have had AI and blockchain for many years.



1.	 Where are you in the eyes of CMS and other payers? – With live and updated compliance 
and performance data on 1,040,000, we know exactly and can track your progress on your RAF 
Score and the top Quality Measures.  We can tell you to the dollar how much revenue you have 
missed by failing to act where medical necessities are found.  Missing these services can also 
result in penalties.

2.	 Now that you know your compliance gaps, we need to find out which patients need 
which services – As if your performance scores didn’t show the realities of how the payers view 
you as a provider, on average providers only have valid contact information for 48.63% of their 
patients.  This means you are only seeing sick patients and your patient engagement program 
is the reason you may be falling short of the “graders” expectations.  We improve and update 
your system constantly with the most current data.

3.	 Our services are offered at little or no cost to ACOs & Medicare Advantage plans registered 
with us – Even though shared risk programs represent typically only 20-30% of the practice 
population, you need the best results with the smallest cost and that is our electronic Patient 
Engagement. Same comprehensive service at no cost if our program is operating in the fee for 
service sector of the practice.

4.	 What’s next?  Confirmation of medical necessity and ancillary service program enrollment 
– Though Precision does not contract or perform the many ancillary services your patient 
qualify for, we do facilitate electronic enrollment and even scheduling.  Through our Precision 
Network Solutions, we provide a care coordination team who helps you decide if you want to 
perform these services yourself, will train your staff, will work with any present vendor, or help 
you to find a new vendor.

PRECISION PROGRAMS ASSURE COMPLIANCE, PATIENT 
ENGAGEMENT & REVENUE OR CPR

Software as a Service (SaaS) means you buy or license 
software for your intended need.  Precision’s Concierge SaaS 
or C-SaaS operates the technology for you so that there is no 
staff training or new technology to learn.  In fact, you never 
login to our system.  There is no cost upfront and nothing 
owed until you collect from payers.

Our new “White Glove” service has us enter our information 
on your data directly into your EMR and can submit 
your resulting claims or even oversee scheduling live in 
your system for you.  As you can see, we advance a lot of 
technology and labor on your behalf while waiting to be 
paid.  This makes it essential that we assist and streamline 
your efforts to effectively bill and collect? If you have ever 
used a billing company or other ancillary service who post 
activity live in your system then you are familiar with this 
very simple process.


