
Patient Engagement Beta/Pilot - Risk Levels ->> Low RiskLow Moderate High
# Client Location # % % %
1 Family Practice/ Walk In Denver 2.67% 12.30% 84.96%
2 Family Practice/ACO Lead NC 1.60% 25.86% 72.54%
3 Family Practice Phoenix 4.55% 25.00% 70.45%
4 Family Practice Michigan 6.02% 29.52% 64.46%
5 Family Practice/ Walk In New Hampshire 4.13% 33.03% 62.84%
6 Family Practice/ Walk In New Hampshire 2.27% 50.53% 47.05%
7 Family Practice New York 8.33% 41.67% 50.00%
8 Family Practice New York 0.00% 31.37% 68.63%
9 Family Practice/IPA Lead Michigan 10.08% 77.73% 11.76%

10 Family Practice Arizona 17.65% 64.71% 17.65%
11 Family Practice/IPA Lead New York 14.04% 47.19% 38.48%
12 Family Practice New York 6.25% 72.92% 20.83%
13 Family Practice New York 0.00% 53.33% 46.67%
14 Family Practice/ Walk In New York 4.85% 86.41% 10.68%
15 Family Practice New York 11.90% 80.95% 4.76%
16 Family Practice New York 7.69% 84.96% 9.89%
17 Mental Health Northeast 11.32% 75.47% 11.32%
18 Pilot for Big Project Midwest 26.15% 70.77% 2.31%
19 Pilot for Big Project Southeast 25.60% 72.35% 2.05%   
20 Hospital - Ohio Midwest 6.76% 78.38% 14.86%

Q1 2024 Beta/Pilots 8.59% 55.72% 35.61%
Assumptions Average Average Average
Total Patients 1,300,000

Valid Contact Data 46.83%
Response Rate Net 32.33%

Risk Level Range - High/Low Low 1.60% 12.30% 2.05%
High 26.15% 84.96% 84.96%

Average 8.59% 55.72% 35.61%


