WCA

COPPER LAKES HOMEOWNERS ASSOCIATION

COLLECTION GUIDELINES/REMINDERS

All trash must be located at the CURB by 7:00 a.m. on the scheduled collection days. Trash must be
contained in either trash containers or trash bags not exceeding 40-gallons or 40-pounds in weight when fully
utilized.

Trash collection days are WEDNESDAY and SATURDAY.
Tree limbs, shrubs and brush trimmings must be neatly stacked and securely tied to form a bundle to be

placed at the curb. Individual limbs or branches of the bundle must be less than 3 inches in diameter, in
lengths no greater than 4-feet long with the total weight of the bundle to be less than 40 pounds.

Bulky waste/heavy items such as appliances, furniture, large toys must be located at the curb area of each
residence and will be collected on either scheduled collection day. Bulk is limited to two (2) items per
collection day. By Federal Law, refrigerators and freezers or any other items containing Freon must be
drained of Freon and have an accompanying bill to validate such service was performed.

Items excluded from collection and will not be collected are paint, dirt, rocks, bricks, concrete, tires, batteries,
motor oil, cooking oil, liquids, flammable liquids, waste generated by a private contractor(s) such as
landscaping, tree removal or construction waste, large automotive parts, lawn mowers, CFL light tubes or
any materials or items deemed hazardous materials. Any spillage or leakage of excluded liquids above, not
visible to crew prior to and upon collection, shall be the responsibility of the resident.

Holidays: No collection services are provided on the following observed holidays. New Year’s Day,
Memorial Day, July 4", Labor Day, Thanksgivings Day and Christmas Day. Trash collection will resume on
the next scheduled collection day.

Should you have a question regarding our services to the community please contact WCA Customer Service:
281-368-8397, Monday- Friday, 8:00 a.m. - 5:00 p.m. and Saturday 8:00 a.m. until noon. You may also
contact us by email at: houcsr@wcamerica.com.

Paints, oils, fertilizers and other regulated or hazardous materials? Please contact the Harris County
Household Hazardous Waste Collection Facility. Facility is located at 6900 Hahl Road (Gessner and Hwy
290). Telephone number: 281-560-6200. WEBSITE: www.eng.hctx.net/watershed/hhw-home.htm

Waste Corporation of Texas, LP — Houston Residential — www.wcawaste.com/Houston
8515 Hwy 6 South, Houston, Texas 77083 — Tel: 281-368-8397 — Fax: 281-561-7496
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