
    

                                

Crown and Bridge Department Turn Around Times (Business Days IN LAB) 
⦁ Veneers- 10 Days 
⦁ IPS Emax- 8 Days 
⦁ Layered Zirconia- 8 Days 
⦁ Full Contour Zirconia- 6 Days 
⦁ Anterior Cosmetic- 10 Days 
⦁ Cement Retained Implant Crown- 15 Days 
⦁ Screw Retained Implant Crown- 15 Days 
⦁ Zirconia/Titanium Custom Abutments with Crown- 15 Days 
⦁ Full Cast Restorations- 6 Days 
⦁ Diagnostic Wax Up- 8 Days 
⦁ Hybrids - case to case variations  
⦁ Any complex case larger than 6 units 3-4 weeks 
⦁ Custom shade is on a TBD basis (starts the day of custom shade appointment)
  
Special Instructions 
⦁ All turnaround times exclude the day of pickup/scan day and delivery 
⦁ All timing excludes Saturday, Sunday and major holidays 
⦁ Allow an additional 2 days for UPS shipping 
⦁ Complex implant and full arch reconstruction, please call for scheduling 
⦁ Verification jigs will be done on all screw retained bridges  and some cement retained 
bridges to ensure accuracy prior to finishing. This is an extra appointment but very beneficial to 
you and your patient. 

● Please submit x-rays for all implants to: colonialdental@gmail.com  

Custom shades will affect turnaround times depending on appointment availability &                    
the type of case. ****Please note the patients’ custom shade appointment date starts the first 
day of the turnaround time.********* It is also possible the patient might need a verification 
appointment prior to delivering the case. Please keep this in mind when scheduling. 
***Please submit stump shades for anterior layered, emax, veneer cases. 

● Dental offices/patients can now schedule a custom shade through our website: 
colonialdentallaboratories.com 

Warranty:  
• 1-year warranty (fault of the lab) on all products except Veneers, Maryland Bridges, and Full-

Cast Restorations. 
• Custom Shades have guaranteed shade adjustments. 
• Any remakes will be placed on hold until all original parts of the case have been returned. 
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