
The CaT NaP at Woodcote – BOOKING & REGISTRATION FORM
Once your form is submitted, we will contact you with confirmation upon availability. 
Thank you.
Dates of Stay
Arrival Date:                                                 Arrival Time:
Departure Date:                                            Departure Time:

Details of cats boarding with The CaT NaPBottom of Form
[bookmark: _Hlk46146867]1st Cat 
Name: 
Age:
Sex:
Breed: 
Distinguishing features (colour etc):
Is your cat neutered:
Microchip number: 
Insurance provider: 
Insurance policy number: 
Insurance excess amount: 
2nd cat 
Name: 
Age:
Sex:
Breed: 
Distinguishing features (colour etc):
Is your cat neutered:
Microchip number: 
Insurance provider: 
Insurance policy number: 
Insurance excess amount: 
3rd cat 
Name: 
Age:
Sex:
Breed: 
Distinguishing features (colour etc):
Is your cat neutered:
Microchip number: 
Insurance provider: 
Insurance policy number: 
Insurance excess amount: 
	
Have you informed your emergency contact of your cat’s requirements: 
Where did you hear about us:
Health details: 
Name & telephone no. of cat’s vet: 
Have you informed your vet that your cat(s) is staying with us: 
Has your cat any current/recent medical issues: 
If relevant - please give the name, dosage, administration method & administration schedule for any medication: 
We supply standard wet & dry food, if your cat has any specific requirements you will need to provide this yourself, no deduction in the nightly rate will be applied. 
Please give details of any specific dietary/feeding requirements
ALL male cats over 9 months of age must be neutered is your cat:


Required for all cats – Before arrival you will be asked to give dates for the most recent preventative treatments given: Routine vaccinations, yearly boosters, Flea treatment Worm treatment. Current vaccination cards/records must be provided my email before arrival or on arrival, your cat must be fully vaccinated & up-to-date with subsequent yearly boosters. Failure to supply these will mean your cat cannot enter the premises, no refund will be given as you have failed to adhere to the CaT NaP’s terms & conditions.

Authorisation for Veterinary Treatment:
I give my permission for worm/flea treatment to be given if necessary 
In the case of suspected illness, I consent for a veterinary surgeon to be contacted, my cat examined, & investigations performed if these are advised (e.g. blood tests, X-rays, scans). 
I consent for the CaT NaP to administer any treatments which the vet considers advisable.
I understand that the tests and treatment will be given at my own expense, and I agree to take financial responsibility. 
I also give consent for euthanasia if this is recommended on humane grounds by the veterinary surgeon caring for my cat, in consultation with my own veterinary surgeon and/or named emergency contact. I have detailed any personal wishes regarding what to do with my cat’s remains below, in case the situation arises, and I cannot be contacted. 
Please state details of preferences: e.g. storage of remains or home burial, cremation without ashes, ashes to be returned in casket.
Making a booking & Paying for your cats stay: 
Acceptance of Terms & Conditions
By making a booking at The Cat Nap, you are confirming that you have read, understand & agree to our terms & conditions. 
Payment: You will be billed for the total number of calendar nights you have booked including any additional fees such as early check in or late check out, nail clipping, cab service.
We ask that you pay a non-refundable deposit of 10% (A minimum deposit of £20 applies for cat bookings).  For bookings made within 14 days of arrival a 50% deposit is required & within 7 days full payment is required.  The deposit payment will be deducted from the balance payment. The balance payment is to be made at least 7 days before your cats’ arrival.
Your booking is only confirmed when we are in receipt of your completed booking form/quick book form & you have paid the required deposit. We reserve the right to rebook the pen if a deposit isn’t received on time.
Payment can be made by cash or bank transfer.
Account details for transfers:
Mrs Heidi Walker
Account #: 30591248
Sort code: 07-08-06
Cancellations & Booking Alterations if you need to change or cancel your booking, please give us at least 14 days’ notice in writing by emailing us at info@thecatnapwoodcote.co.uk if calling or messaging you will be requested to send a follow up email.
If you cancel your booking 8 days or more before your pet’s arrival, we will retain your deposit.
If you cancel your booking 7 days or less before arrival, we will retain 100% of the booking value.
Any amendments made to your booking will be looked at on an individual basis, however at certain times of the year or within 14 days of your intended arrival you may be required to cancel and re book (cancelation rules will be applicable). An amendment fee of £10 will apply automatically if you are amending the same booking more than once or should the amendment leave us with unsellable nights. 
Arrival & Departures:
Check in times are appointed between these hours
Mon-Fri ~ 08:45-10:30 ~ 14:30-16:30.
Sat ~ 08:45-10:30 ~ 13:00-15:00.
Sun ~ 09:45-10:30 ~ 11:15-12:00
An additional night will be charged for am drop off or pm collection.
Pick up & drop off is by appointment only, last appointment is 15 minutes before closing. 
Please bear in mind our closed dates & those where pick up & drop off are not possible before completing the booking form)
Out of hours check in/check outs are occasionally possible, an hourly fee of £15 will apply for each hour outside of our standard opening times or part therof.
Although we are looking after your pets on public & bank holidays, we are closed for check in & check out.
We are a small cattery & as a result in busy periods we are on a tight turn around for cleaning of pens between each cat.  This is why we ask for a set arrival & departure time; we ask that you stick to the times stated upon booking unless previously agreed otherwise your pet may have to be removed from their pen & put in a holding crate until you arrive to collect them. If you are running late or early please notify us as soon as possible.
We reserve the right to cancel your booking if you do not adhere to the CaT NaP terms & conditions.
If you have any questions or worries about booking your pets in at this current time please do not hesitate to contact us.
I hereby confirm that I have read, understand & agree to The Cat Nap terms & conditions.
Signed
Print name
Date

