
 

Restricted Information 

      HELLO & THANK YOU FOR CHOOSING JRFEX  
 
Congratulations on your firearm purchase! As a reminder, please be responsible, and treat each firearm AS IF IT WERE 
LOADED. Here are the next steps for receiving your item: 

• Once you receive confirmation that the item will be/has been shipped, PLEASE FORWARD US THE TRAKING 
NUMBER AND ALL SHIPPING INFORMATION TO EMAIL: JRFEX1@OUTLOOK.COM. It is imperative that you 
supply the tracking number to ensure the items is received & secured properly. 
 

• If you receive communication that the package was unable to be delivered, etc., please forward us that email. 
Often, We will pick-up the package from the sorting facility later that evening, or the very next morning since 
delivery times are often scatted. You will be notified once the package is on our possession and ready for pick-
up. 
 

• WE DO NOT ACCEPT WALK-INS. ALL FIREARM TRANSFERS/PICK-UPS REQUIRE AN APPOINTMENT. ONCE YOUR 
ITEM HAS ARRIVED TO US YOU WILL BE CONTACTED WITH A LINK TO SCHEDULE YOUR APPOINTMENT. 
DO NOT TRAVEL TO OUR LOCATION WITHOUT AN APPOINTMENT!!! 
 

• ALL TRANSACTIONS REQUIRE THE COMPLETION OF ATF 4473 FORM AND BACKGROUND CHECK, per new ATF 
regulation passed March 3rd, 2020. To give a brief overview of the background process:  
The process can only commence at the time of pick-up/on location. We will make a copy of your 
government/state issued ID (and CPL if you have one). The information from ATF 4473 form and your driver’s 
license will be required to input the information to the FBI inquiry database. The FBI will need to response 
before the transaction can continue.  
 
-What does mean if a “delayed” response was received: The FBI may allot an addition 72-business hours (3-
business days) to complete the inquiry. They will generate a date in which the transaction and continue, if no 
further response has been received. For example: if a delayed response is received on Monday, the FBI will give 
the date for Thursday of the week, in which if no response is received (proceed or deny) then the transaction can 
continue. During the waiting period, the firearm will be secured and stored within our possession, in accordance 
with federal regulations. 
 
- What does mean if a “denied” response was received: in the event the inquiry is denied, unfortunately the 
process cannot proceed any further. The item will be returned to the sender/seller, and you will be responsible to 
make arrangements for refunds if applicable. Please be aware, most sales are final. J.R. Firearm Exchange is not 
responsible for any denied inquires, subsequent actions that follow, refunds, etc. However, you will not be 
charged anything from us. 
 

• Method of Payment & Transfer fees are as follows: 
-Handguns/Pistols- $60 
-Long Barrel guns (including AR-15 rifles) - $50 
-Lowers/Receivers- $40 
 
We proudly accept:  
VISA, MASTERCARD, AMERICAN EXPRESS, DISCOVER, CASH APP, CASH. 
We do not accept personal checks or PayPal. 

Thank you for your business, we proudly look forward to serving you 


