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Certificate of Registration under the Waste 
(England and Wales) Regulations 2011 

Regulation 
authority 

Name 

Address 

Telephone number 

/.& Environment 
'(f;•Agency 

National Customer Contact Centre 

99 Parkway Avenue 

Sheffield 

S94WF 

03708 506506 

The Environment Agency certify that the following information is entered in the register which 

they maintain under regulation 28 of the Waste (England and Wales) Regulations 2011. 

Carriers details 

Name of registered 

carrier 

Registered as 

Registration number 

Address of place of 

business 

Telephone number

Date of registration 

Expiry date of 

registration (unless 

revoked) 

PALACE GATE BUILDING SERVICES LIMITED 

An upper tier waste carrier and dealer 

CBDU452026 

5 PROVIDENCE COURT

PYNES HILL, EXETER, EX2 5JL 

07361 111 630 

8 September 2022 

8 September 2025 

Making changes to your registration 

Your registration will last 3 years and will need to be renewed after this period. If any of your 

details change, you must notify us within 28 days of the change. 
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Andy Marlow
Customer Service Manager

Trade Direct Insurance Services Ltd, Mill Pool House, Mill Lane, Godalming, Surrey, GU7 1EY
Part of the Kelliher Insurance Group.

Registered in England 1580129. Registered Office: as above.
Authorised and Regulated by the Financial Conduct Authority.

14/08/2023

When contacting us please quote SEPG19ZT01When contacting us please quote SEPG19ZT01When contacting us please quote SEPG19ZT01When contacting us please quote SEPG19ZT01

TO WHOM IT MAY CONCERN

We are pleased to confirm that the following insurance is in force:

InsuredInsuredInsuredInsured Palace Gate Building Services
Limited

AddressAddressAddressAddress 4 Linton Road  Exeter Devon EX1 3FZ

PolicyPolicyPolicyPolicy Zurich Tradesman

InsurerInsurerInsurerInsurer Zurich Insurance Co Ltd (T)

Policy NumberPolicy NumberPolicy NumberPolicy Number GQ638300/196843

Period of CoverPeriod of CoverPeriod of CoverPeriod of Cover 03/09/2023 to 02/09/2025

The basis of cover under this policy is:

OccupationOccupationOccupationOccupation Carpenter & joiner
Tiling - ceiling floor or wall

Public & Products LiabilityPublic & Products LiabilityPublic & Products LiabilityPublic & Products Liability £2,000,000 any one incident

Employers LiabilityEmployers LiabilityEmployers LiabilityEmployers Liability £10,000,000 any one incident

Temporary EmployeesTemporary EmployeesTemporary EmployeesTemporary Employees £2,000,000 Public Liability any one incident

Professional IndemnityProfessional IndemnityProfessional IndemnityProfessional Indemnity £100,000 aggregate inc costs and expenses
Financial LossFinancial LossFinancial LossFinancial Loss £100,000 any one claim/period of cover
Personal ToolsPersonal ToolsPersonal ToolsPersonal Tools £1,000
Personal AccidentPersonal AccidentPersonal AccidentPersonal Accident Benefits as per schedule

We trust that this is sufficient for your records but should you require any further information, please
contact our office.
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Can we help?

Call 0345 305 0504

Lines are open: 8am-
6pm Mon-Fri, 9am-3pm 

Sat, closed Sunday

WhatsApp 07723576917

Our human agents are 
available: 8am-7pm 

Mon-Fri, 9am-5pm Sat, 
9am-2pm Sun

Correspondence Address: Direct Line Insurance, The Wharf, Neville Street, Leeds, LS1 4AZ. Direct Line insurance policies are 
underwritten by U K Insurance Limited. Registered office: The Wharf, Neville Street, Leeds LS1 4AZ. Registered in England and

Wales No.1179980. U K Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Registration number 202810. Calls may be recorded.

Mr O'Donnell
Palace Gate Building Services Limited
11 Whipton Village Road
Exeter
EX4 8AN

29 April 2024

Confirmation of cover
Dear Mr O'Donnell

Carpet / flooring retail Insurance policy number: 701855567

This document confirms your business is insured under the above policy number with effect 
from 30 April 2024, subject to our policy terms, endorsements and conditions as set out in 
the policy booklet and schedule and to you paying the agreed premium.

Policyholder Palace Gate Building Services Limited
Business Carpet / flooring retail

Premises: Palace Gate Building Services Limited
11 Whipton Village Road
Exeter
Devon
England

Postcode: EX4 8AN
Business: Carpet / flooring retail

Material Damage

Building 1

Causes Covered Excess

1 Fire and Lightning Yes £0
2 Explosion Yes £0
3 Aircraft Yes £0
4 Earthquake, Subterranean Fire Yes £0
5 Riot, Civil Commotion Yes £200
6 Malicious Persons Yes £200
7 Theft or any attempted theft Yes £200
8 Storm Yes £200
9 Flood Yes £200
10 Escape of Water Yes £200
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Terms and Conditions of Business 

Palace Gate Building Services Limited 

1. General 

1.1 For the purposes of these Terms of Business (hereinafter, “Terms”), “us” or 
“we” shall refer to Palace Gate Building Services Limited and “you” shall 
refer to you, our customer. You have requested that we undertake certain 
works for you and, by allowing us to proceed with those works, you are 
indicating your agreement to the Terms set out below. 

2. Estimate 

2.1 The value of the estimate is what we expect to charge you for the works, 
based on our initial discussions. In the event of unforeseen circumstances 
or unexpected issues arising, it may be necessary to review the original price 
and provide you with a new estimate. You have the right to accept or decline 
the revised price. 

3. Written Quotation 

3.1 The written quotation follows the estimate and is the final price for the 
works discussed, including labour and materials, additional costs including 
expenses (if any) and tax. Any subsequent variation to the works (including, 
without limitation, if you change the scope or if unforeseen circumstances 
or unexpected issues arise) will likely result in a new or revised written 
quotation. You have the right to accept or decline the new quotation. Should 
you choose to decline, all works will cease, and, on receipt of our invoice, 
you must pay in full for all works already completed in accordance with the 
original quotation. 

3.2 For the avoidance of doubt, the written quotation is provided as a 
comprehensive package for the agreed scope of works, and the pricing of 
individual items within the quotation is conditional upon the entire scope 
being undertaken together. Should you wish to proceed with only a portion 
of the works, this will be treated as a variation to the scope, and we reserve 
the right to issue a new or revised quotation reflecting the adjusted pricing 
for the selected works, which may differ from the original quotation. 

4. Client Obligations – Client Project Management of Materials 

4.1 If you and we agree that you will be responsible for providing the 
measurements for some or all of the materials and/or products needed for 
the works, you alone will bear the cost of replacing the said materials 
and/or products in the event the measurements are incorrect. Please kindly 
note that ‘waste’ is required for certain projects for example flooring and 
tiling and so additional materials must be purchased by the client to allow 
for natural waste. We can advise on the waste ratios required – please do 
ask. 
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4.2 If you and we agree that you will be responsible for providing some or all of 
the materials and/or products needed for the works, we recommend 
consulting with us prior to ordering to confirm their suitability for the 
works, which can help avoid delays or additional costs from return visits. 

4.3 If you and we agree that you will be responsible for providing some or all of 
the materials and/or products needed for the works the client will 
carefully check the products/materials provided by your supplier to ensure 
that there are no obvious defects or missing materials or products in 
advance of the agreed start date. 

4.4 Unless otherwise agreed, if you and we agree that you will be responsible 
for providing some or all of the materials and/or products needed for the 
works and these materials and/or products are not in place ready for work 
to commence on the agreed start date, we require at least 2 working days’ 
(48 hours) notice of such an eventuality. We work on a self-employed basis 
and if we do not work, we do not get paid and giving us at least 48 hours’ 
notice allows for us to secure alternative work/income. 

4.5 We charge and the client agrees to pay a one off cancellation fee equivalent 
to one day’s labour at £360.00 including VAT where 48 hours’ notice is not 
given relevant to 4.4. To avoid this situation, it is advisable for the client to 
ensure that materials or products which the client agrees to purchase, or 
supply are delivered and on site ideally at least one week or at a minimum of 
72 hours before the scheduled and agreed start date. Where 48 hours’ 
notice is given in this regard then no cancellation charges will apply. 

4.6 If you and we agree that you will be responsible for providing some or all of 
the materials and/or products needed for the works, you alone will bear the 
cost of replacement in the event the said materials and/or products turn out 
to be faulty and/or unsuitable. 

4.7 In the event that you have taken responsibility for ordering materials as part 
of a larger project, and we have quoted for the fitting of those materials 
within the scope of that project, if upon our arrival the materials are not 
available, are faulty, or are deemed unsuitable for fitting, we will return 
to complete the fitting at a later date. However, such return visits will not 
be undertaken at the originally quoted price, as our pricing is based on 
completing the works during a single visit with all tools and resources 
already on site. Return visits incur additional costs, including but not 
limited to travel, setup, and repacking of tools, and are subject to our 
minimum charge, currently set at £80 (inclusive of VAT). We will provide a 
new or revised quotation for the return visit, which you may accept or 
decline. For the avoidance of doubt, this clause does not apply where we 
have taken responsibility for sourcing the materials. 

5. Client Obligations – General 

5.1 You will inform us, prior to the works commencing, of any hazards or 
potential hazards known or suspected in or around the premises where the 
works are due to be carried out. 
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5.2 You will grant us access to the premises where the works are to be carried 
out and will ensure that all necessary consents, permissions and licences, 
if any, have been obtained in advance of the works commencing. 

5.3 You will ensure the safe and secure storage of any materials and/or 
equipment left (with your permission) at the premises during the works and 
will be accountable to us for any loss of or damage to such materials and/or 
equipment. 

5.4 Unless expressly included as part of the written quotation as per 3.1 above, 
you shall be solely responsible for any improvements, repairs, or 
redecorating of the premises (or any installations made by us) required 
following the completion of the works, without prejudice to your rights and 
obligations under 11.1 below. For the avoidance of doubt, such 
responsibilities may include, but are not limited to, repainting walls, 
repairing fixtures, or addressing any aesthetic adjustments not specified in 
the quotation. 

6. Our Supplier/Contractor Obligations 

6.1 We will undertake the works with all due care, skill and diligence, will 
complete the works within a reasonable timeframe, and will ensure that we 
comply at all times with all applicable laws and regulations. 

6.2 We will supply materials and/or products needed for the works (if any) that 
are of high quality and, without prejudice to 3.1 above, will take full 
responsibility for replacing any materials and/or products that prove to be 
faulty or substandard. 

6.3 We will take good care of your property, furnishings and wall coverings and, 
on completion of the works, will remove any resulting waste material if this 
is agreed during the initial quotation period. 

6.4 We will supply one or more, as necessary, of our dedicated team to 
undertake the works for you. Unless agreed otherwise, the person(s) 
supplied will be at our discretion and may or may not be the same as the 
person(s) who provided you with the original estimate and/or quote. 

6.5 We confirm that we hold, and will continue to hold, a valid and current 
Public Liability Insurance Policy and, where relevant, Employers Liability 
Insurance Policy.  In terms of the removal of waste we confirm that we hold 
a waste carriers licence.  

7. Contractual Basis 

7.1 We operate as a self-employed business and price our services provided to 
you by the job, not by hourly rates or set working hours.  This is the case 
unless explicitly agreed otherwise in writing within the original quotation. 
Accordingly, our services are not provided on an employed or employee 
contractual basis. As such, you are not responsible for providing lunch 
breaks, holiday pay, pensions, or any other employee benefits. Our working  
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 day typically commences at 9am, beginning with the loading of tools and, 
where applicable, materials into our van. On occasion, additional time may be 
required prior to arriving at the job site for sourcing materials, which may 
result in a later start time particularly for projects located outside of 
Exeter, where we are based. Consequently, on-site work will generally not 
commence at 8am. We shall ensure compliance with local noise regulations, 
refraining from working during unsocial hours. The client should note that, 
under this contractual basis/arrangement, if a job extends beyond the 
anticipated timeline, no additional charges will be applied for the original 
scope of works as quoted, as our pricing remains fixed based on the job in 
accordance with the original scope and specification. Upon request, we can 
provide an estimated duration for the works at the outset of the project, and 
we shall endeavour to notify you of our expected arrival time, typically on 
the morning of our anticipated arrival or the evening prior to the first 
working day. Throughout the project, we will provide regular updates on 
our progress to ensure alignment with the project timeline and to meet 
client expectations. For the avoidance of doubt, once we have commenced 
your project, unless otherwise agreed we will not undertake any other 
projects which run concurrently, ensuring our full commitment to the 
works agreed. 

8. Materials and Products 

8.1 For the avoidance of doubt, all materials and/or products supplied and 
delivered to you by us during the course of the works shall remain the 
property of Palace Gate Building Services Limited until such time as the 
works have been paid for in full by you, following receipt of our invoice. 
Title to such materials and/or products will transfer to you only when full 
payment has been received by us. 

9. Force Majeure 

9.1 Neither party shall be held liable for any delay or failure in fulfilling 
their obligations under these Terms where such delay or failure results 
from circumstances beyond that party’s control (including, but not limited 
to, an act of God, fire, act of government or state, industrial action or 
labour disputes of whatever nature, and any other reason beyond the 
control of that party). This includes prevention from or hindrance in 
obtaining any raw materials, energy or other supplies beyond that specified 
above in part 4.4. 

10. Cancellation – Services/Labour 

10.1 Should you wish to cancel the contract between us in respect of the works, 
you have (in accordance with the provisions of the Consumer Contract 
Regulations 2013) fourteen (14) days in which to do so following your 
acceptance of our quotation. You are obligated to pay for any services 
provided to you during this 14-day cancellation period, if any. 

11. Cancellation – Materials Which We Supply 

11.1 Where material money has been paid in advance by a client and the 
scheduled work is subsequently cancelled in accordance with the above, 

14



Our registered company office address is: 

11 Whipton Village Road, Exeter, EX4 8AN 

info@palacegatebuildingservices.co.uk   -   07361  111  630   -   www.palacegatebuildingservices.co.uk 
Palace Gate Buildings Services Limited is registered with Companies House as a private limited company 

in England and Wales.  Our company number is 09909134. 

materials ordered will be returned to the supplier (where this is still 
possible to do) and will be subject to any applicable returns policies in 

force with the supplier. Material money paid in advance in the event of a 
cancellation will be refunded by us in full where products can still be 
returned, and the refund will be less any applicable return carriage 
charges. These charges will be verifiable with the relevant manufacturer 
and will not be subject to any additional charges. 

12. Materials and Products Supplied by Us – Payments in Advance

12.1 We never ask for labour charges to be made in advance however, we do ask 
for payment to be made in advance for materials supplied by us. 

12.2 Once a quote is accepted payment for materials is made in advance at least 7 
working days before the start of a project to allow for materials to be 
ordered/collected prior to the commencement of work unless otherwise 
stated. 

12.3 Upon acceptance of our quotation, we will forward an invoice in respect of 
the material money to be paid for in advance. 

13. Payments – Labour

13.1 Full payment terms (including, where relevant, interval payments to be 
made by you) are as set out in the applicable quotation. For the avoidance of 
doubt, you agree to settle any undisputed invoice in full upon completion of 
any work by bank transfer on the same day as completion. You further agree 
to pay us interest at a rate of 5% above the Bank of England base rate on any 
payments not settled in accordance with these Terms and the terms of the 
applicable quotation. 

13.2 Generally, where a piece of agreed work takes less than five working days 
to complete, our business terms and conditions require that the final labour 
charges be paid by debit card or bank transfer on the same day as the final 
completion of the work. Please kindly ensure that someone will be present 
at the end of the job to inspect the work completed and make payment. 

13.3 For the avoidance of any doubt in terms of part 13.2 upon completion means 
on the same day that work is completed. 

13.4 We are a small family business. For larger products which exceed five 
working days until final completion, we ask for the work completed to a full 
and final finished standard during that week (or five-day period) to be paid 
for on the Friday at the end of that week. For example, if we fit floors in six 
rooms at a property and three rooms are finished at the end of a five day 
period, we would require payment for the floors finished on the Friday at 
the end of the week or a five-day period. 

13.5 In all cases, we ask that someone who is responsible or delegated to be 
responsible by the client is there at the end of the job to sign off the 
quality of work undertaken to inspect the work carried out before payment 
is made. 
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13.6 Please note that we do not take payment by cash, cheque or credit card 
unless expressly previously agreed otherwise. 

14. Complaints 

14.1 We hope and expect that you will have no cause to complain about any aspect 
of our service. If, however, there is anything at any point that does not meet 
your expectations, please do not hesitate to let us know and we will always 
do our utmost to make things right. 

14.2 We have a complaints policy on our website filed under ‘Complaints Policy’ 
in the sub menu which you may refer to and which can be downloaded. If you 
would like a hard copy of this document, we are able to send this by email or 
via the post. 

14.3 Thank you for your business! We very much look forward to working with 
you. 

 

 

Signed:  Timothy O’Donnell 
   Director 
   Palace Gate Building Services limited 
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Value Added Tax – 
(VAT) 

Please note we are not 
VAT registered and so 
all prices quoted are 

inclusive of VAT 
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Palace Gate Building Services Ltd 

Statement on Hallway Pricing Transparency 

1. At Palace Gate Building Services Ltd, we pride ourselves on transparency and quality
in all of our carpentry and flooring services. Hallways fitted in wooden or LVT
floorcoverings always present unique challenges compared to the other standard
shaped rooms, and we believe in clearly explaining our pricing approach towards
hallways to ensure you understand the rationale behind our pricing in your quotation.

Why Hallways Are Priced Differently

2. With wooden or LVT flooring labour is typically priced per square metre except for
hallways. Hallways, whether fitted with herringbone, straight plank, LVT, or laminate
flooring always require a different pricing approach for labour. Unlike carpet fitters
who often apply a hallway surcharge, we price hallways based on the individual
complexity of the job, not just the area. Hallways frequently involve numerous
intricate cuts around stairs, newel posts, front doors, door wells, multiple
doorframes, architraves, skirtings, and sometimes into cupboards as well. Unlike many
floor fitters, we cut flooring beneath every doorframe and architrave for a seamless,
professional finish.  We never cut flooring around these areas, which demands greater
skill and time – and often numerous multi tool blades.

3. For example, a small 3m² hallway priced at a standard rate of £20 per square metre
would total £60 in labour costs if priced like a comparable square or rectangular area
in the home. However, due to the complexity of cuts, fitting door bars (included in our
charge when we supply them), and the time involved which is typically at least 4 to 5
hours, sometimes more—this pricing method does not reflect the labour required to
complete the job. In contrast, laying 3m² in a 12m² square room with minimal or simple
cuts can be completed much more quickly.

Our Pricing Approach

4. We do not ever charge our clients by the hour, as this can lead to inconsistencies and
complications, such as HMRC-related issues with income taxation, since hourly rates
are typically associated with employee pay structures. Instead, we price hallway
installations based on half-day or full-day rates, depending on the job’s complexity,
rather than a per-square-metre basis. This approach ensures fairness and reflects the
true scope of the work. The specific rate for your hallway has been carefully
considered and is detailed in the attached quote.

Why Choose Us Over Hourly Rate Alternatives?

5. Opting for a handyman charging hourly rates may seem more affordable and so
appealing, but it often carries risks. Hallways, which are the most seen and highest-
traffic areas in most homes, demand a higher skill set by virtue of their complexity,
requiring exceptional fitting expertise to ensure ongoing durability and aesthetics. We
fit our floors with over 26 years of experience as a DBS-checked, CSCS-registered, NVQ
Level 2 Joiner/Carpenter and NVQ Level 2 Flooring Occupations professional. we
specialize in second-fix finishing carpentry. This high level of technical expertise
guarantees a superior finish, particularly in challenging areas like hallways,
providing long-term value and ongoing peace of mind.

6. At Palace Gate Building Services Ltd, we are committed to delivering high-quality
flooring and carpentry solutions tailored to your needs, with transparent pricing that
reflects the skill and care we invest in every project.
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