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Certificate of Registration under the Waste
(England and Wales) Regulations 2011

Regulation
authority

Environment
Name X

National Customer Contact Centre
99 Parkway Avenue

Address Sheffield
S9 4WF
Telephone number 03708 506506

The Environment Agency certify that the following information is entered in the register which
they maintain under regulation 28 of the Waste (England and Wales) Regulations 2011.

Carriers details
Name of registered
) PALACE GATE BUILDING SERVICES LIMITED
carrier
Registered as An upper tier waste carrier and dealer

Registration number CBDU452026

Address of place of 5 PROVIDENCE COURT
business PYNES HILL, EXETER, EX2 5]L
Telephone number 07361 111 630

Date of registration 8 September 2022

Expiry date of

registration (unless 8 September 2025

revoked)

Making changes to your registration

Your registration will last 3 years and will need to be renewed after this period. If any of your
details change, you must notify us within 28 days of the change.
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direct

insurance

When contacting us please quote SEPG19ZT01
14/08/2023

TO WHOM IT MAY CONCERN

We are pleased to confirm that the following insurance is in force:

Insured Palace Gate Building Services
Limited
Address 4 Linton Road Exeter Devon EX1 3FZ
Policy Zurich Tradesman
Insurer Zurich Insurance Co Ltd (T)
Policy Number GQ638300/196843
Period of Cover 03/09/2023 to 02/09/2025

The basis of cover under this policy is:

Occupation Carpenter & joiner

Tiling - ceiling floor or wall
Public & Products Liability £2,000,000 any one incident
Employers Liability £10,000,000 any one incident
Temporary Employees £2,000,000 Public Liability any one incident
Professional Indemnity £100,000 aggregate inc costs and expenses
Financial Loss £100,000 any one claim/period of cover
Personal Tools £1,000
Personal Accident Benefits as per schedule

We trust that this is sufficient for your records but should you require any further information, please
contact our office.

Ak

Andy Marlow
Customer Service Manager

Trade Direct Insurance Services Ltd, Mill Pool House, Mill Lane, Godalming, Surrey, GU7 1EY
Part of the Kelliher Insurance Group.

Registered in England 1580129. Registered Office: as above. 9
Authorised and Regulated by the Financial Conduct Authority. A



Can we help?

ﬁ Call 0345 305 0504 WhatsApp 07723576917
Direct Line Lines are open: 8am- Our human agents are
6pm Mon-Fri, 9am-3pm available: 8am-7pm

Sat, closed Sunday Mon-Fri, 9am-5pm Sat,
9am-2pm Sun

Mr O'Donnell

Palace Gate Building Services Limited
11 Whipton Village Road

Exeter

EX4 8AN

29 April 2024

Confirmation of cover

Dear Mr O'Donnell

Carpet / flooring retail Insurance policy number: 701855567

This document confirms your business is insured under the above policy number with effect
from 30 April 2024, subject to our policy terms, endorsements and conditions as set out in
the policy booklet and schedule and to you paying the agreed premium.

Policyholder Palace Gate Building Services Limited
Business Carpet / flooring retail
Premises: Palace Gate Building Services Limited
11 Whipton Village Road
Exeter
Devon
England
Postcode: EX4 8AN
Business: Carpet / flooring retail

Material Damage

Building 1

Causes Covered Excess
1 Fire and Lightning Yes £0

2 Explosion Yes £0

3 Aircraft Yes £0

4 Earthquake, Subterranean Fire Yes £0

5 Riot, Civil Commotion Yes £200
6 Malicious Persons Yes £200
7 Theft or any attempted theft Yes £200
8 Storm Yes £200
9 Flood Yes £200
10 Escape of Water Yes £200

Correspondence Address: Direct Line Insurance, The Wharf, Neville Street, Leeds, LS1 4ALZ. Direct Line insurance policies are
underwritten by U K Insurance Limited. Registered office: The Wharf, Neville Street, Leeds LS1 4AZ. Registered in England and
Wales No.1179980. U K Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Registration number 202810. Calls may be recorded.
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PALACE GATE

BUILDING SERVICES LIMITED

TERMS AND CONDITIONS OF BUSINESS

PALACE GATE BUILDING SERVICES LIMITED

1. GENERAL

1.1 FOR THE PURPOSES OF THESE TERMS OF BUSINESS (HEREINAFTER, “TERMS”), “US” OR
“WE” SHALL REFER TO PALACE GATE BUILDING SERVICES LIMITED AND “YOU” SHALL
REFER TO YOU, OUR CUSTOMER. YOU HAVE REQUESTED THAT WE UNDERTAKE CERTAIN
WORKS FOR YOU AND, BY ALLOWING US TO PROCEED WITH THOSE WORKS, YOU ARE
INDICATING YOUR AGREEMENT TO THE TERMS SET OUT BELOW.

2. ESTIMATE

2.1 THE VALUE OF THE ESTIMATE IS WHAT WE EXPECT TO CHARGE YOU FOR THE WORKS,
BASED ON OUR INITIAL DISCUSSIONS. IN THE EVENT OF UNFORESEEN CIRCUMSTANCES
OR UNEXPECTED ISSUES ARISING, IT MAY BE NECESSARY TO REVIEW THE ORIGINAL PRICE

AND PROVIDE YOU WITH A NEW ESTIMATE. YOU HAVE THE RIGHT TO ACCEPT OR DECLINE
THE REVISED PRICE.

3. WRITTEN QUOTATION

3.1 THE WRITTEN QUOTATION FOLLOWS THE ESTIMATE AND IS THE FINAL PRICE FOR THE
WORKS DISCUSSED, INCLUDING LABOUR AND MATERIALS, ADDITIONAL COSTS INCLUDING
EXPENSES (IF ANY) AND TAX. ANY SUBSEQUENT VARIATION TO THE WORKS (INCLUDING,
WITHOUT LIMITATION, IF YOU CHANGE THE SCOPE OR IF UNFORESEEN CIRCUMSTANCES
OR UNEXPECTED ISSUES ARISE) WILL LIKELY RESULT IN A NEW OR REVISED WRITTEN
QUOTATION. YOU HAVE THE RIGHT TO ACCEPT OR DECLINE THE NEW QUOTATION. SHOULD
YOU CHOOSE TO DECLINE, ALL WORKS WILL CEASE, AND, ON RECEIPT OF OUR INVOICE,

YOU MUST PAY IN FULL FOR ALL WORKS ALREADY COMPLETED IN ACCORDANCE WITH THE
ORIGINAL QUOTATION.

3.2 FOR THE AVOIDANCE OF DOUBT, THE WRITTEN QUOTATION IS PROVIDED AS A
COMPREHENSIVE PACKAGE FOR THE AGREED SCOPE OF WORKS, AND THE PRICING OF
INDIVIDUAL ITEMS WITHIN THE QUOTATION IS CONDITIONAL UPON THE ENTIRE SCOPE
BEING UNDERTAKEN TOGETHER. SHOULD YOU WISH TO PROCEED WITH ONLY A PORTION
OF THE WORKS, THIS WILL BE TREATED AS A VARIATION TO THE SCOPE, AND WE RESERVE
THE RIGHT TO ISSUE A NEW OR REVISED QUOTATION REFLECTING THE ADJUSTED PRICING
FOR THE SELECTED WORKS, WHICH MAY DIFFER FROM THE ORIGINAL QUOTATION.

4. CLIENT OBLIGATIONS — CLIENT PROJECT MANAGEMENT OF MATERIALS

4.1 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING THE
MEASUREMENTS FOR SOME OR ALL OF THE MATERIALS AND/OR PRODUCTS NEEDED FOR
THE WORKS, YOU ALONE WILL BEAR THE COST OF REPLACING THE SAID MATERIALS
AND/OR PRODUCTS IN THE EVENT THE MEASUREMENTS ARE INCORRECT. PLEASE KINDLY
NOTE THAT ‘WASTE’ IS REQUIRED FOR CERTAIN PROJECTS FOR EXAMPLE FLOORING AND
TILING AND SO ADDITIONAL MATERIALS MUST BE PURCHASED BY THE CLIENT TO ALLOW

FOR NATURAL WASTE. WE CAN ADVISE ON THE WASTE RATIOS REQUIRED — PLEASE DO
ASK.

Our registered company office address is:

11 WHIPTON VILLAGE ROAD, EXETER, EX4 S8AN
info@palacegatebuildingservices.coouk - 07361 111 630 - www.palacegatebuildingservices.co.uk
Palace Gate Buildings Services Limited is registered with Companies House as a private limited company

in England and Wales. Our company number is 09909134. “



PALACE GATE

BUILDING SERVICES LIMITED

4.2 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING SOME OR ALL OF
THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS, WE RECOMMEND
CONSULTING WITH US PRIOR TO ORDERING TO CONFIRM THEIR SUITABILITY FOR THE
WORKS, WHICH CAN HELP AVOID DELAYS OR ADDITIONAL COSTS FROM RETURN VISITS.

4.3 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING SOME OR ALL OF
THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS THE CLIENT WILL
CAREFULLY CHECK THE PRODUCTS/MATERIALS PROVIDED BY YOUR SUPPLIER TO ENSURE
THAT THERE ARE NO OBVIOUS DEFECTS OR MISSING MATERIALS OR PRODUCTS IN
ADVANCE OF THE AGREED START DATE.

4.4 UNLESS OTHERWISE AGREED, IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE
FOR PROVIDING SOME OR ALL OF THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE
WORKS AND THESE MATERIALS AND/OR PRODUCTS ARE NOT IN PLACE READY FOR WORK
TO COMMENCE ON THE AGREED START DATE, WE REQUIRE AT LEAST 2 WORKING DAYS’
(48 HOURS) NOTICE OF SUCH AN EVENTUALITY. WE WORK ON A SELF-EMPLOYED BASIS
AND IF WE DO NOT WORK, WE DO NOT GET PAID AND GIVING US AT LEAST 48 HOURS’
NOTICE ALLOWS FOR US TO SECURE ALTERNATIVE WORK/INCOME.

4.5 WE CHARGE AND THE CLIENT AGREES TO PAY A ONE OFF CANCELLATION FEE EQUIVALENT
TO ONE DAY’S LABOUR AT £360.00 INCLUDING VAT WHERE 48 HOURS’ NOTICE IS NOT
GIVEN RELEVANT TO 4.4. TO AVOID THIS SITUATION, IT IS ADVISABLE FOR THE CLIENT TO
ENSURE THAT MATERIALS OR PRODUCTS WHICH THE CLIENT AGREES TO PURCHASE, OR
SUPPLY ARE DELIVERED AND ON SITE IDEALLY AT LEAST ONE WEEK OR AT A MINIMUM OF
72 HOURS BEFORE THE SCHEDULED AND AGREED START DATE. WHERE 48 HOURS’
NOTICE IS GIVEN IN THIS REGARD THEN NO CANCELLATION CHARGES WILL APPLY.

4.6 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING SOME OR ALL OF
THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS, YOU ALONE WILL BEAR THE
COST OF REPLACEMENT IN THE EVENT THE SAID MATERIALS AND/OR PRODUCTS TURN OUT
TO BE FAULTY AND/OR UNSUITABLE.

4.7 IN THE EVENT THAT YOU HAVE TAKEN RESPONSIBILITY FOR ORDERING MATERIALS AS PART
OF A LARGER PROJECT, AND WE HAVE QUOTED FOR THE FITTING OF THOSE MATERIALS
WITHIN THE SCOPE OF THAT PROJECT, IF UPON OUR ARRIVAL THE MATERIALS ARE NOT
AVAILABLE, ARE FAULTY, OR ARE DEEMED UNSUITABLE FOR FITTING, WE WILL RETURN
TO COMPLETE THE FITTING AT A LATER DATE. HOWEVER, SUCH RETURN VISITS WILL NOT
BE UNDERTAKEN AT THE ORIGINALLY QUOTED PRICE, AS OUR PRICING IS BASED ON
COMPLETING THE WORKS DURING A SINGLE VISIT WITH ALL TOOLS AND RESOURCES
ALREADY ON SITE. RETURN VISITS INCUR ADDITIONAL COSTS, INCLUDING BUT NOT
LIMITED TO TRAVEL, SETUP, AND REPACKING OF TOOLS, AND ARE SUBJECT TO OUR
MINIMUM CHARGE, CURRENTLY SET AT £80 (INCLUSIVE OF VAT). WE WILL PROVIDE A
NEW OR REVISED QUOTATION FOR THE RETURN VISIT, WHICH YOU MAY ACCEPT OR
DECLINE. FOR THE AVOIDANCE OF DOUBT, THIS CLAUSE DOES NOT APPLY WHERE WE
HAVE TAKEN RESPONSIBILITY FOR SOURCING THE MATERIALS.

5. CLIENT OBLIGATIONS — GENERAL

5.1 YOU WILL INFORM US, PRIOR TO THE WORKS COMMENCING, OF ANY HAZARDS OR
POTENTIAL HAZARDS KNOWN OR SUSPECTED IN OR AROUND THE PREMISES WHERE THE
WORKS ARE DUE TO BE CARRIED OUT.

Our registered company office address is:
11 WHIPTON VILLAGE ROAD, EXETER, EX4 8AN
info@palacegatebuildingservices.coouk - 07361 111 630 - www.palacegatebuildingservices.co.uk
Palace Gate Buildings Services Limited is registered with Companies House as a private limited company

in England and Wales. Our company number is 09909134. 12



PALACE GATE

BUILDING SERVICES LIMITED

5.2 YOU WILL GRANT US ACCESS TO THE PREMISES WHERE THE WORKS ARE TO BE CARRIED
OUT AND WILL ENSURE THAT ALL NECESSARY CONSENTS, PERMISSIONS AND LICENCES,
IF ANY, HAVE BEEN OBTAINED IN ADVANCE OF THE WORKS COMMENCING.

5.3 YOU WILL ENSURE THE SAFE AND SECURE STORAGE OF ANY MATERIALS AND/OR
EQUIPMENT LEFT (WITH YOUR PERMISSION) AT THE PREMISES DURING THE WORKS AND
WILL BE ACCOUNTABLE TO US FOR ANY LOSS OF OR DAMAGE TO SUCH MATERIALS AND/OR
EQUIPMENT.

5.4 UNLESS EXPRESSLY INCLUDED AS PART OF THE WRITTEN QUOTATION AS PER 3.1 ABOVE,
YOU SHALL BE SOLELY RESPONSIBLE FOR ANY IMPROVEMENTS, REPAIRS, OR
REDECORATING OF THE PREMISES (OR ANY INSTALLATIONS MADE BY US) REQUIRED
FOLLOWING THE COMPLETION OF THE WORKS, WITHOUT PREJUDICE TO YOUR RIGHTS AND
OBLIGATIONS UNDER 11.1 BELOW. FOR THE AVOIDANCE OF DOUBT, SUCH
RESPONSIBILITIES MAY INCLUDE, BUT ARE NOT LIMITED TO, REPAINTING WALLS,
REPAIRING FIXTURES, OR ADDRESSING ANY AESTHETIC ADJUSTMENTS NOT SPECIFIED IN
THE QUOTATION.

6. OUR SUPPLIER/CONTRACTOR OBLIGATIONS

6.1 WE WILL UNDERTAKE THE WORKS WITH ALL DUE CARE, SKILL AND DILIGENCE, WILL
COMPLETE THE WORKS WITHIN A REASONABLE TIMEFRAME, AND WILL ENSURE THAT WE
COMPLY AT ALL TIMES WITH ALL APPLICABLE LAWS AND REGULATIONS.

6.2 WE WILL SUPPLY MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS (IF ANY) THAT
ARE OF HIGH QUALITY AND, WITHOUT PREJUDICE TO 3.1 ABOVE, WILL TAKE FULL
RESPONSIBILITY FOR REPLACING ANY MATERIALS AND/OR PRODUCTS THAT PROVE TO BE
FAULTY OR SUBSTANDARD.

6.3 WE WILL TAKE GOOD CARE OF YOUR PROPERTY, FURNISHINGS AND WALL COVERINGS AND,
ON COMPLETION OF THE WORKS, WILL REMOVE ANY RESULTING WASTE MATERIAL IF THIS
IS AGREED DURING THE INITIAL QUOTATION PERIOD.

6.4 WE WILL SUPPLY ONE OR MORE, AS NECESSARY, OF OUR DEDICATED TEAM TO
UNDERTAKE THE WORKS FOR YOU. UNLESS AGREED OTHERWISE, THE PERSON(S)
SUPPLIED WILL BE AT OUR DISCRETION AND MAY OR MAY NOT BE THE SAME AS THE
PERSON(S) WHO PROVIDED YOU WITH THE ORIGINAL ESTIMATE AND/OR QUOTE.

6.5 WE CONFIRM THAT WE HOLD, AND WILL CONTINUE TO HOLD, A VALID AND CURRENT
PuBLIC LIABILITY INSURANCE POLICY AND, WHERE RELEVANT, EMPLOYERS LIABILITY
INSURANCE PoLICY. IN TERMS OF THE REMOVAL OF WASTE WE CONFIRM THAT WE HOLD
A WASTE CARRIERS LICENCE.

7. CONTRACTUAL BASIS

7.1 WE OPERATE AS A SELF-EMPLOYED BUSINESS AND PRICE OUR SERVICES PROVIDED TO
YOU BY THE JOB, NOT BY HOURLY RATES OR SET WORKING HOURS. THIS IS THE CASE
UNLESS EXPLICITLY AGREED OTHERWISE IN WRITING WITHIN THE ORIGINAL QUOTATION.
ACCORDINGLY, OUR SERVICES ARE NOT PROVIDED ON AN EMPLOYED OR EMPLOYEE
CONTRACTUAL BASIS. AS SUCH, YOU ARE NOT RESPONSIBLE FOR PROVIDING LUNCH
BREAKS, HOLIDAY PAY, PENSIONS, OR ANY OTHER EMPLOYEE BENEFITS. OUR WORKING

Our registered company office address is:
11 WHIPTON VILLAGE ROAD, EXETER, EX4 8AN
info@palacegatebuildingservices.coouk - 07361 111 630 - www.palacegatebuildingservices.co.uk
Palace Gate Buildings Services Limited is registered with Companies House as a private limited company

in England and Wales. Our company number is 09909134. 13



PALACE GATE
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DAY TYPICALLY COMMENCES AT SAM, BEGINNING WITH THE LOADING OF TOOLS AND,
WHERE APPLICABLE, MATERIALS INTO OUR VAN. ON OCCASION, ADDITIONAL TIME MAY BE
REQUIRED PRIOR TO ARRIVING AT THE JOB SITE FOR SOURCING MATERIALS, WHICH MAY
RESULT IN A LATER START TIME PARTICULARLY FOR PROJECTS LOCATED OUTSIDE OF
EXETER, WHERE WE ARE BASED. CONSEQUENTLY, ON-SITE WORK WILL GENERALLY NOT
COMMENCE AT 8AM. WE SHALL ENSURE COMPLIANCE WITH LOCAL NOISE REGULATIONS,
REFRAINING FROM WORKING DURING UNSOCIAL HOURS. THE CLIENT SHOULD NOTE THAT,
UNDER THIS CONTRACTUAL BASIS/ARRANGEMENT, IF A JOB EXTENDS BEYOND THE
ANTICIPATED TIMELINE, NO ADDITIONAL CHARGES WILL BE APPLIED FOR THE ORIGINAL
SCOPE OF WORKS AS QUOTED, AS OUR PRICING REMAINS FIXED BASED ON THE JOB IN
ACCORDANCE WITH THE ORIGINAL SCOPE AND SPECIFICATION. UPON REQUEST, WE CAN
PROVIDE AN ESTIMATED DURATION FOR THE WORKS AT THE OUTSET OF THE PROJECT, AND
WE SHALL ENDEAVOUR TO NOTIFY YOU OF OUR EXPECTED ARRIVAL TIME, TYPICALLY ON
THE MORNING OF OUR ANTICIPATED ARRIVAL OR THE EVENING PRIOR TO THE FIRST
WORKING DAY. THROUGHOUT THE PROJECT, WE WILL PROVIDE REGULAR UPDATES ON
OUR PROGRESS TO ENSURE ALIGNMENT WITH THE PROJECT TIMELINE AND TO MEET
CLIENT EXPECTATIONS. FOR THE AVOIDANCE OF DOUBT, ONCE WE HAVE COMMENCED
YOUR PROJECT, UNLESS OTHERWISE AGREED WE WILL NOT UNDERTAKE ANY OTHER
PROJECTS WHICH RUN CONCURRENTLY, ENSURING OUR FULL COMMITMENT TO THE
WORKS AGREED.

8. MATERIALS AND PRODUCTS

8.1 FOR THE AVOIDANCE OF DOUBT, ALL MATERIALS AND/OR PRODUCTS SUPPLIED AND
DELIVERED TO YOU BY US DURING THE COURSE OF THE WORKS SHALL REMAIN THE
PROPERTY OF PALACE GATE BUILDING SERVICES LIMITED UNTIL SUCH TIME AS THE
WORKS HAVE BEEN PAID FOR IN FULL BY YOU, FOLLOWING RECEIPT OF OUR INVOICE.
TITLE TO SUCH MATERIALS AND/OR PRODUCTS WILL TRANSFER TO YOU ONLY WHEN FULL
PAYMENT HAS BEEN RECEIVED BY US.

9. FORCE MAJEURE

9.1 NEITHER PARTY SHALL BE HELD LIABLE FOR ANY DELAY OR FAILURE IN FULFILLING
THEIR OBLIGATIONS UNDER THESE TERMS WHERE SUCH DELAY OR FAILURE RESULTS
FROM CIRCUMSTANCES BEYOND THAT PARTY’S CONTROL (INCLUDING, BUT NOT LIMITED
TO, AN ACT OF GOD, FIRE, ACT OF GOVERNMENT OR STATE, INDUSTRIAL ACTION OR
LABOUR DISPUTES OF WHATEVER NATURE, AND ANY OTHER REASON BEYOND THE
CONTROL OF THAT PARTY). THIS INCLUDES PREVENTION FROM OR HINDRANCE IN
OBTAINING ANY RAW MATERIALS, ENERGY OR OTHER SUPPLIES BEYOND THAT SPECIFIED
ABOVE IN PART 4.4.

10. CANCELLATION — SERVICES/LABOUR

10.1 SHOULD YOU WISH TO CANCEL THE CONTRACT BETWEEN US IN RESPECT OF THE WORKS,
YOU HAVE (IN ACCORDANCE WITH THE PROVISIONS OF THE CONSUMER CONTRACT
REGULATIONS 2013) FOURTEEN (14) DAYS IN WHICH TO DO SO FOLLOWING YOUR
ACCEPTANCE OF OUR QUOTATION. YOU ARE OBLIGATED TO PAY FOR ANY SERVICES
PROVIDED TO YOU DURING THIS 14-DAY CANCELLATION PERIOD, IF ANY.

11. CANCELLATION — MATERIALS WHICH WE SUPPLY

11.1 WHERE MATERIAL MONEY HAS BEEN PAID IN ADVANCE BY A CLIENT AND THE
SCHEDULED WORK IS SUBSEQUENTLY CANCELLED IN ACCORDANCE WITH THE ABOVE,

Our registered company office address is:
11 WHIPTON VILLAGE ROAD, EXETER, EX4 8AN
info@palacegatebuildingservices.coouk - 07361 111 630 - www.palacegatebuildingservices.co.uk
Palace Gate Buildings Services Limited is registered with Companies House as a private limited company

in England and Wales. Our company number is 09909134. 14
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MATERIALS ORDERED WILL BE RETURNED TO THE SUPPLIER (WHERE THIS IS STILL
POSSIBLE TO DO) AND WILL BE SUBJECT TO ANY APPLICABLE RETURNS POLICIES IN

FORCE WITH THE SUPPLIER. MATERIAL MONEY PAID IN ADVANCE IN THE EVENT OF A
CANCELLATION WILL BE REFUNDED BY US IN FULL WHERE PRODUCTS CAN STILL BE
RETURNED, AND THE REFUND WILL BE LESS ANY APPLICABLE RETURN CARRIAGE
CHARGES. THESE CHARGES WILL BE VERIFIABLE WITH THE RELEVANT MANUFACTURER
AND WILL NOT BE SUBJECT TO ANY ADDITIONAL CHARGES.

12. MATERIALS AND PRODUCTS SUPPLIED BY US — PAYMENTS IN ADVANCE

12.1 WE NEVER ASK FOR LABOUR CHARGES TO BE MADE IN ADVANCE HOWEVER, WE DO ASK
FOR PAYMENT TO BE MADE IN ADVANCE FOR MATERIALS SUPPLIED BY US.

12.2 ONCE A QUOTE IS ACCEPTED PAYMENT FOR MATERIALS IS MADE IN ADVANCE AT LEAST 7
WORKING DAYS BEFORE THE START OF A PROJECT TO ALLOW FOR MATERIALS TO BE
ORDERED/COLLECTED PRIOR TO THE COMMENCEMENT OF WORK UNLESS OTHERWISE
STATED.

12.3 UPON ACCEPTANCE OF OUR QUOTATION, WE WILL FORWARD AN INVOICE IN RESPECT OF
THE MATERIAL MONEY TO BE PAID FOR IN ADVANCE.

13. PAYMENTS — LABOUR

13.1 FULL PAYMENT TERMS (INCLUDING, WHERE RELEVANT, INTERVAL PAYMENTS TO BE
MADE BY YOU) ARE AS SET OUT IN THE APPLICABLE QUOTATION. FOR THE AVOIDANCE OF
DOUBT, YOU AGREE TO SETTLE ANY UNDISPUTED INVOICE IN FULL UPON COMPLETION OF
ANY WORK BY BANK TRANSFER ON THE SAME DAY AS COMPLETION. YOU FURTHER AGREE
TO PAY US INTEREST AT A RATE OF 5% ABOVE THE BANK OF ENGLAND BASE RATE ON ANY
PAYMENTS NOT SETTLED IN ACCORDANCE WITH THESE TERMS AND THE TERMS OF THE
APPLICABLE QUOTATION.

13.2 GENERALLY, WHERE A PIECE OF AGREED WORK TAKES LESS THAN FIVE WORKING DAYS
TO COMPLETE, OUR BUSINESS TERMS AND CONDITIONS REQUIRE THAT THE FINAL LABOUR
CHARGES BE PAID BY DEBIT CARD OR BANK TRANSFER ON THE SAME DAY AS THE FINAL
COMPLETION OF THE WORK. PLEASE KINDLY ENSURE THAT SOMEONE WILL BE PRESENT
AT THE END OF THE JOB TO INSPECT THE WORK COMPLETED AND MAKE PAYMENT.

13.3 FOR THE AVOIDANCE OF ANY DOUBT IN TERMS OF PART 13.2 UPON COMPLETION MEANS
ON THE SAME DAY THAT WORK IS COMPLETED.

13.4 WE ARE A SMALL FAMILY BUSINESS. FOR LARGER PRODUCTS WHICH EXCEED FIVE
WORKING DAYS UNTIL FINAL COMPLETION, WE ASK FOR THE WORK COMPLETED TO A FULL
AND FINAL FINISHED STANDARD DURING THAT WEEK (OR FIVE-DAY PERIOD) TO BE PAID
FOR ON THE FRIDAY AT THE END OF THAT WEEK. FOR EXAMPLE, IF WE FIT FLOORS IN SIX
ROOMS AT A PROPERTY AND THREE ROOMS ARE FINISHED AT THE END OF A FIVE DAY
PERIOD, WE WOULD REQUIRE PAYMENT FOR THE FLOORS FINISHED ON THE FRIDAY AT
THE END OF THE WEEK OR A FIVE-DAY PERIOD.

13.5 IN ALL CASES, WE ASK THAT SOMEONE WHO IS RESPONSIBLE OR DELEGATED TO BE
RESPONSIBLE BY THE CLIENT IS THERE AT THE END OF THE JOB TO SIGN OFF THE
QUALITY OF WORK UNDERTAKEN TO INSPECT THE WORK CARRIED OUT BEFORE PAYMENT

IS MADE.
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13.6 PLEASE NOTE THAT WE DO NOT TAKE PAYMENT BY CASH, CHEQUE OR CREDIT CARD
UNLESS EXPRESSLY PREVIOUSLY AGREED OTHERWISE.

14. COMPLAINTS

14.1 WE HOPE AND EXPECT THAT YOU WILL HAVE NO CAUSE TO COMPLAIN ABOUT ANY ASPECT
OF OUR SERVICE. IF, HOWEVER, THERE IS ANYTHING AT ANY POINT THAT DOES NOT MEET
YOUR EXPECTATIONS, PLEASE DO NOT HESITATE TO LET US KNOW AND WE WILL ALWAYS
DO OUR UTMOST TO MAKE THINGS RIGHT.

14.2 WE HAVE A COMPLAINTS POLICY ON OUR WEBSITE FILED UNDER ‘COMPLAINTS PoLICY’
IN THE SUB MENU WHICH YOU MAY REFER TO AND WHICH CAN BE DOWNLOADED. |IF YOU
WOULD LIKE A HARD COPY OF THIS DOCUMENT, WE ARE ABLE TO SEND THIS BY EMAIL OR
VIA THE POST.

14.3 THANK YOU FOR YOUR BUSINESS! WE VERY MUCH LOOK FORWARD TO WORKING WITH
YOU.

Y Poteapety

SIGNED: TIMOTHY O’DONNELL
DIRECTOR
PALACE GATE BUILDING SERVICES LIMITED

Our registered company office address is:
11 WHIPTON VILLAGE ROAD, EXETER, EX4 8AN
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VALUE ADDED TAX —
(VAT)

PLEASE NOTE WE ARE NOT

VAT REGISTERED AND SO

ALL PRICES QUOTED ARE
INCLUSIVE OF VAT
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PALACE GATE

BUILDING SERVICES LIMITED

PALACE GATE BUILDING SERVICES LTD

STATEMENT ON HALLWAY PRICING TRANSPARENCY

1. AT PALACE GATE BUILDING SERVICES LTD, WE PRIDE OURSELVES ON TRANSPARENCY AND QUALITY
IN ALL OF OUR CARPENTRY AND FLOORING SERVICES. HALLWAYS FITTED IN WOODEN OR LVT
FLOORCOVERINGS ALWAYS PRESENT UNIQUE CHALLENGES COMPARED TO THE OTHER STANDARD
SHAPED ROOMS, AND WE BELIEVE IN CLEARLY EXPLAINING OUR PRICING APPROACH TOWARDS
HALLWAYS TO ENSURE YOU UNDERSTAND THE RATIONALE BEHIND OUR PRICING IN YOUR QUOTATION.

WHY HALLWAYS ARE PRICED DIFFERENTLY

2. WITH WOODEN OR LVT FLOORING LABOUR IS TYPICALLY PRICED PER SQUARE METRE EXCEPT FOR
HALLWAYS. HALLWAYS, WHETHER FITTED WITH HERRINGBONE, STRAIGHT PLANK, LVT, OR LAMINATE
FLOORING ALWAYS REQUIRE A DIFFERENT PRICING APPROACH FOR LABOUR. UNLIKE CARPET FITTERS
WHO OFTEN APPLY A HALLWAY SURCHARGE, WE PRICE HALLWAYS BASED ON THE INDIVIDUAL
COMPLEXITY OF THE JOB, NOT JUST THE AREA. HALLWAYS FREQUENTLY INVOLVE NUMEROUS
INTRICATE CUTS AROUND STAIRS, NEWEL POSTS, FRONT DOORS, DOOR WELLS, MULTIPLE
DOORFRAMES, ARCHITRAVES, SKIRTINGS, AND SOMETIMES INTO CUPBOARDS AS WELL. UNLIKE MANY
FLOOR FITTERS, WE CUT FLOORING BENEATH EVERY DOORFRAME AND ARCHITRAVE FOR A SEAMLESS,
PROFESSIONAL FINISH. WE NEVER CUT FLOORING AROUND THESE AREAS, WHICH DEMANDS GREATER
SKILL AND TIME — AND OFTEN NUMEROUS MULTI TOOL BLADES.

3. FOR EXAMPLE, A SMALL 3M2 HALLWAY PRICED AT A STANDARD RATE OF £20 PER SQUARE METRE
WOULD TOTAL £60 IN LABOUR COSTS IF PRICED LIKE A COMPARABLE SQUARE OR RECTANGULAR AREA
IN THE HOME. HOWEVER, DUE TO THE COMPLEXITY OF CUTS, FITTING DOOR BARS (INCLUDED IN OUR
CHARGE WHEN WE SUPPLY THEM), AND THE TIME INVOLVED WHICH IS TYPICALLY AT LEAST 4 TO 5
HOURS, SOMETIMES MORE—THIS PRICING METHOD DOES NOT REFLECT THE LABOUR REQUIRED TO
COMPLETE THE JOB. IN CONTRAST, LAYING 3M2 IN A 12M2 SQUARE ROOM WITH MINIMAL OR SIMPLE
CUTS CAN BE COMPLETED MUCH MORE QUICKLY.

OUR PRICING APPROACH

4. WE DO NOT EVER CHARGE OUR CLIENTS BY THE HOUR, AS THIS CAN LEAD TO INCONSISTENCIES AND
COMPLICATIONS, SUCH AS HMRC-RELATED ISSUES WITH INCOME TAXATION, SINCE HOURLY RATES
ARE TYPICALLY ASSOCIATED WITH EMPLOYEE PAY STRUCTURES. INSTEAD, WE PRICE HALLWAY
INSTALLATIONS BASED ON HALF-DAY OR FULL-DAY RATES, DEPENDING ON THE JOB’S COMPLEXITY,
RATHER THAN A PER-SQUARE-METRE BASIS. THIS APPROACH ENSURES FAIRNESS AND REFLECTS THE
TRUE SCOPE OF THE WORK. THE SPECIFIC RATE FOR YOUR HALLWAY HAS BEEN CAREFULLY
CONSIDERED AND IS DETAILED IN THE ATTACHED QUOTE.

WHY CHOOSE US OVER HOURLY RATE ALTERNATIVES?

5. OPTING FOR A HANDYMAN CHARGING HOURLY RATES MAY SEEM MORE AFFORDABLE AND SO
APPEALING, BUT IT OFTEN CARRIES RISKS. HALLWAYS, WHICH ARE THE MOST SEEN AND HIGHEST-
TRAFFIC AREAS IN MOST HOMES, DEMAND A HIGHER SKILL SET BY VIRTUE OF THEIR COMPLEXITY,
REQUIRING EXCEPTIONAL FITTING EXPERTISE TO ENSURE ONGOING DURABILITY AND AESTHETICS. WE
FIT OUR FLOORS WITH OVER 26 YEARS OF EXPERIENCE AS A DBS-CHECKED, CSCS-REGISTERED, NVQ
LEVEL 2 JOINER/CARPENTER AND NVQ LEVEL 2 FLOORING OCCUPATIONS PROFESSIONAL. WE
SPECIALIZE IN SECOND-FIX FINISHING CARPENTRY. THIS HIGH LEVEL OF TECHNICAL EXPERTISE
GUARANTEES A SUPERIOR FINISH, PARTICULARLY IN CHALLENGING AREAS LIKE HALLWAYS,
PROVIDING LONG-TERM VALUE AND ONGOING PEACE OF MIND.

6. AT PALACE GATE BUILDING SERVICES LTD, WE ARE COMMITTED TO DELIVERING HIGH-QUALITY
FLOORING AND CARPENTRY SOLUTIONS TAILORED TO YOUR NEEDS, WITH TRANSPARENT PRICING THAT
REFLECTS THE SKILL AND CARE WE INVEST IN EVERY PROJECT.
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