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Certificate	of	Registration	under	the	Waste
(England	and	Wales)	Regulations	2011
Regulation
authority
Name

Address

National	Customer	Contact	Centre
99	Parkway	Avenue
Sheffield
S9	4WF

Telephone	number 03708	506506

The	Environment	Agency	certify	that	the	following	information	is	entered	in	the	register
which	they	maintain	under	regulation	28	of	the	Waste	(England	and	Wales)	Regulations
2011.

Carriers	details
Name	of	registered
carrier PALACE	GATE	BUILDING	SERVICES	LIMITED

Registered	as An	upper	tier	waste	carrier	and	dealer
Registration	number CBDU624313

Address	of	place	of
business

Palace	Gate	Building	Services	Limited
11
WHIPTON	VILLAGE	ROAD
EXETER
EX4	8AN

Date	of	registration 19	February	2026
Expiry	date	of
registration	(unless
revoked)

19	February	2029

This	certificate	was	created	on	19	February	2026.	These	details	are	correct	at	the	time	of
certificate	generation.

This	copy	has	been	issued	under	Regulation	6	of	Waste	(England	and	Wales)	Amendment
Act	2014	by	the	Environment	Agency.	This	is	copy	number	1	of	the	certificate.

Making	changes	to	your	registration
Your	registration	will	last	3	years	and	will	need	to	be	renewed	after	this	period.	If	any	of
your	details	change,	you	must	notify	us	within	28	days	of	the	change.





 

 
 

 

Terms and Conditions of Business 

Palace Gate Building Services Limited 

 

Updated: April 2026 

1.0 General 

1.1 For the purposes of these Terms of Business (hereinafter, “Terms”), “us” 
or “we” shall refer to Palace Gate Building Services Limited and “you” 
shall refer to you, our customer. You have requested that we undertake 
certain works for you and, by allowing us to proceed with those works, 
you are indicating your agreement to the Terms set out below 

1.2 Clients should note that the additional terms and conditions relevant to 
Flooring installations to include engineered, laminate, LVT and floor 
tiling installations apply in conjunction with these terms and conditions.  

2.0 Estimate 

2.1 The value of the estimate is what we expect to charge you for the works, 
based on our initial discussions. In the event of unforeseen 
circumstances or unexpected issues arising, it may be necessary to review 
the original price and provide you with a new estimate. You have the right 
to accept or decline the revised price. 

3.0 Written Quotation 

3.1 The written quotation follows the estimate and is the final price for the 
works discussed, including labour and materials, additional costs 
including expenses (if any) and tax. Any subsequent variation to the works 
(including, without limitation, if you change the scope or if unforeseen 
circumstances or unexpected issues arise) will likely result in a new or 
revised written quotation. You have the right to accept or decline the new 
quotation. Should you choose to decline, all works will cease, and, on 
receipt of our invoice, you must pay in full for all works already 
completed in accordance with the original quotation. 
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3.2 For the avoidance of doubt, the written quotation is provided as a 
comprehensive package for the agreed scope of works, and the pricing of 
individual items within the quotation is conditional upon the entire scope 
being undertaken together. Should you wish to proceed with only a 
portion of the works, this will be treated as a variation to the scope, and 
we reserve the right to issue a new or revised quotation reflecting the 
adjusted pricing for the selected works, which may differ from the 
original quotation. 

4.0 Client Obligations – Client Project Management of Materials 

4.1 If you and we agree that you will be responsible for providing the 
measurements for some or all of the materials and/or products needed 
for the works, you alone will bear the cost of replacing the said 
materials and/or products in the event the measurements are incorrect. 
Please kindly note that ‘waste’ is required for certain projects for 
example flooring and tiling and so additional materials must be purchased 
by the client to allow for natural waste. We can advise on the waste 
ratios required – please do ask. 

4.2 If you and we agree that you will be responsible for providing some or all 
of the materials and/or products needed for the works, we recommend 
consulting with us prior to ordering to confirm their suitability for the 
works, which can help avoid delays or additional costs from return visits. 

4.3 If you and we agree that you will be responsible for providing some or all 
of the materials and/or products needed for the works the client will 
carefully check the products/materials provided by your supplier to 
ensure that there are no obvious defects or missing materials or products 
in advance of the agreed start date. 

4.4 Unless otherwise agreed, if you and we agree that you will be responsible 
for providing some or all of the materials and/or products needed for the 
works and these materials and/or products are not in place ready for work 
to commence on the agreed start date, we require at least 2 working days’ 
(48 hours) notice of such an eventuality. We work on a self-employed basis 
and if we do not work, we do not get paid and giving us at least 48 hours’ 
notice allows for us to secure alternative work/income. 

4.5 We charge and the client agrees to pay a one off cancellation fee 
equivalent to one day’s labour at £360.00 including VAT where 48 hours’ 
notice is not given relevant to 4.4. To avoid this situation, it is advisable 
for the client to ensure that materials or products which the client 
agrees to purchase, or supply are delivered and on site ideally at least 
one week or at a minimum of 72 hours before the scheduled and agreed 
start date. Where 48 hours’ notice is given in this regard then no 
cancellation charges will apply. 
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4.6 If you and we agree that you will be responsible for providing some or all 
of the materials and/or products needed for the works, you alone will 
bear the cost of replacement in the event the said materials and/or 
products turn out to be faulty and/or unsuitable. 

4.7 In the event that you have taken responsibility for ordering materials as 
part of a larger project, and we have quoted for the fitting of those 
materials within the scope of that project, if upon our arrival the 
materials are not available, are faulty, or are deemed unsuitable for 
fitting, we will return to complete the fitting at a later date. However, 
such return visits will not be undertaken at the originally quoted price, 
as our pricing is based on completing the works during a single visit with 
all tools and resources already on site. Return visits incur additional 
costs, including but not limited to travel, setup, and repacking of tools, 
and are subject to our minimum charge, currently set at £80 (inclusive of 
VAT). We will provide a new or revised quotation for the return visit, 
which you may accept or decline. For the avoidance of doubt, this clause 
does not apply where we have taken responsibility for sourcing the 
materials. 

5.0 Client Obligations – General 

5.1 You will inform us, prior to the works commencing, of any hazards or 
potential hazards known or suspected in or around the premises where 
the works are due to be carried out. 

5.2 You will grant us access to the premises where the works are to be 
carried out and will ensure that all necessary consents, permissions and 
licences, if any, have been obtained in advance of the works commencing. 

5.3 You will ensure the safe and secure storage of any materials and/or 
equipment left (with your permission) at the premises during the works 
and will be accountable to us for any loss of or damage to such materials 
and/or equipment. 

5.4 Unless expressly included as part of the written quotation as per 3.1 
above, you shall be solely responsible for any improvements, repairs, or 
redecorating of the premises (or any installations made by us) required 
following the completion of the works, without prejudice to your rights 
and obligations under 11.1 below. For the avoidance of doubt, such 
responsibilities may include, but are not limited to, repainting walls, 
repairing fixtures, or addressing any aesthetic adjustments not specified 
in the quotation. 
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6.0 Our Supplier/Contractor Obligations 

6.1 We will undertake the works with all due care, skill and diligence, will 
complete the works within a reasonable timeframe, and will ensure that 
we comply at all times with all applicable laws and regulations. 

6.2 We will supply materials and/or products needed for the works (if any) 
that are of high quality and, without prejudice to 3.1 above, will take full 
responsibility for replacing any materials and/or products that prove to 
be faulty or substandard. 

6.3 We will take good care of your property, furnishings and wall coverings 
and, on completion of the works, will remove any resulting waste material 
if this is agreed during the initial quotation period. 

6.4 We will supply one or more, as necessary, of our dedicated team to 
undertake the works for you. Unless agreed otherwise, the person(s) 
supplied will be at our discretion and may or may not be the same as the 
person(s) who provided you with the original estimate and/or quote. 

6.5 We confirm that we hold, and will continue to hold, a valid and current 
Public Liability Insurance Policy and, where relevant, Employers Liability 
Insurance Policy.  In terms of the removal of waste we confirm that we 
hold a waste carriers licence.  

7.0 Contractual Basis 

7.1 We operate as a self-employed business and price our services provided 
to you by the job, not by hourly rates or set working hours.  This is the 
case unless explicitly agreed otherwise in writing within the original 
quotation. Accordingly, our services are not provided on an employed or 
employee contractual basis. As such, you are not responsible for 
providing lunch breaks, holiday pay, pensions, or any other employee 
benefits. Our working day typically commences at 9am, beginning with the 
loading of tools and, where applicable, materials into our van. On 
occasion, additional time may be required prior to arriving at the job site 
for sourcing materials, which may result in a later start time 
particularly for projects located outside of Exeter, where we are based. 
Consequently, on-site work will generally not commence at 8am. We shall 
ensure compliance with local noise regulations, refraining from working 
during unsocial hours. The client should note that, under this 
contractual basis/arrangement, if a job extends beyond the anticipated 
timeline, no additional charges will be applied for the original scope of 
works as quoted, as our pricing remains fixed based on the job in 
accordance with the original scope and specification. Upon request, we 
can provide an estimated duration for the works at the outset of the 
project, and we shall endeavour to notify you of our expected arrival 
time, typically on the morning of our anticipated arrival or the evening 
prior to the first working day. Throughout the project, we will provide 
regular updates on our progress to ensure alignment with the project 
timeline and to meet client expectations. For the avoidance of doubt, once 
we have commenced your project, unless otherwise agreed we will not 
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undertake any other projects which run concurrently, ensuring our full 
commitment to the works agreed. 

8.0 Materials and Products 

8.1 For the avoidance of doubt, all materials and/or products supplied and 
delivered to you by us during the course of the works shall remain the 
property of Palace Gate Building Services Limited until such time as the 
works have been paid for in full by you, following receipt of our invoice. 
Title to such materials and/or products will transfer to you only when 
full payment has been received by us. 

9.0 Force Majeure 

9.1 Neither party shall be held liable for any delay or failure in fulfilling 
their obligations under these Terms where such delay or failure results 
from circumstances beyond that party’s control (including, but not 
limited to, an act of God, fire, act of government or state, industrial 
action or labour disputes of whatever nature, and any other reason 
beyond the control of that party). This includes prevention from or 
hindrance in obtaining any raw materials, energy or other supplies beyond 
that specified above in part 4.4. 

10.0 Cancellation – Services/Labour 

10.1 Should you wish to cancel the contract between us in respect of the 
works, you have (in accordance with the provisions of the Consumer 
Contract Regulations 2013) fourteen (14) days in which to do so following 
your acceptance of our quotation. You are obligated to pay for any 
services provided to you during this 14-day cancellation period, if any. 

11.0 Cancellation – Materials Which We Supply 

11.1 Where material money has been paid in advance by a client and the 
scheduled work is subsequently cancelled in accordance with the above, 
materials ordered will be returned to the supplier (where this is still 
possible to do) and will be subject to any applicable returns policies in 
force with the supplier. Material money paid in advance in the event of a 
cancellation will be refunded by us in full where products can still be 
returned, and the refund will be less any applicable return carriage 
charges. These charges will be verifiable with the relevant 
manufacturer and will not be subject to any additional charges. 
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12.0 Materials and Products Supplied by Us – Payments in Advance 

12.1 We never ask for labour charges to be made in advance however; we do ask 
for payment to be made in advance for materials supplied by us. 

12.2 Once a quote is accepted payment for materials is made in advance at least 
7 working days before the start of a project to allow for materials to be 
ordered/collected prior to the commencement of work unless otherwise 
stated. 

12.3 Upon acceptance of our quotation, we will forward an invoice in respect 
of the material money to be paid for in advance. 

13.0 Payments – Labour 

13.1 Full payment terms (including, where relevant, interval payments to be 
made by you) are as set out in the applicable quotation. For the avoidance 
of doubt, you agree to settle any undisputed invoice in full upon 
completion of any work by bank transfer on the same day as completion. 
You further agree to pay us interest at a rate of 5% above the Bank of 
England base rate on any payments not settled in accordance with these 
Terms and the terms of the applicable quotation. 

13.2 Generally, where a piece of agreed work takes less than five working days 
to complete, our business terms and conditions require that the final 
labour charges be paid by debit card or bank transfer on the same day as 
the final completion of the work. Please kindly ensure that someone will 
be present at the end of the job to inspect the work completed and make 
payment. 

13.3 For the avoidance of any doubt in terms of part 13.2 upon completion 
means on the same day that work is completed. 

13.4 We are a small family business. For larger products which exceed five 
working days until final completion, we ask for the work completed to a 
full and final finished standard during that week (or five-day period) to 
be paid for on the Friday at the end of that week. For example, if we fit 
floors in six rooms at a property and three rooms are finished at the end 
of a five day period, we would require payment for the floors finished on 
the Friday at the end of the week or a five-day period. 

13.5 In all cases, we ask that someone who is responsible or delegated to be 
responsible by the client is there at the end of the job to sign off the 
quality of work undertaken to inspect the work carried out before 
payment is made. 

13.6 Please note that we do not take payment by cash, cheque or credit card 
unless expressly previously agreed otherwise. 
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14.0 Flooring Installation – What Our Labour Price Per m² Includes 

 
15.0 

 
Type One: Laminate, Luxury Vinyl (LVT), and Engineered Wood Flooring 
(plank format) 

 
15.1 

 
Unless expressly stated otherwise in the quotation, our labour price per 
m² is based on standard click-system floating flooring using planks in the 
following size range: 

 

i Width: 150 mm – 250 mm 

ii Length: 800 mm – 2200 mm 

iii Thickness: 5 mm – 15 mm (laminate/LVT) or 10 mm – 22 mm (engineered 

wood) 

15.2 Included in the quoted m² rate: 

 

i Laying of standard underlay (where required) 

ii Precision cutting and fitting under door frames/architraves 

iii Supply and fitting of door bars/thresholds or scotia/quadrant 

beading (only when these are supplied by us with the flooring and it 

is physically possible to fit scotia) 

15.3 Not included and charged extra (new quotation required): 

 
i Glue-down installation of any flooring 
ii Herringbone, parquet, basket-weave or any other patterned laying 

(see separate section below) 
iii Planks smaller than 150 mm wide or larger than 250 mm wide, or 

excessively long/short planks that significantly increase 
cutting/waste time 

iv Extra-thick or commercial-grade products requiring specialist tools 
or techniques 

v Solid hardwood flooring (always quoted separately) 
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16.0 

 
Type Two: Herringbone / Parquet-Style Flooring (Laminate, LVT or 
Engineered) 

 
16.1 

 
Our herringbone labour price per m² is based on standard click-system 
herringbone blocks in the manufacturer’s recommended size range 
(typically 60–90 cm long × 12–18 cm wide). 

16.2 Included in the quoted m² rate: 

 

i Laying of standard underlay (where required) 
ii Precision cutting and fitting under door frames/architraves 
iii Supply and fitting of door bars/thresholds or scotia/quadrant 

beading (only when these are supplied by us with the flooring and it 
is physically possible to fit scotia) 

16.3 Not included and charged extra (new quotation required): 

 

i Glue-down installation of any flooring 
ii Herringbone, parquet, basket-weave or any other patterned laying 

(see separate section below) 
iii Planks smaller than the sizes quoted above or excessively 

long/short planks that significantly increase cutting/waste time 
iv Extra-thick or commercial-grade products requiring specialist tools 

or techniques 
v Solid hardwood flooring (always quoted separately) 
vi Glue-down herringbone, oversized/under-sized blocks, or solid wood 

herringbone are priced separately after viewing the actual product 

17.0 Type Three: Floor Tiling 

 
17.1 

 
Unless expressly confirmed otherwise in the quotation, our labour price 
per m² is based on standard ceramic tiles only in the following size range: 

 
i 400 × 400 mm up to 600 × 600 mm (inclusive) 
ii Rectangular equivalents up to 300 × 600 mm or 200 × 1200 mm are 

treated as standard only if agreed in writing at quotation stage. 

17.2 Included in the quoted m² rate: 

 
i Setting out, cutting, fixing and grouting of the tiles 

ii Basic priming of the substrate (if suitable and previously agreed) 

17.3 Not included and charged extra (new quotation required): 
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i Porcelain, natural stone (marble, travertine, slate, limestone, etc.), 
terrazzo or any other hard stone tiles 

ii Tiles smaller than 300 × 300 mm or larger than 600 × 600 mm 
(including large-format 600 × 1200 mm, 800 × 800 mm, etc.) 

iii Mosaic sheets, hexagonal, plank-style porcelain “wood-effect”, or 
any patterned/complex layout requiring additional setting-out time 

iv Tanked wet-room systems, decoupling membranes, or specialist anti-
fracture matting 

v Diamond cutting or water-jet cutting of tiles 

18.0 General Notes That Apply to All Flooring Types 

 
18.1 Quotations are based on the actual product sample or specification 

shown to us at survey, if these are unknown then the defaults shown 
here apply. If the customer subsequently purchases a different size, 
thickness, material or fixing method, we reserve the right to revise the 
labour price before work commences. 

 
18.2 Hallways, stairwells, landings and rooms with excessive doorways or 

complex shapes are always surveyed and quoted individually – the 
standard m² rate does not automatically apply. 

 
18.3 We are always happy to view the exact product you intend to buy before 

you order it so we can confirm the original price still applies or provide 
a revised quotation. 

 
19.0 

 
What is not included in the price per m2 fitting price with all Flooring 
Installations: 

 i Removal of existing floor coverings or old flooring materials 

ii Any sub-floor preparation or repairs (e.g. screwing down loose 
boards, plywood overlay, self-levelling compound, feather finishing, 
damp-proof membranes, etc.) 

iii Supply of any materials or accessories, including but not limited to 
underlay, damp-proof membrane (DPM), door bars/threshold strips, 
stair nosing’s, cover strips, profiles, or any other flooring 
accessories. 

iv Disposal of any waste 

v Lifting, re-routing, or making safe any cables, pipes, alarm wires, 
underfloor heating wires, or other services fixed to the floor or 
skirtings 

vi Any electrical work (e.g. disconnection/reconnection of electric 
underfloor heating, moving sockets, spur units, or trunking) 

vii Shortening or re-hanging doors to clear the new floor level 

viii Cutting down (resizing) kitchen, bedroom, or bathroom 
plinths/kickboards or bath panels. 
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ix Disconnecting or reconnecting (plumbing or un-plumbing) any 
sanitaryware (toilets or sinks), appliances, radiators, washing 
machines, etc. 

x Temporary removal and refitting of radiators or pipework boxing 

xi Any work in addition to that stated to existing skirtings or 
architraves (removal, re-fixing, scribing/planing to the new floor, 
touch-up painting, full re-painting, or replacement) 

xii Sealing along the perimeter of the new floor with silicone, acrylic 
sealant, or similar. 

xiii Supply or fitting of additional trims, bespoke finishing details (e.g. 
around fireplaces, hearths, door wells, etc.) 

xiv Matching existing floor levels to adjoining rooms, tiles, or 
thresholds (beyond basic ramping or feathering) 

xv Moving or lifting heavy or built-in furniture, appliances, or fittings 
 

 

20.0 Natural Feature Boards & Grading of Real-Wood / Engineered Flooring 

 
20.1 

All real-wood and engineered wood flooring contains natural 
characteristics such as knots, colour variation, sapwood, filled splits 
and medullary rays. These are not defects: They are the normal 
features of genuine timber. Our labour price is based on the grade and 
specification of flooring that you have chosen and purchased. Cheaper 
“Rustic”, “Country” or “Character” grades deliberately contain a higher 
number and larger size of knots, shakes and natural markings because 
this is how the manufacturer achieves the lower selling price. Random-
length packs in these grades also increase the likelihood of shorter 
boards and more visible features. Your fitter will always select and lay 
the boards in the most aesthetically pleasing way possible, distributing 
features evenly across the floor. 

 

 

20.2 

However, once the floor is fully fitted and glued/clicked together, 
individual boards cannot be removed or replaced without damaging 
surrounding boards and/or requiring a complete re-lay of the affected 
area. This would incur significant additional labour charges which the 
client would be fully responsible for. If little or no visible knots and a 
very clean, uniform appearance is required, a Prime, Select or AB grade 
product must be purchased from the outset – these grades are 
considerably more expensive because the manufacturer rejects a high 
percentage of the timber during milling. We are always happy to explain 
the differences between grades at survey stage and show samples so you 
can make an informed choice before ordering. 

21.0 Work to Skirtings - Priced Options 

 

22.0 
Option 1: Re-fix existing skirtings (Basic touch-up only): typically £4–£7 
per linear metre 

22.1 What Is Included: 
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i Careful removal and refitting of the existing skirtings 
ii Removal of old silicone/caulk from top edge and removal of any 

silicone from the bottom edge. 
iii Light rub-down of areas damaged by old sealant 
iv Touch-up painting only (primed any bare areas exposed by removal of 

the old silicone or caulk, followed by a small brush application to 
scuffs/marks and sealant-damaged areas using matching paint 
supplied by client) 

v New bead of decorator’s caulk along the top edge to wall 

22.2 What Is Not included: 

 

i Scribing/planing the bottom edge to the new floor 
ii Any filling, extra sanding, priming, undercoat or full top coats 
iii Silicone along the bottom edge 
iv Re-attaching any cables/wires/services 
v Any Repairs to walls. 

 

23.0 
Option 2: Re-fix existing skirtings (Full premium finish): Typically £12–
£18 per linear metre 

23.1 What is Included: 

 

i Careful removal and refitting of the existing skirtings 
ii Removal of old silicone/caulk from top edge and removal of any 

silicone from the bottom edge. 
iii Light rub-down of areas damaged by old sealant 
iv Scribing/planing/rebating bottom edge to sit perfectly on the new 

floor 
v Filling all gaps, joints, and fixing holes 
vi Light-to-medium sanding of all surfaces 
vii Spot priming bare/filled areas 
viii One undercoat and two full top coats of water-based paint (client to 

supply exact paint or confirm standard white) 
ix New bead of decorator’s caulk along the top edge to wall 

23.2 What Is Not included: 

 
i Silicone along the bottom edge 
ii Re-attaching any cables/wires/services 
iii Any Repairs to walls. 

 
 

24.0 
Option 3: Supply & fit new skirtings (Primed only – unpainted): Typically 
£20–£30 per linear metre 

24.1 What Is Included: 

 

i Removal of old skirtings (left neatly on site) 
ii Supply of new pre primed MDF skirtings (profile & height as agreed) 
iii Scribing/rebating to new floor level 
iv Fixing with adhesive and/or pins/nails 
v Filling mitres, joints and fixing holes 



 

Our registered company office address is: 

The Gallery, Kings Wharf, The Quay, Exeter, Devon, EX2 4AN 

info@palacegatebuildingservices.co.uk  -  07361 111630  -  www.palacegatebuildingservices.co.uk 

Palace Gate Buildings Services Limited is registered with Companies House as a private limited company in England and Wales.   

Our company number is 09909134. 

12 

vi Decorator’s caulk along top edge to wall 

24.2 What Is Not included: 

 

i Any painting (skirtings supplied in primer only) 
ii Disposal of old skirtings 
iii Silicone along the bottom edge 
iv Re-attaching any cables/wires/services 
v Any Repairs to walls. 

 

25.0 
Option 4: Supply & fit new skirtings (Fully finished & painted): Typically 
£28–£40 per linear metre 

25.1 What Is Included: 

 

i Removal of old skirtings (left neatly on site) 
ii Supply of new pre primed MDF skirtings (profile & height as agreed) 
iii Scribing/rebating to new floor level 
iv Fixing with adhesive and/or pins/nails 
v Filling mitres, joints and fixing holes 
vi Two full top coats of water-based quick-dry paint (Material Cost is 

extra and client to confirm colour & sheen; standard white used if 
none specified) 

vii Light sanding between coats 
viii Decorator’s caulk along top edge to wall 

25.2 What Is Not included: 

 

i Disposal of old skirtings 
ii Silicone along the bottom edge 
iii Re-attaching any cables/wires/services 
iv Repair work to any walls 

26.0 General notes (apply to all skirting options) 

 

 
26.1 

Clients should be aware that a new perfectly flat floor can highlight 
pre-existing defects in walls/plaster/original skirting installation and 
can highlight the need for redecoration. We have no liability for 
defects in existing decorations or fixtures that become more visible 
after the new flooring is laid. 

 
 

26.2 
Re-fixing of any electrical, alarm, TV, telephone or data cables is 
electrician’s work and is excluded. Cables will be detached and left 
coiled safely. 

 
 

26.3 
Silicone/sealant between the new floor and skirting is a decorating item 
and is always charged separately. 
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27.0 Complaints 

27.1 

We hope and expect that you will have no cause to complain about any 
aspect of our service. If, however, there is anything at any point that does 
not meet your expectations, please do not hesitate to let us know and we 
will always do our utmost to make things right. 

27.2 

We have a complaints policy on our website filed under ‘Complaints Policy’ 
in the sub menu which you may refer to and which can be downloaded. If 
you would like a hard copy of this document, we are able to send this by 
email or via the post. 

27.4 Thank you for your business! We very much look forward to working with 
you. 

 

 

 Signed:  Timothy O’Donnell (Director) 

 



 
  

 

Value Added Tax – (VAT) 
 

Please note we are not VAT 
registered and so all 

prices quoted are inclusive 
of VAT 

  



  
Palace Gate Building Services Ltd  

Statement on Hallway Pricing Transparency  

 

1. At Palace Gate Building Services Ltd, we pride ourselves on transparency and quality in 
all of our carpentry and flooring services. Hallways fitted in wooden or LVT 
floorcoverings always present unique challenges compared to the other standard 
shaped rooms, and we believe in clearly explaining our pricing approach towards 
hallways to ensure you understand the rationale behind our pricing in your quotation.   

Why Hallways Are Priced Differently  

2. With wooden or LVT flooring labour is typically priced per square metre except for 
hallways. Hallways, whether fitted with herringbone, straight plank, LVT, or laminate 
flooring always require a different pricing approach for labour. Unlike carpet fitters 
who often apply a hallway surcharge, we price hallways based on the individual 
complexity of the job, not just the area. Hallways frequently involve numerous 
intricate cuts around stairs, newel posts, front doors, door wells, multiple 
doorframes, architraves, skirtings, and sometimes into cupboards as well. Unlike many 
floor fitters, we cut flooring beneath every doorframe and architrave for a seamless, 
professional finish.  We never cut flooring around these areas, which demands greater 
skill and time – and often numerous multi tool blades.   

3. For example, a small 3m² hallway priced at a standard rate of £20 per square metre 
would total £60 in labour costs if priced like a comparable square or rectangular area 
in the home. However, due to the complexity of cuts, fitting door bars (included in our 
charge when we supply them), and the time involved which is typically at least 4 to 5 
hours, sometimes more—this pricing method does not reflect the labour required to 
complete the job. In contrast, laying 3m² in a 12m² square room with minimal or simple 
cuts can be completed much more quickly.  

Our Pricing Approach  

4. We do not ever charge our clients by the hour, as this can lead to inconsistencies and 
complications, such as HMRC-related issues with income taxation, since hourly rates 
are typically associated with employee pay structures. Instead, we price hallway 
installations based on half-day or full-day rates, depending on the job’s complexity, 
rather than a per-square-metre basis. This approach ensures fairness and reflects the 
true scope of the work. The specific rate for your hallway has been carefully 
considered and is detailed in the attached quote.  

Why Choose Us Over Hourly Rate Alternatives?  

5.  

6. Opting for a handyman charging hourly rates may seem more affordable and so 
appealing, but it often carries risks. Hallways, which are the most seen and highest 
traffic areas in most homes, demand a higher skill set by virtue of their complexity, 
requiring exceptional fitting expertise to ensure ongoing durability and aesthetics. We 
fit our floors with over 26 years of experience as a DBS-checked, CSCS-registered, NVQ 
Level 2 Joiner/Carpenter and NVQ Level 2 Flooring Occupations professional. we 
specialize in second-fix finishing carpentry. This high level of technical expertise 
guarantees a superior finish, particularly in challenging areas like hallways, 
providing long-term value and ongoing peace of mind.  

7. At Palace Gate Building Services Ltd, we are committed to delivering high-quality 
flooring and carpentry solutions tailored to your needs, with transparent pricing that 
reflects the skill and care we invest in every project.  

  




