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Palace Gate Building Services Limited 

PRIVACY POLICY 

  

1.  This Privacy Policy Sets Out How We Use And Protect Any Information 
That You Provide When You Use This Website.  We Are Committed To 
Ensuring That Your Privacy Is Protected At All Times. Should We Ask 
You To Provide Certain Information By Which You Can Be Identified 
When Using This Website, Then You Can Be Assured That It Will Only 
Be Used In Accordance With This Privacy Statement. We May Change 
This Policy From Time To Time By Updating This Page. You Should 
Check This Page From Time To Time To Ensure That You Are Happy With 
Any Changes.  

What We Collect  

2.  We May Collect The Following Information:  

§  Name  

§  Contact Information Including Email Address  

§  Demographic Information Such As Postcode, Preferences And 
Interests  

§  Other Information Relevant To Customer Surveys And/Or Offers  

3.  For The Exhaustive List Of Cookies, We Collect See The List Of 
Cookies We Collect Section.  

What We Do With The Information We Gather  

4.  We Require This Information To Understand Your Needs And Provide 
You With A Better Service, And In Particular For The Following 
Reasons:  

§  Internal Record Keeping.  

§  We May Use The Information To Improve Our Products And Services.  

§  We May Periodically Send Promotional Emails About New Products, 
Special Offers Or Other Information Which We Think You May Find 
Interesting Using The Email Address Which You Have Provided.  
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§  From Time To Time, We May Also Use Your Information To Contact 
You For Market Research Purposes. We May Contact You By Email, 
Phone Or Mail. We May Use The Information To Customise The 
Website According To Your Interests.  

Security  

5.  We Are Committed To Ensuring That Your Information Is Secure. In 
Order To Prevent Unauthorised Access Or Disclosure, We Have Put 
In Place Suitable Physical, Electronic And Managerial Procedures To 
Safeguard And Secure The Information We Collect Online.  

Cookies  

6.  A Cookie Is A Small File Which Asks Permission To Be Placed On Your 
Computer’s Hard Drive. Once You Agree, The File Is Added And The 
Cookie Helps Analyse Web Traffic Or Lets You Know When You Visit A 
Particular Site. Cookies Allow Web Applications To Respond To You 
As An Individual. The Web Application Can Tailor Its Operations To 
Your Needs, Likes And Dislikes By Gathering And Remembering 
Information About Your Preferences.  

7.  We Use Traffic Log Cookies To Identify Which Pages Are Being Used. 
This Helps Us Analyse Data About Web Page Traffic And Improve Our 
Website In Order To Tailor It To Customer Needs. We Only Use This 
Information For Statistical Analysis Purposes And Then The Data Is 
Removed From The System.  

8.  Overall, Cookies Help Us Provide You With A Better Website, By 
Enabling Us To Monitor Which Pages You Find Useful And Which You 
Do Not. A Cookie In No Way Gives Us Access To Your Computer Or Any 
Information About You, Other Than The Data You Choose To Share 
With Us. You Can Choose To Accept Or Decline Cookies. Most Web 
Browsers Automatically Accept Cookies, But You Can Usually Modify 
Your Browser Setting To Decline Cookies If You Prefer. This May 
Prevent You From Taking Full Advantage Of The Website.  

Links To Other Websites  

9.  Our Website May Contain Links To Other Websites Of Interest. 
However, Once You Have Used These Links To Leave Our Site, You 
Should Note That We Do Not Have Any Control Over That Other 
Website. Therefore, We Cannot Be Responsible For The Protection 
And Privacy Of Any Information Which You Provide Whilst Visiting 
Such Sites And Such Sites Are Not Governed By This Privacy 
Statement. You Should Exercise Caution And Look At The Privacy 
Statement Applicable To The Website In Question.  
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Controlling Your Personal Information  

10.  You May Choose To Restrict The Collection Or Use Of Your Personal 
Information In The Following Ways:  

11.  Whenever You Are Asked To Fill In A Form On The Website, Look For 
The Box That You Can Click To Indicate That You Do Not Want The 
Information To Be Used By Us To Send You Informationan And Offers 
We Think You May Be Interested In.   

12.  If You Have Previously Agreed To Us Using Your Personal Information 
For Direct Marketing Purposes, You May Change Your Mind At Any Time 
By Writing To Or Emailing Us At:  

§  Info@Palacegatebuildingservices.Co.Uk  

13.  There Will Also Be An Opt-Out Option On Any Electronic 
Communications We Send.  

14.  We Will Not Sell, Distribute Or Lease Your Personal Information To 
Third Parties Unless You Have Asked Us To Or We Are Required By 
Law To Do So, We May Use Your Personal Information To Send You 
Promotional Information About Third Parties Which We Think You May 
Find Interesting If You Tell Us That You Wish This To Happen.  

15.  You May Request Details Of Personal Information Which We Hold 
About You Under The Data Protection Act 1998. A Small Fee Will Be 
Payable. If You Would Like A Copy Of The Information Held On You 
Please Write To:  

§ Palace Gate Building Services Limited, The Gallery, Kings Wharf, The 
Quay, Exeter, Devon, Ex2 4an 

16.  If You Believe That Any Information, We Are Holding On You Is 
Incorrect Or Incomplete, Please Write To Or Email Us As Soon As 
Possible, At The Above Address. We Will Promptly Correct Any 
Information Found To Be Incorrect.  
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LIST OF COOKIES WE COLLECT:   

17.  The Table Below Lists The Cookies We Collect And What 
Information They Store.  

Cook ie  Id  Domain  Descr ipt ion  Durat ion  
Scr ipt   

Url  
Pattern  

_Tccl_V is itor  
Www.Palacegate  

Build ingserv ices .Co .Uk  

GoDaddy  Sets  Th is  
Cook ie  To  Collect  

Aggregated ,  
Anonymized  Data  To  
Improve  The  S ite ’s  

Performance .  

1  Year  
Traff ic -  

Assets /Js  

_Tccl_V is it  
Www.Palacegate  

Build ingserv ices .Co .Uk  

Godaddy  Sets  Th is  
Cook ie  To  Collect  

Aggregated ,  
Anonymized  Data  To  
Improve  The  S ite ’s  

Performance  

1  Year  
Traff ic -  
Assets /J  

Dps_S ite_ Id  
Www.Palacegate  

Build ingserv ices .Co .Uk  

Th is  Is  A  Sess ion  
Cook ie  Used  For  

Opt im iz ing  The  Speed  
And  Performance  Of  

The  Webs ite .  

Sess ion  None 

_Scc_Sess ion  Www.Palacegate  
Build ingserv ices .Co .Uk  

Under  Analys is  20  
Minutes  

None 

Allow_Test  
_Order  

Www.Palacegate  
Build ingserv ices .Co .Uk  

Under  Analys is  Sess ion  None 

Commerce_  
Cart_F69d9f4  3 -

0353407a -
Bef58ade7f0714  

8a_Locale  

Www.Palacegate  
Build ingserv ices .Co .Uk  

Google-Analyt ics .Com 1  Day  None 

  

Signed:  

  
Timothy O’Donnell  

Managing Director  
Palace Gate Building Services Ltd  
 


