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PRIVACY POLICY

THIs PRIVACY PoLIcYy SETS OUT How WE USE AND PROTECT ANY INFORMATION
THAT YOU PROVIDE WHEN YoOoU UsSE THIS WEBSITE. WE ARE COMMITTED TO
ENSURING THAT YOUR PRIVACY IS PROTECTED AT ALL TIMES. SHOULD WE ASK
You To PROVIDE CERTAIN INFORMATION BY WHICH You CAN BE IDENTIFIED
WHEN USING THIS WEBSITE, THEN YOU CAN BE ASSURED THAT IT WILL ONLY
BE USED IN ACCORDANCE WITH THIS PRIVACY STATEMENT. WE MAY CHANGE
THiIs PoLicy FRoM TIME To TIME BY UPDATING THIS PAGE. YOU SHOULD
CHECK THIS PAGE FROM TIME To TIME TO ENSURE THAT YOU ARE HAPPY WITH
ANY CHANGES.

WHAT WE COLLECT

WE MAY COLLECT THE FOLLOWING INFORMATION:

" NAME

" CONTACT INFORMATION INCLUDING EMAIL ADDRESS

" DEMOGRAPHIC INFORMATION SUCH As POsSTCODE, PREFERENCES AND
INTERESTS

" OTHER INFORMATION RELEVANT TO CUSTOMER SURVEYS AND/OR OFFERS

FOR THE EXHAUSTIVE LIST OF COOKIES, WE COLLECT SEE THE LIsST OF
COOKIES WE COLLECT SECTION.

WHAT WE Do WITH THE INFORMATION WE GATHER

WE REQUIRE THIS INFORMATION TO UNDERSTAND YOUR NEEDS AND PROVIDE
You WITH A BETTER SERVICE, AND IN PARTICULAR FOR THE FOLLOWING
REASONS:

" INTERNAL RECORD KEEPING.
" WE MAY USE THE INFORMATION TO IMPROVE OUR PRODUCTS AND SERVICES.

" WE MAY PERIODICALLY SEND PROMOTIONAL EMAILS ABOUT NEW PRODUCTS,
SPECIAL OFFERS OR OTHER INFORMATION WHICH WE THINK YOU MAY FIND
INTERESTING USING THE EMAIL ADDRESS WHICH YOU HAVE PROVIDED.

Our registered company office address is:
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= FROM TIME To TIME, WE MAY ALSO USE YOUR INFORMATION To CONTACT
You FOR MARKET RESEARCH PURPOSES. WE MAY CONTACT YoU BY EMAIL,
PHONE OR MAIL. WE MAY USE THE INFORMATION To CUSTOMISE THE
WEBSITE ACCORDING TO YOUR INTERESTS.

SECURITY

WE ARE COMMITTED TO ENSURING THAT YOUR INFORMATION IS SECURE. IN
ORDER TO PREVENT UNAUTHORISED ACCESS OR DISCLOSURE, WE HAVE PUT
IN PLACE SUITABLE PHYSICAL, ELECTRONIC AND MANAGERIAL PROCEDURES TO
SAFEGUARD AND SECURE THE INFORMATION WE COLLECT ONLINE.

COOKIES

A COOKIE Is A SMALL FILE WHICH AsSKS PERMISSION To BE PLACED ON YOUR
COMPUTER’S HARD DRIVE. ONCE YOU AGREE, THE FILE Is ADDED AND THE
COOKIE HELPS ANALYSE WEB TRAFFIC OR LETS YOU KNow WHEN YouUu VISIT A
PARTICULAR SITE. COOKIES ALLOW WEB APPLICATIONS TO RESPOND TO YOU
As AN INDIVIDUAL. THE WEB APPLICATION CAN TAILOR ITs OPERATIONS TO
YOUR NEEDS, LIKES AND DISLIKES BY GATHERING AND REMEMBERING
INFORMATION ABOUT YOUR PREFERENCES.

WE UsSE TRAFFIC LOG COOKIES TO IDENTIFY WHICH PAGES ARE BEING USED.
THIs HELPs Us ANALYSE DATA ABOUT WEB PAGE TRAFFIC AND IMPROVE OUR
WEBSITE IN ORDER TO TAILOR IT TO CUSTOMER NEEDS. WE ONLY USE THIS
INFORMATION FOR STATISTICAL ANALYSIS PURPOSES AND THEN THE DATA Is
REMOVED FROM THE SYSTEM.

OVERALL, COOKIES HELP Us PROVIDE You WITH A BETTER WEBSITE, BY
ENABLING Us To MONITOR WHICH PAGES YouU FIND USEFUL AND WHICH YouU
Do NOT. A CoOKIE IN No WAY GIVES Us ACCESS TO YOUR COMPUTER OR ANY
INFORMATION ABOUT YoU, OTHER THAN THE DATA YOU CHOOSE TO SHARE
WITH US. YoOU CAN CHOOSE TO ACCEPT OR DECLINE COOKIES. MosT WEB
BROWSERS AUTOMATICALLY ACCEPT COOKIES, BUT YOU CAN USUALLY MODIFY
YOUR BROWSER SETTING To DECLINE COOKIES IF YOU PREFER. THIS MAY
PREVENT YOU FROM TAKING FULL ADVANTAGE OF THE WEBSITE.

LINKS To OTHER WEBSITES

OUR WEBSITE MAY CONTAIN LINKS To OTHER WEBSITES OF INTEREST.
HOWEVER, ONCE YoU HAVE UsSED THESE LINKS To LEAVE OUR SITE, YoOU
SHouLD NOTE THAT WE Do NoT HAVE ANY CONTROL OVER THAT OTHER
WEBSITE. THEREFORE, WE CANNOT BE RESPONSIBLE FOR THE PROTECTION
AND PRIVACY OF ANY INFORMATION WHICH YOU PROVIDE WHILST VISITING
SUCH SITES AND SUCH SITES ARE NoT GOVERNED BY THIS PRIVACY
STATEMENT. YOU SHOULD EXERCISE CAUTION AND LOOK AT THE PRIVACY
STATEMENT APPLICABLE TO THE WEBSITE IN QUESTION.
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CONTROLLING YOUR PERSONAL INFORMATION

.YOU MAY CHOOSE TO RESTRICT THE COLLECTION OR UsSE OF YOUR PERSONAL

INFORMATION IN THE FOLLOWING WAYS:

. WHENEVER YOU ARE ASKED To FiIiLL IN A FORM ON THE WEBSITE, LOOK FOR

THE Box THAT You CAN CLICK To INDICATE THAT You Do NoT WANT THE
INFORMATION TO BE UsSeED By Us To SEND YOU INFORMATIONAN AND OFFERS
WE THINK YOU MAY BE INTERESTED IN.

.IF YOU HAVE PREVIOUSLY AGREED TO Us USING YOUR PERSONAL INFORMATION

FOR DIRECT MARKETING PURPOSES, YOU MAY CHANGE YOUR MIND AT ANY TIME
BY WRITING To OR EMAILING Us AT:

L INFORPALACEGATEBUILDINGSERVICES.C0O.UK

. THERE WiLL ALSO BE AN OPT-OUT OPTION ON ANY ELECTRONIC

COMMUNICATIONS WE SEND.

.WE WILL NOT SELL, DISTRIBUTE OR LEASE YOUR PERSONAL INFORMATION TO

THIRD PARTIES UNLESS YOU HAVE ASKED Us To OR WE ARE REQUIRED BY
LAw To Do so, WE MAY USE YOUR PERSONAL INFORMATION TO SEND YOU
PROMOTIONAL INFORMATION ABOUT THIRD PARTIES WHICH WE THINK YOU MAY
FIND INTERESTING IF YOU TELL Us THAT YOU WISH THIS To HAPPEN.

.YOU MAY REQUEST DETAILS OF PERSONAL INFORMATION WHICH WE HOLD

ABOUT YOU UNDER THE DATA PROTECTION ACT 1998. A SMALL FEE WILL BE
PAYABLE. IF YOU WoULD LIKE A CoPY OF THE INFORMATION HELD ON YOU
PLEASE WRITE TO:

" PALACE GATE BUILDING SERVICES LIMITED, THE GALLERY, KINGS WHARF, THE
QUAY, EXETER, DEVON, EX2 4AN

IF You BELIEVE THAT ANY INFORMATION, WE ARE HOLDING ON YOU Is
INCORRECT OR INCOMPLETE, PLEASE WRITE To OR EMAIL Us As SOON As
PossIBLE, AT THE ABOVE ADDRESs. WE WILL PROMPTLY CORRECT ANY
INFORMATION FOUND TO BE INCORRECT.
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LIST OF COOKIES WE COLLECT:
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17. THE TABLE BELOW LISTS THE COOKIES WE COLLECT AND WHAT

INFORMATION TH

EY STORE.

SCRIPT
COOKIE ID DOMAIN DESCRIPTION DURATION URL
PATTERN
GoDADDY SETS THIS
COOKIE ToO COLLECT
TecL VISITOR WWW.PALACEGATE AGGREGATED, 1 YEAR TRAFFIC-
- - BUILDINGSERVICES.CO.UK ANONYMIZED DATA ToO ASsSETs/Js
IMPROVE THE SITE’S
PERFORMANCE.
GODADDY SETS THIS
COOKIE ToO COLLECT
WWW.PALACEGATE AGGREGATED, TRAFFIC-
_TccL_VIsIT 1 YEAR
BUILDINGSERVICES.CO.UK ANONYMIZED DATA TO AsSsETs/J
IMPROVE THE SITE’S
PERFORMANCE
THIS Is A SESSION
COOKIE UsSgeED FOR
WWW.PALACEGATE
DPS_SITE_ID OPTIMIZING THE SPEED SESSION NONE
BUILDINGSERVICES.CO.UK
AND PERFORMANCE OF
THE WEBSITE.
WWW.PALACEGATE 20
_SCC_SESSION - UNDER ANALYSIS NONE
BUILDINGSERVICES.CO.UK MINUTES
ALLOW_TEST WWW.PALACEGATE
UNDER ANALYSIS SESSION NONE
_ORDER BUILDINGSERVICES.CO.UK
COMMERCE_
CART_F69D9F4 3-
WWW.PALACEGATE
0353407A- GOOGLE-ANALYTICS.COM 1 DAY NONE
BUILDINGSERVICES.CO.UK
BEF58ADE7FO0714
8A_LOCALE

SIGNED:

(Y Prorspelf

TIMOTHY O’DONNELL

MANAGING DIRECTOR

PALACE GATE BUILDING SERVICES LTD

THE GALLERY, KINGS WHARF, THE QUAY, EXETER, DEVON, EX2 4AN
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