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1.1

FOR THE PURPOSES OF THESE TERMS OF BUSINESS (HEREINAFTER, “TERMS”), “Us”
OR “WE” SHALL REFER TO PALACE GATE BUILDING SERVICES LIMITED AND “You”
SHALL REFER TO YOU, OUR CUSTOMER. YOU HAVE REQUESTED THAT WE UNDERTAKE
CERTAIN WORKS FOR YOU AND, BY ALLOWING US TO PROCEED WITH THOSE WORKS,
YOU ARE INDICATING YOUR AGREEMENT TO THE TERMS SET OUT BELOW

1.2

CLIENTS SHOULD NOTE THAT THE ADDITIONAL TERMS AND CONDITIONS RELEVANT TO
FLOORING INSTALLATIONS TO INCLUDE ENGINEERED, LAMINATE, LVT AND FLOOR
TILING INSTALLATIONS APPLY IN CONJUNCTION WITH THESE TERMS AND CONDITIONS.

THE VALUE OF THE ESTIMATE IS WHAT WE EXPECT TO CHARGE YOU FOR THE WORKS,
BASED ON OUR INITIAL DISCUSSIONS. IN THE EVENT OF UNFORESEEN
CIRCUMSTANCES OR UNEXPECTED ISSUES ARISING, IT MAY BE NECESSARY TO REVIEW
THE ORIGINAL PRICE AND PROVIDE YOU WITH A NEW ESTIMATE. YOU HAVE THE RIGHT
TO ACCEPT OR DECLINE THE REVISED PRICE.

THE WRITTEN QUOTATION FOLLOWS THE ESTIMATE AND IS THE FINAL PRICE FOR THE
WORKS DISCUSSED, INCLUDING LABOUR AND MATERIALS, ADDITIONAL COSTS
INCLUDING EXPENSES (IF ANY) AND TAX. ANY SUBSEQUENT VARIATION TO THE WORKS
(INCLUDING, WITHOUT LIMITATION, IF YOU CHANGE THE SCOPE OR IF UNFORESEEN
CIRCUMSTANCES OR UNEXPECTED ISSUES ARISE) WILL LIKELY RESULT IN A NEW OR
REVISED WRITTEN QUOTATION. YOU HAVE THE RIGHT TO ACCEPT OR DECLINE THE NEW
QUOTATION. SHOULD YOU CHOOSE TO DECLINE, ALL WORKS WILL CEASE, AND, ON
RECEIPT OF OUR INVOICE, YOU MUST PAY IN FULL FOR ALL WORKS ALREADY
COMPLETED IN ACCORDANCE WITH THE ORIGINAL QUOTATION.




3.2 FOR THE AVOIDANCE OF DOUBT, THE WRITTEN QUOTATION IS PROVIDED AS A
COMPREHENSIVE PACKAGE FOR THE AGREED SCOPE OF WORKS, AND THE PRICING OF
INDIVIDUAL ITEMS WITHIN THE QUOTATION IS CONDITIONAL UPON THE ENTIRE SCOPE
BEING UNDERTAKEN TOGETHER. SHOULD YOU WISH TO PROCEED WITH ONLY A
PORTION OF THE WORKS, THIS WILL BE TREATED AS A VARIATION TO THE SCOPE, AND
WE RESERVE THE RIGHT TO ISSUE A NEW OR REVISED QUOTATION REFLECTING THE
ADJUSTED PRICING FOR THE SELECTED WORKS, WHICH MAY DIFFER FROM THE
ORIGINAL QUOTATION.

4.1 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING THE
MEASUREMENTS FOR SOME OR ALL OF THE MATERIALS AND/OR PRODUCTS NEEDED
FOR THE WORKS, YOU ALONE WILL BEAR THE COST OF REPLACING THE SAID
MATERIALS AND/OR PRODUCTS IN THE EVENT THE MEASUREMENTS ARE INCORRECT.
PLEASE KINDLY NOTE THAT ‘WASTE’ IS REQUIRED FOR CERTAIN PROJECTS FOR
EXAMPLE FLOORING AND TILING AND SO ADDITIONAL MATERIALS MUST BE PURCHASED
BY THE CLIENT TO ALLOW FOR NATURAL WASTE. WE CAN ADVISE ON THE WASTE
RATIOS REQUIRED — PLEASE DO ASK.

4.2 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING SOME OR ALL
OF THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS, WE RECOMMEND
CONSULTING WITH US PRIOR TO ORDERING TO CONFIRM THEIR SUITABILITY FOR THE
WORKS, WHICH CAN HELP AVOID DELAYS OR ADDITIONAL COSTS FROM RETURN VISITS.

4.3 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING SOME OR ALL
OF THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS THE CLIENT WILL
CAREFULLY CHECK THE PRODUCTS/MATERIALS PROVIDED BY YOUR SUPPLIER TO
ENSURE THAT THERE ARE NO OBVIOUS DEFECTS OR MISSING MATERIALS OR PRODUCTS
IN ADVANCE OF THE AGREED START DATE.

4.4 UNLESS OTHERWISE AGREED, IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE
FOR PROVIDING SOME OR ALL OF THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE
WORKS AND THESE MATERIALS AND/OR PRODUCTS ARE NOT IN PLACE READY FOR WORK
TO COMMENCE ON THE AGREED START DATE, WE REQUIRE AT LEAST 2 WORKING DAYS’
(48 HOURS) NOTICE OF SUCH AN EVENTUALITY. WE WORK ON A SELF-EMPLOYED BASIS
AND IF WE DO NOT WORK, WE DO NOT GET PAID AND GIVING US AT LEAST 48 HOURS’
NOTICE ALLOWS FOR US TO SECURE ALTERNATIVE WORK/INCOME.

4.5 WE CHARGE AND THE CLIENT AGREES TO PAY A ONE OFF CANCELLATION FEE
EQUIVALENT TO ONE DAY’S LABOUR AT £360.00 INCLUDING VAT WHERE 48 HOURS’
NOTICE IS NOT GIVEN RELEVANT TO 4.4. TO AVOID THIS SITUATION, IT IS ADVISABLE
FOR THE CLIENT TO ENSURE THAT MATERIALS OR PRODUCTS WHICH THE CLIENT
AGREES TO PURCHASE, OR SUPPLY ARE DELIVERED AND ON SITE IDEALLY AT LEAST
ONE WEEK OR AT A MINIMUM OF 72 HOURS BEFORE THE SCHEDULED AND AGREED
START DATE. WHERE 48 HOURS’ NOTICE IS GIVEN IN THIS REGARD THEN NO
CANCELLATION CHARGES WILL APPLY.
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4.6 IF YOU AND WE AGREE THAT YOU WILL BE RESPONSIBLE FOR PROVIDING SOME OR ALL
OF THE MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS, YOU ALONE WILL
BEAR THE COST OF REPLACEMENT IN THE EVENT THE SAID MATERIALS AND/OR
PRODUCTS TURN OUT TO BE FAULTY AND/OR UNSUITABLE.

4.7 IN THE EVENT THAT YOU HAVE TAKEN RESPONSIBILITY FOR ORDERING MATERIALS AS
PART OF A LARGER PROJECT, AND WE HAVE QUOTED FOR THE FITTING OF THOSE
MATERIALS WITHIN THE SCOPE OF THAT PROJECT, IF UPON OUR ARRIVAL THE
MATERIALS ARE NOT AVAILABLE, ARE FAULTY, OR ARE DEEMED UNSUITABLE FOR
FITTING, WE WILL RETURN TO COMPLETE THE FITTING AT A LATER DATE. HOWEVER,
SUCH RETURN VISITS WILL NOT BE UNDERTAKEN AT THE ORIGINALLY QUOTED PRICE,
AS OUR PRICING IS BASED ON COMPLETING THE WORKS DURING A SINGLE VISIT WITH
ALL TOOLS AND RESOURCES ALREADY ON SITE. RETURN VISITS INCUR ADDITIONAL
COSTS, INCLUDING BUT NOT LIMITED TO TRAVEL, SETUP, AND REPACKING OF TOOLS,
AND ARE SUBJECT TO OUR MINIMUM CHARGE, CURRENTLY SET AT £80 (INCLUSIVE OF
VAT). WE WILL PROVIDE A NEW OR REVISED QUOTATION FOR THE RETURN VISIT,
WHICH YOU MAY ACCEPT OR DECLINE. FOR THE AVOIDANCE OF DOUBT, THIS CLAUSE
DOES NOT APPLY WHERE WE HAVE TAKEN RESPONSIBILITY FOR SOURCING THE
MATERIALS.

5.1 You WILL INFORM US, PRIOR TO THE WORKS COMMENCING, OF ANY HAZARDS OR
POTENTIAL HAZARDS KNOWN OR SUSPECTED IN OR AROUND THE PREMISES WHERE
THE WORKS ARE DUE TO BE CARRIED OUT.

5.2 YOU WILL GRANT US ACCESS TO THE PREMISES WHERE THE WORKS ARE TO BE
CARRIED OUT AND WILL ENSURE THAT ALL NECESSARY CONSENTS, PERMISSIONS AND
LICENCES, IF ANY, HAVE BEEN OBTAINED IN ADVANCE OF THE WORKS COMMENCING.

5.3 YOU WILL ENSURE THE SAFE AND SECURE STORAGE OF ANY MATERIALS AND/OR
EQUIPMENT LEFT (WITH YOUR PERMISSION) AT THE PREMISES DURING THE WORKS
AND WILL BE ACCOUNTABLE TO US FOR ANY LOSS OF OR DAMAGE TO SUCH MATERIALS
AND/OR EQUIPMENT.

5.4 UNLESS EXPRESSLY INCLUDED AS PART OF THE WRITTEN QUOTATION AS PER 3.1
ABOVE, YOU SHALL BE SOLELY RESPONSIBLE FOR ANY IMPROVEMENTS, REPAIRS, OR
REDECORATING OF THE PREMISES (OR ANY INSTALLATIONS MADE BY US) REQUIRED
FOLLOWING THE COMPLETION OF THE WORKS, WITHOUT PREJUDICE TO YOUR RIGHTS
AND OBLIGATIONS UNDER 11.1 BELOW. FOR THE AVOIDANCE OF DOUBT, SUCH
RESPONSIBILITIES MAY INCLUDE, BUT ARE NOT LIMITED TO, REPAINTING WALLS,
REPAIRING FIXTURES, OR ADDRESSING ANY AESTHETIC ADJUSTMENTS NOT SPECIFIED
IN THE QUOTATION.

Our registered company office address is:
THE GALLERY, KINGS WHARF, THE QUAY, EXETER, DEVON, EX2 4AN
INFORPALACEGATEBUILDINGSERVICES.CO.UK - 07361 111630 - WWW.PALACEGATEBUILDINGSERVICES.CO.UK

Palace Gate Buildings Services Limited is registered with Companies House as a private limited company in England and Wales.

Our company number is 09909134.



6.1 WE WILL UNDERTAKE THE WORKS WITH ALL DUE CARE, SKILL AND DILIGENCE, WILL
COMPLETE THE WORKS WITHIN A REASONABLE TIMEFRAME, AND WILL ENSURE THAT
WE COMPLY AT ALL TIMES WITH ALL APPLICABLE LAWS AND REGULATIONS.

6.2 WE WILL SUPPLY MATERIALS AND/OR PRODUCTS NEEDED FOR THE WORKS (IF ANY)
THAT ARE OF HIGH QUALITY AND, WITHOUT PREJUDICE TO 3.1 ABOVE, WILL TAKE FULL
RESPONSIBILITY FOR REPLACING ANY MATERIALS AND/OR PRODUCTS THAT PROVE TO
BE FAULTY OR SUBSTANDARD.

6.3 WE WILL TAKE GOOD CARE OF YOUR PROPERTY, FURNISHINGS AND WALL COVERINGS
AND, ON COMPLETION OF THE WORKS, WILL REMOVE ANY RESULTING WASTE MATERIAL
IF THIS IS AGREED DURING THE INITIAL QUOTATION PERIOD.

6.4 WE WILL SUPPLY ONE OR MORE, AS NECESSARY, OF OUR DEDICATED TEAM TO
UNDERTAKE THE WORKS FOR YOU. UNLESS AGREED OTHERWISE, THE PERSON(S)
SUPPLIED WILL BE AT OUR DISCRETION AND MAY OR MAY NOT BE THE SAME AS THE
PERSON(S) WHO PROVIDED YOU WITH THE ORIGINAL ESTIMATE AND/OR QUOTE.

6.5 WE CONFIRM THAT WE HOLD, AND WILL CONTINUE TO HOLD, A VALID AND CURRENT
PuBLIC LIABILITY INSURANCE POLICY AND, WHERE RELEVANT, EMPLOYERS LIABILITY
INSURANCE PoLIcY. IN TERMS OF THE REMOVAL OF WASTE WE CONFIRM THAT WE
HOLD A WASTE CARRIERS LICENCE.

7.1 WE OPERATE AS A SELF-EMPLOYED BUSINESS AND PRICE OUR SERVICES PROVIDED
TO YOU BY THE JOB, NOT BY HOURLY RATES OR SET WORKING HOURS. THIS IS THE
CASE UNLESS EXPLICITLY AGREED OTHERWISE IN WRITING WITHIN THE ORIGINAL
QUOTATION. ACCORDINGLY, OUR SERVICES ARE NOT PROVIDED ON AN EMPLOYED OR
EMPLOYEE CONTRACTUAL BASIS. AS SUCH, YOU ARE NOT RESPONSIBLE FOR
PROVIDING LUNCH BREAKS, HOLIDAY PAY, PENSIONS, OR ANY OTHER EMPLOYEE
BENEFITS. OUR WORKING DAY TYPICALLY COMMENCES AT 9AM, BEGINNING WITH THE
LOADING OF TOOLS AND, WHERE APPLICABLE, MATERIALS INTO OUR VAN. ON
OCCASION, ADDITIONAL TIME MAY BE REQUIRED PRIOR TO ARRIVING AT THE JOB SITE
FOR SOURCING MATERIALS, WHICH MAY RESULT IN A LATER START TIME
PARTICULARLY FOR PROJECTS LOCATED OUTSIDE OF WHERE WE ARE BASED.
CONSEQUENTLY, ON-SITE WORK WILL GENERALLY NOT COMMENCE AT 8AM. WE SHALL
ENSURE COMPLIANCE WITH LOCAL NOISE REGULATIONS, REFRAINING FROM WORKING
DURING UNSOCIAL HOURS. THE CLIENT SHOULD NOTE THAT, UNDER THIS
CONTRACTUAL BASIS/ARRANGEMENT, IF A JOB EXTENDS BEYOND THE ANTICIPATED
TIMELINE, NO ADDITIONAL CHARGES WILL BE APPLIED FOR THE ORIGINAL SCOPE OF
WORKS AS QUOTED, AS OUR PRICING REMAINS FIXED BASED ON THE JOB IN
ACCORDANCE WITH THE ORIGINAL SCOPE AND SPECIFICATION. UPON REQUEST, WE
CAN PROVIDE AN ESTIMATED DURATION FOR THE WORKS AT THE OUTSET OF THE
PROJECT, AND WE SHALL ENDEAVOUR TO NOTIFY YOU OF OUR EXPECTED ARRIVAL
TIME, TYPICALLY ON THE MORNING OF OUR ANTICIPATED ARRIVAL OR THE EVENING
PRIOR TO THE FIRST WORKING DAY. THROUGHOUT THE PROJECT, WE WILL PROVIDE
REGULAR UPDATES ON OUR PROGRESS TO ENSURE ALIGNMENT WITH THE PROJECT
TIMELINE AND TO MEET CLIENT EXPECTATIONS. FOR THE AVOIDANCE OF DOUBT, ONCE
WE HAVE COMMENCED YOUR PROJECT, UNLESS OTHERWISE AGREED WE WILL NOT
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UNDERTAKE ANY OTHER PROJECTS WHICH RUN CONCURRENTLY, ENSURING OUR FULL

COMMITMENT TO THE WORKS AGREED.

8.1 FOR THE AVOIDANCE OF DOUBT, ALL MATERIALS AND/OR PRODUCTS SUPPLIED AND
DELIVERED TO YOU BY US DURING THE COURSE OF THE WORKS SHALL REMAIN THE
PROPERTY OF PALACE GATE BUILDING SERVICES LIMITED UNTIL SUCH TIME AS THE
WORKS HAVE BEEN PAID FOR IN FULL BY YOU, FOLLOWING RECEIPT OF OUR INVOICE.
TITLE TO SUCH MATERIALS AND/OR PRODUCTS WILL TRANSFER TO YOU ONLY WHEN
FULL PAYMENT HAS BEEN RECEIVED BY US.

9.1 NEITHER PARTY SHALL BE HELD LIABLE FOR ANY DELAY OR FAILURE IN FULFILLING
THEIR OBLIGATIONS UNDER THESE TERMS WHERE SUCH DELAY OR FAILURE RESULTS
FROM CIRCUMSTANCES BEYOND THAT PARTY’S CONTROL (INCLUDING, BUT NOT
LIMITED TO, AN ACT OF GOD, FIRE, ACT OF GOVERNMENT OR STATE, INDUSTRIAL
ACTION OR LABOUR DISPUTES OF WHATEVER NATURE, AND ANY OTHER REASON
BEYOND THE CONTROL OF THAT PARTY). THIS INCLUDES PREVENTION FROM OR
HINDRANCE IN OBTAINING ANY RAW MATERIALS, ENERGY OR OTHER SUPPLIES BEYOND
THAT SPECIFIED ABOVE IN PART 4.4.

10.1 SHOULD YOU WISH TO CANCEL THE CONTRACT BETWEEN US IN RESPECT OF THE
WORKS, YOU HAVE (IN ACCORDANCE WITH THE PROVISIONS OF THE CONSUMER
CONTRACT REGULATIONS 2013) FOURTEEN (14) DAYS IN WHICH TO DO SO FOLLOWING
YOUR ACCEPTANCE OF OUR QUOTATION. YOU ARE OBLIGATED TO PAY FOR ANY
SERVICES PROVIDED TO YOU DURING THIS 14-DAY CANCELLATION PERIOD, IF ANY.

11.1 WHERE MATERIAL MONEY HAS BEEN PAID IN ADVANCE BY A CLIENT AND THE
SCHEDULED WORK IS SUBSEQUENTLY CANCELLED IN ACCORDANCE WITH THE ABOVE,
MATERIALS ORDERED WILL BE RETURNED TO THE SUPPLIER (WHERE THIS IS STILL
POSSIBLE TO DO) AND WILL BE SUBJECT TO ANY APPLICABLE RETURNS POLICIES IN
FORCE WITH THE SUPPLIER. MATERIAL MONEY PAID IN ADVANCE IN THE EVENT OF A
CANCELLATION WILL BE REFUNDED BY US IN FULL WHERE PRODUCTS CAN STILL BE
RETURNED, AND THE REFUND WILL BE LESS ANY APPLICABLE RETURN CARRIAGE
CHARGES. THESE CHARGES WILL BE VERIFIABLE WITH THE RELEVANT
MANUFACTURER AND WILL NOT BE SUBJECT TO ANY ADDITIONAL CHARGES.
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12.1 WE NEVER ASK FOR LABOUR CHARGES TO BE MADE IN ADVANCE HOWEVER; WE DO ASK
FOR PAYMENT TO BE MADE IN ADVANCE FOR MATERIALS SUPPLIED BY US.

12.2 | ONCE A QUOTE IS ACCEPTED PAYMENT FOR MATERIALS IS MADE IN ADVANCE AT LEAST
7 WORKING DAYS BEFORE THE START OF A PROJECT TO ALLOW FOR MATERIALS TO BE
ORDERED/COLLECTED PRIOR TO THE COMMENCEMENT OF WORK UNLESS OTHERWISE
STATED.

12.3 | UPON ACCEPTANCE OF OUR QUOTATION, WE WILL FORWARD AN INVOICE IN RESPECT
OF THE MATERIAL MONEY TO BE PAID FOR IN ADVANCE.

13.1 FULL PAYMENT TERMS (INCLUDING, WHERE RELEVANT, INTERVAL PAYMENTS TO BE
MADE BY YOU) ARE AS SET OUT IN THE APPLICABLE QUOTATION. FOR THE AVOIDANCE
OF DOUBT, YOU AGREE TO SETTLE ANY UNDISPUTED INVOICE IN FULL UPON
COMPLETION OF ANY WORK BY BANK TRANSFER ON THE SAME DAY AS COMPLETION.
YOU FURTHER AGREE TO PAY US INTEREST AT A RATE OF 5% ABOVE THE BANK OF
ENGLAND BASE RATE ON ANY PAYMENTS NOT SETTLED IN ACCORDANCE WITH THESE
TERMS AND THE TERMS OF THE APPLICABLE QUOTATION.

13.2 | GENERALLY, WHERE A PIECE OF AGREED WORK TAKES LESS THAN FIVE WORKING DAYS
TO COMPLETE, OUR BUSINESS TERMS AND CONDITIONS REQUIRE THAT THE FINAL
LABOUR CHARGES BE PAID BY DEBIT CARD OR BANK TRANSFER ON THE SAME DAY AS
THE FINAL COMPLETION OF THE WORK. PLEASE KINDLY ENSURE THAT SOMEONE WILL
BE PRESENT AT THE END OF THE JOB TO INSPECT THE WORK COMPLETED AND MAKE
PAYMENT.

13.3 | FOR THE AVOIDANCE OF ANY DOUBT IN TERMS OF PART 13.2 UPON COMPLETION
MEANS ON THE SAME DAY THAT WORK IS COMPLETED.

13.4 | WE ARE A SMALL FAMILY BUSINESS. FOR LARGER PRODUCTS WHICH EXCEED FIVE
WORKING DAYS UNTIL FINAL COMPLETION, WE ASK FOR THE WORK COMPLETED TO A
FULL AND FINAL FINISHED STANDARD DURING THAT WEEK (OR FIVE-DAY PERIOD) TO
BE PAID FOR ON THE FRIDAY AT THE END OF THAT WEEK. FOR EXAMPLE, IF WE FIT
FLOORS IN SIX ROOMS AT A PROPERTY AND THREE ROOMS ARE FINISHED AT THE END
OF A FIVE DAY PERIOD, WE WOULD REQUIRE PAYMENT FOR THE FLOORS FINISHED ON
THE FRIDAY AT THE END OF THE WEEK OR A FIVE-DAY PERIOD.

13.5 | IN ALL CASES, WE ASK THAT SOMEONE WHO IS RESPONSIBLE OR DELEGATED TO BE
RESPONSIBLE BY THE CLIENT IS THERE AT THE END OF THE JOB TO SIGN OFF THE
QUALITY OF WORK UNDERTAKEN TO INSPECT THE WORK CARRIED OUT BEFORE
PAYMENT IS MADE.

13.6 | PLEASE NOTE THAT WE DO NOT TAKE PAYMENT BY CASH, CHEQUE OR CREDIT CARD
UNLESS EXPRESSLY PREVIOUSLY AGREED OTHERWISE.
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15.0 | TYPE ONE: LAMINATE, LUXURY VINYL (LVT), AND ENGINEERED WOOD FLOORING
(PLANK FORMAT)

15.1 | UNLESS EXPRESSLY STATED OTHERWISE IN THE QUOTATION, OUR LABOUR PRICE PER
M2 |S BASED ON STANDARD CLICK-SYSTEM FLOATING FLOORING USING PLANKS IN THE
FOLLOWING SIZE RANGE:

i  WIDTH: 150 MM — 250 MM

ii LENGTH: 800 MM — 2200 MM

iii THICKNESS: 5 MM — 15 MM (LAMINATE/LVT) OR 10 MM — 22 MM (ENGINEERED
WOOD)

15.2 | INCLUDED IN THE QUOTED M2 RATE:

i LAYING OF STANDARD UNDERLAY (WHERE REQUIRED)

ii PRECISION CUTTING AND FITTING UNDER DOOR FRAMES/ARCHITRAVES

ili SUPPLY AND FITTING OF DOOR BARS/THRESHOLDS OR SCOTIA/QUADRANT
BEADING (ONLY WHEN THESE ARE SUPPLIED BY US WITH THE FLOORING AND IT
IS PHYSICALLY POSSIBLE TO FIT SCOTIA)

15.3 | NOT INCLUDED AND CHARGED EXTRA (NEW QUOTATION REQUIRED):

i GLUE-DOWN INSTALLATION OF ANY FLOORING

ii HERRINGBONE, PARQUET, BASKET-WEAVE OR ANY OTHER PATTERNED LAYING
(SEE SEPARATE SECTION BELOW)

iii PLANKS SMALLER THAN 150 MM WIDE OR LARGER THAN 250 MM WIDE, OR
EXCESSIVELY LONG/SHORT PLANKS THAT SIGNIFICANTLY INCREASE
CUTTING/WASTE TIME

iv EXTRA-THICK OR COMMERCIAL-GRADE PRODUCTS REQUIRING SPECIALIST TOOLS
OR TECHNIQUES

vV SOLID HARDWOOD FLOORING (ALWAYS QUOTED SEPARATELY)
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16.0 | TYPE TWO: HERRINGBONE / PARQUET-STYLE FLOORING (LAMINATE, LVT OR
ENGINEERED)

16.1 | OUR HERRINGBONE LABOUR PRICE PER M2 IS BASED ON STANDARD CLICK-SYSTEM
HERRINGBONE BLOCKS IN THE MANUFACTURER’S RECOMMENDED SIZE RANGE
(TYPICALLY 60—90 CM LONG X 12—18 CM WIDE).

16.2 | INCLUDED IN THE QUOTED M2 RATE:

i LAYING OF STANDARD UNDERLAY (WHERE REQUIRED)

ii PRECISION CUTTING AND FITTING UNDER DOOR FRAMES/ARCHITRAVES

ili SUPPLY AND FITTING OF DOOR BARS/THRESHOLDS OR SCOTIA/QUADRANT
BEADING (ONLY WHEN THESE ARE SUPPLIED BY US WITH THE FLOORING AND IT
IS PHYSICALLY POSSIBLE TO FIT SCOTIA)

16.3 | NOT INCLUDED AND CHARGED EXTRA (NEW QUOTATION REQUIRED):

i GLUE-DOWN INSTALLATION OF ANY FLOORING

ii HERRINGBONE, PARQUET, BASKET-WEAVE OR ANY OTHER PATTERNED LAYING
(SEE SEPARATE SECTION BELOW)

ili PLANKS SMALLER THAN THE SIZES QUOTED ABOVE OR EXCESSIVELY
LONG/SHORT PLANKS THAT SIGNIFICANTLY INCREASE CUTTING/WASTE TIME

iv. EXTRA-THICK OR COMMERCIAL-GRADE PRODUCTS REQUIRING SPECIALIST TOOLS
OR TECHNIQUES

Vv SOLID HARDWOOD FLOORING (ALWAYS QUOTED SEPARATELY)

vi GLUE-DOWN HERRINGBONE, OVERSIZED/UNDER-SIZED BLOCKS, OR SOLID WOOD
HERRINGBONE ARE PRICED SEPARATELY AFTER VIEWING THE ACTUAL PRODUCT

17.0 | TYPE THREE: FLOOR TILING

17.1 UNLESS EXPRESSLY CONFIRMED OTHERWISE IN THE QUOTATION, OUR LABOUR PRICE
PER M2 |S BASED ON STANDARD CERAMIC TILES ONLY IN THE FOLLOWING SIZE RANGE:

i 400 x 400 MM UP TO 600 x 600 MM (INCLUSIVE)
i RECTANGULAR EQUIVALENTS UP TO 300 x 600 MM OR 200 x 1200 MM ARE
TREATED AS STANDARD ONLY IF AGREED IN WRITING AT QUOTATION STAGE.

17.2 | INCLUDED IN THE QUOTED M2 RATE:

i SETTING OUT, CUTTING, FIXING AND GROUTING OF THE TILES

ii BASIC PRIMING OF THE SUBSTRATE (IF SUITABLE AND PREVIOUSLY AGREED)

17.3 | NOT INCLUDED AND CHARGED EXTRA (NEW QUOTATION REQUIRED):
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i PORCELAIN, NATURAL STONE (MARBLE, TRAVERTINE, SLATE, LIMESTONE, ETC.),
TERRAZZO OR ANY OTHER HARD STONE TILES

ii TILES SMALLER THAN 300 X 300 MM OR LARGER THAN 600 x 600 MM
(INCLUDING LARGE-FORMAT 600 x 1200 MM, 800 x 800 MM, ETC.)

iii MOSAIC SHEETS, HEXAGONAL, PLANK-STYLE PORCELAIN “WOOD-EFFECT”, OR
ANY PATTERNED/COMPLEX LAYOUT REQUIRING ADDITIONAL SETTING-OUT TIME

iv TANKED WET-ROOM SYSTEMS, DECOUPLING MEMBRANES, OR SPECIALIST ANTI-
FRACTURE MATTING

v DIAMOND CUTTING OR WATER-JET CUTTING OF TILES

18.1 QUOTATIONS ARE BASED ON THE ACTUAL PRODUCT SAMPLE OR SPECIFICATION
SHOWN TO US AT SURVEY, IF THESE ARE UNKNOWN THEN THE DEFAULTS SHOWN
HERE APPLY. IF THE CUSTOMER SUBSEQUENTLY PURCHASES A DIFFERENT SIZE,
THICKNESS, MATERIAL OR FIXING METHOD, WE RESERVE THE RIGHT TO REVISE THE
LABOUR PRICE BEFORE WORK COMMENCES.

18.2 | HALLWAYS, STAIRWELLS, LANDINGS AND ROOMS WITH EXCESSIVE DOORWAYS OR
COMPLEX SHAPES ARE ALWAYS SURVEYED AND QUOTED INDIVIDUALLY — THE
STANDARD M2 RATE DOES NOT AUTOMATICALLY APPLY.

18.3 | WE ARE ALWAYS HAPPY TO VIEW THE EXACT PRODUCT YOU INTEND TO BUY BEFORE
YOU ORDER IT SO WE CAN CONFIRM THE ORIGINAL PRICE STILL APPLIES OR PROVIDE
A REVISED QUOTATION.

i REMOVAL OF EXISTING FLOOR COVERINGS OR OLD FLOORING MATERIALS

ii ANY SUB-FLOOR PREPARATION OR REPAIRS (E.G. SCREWING DOWN LOOSE
BOARDS, PLYWOOD OVERLAY, SELF-LEVELLING COMPOUND, FEATHER FINISHING,
DAMP-PROOF MEMBRANES, ETC.)

ili SUPPLY OF ANY MATERIALS OR ACCESSORIES, INCLUDING BUT NOT LIMITED TO
UNDERLAY, DAMP-PROOF MEMBRANE (DPM), DOOR BARS/THRESHOLD STRIPS,
STAIR NOSING’S, COVER STRIPS, PROFILES, OR ANY OTHER FLOORING
ACCESSORIES.

iv DISPOSAL OF ANY WASTE

v LIFTING, RE-ROUTING, OR MAKING SAFE ANY CABLES, PIPES, ALARM WIRES,
UNDERFLOOR HEATING WIRES, OR OTHER SERVICES FIXED TO THE FLOOR OR
SKIRTINGS

vi ANY ELECTRICAL WORK (E.G. DISCONNECTION/RECONNECTION OF ELECTRIC
UNDERFLOOR HEATING, MOVING SOCKETS, SPUR UNITS, OR TRUNKING)

vii SHORTENING OR RE-HANGING DOORS TO CLEAR THE NEW FLOOR LEVEL

viii CUTTING DOWN (RESIZING) KITCHEN, BEDROOM, OR BATHROOM
PLINTHS/KICKBOARDS OR BATH PANELS.

Our registered company office address is:
THE GALLERY, KINGS WHARF, THE QUAY, EXETER, DEVON, EX2 4AN
INFORPALACEGATEBUILDINGSERVICES.CO.UK - 07361 111630 - WWW.PALACEGATEBUILDINGSERVICES.CO.UK

Palace Gate Buildings Services Limited is registered with Companies House as a private limited company in England and Wales.

Our company number is 09909134.



iXx DISCONNECTING OR RECONNECTING (PLUMBING OR UN-PLUMBING) ANY
SANITARYWARE (TOILETS OR SINKS), APPLIANCES, RADIATORS, WASHING
MACHINES, ETC.

X TEMPORARY REMOVAL AND REFITTING OF RADIATORS OR PIPEWORK BOXING

xi  ANY WORK IN ADDITION TO THAT STATED TO EXISTING SKIRTINGS OR
ARCHITRAVES (REMOVAL, RE-FIXING, SCRIBING/PLANING TO THE NEW FLOOR,
TOUCH-UP PAINTING, FULL RE-PAINTING, OR REPLACEMENT)

Xii SEALING ALONG THE PERIMETER OF THE NEW FLOOR WITH SILICONE, ACRYLIC
SEALANT, OR SIMILAR.

Xiii SUPPLY OR FITTING OF ADDITIONAL TRIMS, BESPOKE FINISHING DETAILS (E.G.
AROUND FIREPLACES, HEARTHS, DOOR WELLS, ETC.)

Xiv MATCHING EXISTING FLOOR LEVELS TO ADJOINING ROOMS, TILES, OR
THRESHOLDS (BEYOND BASIC RAMPING OR FEATHERING)

XV MOVING OR LIFTING HEAVY OR BUILT-IN FURNITURE, APPLIANCES, OR FITTINGS

ALL REAL-WOOD AND ENGINEERED WOOD FLOORING CONTAINS NATURAL
CHARACTERISTICS SUCH AS KNOTS, COLOUR VARIATION, SAPWOOD, FILLED SPLITS
AND MEDULLARY RAYS. THESE ARE NOT DEFECTS: THEY ARE THE NORMAL
FEATURES OF GENUINE TIMBER. OUR LABOUR PRICE IS BASED ON THE GRADE AND
SPECIFICATION OF FLOORING THAT YOU HAVE CHOSEN AND PURCHASED. CHEAPER
“RuUsTIC”, “COUNTRY” OR “CHARACTER” GRADES DELIBERATELY CONTAIN A HIGHER
20.1 NUMBER AND LARGER SIZE OF KNOTS, SHAKES AND NATURAL MARKINGS BECAUSE
THIS IS HOW THE MANUFACTURER ACHIEVES THE LOWER SELLING PRICE. RANDOM-
LENGTH PACKS IN THESE GRADES ALSO INCREASE THE LIKELIHOOD OF SHORTER
BOARDS AND MORE VISIBLE FEATURES. YOUR FITTER WILL ALWAYS SELECT AND LAY
THE BOARDS IN THE MOST AESTHETICALLY PLEASING WAY POSSIBLE, DISTRIBUTING
FEATURES EVENLY ACROSS THE FLOOR.

HOWEVER, ONCE THE FLOOR IS FULLY FITTED AND GLUED/CLICKED TOGETHER,
INDIVIDUAL BOARDS CANNOT BE REMOVED OR REPLACED WITHOUT DAMAGING
SURROUNDING BOARDS AND/OR REQUIRING A COMPLETE RE-LAY OF THE AFFECTED
AREA. THIS WOULD INCUR SIGNIFICANT ADDITIONAL LABOUR CHARGES WHICH THE
CLIENT WOULD BE FULLY RESPONSIBLE FOR. IF LITTLE OR NO VISIBLE KNOTS AND A
VERY CLEAN, UNIFORM APPEARANCE IS REQUIRED, A PRIME, SELECT OR AB GRADE
PRODUCT MUST BE PURCHASED FROM THE OUTSET — THESE GRADES ARE
CONSIDERABLY MORE EXPENSIVE BECAUSE THE MANUFACTURER REJECTS A HIGH
PERCENTAGE OF THE TIMBER DURING MILLING. WE ARE ALWAYS HAPPY TO EXPLAIN
THE DIFFERENCES BETWEEN GRADES AT SURVEY STAGE AND SHOW SAMPLES SO YOU
CAN MAKE AN INFORMED CHOICE BEFORE ORDERING.

20.2

OPTION 1: RE-FIX EXISTING SKIRTINGS (BASIC TOUCH~UP ONLY): TYPICALLY £4—£7
22.0 | pER LINEAR METRE

22.1 | WHAT IS INCLUDED:

10

Our registered company office address is:
THE GALLERY, KINGS WHARF, THE QUAY, EXETER, DEVON, EX2 4AN
INFORPALACEGATEBUILDINGSERVICES.CO.UK - 07361 111630 - WWW.PALACEGATEBUILDINGSERVICES.CO.UK

Palace Gate Buildings Services Limited is registered with Companies House as a private limited company in England and Wales.

Our company number is 09909134.



i CAREFUL REMOVAL AND REFITTING OF THE EXISTING SKIRTINGS

ii REMOVAL OF OLD SILICONE/CAULK FROM TOP EDGE AND REMOVAL OF ANY
SILICONE FROM THE BOTTOM EDGE.

ili LIGHT RUB-DOWN OF AREAS DAMAGED BY OLD SEALANT

iv. TOUCH-UP PAINTING ONLY (PRIMED ANY BARE AREAS EXPOSED BY REMOVAL OF
THE OLD SILICONE OR CAULK, FOLLOWED BY A SMALL BRUSH APPLICATION TO
SCUFFS/MARKS AND SEALANT-DAMAGED AREAS USING MATCHING PAINT
SUPPLIED BY CLIENT)

v. NEW BEAD OF DECORATOR’S CAULK ALONG THE TOP EDGE TO WALL

22.2 | WHAT IS NOT INCLUDED:

i SCRIBING/PLANING THE BOTTOM EDGE TO THE NEW FLOOR

ii  ANY FILLING, EXTRA SANDING, PRIMING, UNDERCOAT OR FULL TOP COATS
ili SILICONE ALONG THE BOTTOM EDGE

iv. RE-ATTACHING ANY CABLES/WIRES/SERVICES

v ANY REPAIRS TO WALLS.

OPTION 2: RE-FIX EXISTING SKIRTINGS (FULL PREMIUM FINISH): TYPICALLY £ 12—
23.0 | £18 PER LINEAR METRE

23.1 | WHAT IS INCLUDED:

i CAREFUL REMOVAL AND REFITTING OF THE EXISTING SKIRTINGS

ii REMOVAL OF OLD SILICONE/CAULK FROM TOP EDGE AND REMOVAL OF ANY
SILICONE FROM THE BOTTOM EDGE.

ili LIGHT RUB-DOWN OF AREAS DAMAGED BY OLD SEALANT

iv SCRIBING/PLANING/REBATING BOTTOM EDGE TO SIT PERFECTLY ON THE NEW
FLOOR

v FILLING ALL GAPS, JOINTS, AND FIXING HOLES

vi LIGHT-TO-MEDIUM SANDING OF ALL SURFACES

vii SPOT PRIMING BARE/FILLED AREAS

vilii ONE UNDERCOAT AND TWO FULL TOP COATS OF WATER-BASED PAINT (CLIENT TO
SUPPLY EXACT PAINT OR CONFIRM STANDARD WHITE)

iXx NEW BEAD OF DECORATOR’S CAULK ALONG THE TOP EDGE TO WALL

23.2 | WHAT IS NOT INCLUDED:

i SILICONE ALONG THE BOTTOM EDGE
ii RE-ATTACHING ANY CABLES/WIRES/SERVICES
iii ANY REPAIRS TO WALLS.

OPTION 3: SUPPLY & FIT NEW SKIRTINGS (PRIMED ONLY — UNPAINTED): TYPICALLY
24.0 | £20=£30 PER LINEAR METRE

24.1 | WHAT IS INCLUDED:

i REMOVAL OF OLD SKIRTINGS (LEFT NEATLY ON SITE)

ii SUPPLY OF NEW PRE PRIMED MDF SKIRTINGS (PROFILE & HEIGHT AS AGREED)
ili SCRIBING/REBATING TO NEW FLOOR LEVEL

iv  FIXING WITH ADHESIVE AND/OR PINS/NAILS

v FILLING MITRES, JOINTS AND FIXING HOLES
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vi DECORATOR’S CAULK ALONG TOP EDGE TO WALL

24.2 | WHAT Is NOT INCLUDED:

i  ANY PAINTING (SKIRTINGS SUPPLIED IN PRIMER ONLY)
ii DISPOSAL OF OLD SKIRTINGS

ili SILICONE ALONG THE BOTTOM EDGE

iv RE-ATTACHING ANY CABLES/WIRES/SERVICES

v ANY REPAIRS TO WALLS.

OPTION 4: SUPPLY & FIT NEW SKIRTINGS (FULLY FINISHED & PAINTED): TYPICALLY
25.0 | £28—£40 PER LINEAR METRE

25.1 | WHAT IS INCLUDED:

i REMOVAL OF OLD SKIRTINGS (LEFT NEATLY ON SITE)

ii SUPPLY OF NEW PRE PRIMED MDF SKIRTINGS (PROFILE & HEIGHT AS AGREED)

ili SCRIBING/REBATING TO NEW FLOOR LEVEL

iv  FIXING WITH ADHESIVE AND/OR PINS/NAILS

v FILLING MITRES, JOINTS AND FIXING HOLES

vi TWO FULL TOP COATS OF WATER-BASED QUICK-DRY PAINT (MATERIAL COST IS
EXTRA AND CLIENT TO CONFIRM COLOUR & SHEEN; STANDARD WHITE USED IF
NONE SPECIFIED)

vii LIGHT SANDING BETWEEN COATS

viii DECORATOR’S CAULK ALONG TOP EDGE TO WALL

25.2 | WHAT IS NOT INCLUDED:

i DISPOSAL OF OLD SKIRTINGS
ii SILICONE ALONG THE BOTTOM EDGE

ili RE-ATTACHING ANY CABLES/WIRES/SERVICES
iv. REPAIR WORK TO ANY WALLS

CLIENTS SHOULD BE AWARE THAT A NEW PERFECTLY FLAT FLOOR CAN HIGHLIGHT
PRE-EXISTING DEFECTS IN WALLS/PLASTER/ORIGINAL SKIRTING INSTALLATION AND
CAN HIGHLIGHT THE NEED FOR REDECORATION. WE HAVE NO LIABILITY FOR
DEFECTS IN EXISTING DECORATIONS OR FIXTURES THAT BECOME MORE VISIBLE
AFTER THE NEW FLOORING IS LAID.

26.1

RE-FIXING OF ANY ELECTRICAL, ALARM, TV, TELEPHONE OR DATA CABLES IS
26.2 ELECTRICIAN’S WORK AND IS EXCLUDED. CABLES WILL BE DETACHED AND LEFT
COILED SAFELY.

SILICONE/SEALANT BETWEEN THE NEW FLOOR AND SKIRTING IS A DECORATING ITEM
26.3 | AND IS ALWAYS CHARGED SEPARATELY.

12

Our registered company office address is:
THE GALLERY, KINGS WHARF, THE QUAY, EXETER, DEVON, EX2 4AN
INFORPALACEGATEBUILDINGSERVICES.CO.UK - 07361 111630 - WWW.PALACEGATEBUILDINGSERVICES.CO.UK

Palace Gate Buildings Services Limited is registered with Companies House as a private limited company in England and Wales.

Our company number is 09909134.



WE HOPE AND EXPECT THAT YOU WILL HAVE NO CAUSE TO COMPLAIN ABOUT ANY
ASPECT OF OUR SERVICE. |IF, HOWEVER, THERE IS ANYTHING AT ANY POINT THAT DOES
NOT MEET YOUR EXPECTATIONS, PLEASE DO NOT HESITATE TO LET US KNOW AND WE
WILL ALWAYS DO OUR UTMOST TO MAKE THINGS RIGHT.

27.1

WE HAVE A COMPLAINTS POLICY ON OUR WEBSITE FILED UNDER ‘COMPLAINTS PoLICY’
IN THE SUB MENU WHICH YOU MAY REFER TO AND WHICH CAN BE DOWNLOADED. IF
YOU WOULD LIKE A HARD COPY OF THIS DOCUMENT, WE ARE ABLE TO SEND THIS BY
EMAIL OR VIA THE POST.

27.2

THANK YOU FOR YOUR BUSINESS! WE VERY MUCH LOOK FORWARD TO WORKING WITH
YOU.

27.4

Y Pretsrpettf

SIGNED: TIMOTHY O’DONNELL (DIRECTOR)
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