


UK Life Stories
Privacy Notice
Introduction
This privacy notice (“Privacy Notice”) applies to all individuals (“Website Users”) who visit https://uklifestories.co.uk/ (the “Website”), and all individuals (“Contacts”) who feature in a story which is published on the Website (“Stories”), (“you”).
Dominic Griffin (“DG”) is the individual who owns and operates the Website and is the data controller of your personal data. This Privacy Notice describes how DG processes your personal data in connection with the Website.
You can access a copy of this Privacy Notice on the Website or by emailing DG using the details provided below. 
What personal data is collected about you?
DG obtains Website Users’ personal data when you visit the Website. 
DG obtains Contacts’ personal data either directly from you or from other Contacts; when DG meets Contacts during the course of his role in the care industry or when Stories are submitted to the Website for publication. 
DG processes the following personal data about you:
a. Website Users

· Contact Details: Your name and personal email address when you complete and submit a contact form on the Website or send DG an email using the contact details provided. 
· Cookies: Please review the cookies notice published on the Website for more information about the cookies which are set by DG. 
b. Contacts

· Contact Details: Your name and personal email address when you complete and submit a contact form on the Website or send DG an email using the contact details provided. 
· Personal Details: Limited personal data relating to you which is published in the Stories, such as, your relationship with the subject of the Story. 
How is your personal data used?
DG uses your personal data for a variety of purposes in connection with the Website. More specifically, these are:
	1. Contractual Necessity: processing is necessary for the performance of a contract to which you are party or to take steps at your request prior to entering into a contract

	Category of Personal Data
	Purpose

	Any of the above categories of personal data
	Providing access to the Stories published on the Website.

	Any of the above categories of personal data
	Handling any complaints relating to the Stories or the Website.

	Contact Details
	Communicating with you about the Stories or the Website. 



	2. Legitimate Interests: processing is necessary for the purposes of the legitimate interests pursued by us or a third party except where those interests are overridden by your data protection interests, fundamental rights or freedoms

	Category of Personal Data
	Purpose
	Legitimate Interest

	Contacts’ Personal Details
	Publishing Stories on the Website. 
	Ensuring that the subject’s legacy and memory is preserved through publication of the Story on the Website and, if possible, provide some comfort to the public (incl. Website Users) and the Contacts. 



You may request a copy of the balancing test which DG has conducted in relation to the legitimate interests lawful basis by contacting him using the contact details provided below. 
Special Category and Criminal Convictions and Offences Data
DG does not collect these categories of personal data about you. 
Who is your personal data shared with?
Subject to the following, DG does not share your personal data with any third parties. DG does share your personal data with his legal and financial advisors, and governmental agencies or departments where legally required.
Is your personal data transferred outside of the UK?
DG does not transfer your personal data outside of the UK. 
How long is your personal data retained?
DG retains Website Users’ personal data for a period of 6 years after collection. 
DG retains Contacts’ personal data for the period of time that the Story is published on the Website, which is typically 6 years after publication. 
There will be certain circumstances which arise which mean that DG must retain your personal data for longer than this. For example, if there is an ongoing internal investigation relating to a complaint, DG will retain your personal data for the duration of the investigation and for a period of 5 years after its conclusion. Additionally, if there is an ongoing claim or regulatory investigation which involves you, DG will retain your personal data for the duration of the proceedings or investigation and for a period of 5 years after its conclusion. 
What rights do you have?
You have the following rights in relation to your personal data: 
- the right to request access to copies of your personal data and information about the processing of your personal data;
- the right to request rectification, erasure and restriction of your personal data; and
- the right to object to the processing of your personal data in certain circumstances. 
DG does not undertake any automated decision making regarding your personal data. 
You also have the right to complain to the Information Commissioner’s Office (the “ICO”) at any time if you are unhappy with the way we are processing your personal data. You can contact the ICO on 0303 123 1113 or make a complaint at ico.org.uk/make-a-complaint/data-protection-complaints. 
DG would love to try and resolve the issue with you and so please do contact him in the first instance. 
Questions?
If you have any comments or questions about this privacy notice or how DG processes your personal data, please contact contact@uklifestories.co.uk. 
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