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Maintenance & Cleaning Volunteer
Reports to: Cleaner
Time Commitment: Flexible - ideally a regular weekly shift (minimum 2 hours)
Training Provided: Yes (tool safety, COSHH, manual handling)

Purpose of the role
Cleaning Volunteers help keep Stonebridge City Farm clean, safe, and welcoming for visitors, animals, and volunteers. You play a vital behind-the-scenes role in ensuring everything runs smoothly. Your work protects the health and dignity of everyone on site.

Key responsibilities
· Carry out general cleaning tasks, including bins, toilets, handwashing stations, and visitor areas
· Report hazards or damage promptly to staff for safety follow-up
· Use cleaning materials safely, following COSHH and SCF hygiene procedures
· Keep storerooms and equipment clean and organised
· Respect shared spaces, including café, classrooms, and children’s play areas
· Use trauma-aware practice, especially when working around vulnerable volunteers or anxious visitors
Ideal qualities
· Practical, hands-on, and enjoys physical tasks
· Reliable and happy to work quietly and independently
· Observant, with a good eye for things that need fixing or tidying
· Willing to follow instructions, safety rules, and cleaning standards
· Respectful of others and non-judgemental about challenging or unpleasant tasks

What you’ll gain
· Experience in site maintenance and cleaning routines
· Confidence, responsibility, and pride in keeping SCF a safe place for all
· A Volunteer Skills Passport to track your learning and contributions
· Social connection and the satisfaction of a job well done
· Opportunities to support projects that improve the farm environment

Additional information
This role can be tailored to different physical abilities and confidence levels. All safety training and PPE will be provided.

To apply or find out more, speak to the Volunteer and Community Engagement Lead or Cleaner.
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