Verbal Judo: Redirecting behavior with words
Getting Serious with Word Blocks
In this week’s Verbal Judo lesson… 

We dug even deeper into our Word Blocks.
Last week, we discussed how Word Blocks are the best way to respond to conflict - whether it’s in the form of an insult, harassment or anger. Then we devised some Funny Word Blocks that diffuse a situation with humor. 

We hope your family had fun coming up with funny Word Blocks that will work for you. 

But sometimes conflict occurs when people get angry with us and it’s completely out own fault. We all make mistakes. We all mess up. But you need to know how to apologize effectively.

The Apology Word Blocks of Verbal Judo make this uncomfortable job much easier. 

When someone else gets angry and we’re to blame, out first reaction is to get angry in return. We’re on the defensive, ready to snap right back. This solves nothing.

An Apology Word Blocks works like this:
1. Acknowledge their anger (we call this tactical empathy … put yourself in their shoes).



“I can see that you’re mad…” 

2. Apologize 


“I’ve let you down and I’m sorry.”

3. Offer a solution



“I’ll turn off the TV and get right to work. I won’t stop until the project is done.”
The responses must be done like a reflex, done swiftly and without a trace of anger or emotion. (Keep up your Mushin!)

---------------------------------------------------------------------------------------------------------------------------------

Complete and return this portion to your next class

Verbal Judo Car Talk for Lesson 3
Family challenge: Use the back of this page to describe one time when you had to apologize for a mistake you made. What kind of Word block could you have used? . 

Family discussion: When someone is angry with you, how does it make you feel? Angry? Guilty? Ashamed? Should you respond with this type of emotion? Why or why not? What Verbal Judo technique will help you overcome these feelings?  

