Verbal Judo: Redirecting behavior with words
Lesson 5: Working the Crowd

In this week’s Verbal Judo lesson… 

We learned crowd control. All it takes is one Word Block.

If you’re being harassed, chances are good that it’s not happening in private. You’re on a playground, in a conference room or somewhere where there are bystanders watching the verbal assault take place. 

Too often, these bystanders don’t take action, even though they know that bulling is wrong. You must get them to come to your aid. 
Say that the bully has just called you ugly. Here’s your response: 
“Are you calling me ugly now? You called (name of bystander) ugly yesterday and I heard you call (name of bystander) ugly the day before that. Are you saying we’re all ugly?”
The idea is to take the spotlight off of you and put the glare back on the bully. More times than not, there’s nothing left for the bully to do but back down, drop it or walk away. 

Add this to your toolkit of word blocks. Keep them next to the word blocks that are funny, apologetic and politely threatening. 

And remember that all these Word Blocks must be like a reflex, done swiftly and without a trace of anger or emotion. (Mushin, everyone!)

---------------------------------------------------------------------------------------------------------------------------------

Complete and return this portion to your next class

Verbal Judo Car Talk for Lesson 5

Family challenge: come up with a Word Block that Works the Crowd. Practice it 10 times. 

_____________________________________________________________________________________________ 

Wrapping up Word Blocks: Now you know Four Kinds of Word Blocks (Funny, Apology, Polite Threat and Working the Crowd). What Word Blocks do you think work best for you? Why? 

_____________________________________________________________________________________________ 

