Verbal Judo: Redirecting behavior with words
Lesson 7: Listen and Leap
In this week’s Verbal Judo lesson… 
Quite simply, we learned how to listen. No matter what your age is, it’s harder than you might think. 

Most people don’t really know how to listen. They’re just waiting to interrupt.

But ACTIVE LISTENING is a skill with distinct benefits: The more you hear, the more you know and knowledge is power. If you don’t listen, you’ll never know the problem is coming!
Active listening is a tool for gaining information; LEAPS is an acronym that tells you how to get there. It stands for Listen, Empathize, Paraphrase and Summarize. This week we covered the fist two components, Listen and Empathize.  

Listening goes beyond hearing the words. It extends to understanding the voice, or tone, that’s being used. You must also consider the nonverbal cues, such as facial expression, body posture and distance. Too often we respond to the words alone without putting them in context. 
The words “Stay away from me!” mean one thing if the speaker is yelling at you from across the room. They take on a whole other meaning if the speaker is snarling at you, inches from your face. 
To empathize is another misunderstood concept. Empathizing is the act of understanding where the person is coming from, knowing what makes them tick. Empathizing is gathering intelligence and information to improve your interactions with that person. 

Sometimes active listening comes naturally. Impressing someone, charming them or asking a favor entails observing, learning and waiting until the time is right to make your move. 

It’s like setting up your radar: Tune in, listen and learn. We’ll be back with more LEAPS next week. 
---------------------------------------------------------------------------------------------------------------------------------

Complete and return this portion to your next class

Verbal Judo Car Talk for Lesson 7
Family challenge: Becoming an active listener

Children need assistance to decipher the many components of a message – words, tone of voice and facial expression, as well as other nonverbal cues such as body language and proximity. Here are some ways you can do this at home. Make sure your child is prepared to discuss these exercises in next week’s class. 


Role play: How does a message change? Practice delivering massages to your child. Switch it up with various expressions, body language and tone: - “I’m angry!” “How could you?” “Get away from me!”

Set up your Radar: discuss your interactions: “Uncle Joe seemed happy today. Can you guess why?” or “Was your teacher in a good mood today? How could you tell?

