Verbal Judo: Redirecting behavior with words
Lesson 8: Listen and Leap
Last week, we learned… 

That Active Listening is like setting up you radar: Tune in, listen and learn. 
We use the acronym LEAPS (Listening, Empathy, Ask, Paraphrase and Summarize) to explain the many facets of active listening. 
L = ACTIVE LISTENING… is more than the words you hear. You have to hear how it’s said, by observing the facial expressions and body posture. Note the distance between you and the other person. “I’m so angry,” he said with a snarl, his face so close to mine.

E = Empathize … Comprehending why the person is acting as they do. Is the bully in a bad mood because his favorite team lost? You know to steer clear today!
This week, we learned how to process the information we’ve gathered.
A = Ask … Don’t be afraid to ask questions! You do this to get more information, to clarify. You can only act when your facts are straight. “Are you mad at me, or are you in a bad mood because the Bears just lost last night?”
P = Paraphrase … Instead of letting the other person rant, break in and paraphrase to make sure you’re interpreting the situation correctly. Use these words” “Let me see if I got this straight …” We call this phrase the “Sword of Interruption.” Now, you’ve taken control of the situation. (And, since people always like to hear their own words, they’ll certainly let you talk!) “Let me see if I got this straight… you are in a bad mood already, and you don’t like it when I am cheerful around you?” 

S = Summarize … Make sure you got it right and get some closure.  “I see now that you’re angry because you’re upset with the Bears. If they lose again, I’ll leave you alone and just take my good mood somewhere else.” 

Here’s and important final note” Never react to words! Yu now have the tools to comprehend the meaning behind the words; act on that instead. 
-------------------------------------------------------------------------------------------------------------------------
Complete and return this portion to your next class

Verbal Judo Car Talk for Lesson 8
Family challenge: Becoming an active listener
We can’t tell you enough bow important role-playing is. We’ve done it in class, and we urge you to do this at home. Situations like this come up all the time; with some practice, the correct responses will come naturally! 

Try this: Take turns pretending, with a family member, that you are confronted by an angry friend (you can base this on a real life situation, if you want to). Work through the conflict using the LEAPS process. Afterwards, discuss the process, step by step and record what you’ve learned on the back of this portion. 
