







Introduction


Code of Conduct


Student Promise 


Critical Six 


Art of Representation


What is Verbal Judo?


The ability to effectively communicate in such a manner as to deflect, 


defuse and redirect a verbal attack.


Why do we study Verbal Judo and the Martial arts?


To become a 


Focus Student 


Good Citizen 


Strong Leader


Mushin 


What is Mushin? 


The Asian philosophy that means you must keep a cool head in all situations.


What tool do we use to keep out Mushin?


By recognizing your weaknesses we are able to put an Anger guard your emotions.


What is an Anger Guard? 


A private Label we put on our weakness.


Name it, 


Know it 


Own it.


Word Blocks


What is a Word Block? 


A Verbal Deflector that defuses, and redirects a persons comments toward a more appropriate conversation


What is a Word Block NOT? 


It is not a Sarcastic or Argumentative Comeback


How many Word Blocks are there AND Name them?


#5


Humor


Apology 


Polite Threat


Working the Crowd


Time-out.





Polite Threat 1, 2, 3.


Acknowledge and empathize.


Followed by consequences


And remember…


	Look good


	Sound good or


	No good. 





Apology Do’s and Don’ts


Do’s = Apologies and Set it straight


Don’ts = Don’t get angry or defensive





Working the Crowd 1, 2, 3.


A call for help


Rally support 


Take the focus off you and puts it back on the Bully  








The final word block 


It looks like… Hands up – Ready to move to High Guard (protect your face) and respond to counter attack 


Sounds like…“Whoa! Time out!” 


The gesture is immediately and universally recognized





Listen


Empathize


Ask 


Paraphrase 


Summarize





L = Listen


If we don’t listen, we are never going to see the problem coming!


E = Empathize 


Knowing where people are coming from is an essential tool.





A = Ask… ask WHY– that way, you will get more information to get more knowledge


P = paraphrase … Sword of Interruption


S = Summarize… make sure you get it right and bring Closer 








