Verbal Judo: Redirecting behavior with words
Lesson 12: It’s Time to Take Action
In this week’s Verbal Judo lesson, we learned …
How to successfully get a bully to STOP by using the 5-step. 
The Five Step goes like this: Ask, Tell Them Why, Give options, Confirm Non-compliance and Act.  Last time we covered ASK (if you want a bully to stop tormenting you, ask them to stop), and TELL THEM WHY (finding the most compelling reason for them to do what you’re asking them to do.)
But if the Bully just won’t stop, we must move into the final three stages of the 5-Step.
GIVE OPTIONS … Using your calm voice and cool Mushin attitude, start by giving positive options and moving onto the negative ones. Try to explain WHY it’s good for them to stop the behavior. (“Can we just stay away from each other so you can stop calling me names? If you continue calling me ugly, I’ll have to tell the teacher and you’ll get in trouble.”)
CONFIRM Non-compliance … You must ask this directly … “Is there anything I can say or do to get you to stop calling me names? I’d like to think so.”
ACT … By now you’ve exhausted your verbal techniques for de-escalating the situation, so you need to take action. This doesn’t mean resorting to a physical fight. This means telling a teacher, waking away from the situation or. If the bully is indeed aggressive, blocking a punch. 
For example… lets say someone is pushing you in the school hallway. Of course, you want them to stop! Here’s what to do:
SCENARIO: “Can you not push me?” you say in a calm, emotionless voice. “You can’t push people in school, and the last thing I want to do is get you in trouble.”
The bully responds with another shove. 

“Is there anything I can do to get you to stop pushing me?” 
You walk away. You’ve done everything you can. Now it’s time to tell the teacher.  
-------------------------------------------------------------------------------------------------------------------------
Complete and return this portion to your next class

Verbal Judo Car Talk for Lesson 12
Family challenge: Practice the 5-Step with these scenarios (Be sure to pay attention to both to WHAT you say and HOW you say it!) You might want to make up some of your own. 
The 5-Step is 
1. Ask 

2. Tell them why

3. Give them options

4. Confirm Non-compliance 

5. Act
1. The bully is shoving you around on the playground … what should you do? 

2. Your sister keeps calling you “smelly.” What should you do?

3. Have you been bullied? What happened? If this happens again, what should you do?
