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' RQWBIDYHP ROH RQ VKH VDE®!

6H@Y D KRP H FDQEH D FKDBIQI Q)
DQG VW XCHQGHDYRU 7KH SUHWXUA

DG LFROHQAHFH R SUHSDUQ) \ RXU
SURSHW | RUWH P DUHWFDQEH D
KDW®I EXVWAKH UNXOV FDQEH Z HD

Z RUM L \ RXUH KRSIQ) VR DFKIHYH
DQLP SUAWMYH \H@ SUEH
3UMHQOALD \ RXUKRP H DV- JTUSFBEZ
I\V/WH RSWP DXZ D\ \R \HDDQG W/
SUHFVHD Z KDWSRMQADCEX HY DUA
VHDUFKIQ) 1RU: H XQGHWWIQG \WH

IP SRUBGFH R DWW 1 BHH DQG
\XFFHW XOKRP H \HBR) SURFHW DQG
Z HUH KHUH VR DWIAY RX HYHY WMS R
WHZD\

$@ D VYHY UBISRQUYH O IFKH® SURYIGHG XVH FHBIQANVHMEH TURP WH YHY WO HY

SHYRDEGI DQG 1 UHQED $VIIWMKRP H EX\ HY \KH P DGH RXUH SHUHGFH HD DQG LV
D@ D\ VWHUBH VR DQZ HURXUTXHMRQ/RUR KHS © IMRXADQ GRXEWZ H Z L@X\WH KHU
DI DIQIQWH I X\WMUH 7KDQN\ RX\R P XFK |RUHYHUWLQ) O IEKH® -3 ' HH
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: PV OFVWWSHFUB TFDPCE DI BCDF WP
N BLF B GSTUN Q3-TTPO

0 DNQJ D J BDWILAP SUAWMRQZ KHQ
VHE \ RXUKRP H LV FUXFIDOHVSHFID®

Z KHQIWFRP HVVR WH H WURUDQG FXUE
DSSHDO7KH IQWDQ) @ SVHR! \ RXU
SURSHW FDQP DNH RUEWHDND SRMQADO
EX\ HOVIQMAHAIQYHZ 1Q) WH LOMUIRU
KXV VW HWHQADOR P DNH KUH WDW RXU
KRP HVH WURUY IQVRS FRQGMRQDQG
YWVXD@® DSSHDXY 7KLV IQROHV HKDGFLQY
\WH FXUE DSSHDCE\ NHHSIQ) WH OZ Q

Z HOP DQEXUHG DGAQ) UK SDIQAZ KHUH
GHFHWDY DG HQXUL] WDWDQ
OLBVFDSIQ) IVZ HOP DIQMBICHG % VNQ)
WH WP H VR \SXFH XS \ RXUSURSHWV

H WURU \ RXOWJ QLIFDQM® LGFUHDVH WH
FKDFHVR HOAFIQ) SRIMQIDCEX HYDQG
DFKLEMQJ D \IFFHWIXOD®!

0\ KX\VEDQG DQG, Z HIH VHER RXUKRXH LQ. 1QJWRQDQG BRNQJ |RUD KRAH LQ
UHBMDIVREX\ 0 [EKH®IO F) DWDQG (RZ ( @/ \RG WH RG RGH DQG ERXJ KWRXU

QHZ KRAHDQIQWH 630 ( GD\ WKHVYHY SUR HWRDOFRXWRXY Z HOP DQGHHG

DQGNRZ VKHURE YHY ZHO$QGDIWU  \ HDWY/Z H WMOIRYH RXUCHZ  KRP H WDQN/
0 [EKH®I
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) PNF Jr CPUB QWDF *UT B G-FMCH

7KH IOMUIRUR \ RXUKRP H IVZ KHH
SRMQADCEX HYZ LOVSHQG WH P RW
WP H \R WP SRUBOQMNR HOUXUH \WDW
W/ Z HOSUVHOMG DQG IQMWY 7KLY
P D\ IQROH GHFOWHLLY

GHSHURMDO IQ) DQG FEDAQ) \WH
@IQ) \SDFHV DVZ HODVP DNQJ DQ

GHHWDY WHSDILY RUXSI WIDGHY 7KH
J RDAQVWR FUHDW D \VSDFH WDWY

GHWDCDQG DSSHDIY VR D Z IGH
WDQPHR EXHY IDKHUWDQ

UH GPWY \ RXUSHYRDOBMMY DQG
SUH HIHGFHV % SUMHQAY D Z HO
P DIQMACHG DQG DMDRWH IQMUIRU
\ RXQ@GFBDVH \ RXUFKDGFHVR
PDNQJ D QWY [P SIHWWMRQRQ
SRMQADCEX\ HY

0\ ZILHDQG, KDYH ERXJKWDQG \RG P DQ GLLI HIHQAKRP HVZ [V Q<P HIRXV UHDERY DQG
WLVZ DVE\ | DUWH EHWEX IQ] H SHIHGFH Z H KDYH KDG 0 LEKH® FRXG QRWKDYH EHHQ

P R KHSI XQQ QRARQD [ QAQ) XVRXUGHZ KRP H EXWKDQEBIG WH \D®I LQD Z D\ \WH Z DV

LORXUQMUIHIV DQG CRABMAKHURZ Q , KLJ K® UHFRP P HQG 0 LEKH® DG GRQOVWMQG R J LYH
D WBUBMHZ EXVWKDG QR FKREH DVIVWY GHVHYHG
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: KHQWH@Y \ RXUKRP H M/ YMBOR
FROUGHUWH HWHOADCFRP SRGHQN WDW
FROAIEX\WM VR WH RYHID@ XQPWRCDON
DQG\DIHW R WH KRP H 934 HYWSIED®
SUH HUKRP HV\WDWGERQWHT XIUA

\LJ QLIEDQABHSDILY RUBHS@FHP HQN
HVSHFID® | RUEL] WENHVWAMP \/\IXFK DV
WHURR KHDWY  FRRI \\MMPV
SOPEWQ] DG HBFPWEDOK IMP V

. HHSIQ) WHVH | FDWUHVIQ.J RRG Z RINQ)
RUEHULY FXFIDOR HOMUH WDVEX HY
DUH LP SUMWHG Z W \ RXUSURSHW DQG

| HHOFRQ IGHQADERXWP DNQJ DORIIHU
% GHP RQDWY) \WDW RX YH VEINHQ
FDWH R \WHVH HWHQADOFRP SRGHOV
\ RX@P DNH D | DYRIDE®! [P SIHWRQRQ

SRMQMDCEX HY

0 IFKH®! Z DVDZ HWVRP HWR Z RUINZ I SLIKWURP WH WRWWYKH P DGH P\ [ LIWWAP H KRP H EX\ 1QJ
H SHUHFH HDW DQG H I RMWBW % RUMH \KH Z DVUIH HUIHGWR P H, Z DVXMQI DQDI HQNZ KR Z D\QW

PHMQ P\ GHHGV EXWUIRP WH [ LIWWFROMHUIDWRQZ IW O IEKHMI W DVONH QI KWDQG G |, EX
P RUH SURSHW IQWH | XWMUH RURCHGD\ |, GFIGH\WRVHOKH Z IQEH P\ IWBKRH FD@' R\ RXWHD D
| DYRXUDQG @QMZ I KHURUJ LYH KHUD FDQ@IL \ RXUH BRNQJ VREX  \ RX Z ROWIHI ULHAWY
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e &/($1 &/($1 &/($1

e ' RMDW ' MSRHR
XQZ DOMG WPV

e &GDQ/DZQ <DWG: RN

o &GDQ$SSIMFHVIQDAERXW

e 6HD 6MWIHWH+RPH
SIQMIHVNRUIGHDV

e ' HFGWWU

e ' HSHUR(DAOH

e 2 WDQ]HDODUWDVR WH
KRX\H

e (QXHDOBHWZ GRU 6PR\H

6P HOYDUH 1 RQ ( [ MMQN
91CHIDUQDERZ O

0 LEKH®! Z DV RXUB-DOHWEM DI HQAZ KHQZ H Z HUH SRWMG | IRP 3HVIZ DZ D \R
7UHQRQWE R\ HDWVDIR 6KH Z HQADERYH DQG EH\ RQG VR KHS XV QG WH SHUHFW

KRP HIQD YHY W KRWSHIRGR WP H , Z RXG UHFRP P HQG 0 LIFKH® 1Q D KHDWEHDW
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51 F X BE JT XP3J NPF U BOXI BU
ZPV X WTQFCE

e &DISHALBDAQ
e ' XPVWBDQQ
e ) XORX\H&BDQQ
e 3R HWRDG\II Q)
& ROKEEMRQ
e )I 3DWK: DO 3DIQN
e SHSDIUTDSV ) DXFHW
e 5H & DXDIYDWURRP
. MPKHQ
e SHSOFH ODWN 5XJV
e SHSOFH) XWUDFH) lGMU
e 0 RHHWD WP V\RG\RIDIH
SHSOFH DO L] KWIAXEV

0 IFKH®! Z DVDQG VDR D 1IQ) VR ZRINZ IW O IFKH® LVWH RCH , WBHDFKHG RAWWR Z KHQIWFDP H
WR SXFKDMQI P\ 1IWNKRP H 6KH D& D\ VJ YRV IMKHUDQ RUKHUFTHQN 6KH J RHV DERYH DQG

EH RQG VR P DNH \KUH \ RX XQEHWVBQG DQG LV WHWH | R RX HYHY WMS R WHZ D\ | \RXYHJIRW
TXHRQY\KHY HWHUI RAKH DQZ HYRUZ LG HVW RX WH DQZ HU , KL K® UHFRP P HQG 0 LEKH®)
DQG, Z @EH XMQ) KHUHYHY IMS Rl WH Z D\ DI DIQDQG DI DIQ
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" TN BMIOWTUN FOUDBOHP B NPCH X BZ

e 3UH /IWWRPH ,QISHAMRQ
e SHVROH+RPH ,QSHAMRQ
\RXHV

e 8SJUDCH ,QXOMRQ

e ' DMSRHR XZ DQMG WPV

e &DISH\.BDQAQY

e 1HZ : IQGRZ &RHIQIV

e TWH7UPPIQ

e SHSOFH 3DIQN ROV RRU

e 6HDO UMHZD\

e SHSOFH/LIKW [ \MUHV

e &UDW $CAWRDB\RIIH

e &UWRZQORXT@Q ' HFRIDWH
&H@Y 0 HEDARY/

0 IFKH®! LVDQDP D 1Q) UHDARU 7KLY LV RXUI IIMKRP H DQG VKH Z RUINHG Z W XV VR
KHS 115 RXUSHUHRWKRP H 6 KH VMR SHYIR@EGI SDWHNDQG KRCHWO IEKHM IV
YHY NRZ GGI HDE®! DERXWFXWHAP DUNHW DQG KDVD J BHDWH H | RUSRWEG!

UHCRYDMRQIGHDVWDWZ RX@ LGFWHDVH WH YDOH R \ RAUQHWR HQV, Z RXG
UHFRP P HQG 0 IFKHBIVRDQRH DG \HARD
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*UXPOUCF FBTZ CVUIUNWCF XP3J 1J

e SHSOFH-+RW DWU7DQN
e 3DIOVNOMIRU ([ WURU
e S5HNXUDFH 3DYH' UYHZ D\
e $GG' HFN /DQBWDSIQY)
e 1HZ : D\KHU ' WHU

e 1HZ )UGIH 6\RYH

e $GG3RRO +RWIXE

e 1HZ ) GRIQY 7UP

o 1HZ OMIRU RRY
+ DBV

o S5HSOFH & DEICHW

o 1HZ +HDWY &RRIY
6\\IMP

, GEQWHDA H WHDAHWEMA DI HON I R@Z HG XS Z I\ RX DI WL\ RX ERXJ KW RXUKRP H $VVRP HRCH \R J UHHQWR WLV Z KRB SIRFHW
DSSUHFLDW DOMKH KHS DQG VIXSSRWWKDW RX KDYH RHTHBHG |, KRGHWD CHYHUH SHAWG\ RXWRIR@Z XS Z WXV VR HOXUH Z H Z HUH

KDSS\ Z W HYHYWIQ) DQG, @YH WH \LJ QWDW RX KDG P DGH | RUXV 7KURXJ KRXVMLY Z KR®! SURFHW WDWZ H KDG QR LGHD DERXW\ RX

Z HH H FHBIQVDQG \XSSRWYH DQG J DYH XVWH SURSHUGBHPWRQ DQG QUL KWNDWZ H BT XILHG LQEX IQ) RXUIRBIYHUKRP H © HDUWH\R

KDSS\ DQG, WK® EHIHYH\ RX Z HUH WH EHVABHIRQVR HQMXUH WL & RQ) UDMOMRQ/RQWH QHZ DEAMRQVR\ RXUIDP 1O , KRSH WY QHZ
DGEMRQEUQ) V\ RX DVP XFK KDSSLGHWDVRXW KDV 7KDQN\ RX | RUHYHY WL
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SI FF T CPU HN P FBTTVSCH
UFOCVZICHB | PNF X1 FS- BNU F
CH UDLFUJFN T | BWF CFFO

VQEBUFE
.. S . ST #VZFS
e 1HZ (IIEHQMHDWY
&RRIY 6\\WWP
e 1HZ 5RR
e 1HZ : IQGRZV

e 1HZ ([WUIRU RRY

e 1HZ : HO 6HSWE 6\ WP

e 1HZ 6lAQ)

e 1HZ * DIUH' RRWV

e $GGDQ2 XVERRU MQ)
6SDFH

e ( BPWEDO30P EIQY

8 SIUDGHV

0 LIFKH® KHSHG XV RN RUKRP HY OV HDUDQG \WKH WD J R NRZ XV 6KH
Z RXG \WWOXV Z KDWZ DV J RRG DA Z KDWZ DMQWRUXV 6 KH KHSHG Z W \WH \DGI RI

RXUKRP H +HUNRZ BIGI H 1QJ HMQ) \WH KRXAVH UHDG. ZDVDP D] IQ) 6KH HIGHG XS
JHMO) RXUKRAH\RG IQ  KRXYDERYH @W6EKH Z DVDP D] 1Q) WURXI K WH Z KRG

WQ : RXTG GH IQWOD UHFRP P HQG KHU



1RZ W/ WP H VR VBNH DFVRQ

3XVW RXUVADWAT LHV LQMR SUDFWEH DQG WIS UHSDUQ] \ RXUKRP H
|RUVD®! VRGD\ ) RERZ \WH WSV RXVIGHG LQWH / MABHDG\ * XIGH
VR GHFOMWMU GHSHWRCDA H DQG HCKDQFH \ RXUSURSHW V FXUE
DSSHDODQG LOMURUVSDFHY 7DNH DGYDQJI H Rl VKH WEV DQG WIENY
\ RX YH GIDUQHG VR FUHDWI D ZDWP  Z HBRP LQJ HOMURGP HQMKDWE L@
DSSHDOWR D Z LlGH IDQIH Rl SRWMIQADOEX\ HLY/

SHP HP EHU WH HDUIHU\ RX WIWASUHSDUQ] \ RXUKRP H | RUMDG!T WH
P RUH VXFFHW XO RX UH @\HO VR EH LQ DFKIHYIQJ \ RXUVH@Q J RDY

1 \RX DIH ®RNQJ IRUD : RUG & MW 5HDQ WIWA H, SHUHQFH DQG |
Z DQAD & XWRP [} HG 6 WDWAJ\ & RQUXOIMRQ , Z RX@ EH KDSS\ WR
P HHWZ M \ RX SHWRQD@
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