
Guest information 
173 Kiewa valley Highway, Tawonga 

 
Dear Guests 
 
A warm welcome to our place in Tawonga, in the Victorian High Country area in the beautiful Kiewa 
Valley. 
On behalf of Jo and Mark Russell we thank you for choosing our place to stay and wish you a comfortable 
and enjoyable stay. We are available to call for any assistance.  
  
Jo     0409 410 578 
Mark     0417 703 916 
 
On arrival there is plenty of parking at front of the property. The keys are located in the lock box on the 
right side of the timber doors Enter through the timber doors and upstairs you have access to the second 
level.  The upstairs balcony features picturesque views of Mt Bogong the highest mountain in Victoria.  
The house area features comfortable spacious lounge, dining area and fully equipped kitchen for you to 
use during your stay.  
 
The house has four spacious bedrooms and can accommodate 7 people plus one extra person on a 
trundle bed. 
Each room has mountain views.   
 

 
The property address is:  173 Kiewa Valley Highway, Tawonga Victoria 3697 

 
Check in time  3 pm 
Check out time  10 am 

 
 

Parking   There is free parking for cars on site. (some undercover parking available) 
 
Self-check in The keys are located in the lock box on the right side of the timber doors, enter 

through the timber doors and upstairs you have access to the second level. 
 Code for door keys will be confirmed upon payment. 
 
Lights All of the lights in our property have been upgraded to led to keep running cost 

and environmental impact to a minimum.  
If entering via the back dining room doors there is a LED wall light due to the 
main switches being located on the opposite side of the room. Please turn it off 
after you have put the main lights on. 

 
Luggage We can accommodate your luggage if you arrive early. There is plenty of space 

under the stairs behind the wooden barn doors. 
 
Linen Linen is not included. Linen can be hired at an additional cost. Please consult 

with the booking agent regarding this. Pillows, doonas, blankets, and mattress 
protectors are provided for all beds. 

 
Oven The oven is electric.  The time needs to be correct to operate the oven.  If the 

power goes out and time is flashing or incorrect, reset as follows.  Press the two 
left buttons simultaneously then use the + and – buttons to set clock. Then 
operate the oven as usual. 

    
Hot Plate Press the unlock symbol to start cooking. Heat only activates with pot/pan on hot 

plate. 
 
BBQ  The BBQ is provided down stairs for your use during your stay. Appropriate 

cleaning equipment is provided 
 



Security  Security cameras and sensor lights are installed at entrance for your safety 
 
No Smoking Please no smoking in the house.  Extra cleaning fees may apply if smoke smell 

detected indoors. We would like to provide clean facility for our allergy sufferers 
out there. Thank-you for understanding and co-operation. 

 
No Parties No Parties. This is a conditional agreement of the booking. 
 
Smoke detectors The house is fitted with up to date smoke detectors. Extra cleaning fees may 

apply if smoke smells are detected indoors.   
 
Fire Extinguisher The fire extinguisher is located inside the kitchen door on your left. Fire blanket 

located on top of oven. You will also find another fire extinguisher downstairs by 
the BBQ  

 
No Pets Sorry, we are animal lovers but for the comfort of subsequent guests we cannot 

allow pets. We would like to provide clean facility for our allergy sufferers out 
there. Thank-you for understanding and co-operation. 

 
Device charging  We provide multiple USB points for your use to charge devices. These are 

located on the desk in the Lounge. 
 

Laundry  During your stay you are welcome to use the washing machine in the Laundry. 
We do not provide a dryer, however there is ample hanging space on the line. 
Our Laundry also doubles as a drying room for winter visitors.   
Launderette in Mt beauty ( self serve only ) next to Hardware on Kiewa Highway 
 

Emergency 
maintenance   Mark  0417 703 916 
 
Noise Please respect our lovely neighbours and keep noise to a minimum. No loud 

music after 11pm. 
 
Rubbish /recycling Bins are provided in kitchen. The Electronic bin operates by waving your hand 

over the symbols and automatically opens, it will close on its own.  A recycling 
tub is located next to the bin. Upon departure can you please put your rubbish 
and recycling in the bins downstairs provided under the carport.  Thank  you 

 
Banks   Commonwealth Bank in Mt Beauty  
 
Supermarkets  IGA   Mt Beauty 
   General Store  Tawonga 
   Woolworths  Bright, Albury, Wangaratta 
 
Hospital  Mt Beauty     5754 3500 
Medical/centre  Falls Creek     5758 3238 
   Mt Beauty     5754 3400 
   Bright      ….. 
 
Emergency service 000 
Ambulance 
 
Police   Falls Creek     5758 3424 
   Mt Beauty     5754 4244 
   Wangaratta     5723 0600 
 
CFA   Falls Creek/Mt Beauty/Tawonga   000 
CFA Burn off        1800 668 511 
State Emergency Service      13 25 00 
 
Taxi service  Mt Beauty/Tawonga    5754 4735 



RACV   Falls Creek/Mt Beauty    5750 1230 
Wild Life Rescue       0421553527 
Radio Stations Alpine Radio 96.5 FM, 92.9 FM & 94.5 FM 

 (local  non-profit community owned and run by volunteers 
    
Newsagents  Tawonga South Store and Newsagent - 221 Kiewa valley Hwy 
 
 
 
Eat out & Restaurants 

 
Roi’s Restaurant  177 Kiewa Valley Highway, Tawonga (next door)  5754 4495  
 
Templar  Lodge  181 Kiewa Valley Highway, Tawonga (next door down) 5754 4415 
 
Mountain Creek 
Bar & Restaurant 6 Ryders Lane, Tawonga (walk across the road)  447 779 350 
 
Stockpot   231  Kiewa Valley Highway, Tawonga South   5754 4114  
 
Bombay Velvet  10  Hollands  street  Mt Beauty    426 843 811 
 
 
Bars,Pubs n Cafés 

 
Mt Beauty Bakery 24 Kiewa Cres Mt Beauty    5754 4870 
 
Treats   238 Kiewa Valley Highway Tawonga sth   5754 1515 
 
Swiss n Chips  223  Kiewa Valley Highway Tawonga Sth  5754 4422 
 
Flour + Water  171 Kiewa Valley Highway Tawonga Sth   5754 4449 
 
Settlers Tavern  232 Kiewa Valley Highway Tawonga Sth   5754 4888 
 
Mt Beauty Take Out 16 Kiewa Crescent Mt Beauty    411 695 546 
 
Seasons Café  20 Hollands St Mt beauty    5754 1179 
 
West Peak Hotel 1 Lakeside Ave, Mt Beauty    5754 4985  
 
Wonderland 
Emporium  175 Kiewa Valley Highway Tawonga Sth   409 235 550 
 
Old Tawonga Store Kiewa Valley Highway Tawonga 
 
Annapurna Estate 217 Simmons Creek Rd, Mt Beauty   5754 1356  
Vinyard 
 
 
Music and Bars 
 
Sweetwater  211 Kiewa Valley Highway Tawonga South  5754 1881  
Brewery Company 
 
Bright Brewery  121 Great Alpine Road, Bright    5755 1301 
 
Zaks Wine bar  Ranch Road Tawonga South   
 
West Peaks Hotel 1 Lakeside Ave, Mount Beauty VIC 3699  5754 4985 
 

https://www.google.com/search?q=peaks+hotel+mt+beauty&rlz=1C1GCEU_enAU820AU820&oq=peaks+hotel+mt+beauty&aqs=chrome..69i57j0.7219j0j8&sourceid=chrome&ie=UTF-8


 


