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Andie Clift Counselling Privacy Policy
Last updated: 24/01/2026
1. Who I am
I am Andie Clift, a private counsellor offering online counselling services. I am the data controller for the personal information you share with me.
Contact details:
Email: andiecliftcounselling@outlook.com
Website: https://andiecliftcounsellingcornwall.co.uk
I am registered with the Information Commissioner’s Office (ICO) for data protection purposes.
ICO registration number: ZB304485

2. What information I collect
a) Booking and administrative information
When you book an appointment, I may collect:
Your name
Email address
Phone number (if provided)
Appointment date and time
Payment information (processed securely by SumUp)
b) Counselling records (special category data)
During counselling, I keep clinical notes and records about our sessions. These may include:
Session dates
Brief notes about themes discussed
Risk assessments (if relevant)
These records are stored separately from the booking system in a secure counselling notes system.

3. How your information is used
Your personal information is used to:
Manage appointments and payments
Provide counselling services
Communicate with you about sessions
Meet professional and legal obligations
I will not use your data for marketing or share it with third parties without your consent, unless required by law.

4. How your information is stored
Booking and payments:
I use SumUp to manage appointment bookings and payments. SumUp acts as a data processor and handles payment data securely.
Online counselling:
Online sessions take place via Doxy.me, a secure video platform that does not require you to download software.
Counselling notes
Clinical notes are stored securely in a GDPR-compliant counselling notes system. They are not stored in SumUp or Doxy.me.

5. How long I keep your information
Booking and administrative records are kept for up to 7 years in line with financial and professional requirements.
Counselling notes are kept for at least 7 years after therapy ends, or longer if required by professional bodies or law.

6. Your rights
Under UK GDPR, you have the right to:
Access your personal data
Request correction of inaccurate data
Request deletion of your data (where legally possible)
Restrict or object to processing
Receive a copy of your data in a portable format
Complain to the Information Commissioner’s Office (ICO)
You can contact me at any time to exercise these rights.

7. Confidentiality and legal exceptions
Your counselling sessions are confidential. However, confidentiality may be broken if:
There is a risk of serious harm to you or others
I am legally required to disclose information
Professional supervision requires anonymised discussion
Where possible, I will discuss this with you first.

8. Changes to this privacy notice
I may update this privacy notice from time to time. The latest version will always be available on my website.
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