Terms of Service
Please read the terms and conditions below carefully. By paying your booking deposit and or paying in full you confirm that you fully accept and agree to these terms.
Standard Terms and Conditions of Trading
These terms form the contract between you (the customer) and Cakes By Glen.
These Terms, along with your Order and Order Confirmation, represent the entire agreement between you and us for the purchase of cakes, desserts, cupcakes, and other baked goods. It is your responsibility to check that all details in the Order Confirmation are accurate, as this is what we follow when completing your order.
Basis of Sale
Any samples, drawings, or descriptions provided whether in person or through emails/DMs are intended only to give an approximate idea of the products and remain the property of Cakes By Glen.
Quotations are valid for 14 calendar days. Cake sizes are listed in inches and based on diameter. Standard cakes are 5–6 inches deep; tall cakes are 7–9 inches deep. If you want a deeper/taller cake, this must be requested at the time of booking.
Your order becomes a binding contract only once we have received your deposit and or full payment. Once paid, you enter a legally binding contract with Cakes By Glen.
Food Allergies
Cakes By Glen  is not liable for any allergic reactions. All our products are made in an environment where nuts, eggs, milk, gluten, and other allergens are present. Customers with dietary requirements order at their own risk. It is the customer’s responsibility to inform all guests of allergens. We cannot guarantee the absence of cross-contamination of allergens in our kitchen. We cannot guarantee any cake is completely nut-free, We cannot cater for nut allergies.
The Cakes
We guarantee that on collection or delivery, the cake will match the description in your Order Confirmation, be of satisfactory quality, and comply with all relevant food safety regulations in Ireland.
We are not responsible for customer disappointment regarding style, colour, or interpretation of a design once it has been made according to the agreed Order Confirmation. It is the customer’s responsibility to ensure all details are given includes names/ages and all details (including spelling) are correct at the time of booking. Cakes any Glen accepts no responsibility for errors in details provided by the customer. No Amendments can be made that have not been agreed to in the order confirmation.
While every effort is made to create your desired design, artistic interpretation forms part of the creative process. Cakes By Glen cannot guarantee an exact replica of any image provided. Variations may occur in colour, layout, flowers,toppers,piping styles and decorative elements. Where colour swatches are provided, we will match them as closely as possible, but exact colour matches are not guaranteed. White cakes will be matched with cream/ivory as our cakes are butter based (yellow) so white is not achievable.
All cakes are photographed before collection/delivery. Cakes By Glen is not liable for any damage that occurs after the cake has left our premises or after delivery.
The warranty does not apply to defects caused by misuse, negligence, failure to follow storage instructions, or unauthorised alterations.
Storage & Serving Disclaimer
Cakes By Glen is not responsible for damage caused by improper storage,transport, weather conditions, or failure to follow the care instructions provided. Cakes should not be displayed outdoors in direct sunlight, heat, humidity, or near heat sources.
Transport at Customer’s Own Risk
Cakes collected by the customer are transported entirely at the customer’s own risk. Cakes should be placed on a flat surface in an air-conditioned vehicle. Cakes By Glen accepts no responsibility for damage after the cake has been handed over.
Last-Minute Orders & Changes
Orders placed within 14 days of the event may incur an additional fee. Last-minute alterations are subject to availability of materials and cannot be guaranteed.
Non-Edible Decorations
Some items used on cakes are non-edible and must be removed before serving. These may include wires, dowels, ribbons,balls, artificial flowers, fresh flowers,toppers, and structural supports. Cakes By Glen accepts no liability for injury caused by failure to remove these items. Flowers If you provide your own flowers for a wedding cake, please be aware some flowers are unsafe for food contact. Consult your florist regarding toxicity. We cannot accept responsibility for contamination caused by unsuitable flowers. We encourage florists to contact us directly regarding sizing. Cakes By Glen is not responsible for poor-quality flowers or incorrect flowers provided by your florist. Any flowers deemed unsuitable will not be used, and Cakes By Glen will not be held responsible. If flowers left differ from what was agreed, we will arrange them at our own discretion.
Materials
Occasionally materials become unavailable. Where this happens, we will replace components with items of similarity, equal or better quality without consultation. Supports & Decorations Sugar figures may contain supports/dowels and are not recommended for consumption. Stacked cakes contain dowels in each tier which must be removed before serving. Cakes should be stored in a cool, dry place away from heat and sunlight. They contain no preservatives, so we assume consumption on the day of the event. Any inedible decorations/supports will be noted on the information card provided with the cake. All cakes remain the property of Cakes By Glen until paid for in full.
Delivery and Collection
Orders may be collected free of charge by prior arrangement. Cakes By Glen is not responsible for damage after the cake has been collected. It is the customers responsibility to be on time for their collection time. If customer is late another time may need to be arranged. If delivery is arranged, we will deliver on the date stated in your Order Confirmation. Specific delivery times are not offered. While we always aim to meet scheduled delivery dates, delays can occur, and Cakes By Glen cannot be held liable. For wedding cakes delivered to venues, we will agree a delivery time with the venue. A photo of the cake will be taken upon setup, and venue staff will be informed that it arrived in good condition. After delivery, Cakes By Glen accepts no liability for any subsequent damage.
Environmental Conditions, Refrigeration & Transfer of Responsibility
If, at the time of delivery or setup, the Supplier reasonably determines that the environmental conditions (including but not limited to temperature and humidity) pose a risk to the structural integrity, quality, or food safety of the cake, the Supplier may, at their discretion, place the cake in refrigeration or another storage area deemed appropriate. The Supplier will take all reasonable care while the cake is under their control. Once the cake has been handed over to the Client, venue, or any third party, including placement into venue-controlled refrigeration or storage, responsibility for the cake transfers to the Client. The Supplier cannot accept liability for any damage, deterioration, condensation, colour changes or structural issues arising from storage conditions, venue handling, or any factors outside the Supplier’s direct control after handover. This clause does not exclude or limit the Supplier’s liability for loss or damage caused by the Supplier’s proven negligence or failure to take reasonable care while the cake is in the Supplier’s possession.
Privacy (GDPR)
We only collect information necessary to process your order. Your information is stored securely and is not shared with third parties, except where required by law
(e.g., revenue/tax obligations).
Limitation of Liability
Cakes By Glen total liability in relation to any order shall not exceed the amount paid for that order. We are not liable for indirect losses such as emotional distress, financial loss, venue issues, or event disruption.
Price and Payment
The price listed in your Order Confirmation is the final price. No VAT applies.
Wedding cake deposits are non-refundable. Same applies to full payments unless sufficient notice is given.Your Order Confirmation will outline your final balance and payment deadlines. No reminders will be sent. Full payment for wedding cakes is due 4 weeks before the wedding.
If payment is not received by the due date, this constitutes a breach of contract. We may suspend the order until full payment is made. If payment is late and materials become unavailable, Cakes By Glen will create the cake as closely as possible to the design but accepts no liability.
All payments are non-refundable.
Cancellations, Postponements & Alterations
If you cancel, your deposit is forfeited. All payments made are non-refundable.
Postponements are treated the same as cancellations; however, subject to availability, we may transfer payments to a new date once only. Further postponements count as cancellations.
Wedding cake cancellations:
More than 8 weeks before the date: deposit forfeited. Within 4 weeks: full balance forfeited.
If we are unable to fulfil your order due to unforeseen circumstances (illness, injury, bereavement, etc.), Cakes By Glen may arrange a substitute cake maker. If no suitable replacement can be found, a full refund will be issued.
You may amend or cancel your order:
Wedding cakes: up to 8 weeks before the date.
Custom celebration cakes/cupcakes : up to 4 weeks before the date.
Celebration cake cancellations:
More than 4 weeks in advance: deposit forfeited.
Within 2 weeks: full balance forfeited.
All celebration cakes must be fully paid 2 weeks before collection.
For cakes, cupcakes, and other treats where the remaining balance has been arranged to be paid on collection, cancellations made within 72 hours of the collection date will require payment of the full balance.
Any alterations will require a new Order Confirmation. No price reductions will be given for changes made after this time, even if the new design is cheaper.
Complaints
Complaints are rare, but we at Cakes By Glen  take them seriously. Issues must be reported within 48 hours of collection/delivery so we can fairly assess them. Both parties agree not to publish negative comments online without giving the other party a chance to resolve the issue first. Decoration concerns must be raised immediately once the photograph has been sent for confirmation or upon collection/delivery as most can be repaired on the spot. Once payment is made, you confirm the decoration meets your expectations.
Wedding cake customers receive a written description of the design beforehand and must review it for accuracy. If the complaint concerns quality, the remaining cake or tier must be returned within 48 hours for assessment.
We can only discuss complaints with the person who placed the original order.
General Terms
All designs and intellectual property belong to Cakes By Glen.
We reserve the right to photograph your cake and use the images for advertising, including online promotions, websites, galleries, brochures, and competitions.
It is advisable that you make a copy of all documentation received from Cakes By Glen for your own, This Agreement together with Order Confirmation documents provided constitute the entire agreement and understanding between the parties relating to the order.
Except as may be expressly stated in this Agreement, it supersedes and cancels all prior agreements, statements, representations, understandings, negotiations and discussions, whether oral or written, between the parties. Each of the parties acknowledges and agrees that in entering into this Agreement it does not rely on any statement, representation, warranty or understanding made prior to this Agreement save to the extent that such statement, representation, warranty or understanding is incorporated into this Agreement. Each of the parties acknowledges and agrees that in entering into this Agreement it has not relied on (or has been induced to enter into this Agreement by) any statement, representation, warranty or understanding made prior to this Agreement. Nothing in this paragraph excludes any liability for fraudulent misrepresentation.In the event that any one or more such provisions of this Agreement should be deemed to be invalid or unenforceable, such invalidity or unenforceability shall not affect the validity and enforceability of the remaining valid and enforceable provisions thereof which shall be construed as if such invalid or unenforceable provisions had not been inserted.
Headings are for convenience only and do not affect interpretation.
By paying your booking deposit or paying in full, you confirm that you fully accept these terms and conditions.

