Sophia’s Dog Walking Terms of Use

Effective Date: January 6, 2026

Sophia’s Dog Walking LLC (“Sophia’s Dog Walking,” “we,” “us,” or “our”) owns and
operates sophiasdogwalking.comand any other websites linking to these Terms of Use
(individually, a “Site,” and collectively, the “Sites”). Through the Sites, Sophia’s Dog
Walking provides information, scheduling, and services related to dog walking and related
pet care offerings (each a “Service” and collectively, the “Services”). References to the
Sites include the Services.

Sophia’s Dog Walking may change, suspend, modify, or discontinue all or any part of the
Sites at any time, with or without notice. We are not liable if all or any part of a Site is
unavailable for any reason or for any period of time. We reserve the right to restrict or
terminate access to the Sites at our discretion. We are not obligated to update or correct
any information on the Sites.

General Terms

These Terms of Use (together with any additional terms referenced herein) (“Terms of
Use”) constitute a legally binding agreement between Sophia’s Dog Walking and users of
the Sites (“you” or “your”). Subject to your full compliance with these Terms, we grant you
a limited, non-exclusive, revocable license to access and use the Sites solely for their
intended purposes.

If you access or use the Sites on behalf of a business or other entity, you represent that you
have authority to bind that entity, and “you” includes both you and the entity.

By accessing or using the Sites, you represent that you are at least 18 years of age and
legally capable of entering into a binding contract.



Services Disclaimer

Information provided on the Sites is for general informational purposes only. Submission of
a contact form, inquiry, or scheduling request does not guarantee service availability or
create a binding service agreement.

Actual dog walking services are subject to availability, geographic coverage, confirmation,
and acceptance by Sophia’s Dog Walking.

Client Responsibilities

If you engage Sophia’s Dog Walking for Services, you agree to:

e Provide accurate and complete information about yourself and your pet(s)

e Disclose any behavioralissues, medical conditions, or safety concerns related to
your pet(s)

e Ensure pets are legally owned, vaccinated as required by law, and safe to handle

e Maintain a safe environment for dog walking services

We reserve the right to refuse or discontinue Services at any time if we believe a pet poses
a safety risk.

Payments & Fees

Fees for Services will be communicated prior to service delivery. Payment terms,
cancellation policies, and any applicable fees will be disclosed separately at the time of
booking or service agreement.

All payments are processed through third-party payment processors. We do not store full
payment card information.



Cancellations & No-Shows

Cancellation and no-show policies may vary by service and will be disclosed at the time of
booking. Failure to comply with stated cancellation policies may result in fees.

User Conduct

You agree not to:

e Use the Sites for unlawful purposes

e Attemptto gain unauthorized access to the Sites or systems

e Interfere with the operation or security of the Sites

e Submit false, misleading, or harmfulinformation

e Harass, threaten, or abuse Sophia’s Dog Walking or its representatives

Intellectual Property

All content on the Sites, including text, logos, graphics, images, and design elements, is
owned by or licensed to Sophia’s Dog Walking and protected by applicable intellectual
property laws.

You may not copy, reproduce, distribute, or create derivative works without our prior
written consent.

User Submissions & Reviews

If you submit reviews, testimonials, photos, or other content, you grant Sophia’s Dog
Walking a non-exclusive, royalty-free license to use, display, and reproduce such content
for business and marketing purposes, unless otherwise agreed in writing.



Third-Party Links

The Sites may contain links to third-party websites. We are not responsible for the content,
policies, or practices of third-party sites, and access to such sites is at your own risk.

Limitation of Liability

To the fullest extent permitted by law, Sophia’s Dog Walking shall not be liable for any
indirect, incidental, consequential, special, or punitive damages arising out of or related to
your use of the Sites or Services.

Our total liability for any claim shall not exceed the amount paid by you to Sophia’s Dog
Walking for the applicable Service giving rise to the claim.

Assumption of Risk

Dog walking and pet care involve inherent risks. By using our Services, you acknowledge
and accept these risks and agree that Sophia’s Dog Walking is not responsible for injuries,
illnesses, escapes, or damages beyond those caused by our gross negligence or willful
misconduct, to the extent permitted by law.

Indemnification

You agree to indemnify and hold harmless Sophia’s Dog Walking from any claims,
damages, losses, or expenses arising from:

e Your breach of these Terms
e Your pet’s behavior
e |naccurate information provided by you



Privacy

Your use of the Sites is also governed by our Privacy Notice, which is incorporated by
reference into these Terms of Use.

Governing Law & Venue
These Terms of Use are governed by the laws of the State of California, without regard to

conflict-of-law principles. Any disputes shall be resolved exclusively in the state or federal
courts located in California.

Severability

If any provision of these Terms is found unenforceable, the remaining provisions will
remain in full force and effect.

Changes to These Terms

We may update these Terms of Use at any time. Continued use of the Sites after changes
are posted constitutes acceptance of the updated Terms.

Contact Information

For questions about these Terms of Use, please contact:

Sophia’s Dog Walking LLC
Website: https://sophiasdogwalking.com
Email: sophia@sophiasdogwalking.com



https://sophiasdogwalking.com/
https://sophiasdogwalking.com/
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