
Terms and Conditions: Earn 
Free Months 
 
Effective Date: 01/01/2025 
 
 
Eligibility 
This referral offer is available exclusively to existing customers of Natural Touch as of 1st January 2025, 
who have made at least three payments to date. 
 
Offer Details 
Existing customers can earn a free month of window cleaning for each new customer they refer. To 
qualify, the referred customer must sign up for our services and complete and pay for three consecutive 
months of window cleaning services. 
 
Unlimited Referrals 
There is no limit to the number of free months a customer can earn through referrals. A free month will be 
awarded for each eligible referral. 
 
How the Free Month Is Applied 
The free month will be credited to the referring customer’s account on the anniversary of the referred 
customer’s third successful payment. The free month applies to the regular window cleaning service for 
the frequency and number of windows agreed in the referring customer’s current plan. 
 
Referral Tracking 
Referring customers must ensure the referred individual mentions their name when signing up. If the 
referral is not properly tracked (e.g., the referred customer fails to mention the referring customer), the 
free month cannot be awarded. 
 
Exclusions 
This offer cannot be combined with any other promotions or discounts. Referred customers who cancel 
before completing their third payment will not count towards earning a free month. 
 
Changes to Terms 
We reserve the right to modify, suspend, or cancel this offer at any time without prior notice. Any free 
months already earned will still be honoured. 
 
Data Protection 
By participating in this offer, you confirm that any information provided, such as the names of referrals, 
complies with applicable data protection laws, including GDPR. 
 
Contact Us 
For further questions about this offer, please contact us at helpinghands@naturaltouchnewark.co.uk or 
01636 233 214 
 


