Major References for Engraver’s Choice

Al's Sport Shop

Joe Braga has always responded to our engraving and technical needs in a straight forward and
professional way. His ability to impart his knowledge of both hardware and software issues sets him
apart from his peers. Engraver's Choice is very competitive in their pricing structure and | would highly
recommend his services to those in my profession.

Xenetech Owner

Al's Sport Shop
9250 Mission Gorge Rd.
Santee, CA. 92071
Ph: (619) 562-GAME (4263) Fx: (619) 562-0445
www.alssportshop.com
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Joe Braga has been our service rep since we purchased our laser more than 15 years

ago. He has more than serviced us well throughout that entire time and continues to do
so. There has never been a time that we've needed him that he hasn't been immediately
available on the phone and has always been able to help, even when in the middle of an
important job. When he has come out to our shop he has been professional, friendly,
and always left with everything updated and in working order. We have referred Joe to
several of our business friends and they have also been pleased with his service and

obvious expertise.

Xenetech & Signature Owner
Marge Penner
Timeless Creations
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.B. Trophies & Awards
1300 Connecticut Street

Imperial Beach, California 91932
619-424-9337

RE: Engraver’s Choice
Joe & Cher Braga
Xenetech owner

| have been a customer of Engraver’s Choice for over 8 years. During
that time, Joe has provided installation, training, sales, service repairs
and tune-ups, and support for my rotary and laser engravers. In
addition, he has provided training and support on Corel-Draw. His
knowledge of both the hardware and software is outstanding and it
enables his support to be available on and off-site. Whenever possible,
he can diagnose and fix problems without being present which allows
same day service regardless of where he is at. Cher is also an expert in
the industry, having hands-on experience in running her own engraving
business and assisting others with training and sales. Both Joe and Cher
are appreciated for what they have done to support my business over
the years.

Judy Sisson, owner
JES Engraving Company Inc.

dba I.B. Trophies & Awards



Palmdale Trophy

Joe Braga is a very good technician and is extremely knowledgeable in the engraving industry. He is very
thorough in his diagnosis of an issue and is experienced and dedicated to fix it at a fair price; and has
provided very good and prompt service over the past 20 years.

Xenetech Owner

Wayne Munney, Jr.

Palmdale Trophy

' PALMDALE TROPHY

A&B Creative Trophies and Bowling Supply

19 West Sixth Street, Antioch, Ca. 94509 Telephone (925) 778-1244

Joe Braga has been assisting our business, A&B Creative Trophies, with technical support for
over 15 years. We have always appreciated and been impressed with his quick response time,
as well as his ability to trouble shoot our equipment over the phone, or through remote access
of our computer. Mr. Braga has always offered our business reasonable prices for his services.
| would highly recommend his service to others. Joe is very pleasant to deal with and he knows
his stuff!

Xenetech & ULS Owner
Jackie Azevedo, Owner

A&B Creative Trophies, Antioch, CA

(925) 778 1244




Marty Lasack

Thomas Swan Signs

Joe Braga has proven to be a valuable resource for Thomas Swan Sign Company. He has been able to
make helpful suggestions for streamlining our manufacturing and has shown himself to be very
knowledgeable concerning the equipment we use and the software we use to run it. His training
program is well thought-out, well-designed and very informative. | think that any individual or company
working with CNC machinery will benefit from Joe's experience and training.

Xenetech, Epilog & MultiCam Owner

Richmond, Ca.

THOMAS AS W A N

Awardline Trophies

Cindy Tamanaha,

We have a trophy business in Hawaii, and have purchased three laser engraving machines from Joe
Braga over the years. He has provided excellent service at a fair price whenever a problem arose, and he
spent the time to explain what was needed to fix the problem. He was almost always reachable, even
with our time difference. We were always notified in advance when he would be in Hawaii, and could
arrange for his tune-ups on our machines. We would not have purchased the 2nd and 3rd laser, if not
for Joe's knowledgeable and friendly service.

Xenetech & Mietergram Owner

94-877 D Farrington Hwy

Waipahu, HI 96797

(lwardline



Motivision Corporate Awards, Inc

To whom it may concern:

| am Adrienne Parker with Motivision Corporate Awards, Inc. We have been working with Joe
Braga of Engravers Choice since 1999. He has been responsible for all servicing and upgrades on all four
of our engravers. We currently have three Xenetech rotary engravers as well as an Epilog CO2 laser
engraver. Joe has been the only one to work on this equipment since purchased. He has kept them

extremely dependable throughout the years.

Engravers Choice is always very responsive when we call with questions or need something

technical. They have always been very dependable and work well with our entire staff.

We are currently in the process of streamlining our production area and Joe will be a valuable
asset in this process and his input is a key factor in completing this process. Joe’s expertise and

experience will be heavily relied upon.
Epilog, lkonics and Xenetech Owners

Sincerely,

Adrienne Parker

Corporate Office -775-424-6331

Corpo-rq.fe Awards FAX-775-424-6332
www.motivisionawards.com




A-1 AWARDS & ENGRAVING

SINCE THE EARLY 1990°S | HAVE BEEN BUYING ENGRAVING EQUIPMENT BOTH ROTARY AND LASER
ENGRAVERS FROM JOE BRAGA OF ENGRAVER’S CHOICE.

I’'VE PURCHASED HARDWARE AND WELL AS SOFTWARE THRU THE YEARS..JOE’S TECHNICAL SUPPORT
AND MAINTENTANCE SUPPORT HAS ALWAYS BEEN PROMPT AND HIS PRICES ALWAYS REASONABLE...

Xenetech & lkonics Owner

BOB DAMAN-A-1 AWARDS & ENGRAVING MISSION VIEJO CA.

Ukiah Trophies

To whomt Lt ma Yy concern,

we have been dolng business with Joe/Engravers Chotee for several
years now thru our Trophy business. we have found Joe always ready
and agreeable when we need help with our laser and Corel draw.
Xenetech Owwner

Elizabeth Penny

Ukiah Trophies

FOF-462-1110

i - Ukwah Trophies

Q LOCATED AT 121 N. STATE ST UKIAH, CA 95482
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© 2009 Ukiah Trophies & Gifts



Innovation Specialists

Hi Joe,

| think it’s time to give you all the appreciation for everything you did to us
in order to keep and grow our business. It’s been a while —probably more than 15
years- since we start our cooperation and you really helped us to improve our
engraving department and later on our sand etching operation.

You are a very professional person and | would like to thank you again for
all your support and I’'m looking forward to work with you.

Xenetech, ULS, lkonics & FlexiCam Owner

Thanks Mircea Niculescu

mircea@innovation-line.com
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LOW PRICES, HIGH STANDARDS!




Naval Hospital Camp Pendleton

| have known Mr. Joseph Braga for 20 years and he has
always given Great service on ttme ano with Great care.

_Joe has consistently given that extra 100 percent and has been
my wost trusted source for everything | have needed for my
stgw shop.

The knowledge that Joe has is far beyond any regular sign
maker or vendor in the business and he will willingly share
this knowledge as weeded to keep his customers and their
machines working. Bveryone that knows Joe can call him and
he will work with them and give them the service they neea
and at a Falr market cost.

Xewnetech owner

Rﬁspect{uLLw Subwmitteo

Gevald A. Grothe

Sign Speclalist

RoOM GR0F, Spectal Projects, NHCP
(F60) #25-1542 - Pager (F60) 293-1413
gerald.grothe@med.navy.mil

Stgns Get You Where You Want To Go...

MEDICINE
WEST




MKTGINC

Joe’s dedication to his work is unmatched. I've only been working with him for a couple of months, but |
can honestly say he’s one of the most reliable and helpful people I've ever worked with. I've been in
countless jams, dealing with tough deadlines, but Joe always finds a way to come through and steer the
project in a successful direction. I've yet to come across a river that Joe’s skills couldn’t help me get
across.

Xenetech Owner

MATT DUELKA
PRODUCTION COORDINATOR

mduelka@mktg.com

MKTGINC

We're for real




Beatwear, Inc.

To whom it may concern,

Joe Braga from Engravers Choice has been my engraving support Technician for over 7 years. He
has always provided my company with excellent support as well as tips to increase efficiency. If |
personally was not available he graciously walked my employees through any technical issues they were
experiencing. On a few occasions we needed Joe to come up to our business for on-site training and
support. His pricing has been fair and consistent every time. His knowledge and expertise have been
very helpful to our organization. If asked, | would highly recommend Joe for any engraving sales or
technical support.

Xenetech owner

Chris Wilson — Owner
Beatwear, Inc.
411 W. Main St

Visalia, CA. 93291

559-734-2328




Arne Sign & Decal Company, Inc.
To Whom It May Concern,

Arne’s Signs has been in Business since 1938, | have
owned it since 1978. Engraver’s Choice has supported
my business for 20+ of those years, from upgrades to
new engravers to rebuilt Lasers. Joe Braga has always
helped me make Money. His Prices are affordable and
solid. He is always available via phone or the internet --
when | really need him; He is True Business Partner and
Friend...

Steven Foster

Xenetech Owner

Arne Sign & Decal Company, Inc.
1701 Lawrence Road

Santa Clara, CA 95051

(408) 249-3838
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Crown Trophy 40, Valencia, Ca.
To whom it may Concern,

Joe has been a good friend and Technician, as well as a great Trainer for
the Xenetech Software, and of course CorelDraw. His Video Packages
for both XGW and Corel have been very useful to my Crown Operation
and other Crown Owners have told me the same time. He helps with
whatever he can weather he sold the equipment to me or not. | can
highly recommend Engraver’s Choice to all Trophy and Sign Shops...

Hani Abraham

Xenetech, Rayist and Trotec Owner

CROWN ¥TROPHY

NATIONALLY KNOWN
LOCALLY OWNED




AAA Awards, Mission Viejo, CA.

Hi Joe:

Just a quick note to say "Thank You" for the outstanding service you have provided on my
equipment over the past ten plus years. When | initially took over this shop, my equipment was
in poor condition and you kept that old Wizard working well beyond its years.

With regards to equipment purchases, you pressed pretty hard for that first sale of the 16x25 to
me as an additional engraver for the shop emphasizing that the H-Square had just about seen
it's day. | was quite skeptical about making that investment however you hit the nail on the
head. When that H-Square started smoking and the wires looked like small candle on a
birthday cake, | had to admit that | was glad that you convinced me to make that purchase. |
held out on the Laser purchase for quite a while before you emphasized that addition would be
a move in the right direction for expansion.

As far as service goes, | have to admit that | have been extremely pleased with your billings for
the quick and efficient service you have provided. Being readily available in person as you have
been on short notice or having walked me through some minor fixes on the phone that

were major problems for me and which would have affected my production, sales, customer
rapport and the ability to get the finished product completed on a timely basis for an deadline, |
want to Thank You again.

In conclusion, you may be in sales and service as a rep however you're a silent part of my

business that tends to be overlooked and go totally unnoticed until the equipment needs to be
serviced quickly.

Xenetech, Dahlgren and H-Square Owner

Best Regards,
Bob Rypel

«» AAA Awards



Please E-mail us you're,

Letters of Reference to:

Sales@engraverschoice.com

Your Thoughts are very much
appreciated ....Joe & Cher Braga



