Major References for Engraver’s Choice

Mary Sullivan, Kern Trophy

Joe has always been able to handle any problem | have had with any of my
equipment or computers. He always takes my call and has never rushed to get
off the phone. He handles the problem from start to finish and gets me back in

production quickly. He is aware that time is money and does what ever he can to
fix my problems.

Xenetech & lkonics Boss LS1630-100 & FM20

Sullivan Enterprises

Kern trophy <marys@kerntrophies.com>
Bakersfield, Ca.

\ . Kern
1%y Trophies
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Arne Sign & Decal Company, Inc.
3200 Bassett St

Santa Clara, CA 95054

(408) 249-3838 Steve

Joe Supports and Services everything

he sales. His Training and Support has been

excellence over the years.
Xenetech, Quality One, Boss

VISIT US AT OUR NEW LOCATION!
3200 Bassett Street - Santa Clara, CA

- S!GN & DECAL CO., INC.




SR. REGIONAL SALES & SERVICE MANAGER

Engraver's Choice

Awards by Paul

President at Awards By Paul

Joe has a thorough working knowledge of the machinery and software that we
needed for our production and whenever we had any technical issues, he was
able to fix them on a timely manner. We relied upon his knowledge heavily
because when our machines would have any kind of glitch, they needed to be
fixed right away.
Epilog & Xenetech service@awardsbypaul.com

Paul Pink, Owner Awards by Paul
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Craig Colling Craig Colling <CraigColling@AscentiumCapital.com>

Joe is an expert in the laser engraving business and | would recommend Joe to
any business looking to add or replace commercial equipment. Joe is a true
consultant, advising his clients on the right machine products and ways to market
their business services. | have worked with Joe on many transactions with mutual
clients; he is the best in the business.

July 9, 2013, Craig was with another company when working with Joe at
CheckMate Lasers by LECME, inc.




iSpiritual Labyrinths

Rita Caroni:l can recommend Joe for all my service needs for my Vision, Xenetech and
Scripta Units.....Fair Price and going the extra mile is his mission statement...

Owner, iSpiritual Labyrinths
Vision and Xenetech Owner

Rita Caroni, Ispirtual

Lower Lake, Ca.

Chippendale Engraving

Dayle Marshall

owner/partner Chippendale Engraving

Joe's expertise is superior with any piece of engraving equipment that | have had. He
always solved the problem and was patient and extremely helpful whenever | called him
with what was often my own "numb-nut" syndrome. Whenever he's been on-site at my
shop, he's been on time and quickly solved any problems with my equipment. | would
recommend his quality and work ethic to anyone lucky enough to have him. Thank you
Joe

Vision and Xenetech Owner

Dayle Marshall, Chippendale Engraving

chippn1@yahoo.com
Middletown, Ca.
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Ken Gardiner Model Maker

Both Lasers have worked great for me and Joe give me a great pricing as well as
super Service support and training. His knowledge of Corel for Laser is at an
expert level, and the Checkmate has been the best purchased | have made for
my business so far..

Checkmate Laser and Xenetech Laser

.Ken Gardiner

870 Production Place

Newport Beach, CA 92663
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Can Do Engraving & Specialties

Xenetech, We wanted to thank you for all you've done for us with getting
the laser to us! We do love it....you were right! Something | just want you
to know is that the training we had with Joe Braga was so amazing learning
what the software really does! | know he is really good at CorelDraw, as
well, but even when | have a question about Xenetech, | can call Joe as a
machine technician with my Xenetech question. Now that Xenetech
started charging for help on the phone and | didn't have anywhere else to
turn, but Joe did not charge anything. | just want to let you know that I'm
grateful that Xenetech has allowed Joe to be our rep so that we really don't
have to deal with everyone else at all anymore. | just think you should
know what is happening on "our" end of things. Anyway, to stop talking
and end on a good note, thank you again for your help in our "long ordeal"
is over because of Joe and his great customer support!




Xenetech & lkonics Owner

Marvella
Can Do Engraving & Specialties
www.candoengraving.com

cde@candoengraving.com

Can Do Engraving
&

Specialties

PJ’s Desert Trophies & Gifts

We at PJ’s Desert Trophies and Gifts always know that we can contact Joe Braga at any time
and he will help us through a challenging situation. He is able to troubleshoot the problem
quickly, and walk us through the solution so that we are up and running again quickly. We
appreciate Joe’s professional service, and attention to detail.

Xenetech & lkonics
Best, Elaine and Doug Holmes
PJ’s Desert Trophies & Gifts--The Gift Boutique @ PJ’s

Doug & Elaine Holmes

(760) 347-7412 www.pjstrophy.com PJ's Trophy - Info <info@pjstrophy.com>

PJ'S DESERT TROPHIES & GIFTS
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Powers Awards
To whom it may concern,

Joe Braga and | met over ¥ears ago and thereis  nobody in the industry that | trust more. All
of our equipment is Xenetech and everything was purchased through Joe. His service and the
prices he charges are competitive. His service after the sale has been unmatched and | highly

recommend him for all of your engraving needs.

_ POWERS
Xenetech & lkonics owners ‘ AWARDS }

|\

Sincerely,
David Powers

Powers Awards .
Palm Desert, CA

dave@powersawards.com

Instructor

CorelDraw Training.com

Mike Hirahara

Owner at E & H TROPHY AND ENGRAVING

Epilog , Rayist, & Xenetech owner

Joe always helps me with my problem solving with my engraving machines; He
always there when you need his help.

engrav4@aol.com




Wilson's Trophies

| strongly recommend Engravers Choice, Joe Braga, for the knowledge and great
customer service. Being from Hawaii, | am grateful that whenever | need answers, |
get a quick response from Joe... even after hours! Engravers Choice is number one
choice for me!

Xenetech Owner

Thank You!

Sandy

wilsonstrophies@aol.com

Wilson's Trophies
Hilo, HI @

Fax: (808) 935-3103
' .
Ph: (808) 969-7077
23 Pohaku St. Swie G Hilo, Hamii 06720 O

Emal - wisonshiophies ar tophiesipoa com T

Distant Design & Consulting
625 Princeton Circle East

Fullerton, CA 92831
714-336-1203 V ISR

johnwilliams3@live.com

He can’t Fix it -- it is not Broken...
Fiber Marker BOSS




Gold Coast Awards

To whom it may concern,

As the Owner of Gold Coast Awards | have had the honor and privilege of working with Joe &
Cher Braga of Engraver’s Choice for the last Fear s. | appreciate the excellent service they have
given my company both on the phone and in person. There have been several times when |
needed to answer engraving questions and they have always responded in a quick and
courteous manner. They have also given us excellent service on our Xenetech engraver. |
consider Joe and Cher to be my engraving experts. They are very knowledgeable and are an
asset to the awards industry.

Xenetech & Epilog Owner
Jeff Hellerman. Owner

Gold Coast Awards

GOLD COAST
AWARDS

ASAP Trophies & Awards

I have known Joe Braga for over 15 years. He gives the best service bar non.. You can call him with a
question and he will take the time to answer it.
As far as | am concerned HE is the Best at his profession.

Xenetech & Epilog Owner
Gary Klein
ASAP Trophies & Awards

Las Vegas, NV
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CUSTOM AWARDS, ENGRAVING & PLASTIC SIGNS/BADGES




Owner at Awards by Navajo

We have had a great working relationship with Joe from Engravers Choice. He has always been prompt
in his service, fair in his pricing, and has always looked out for what would help our business. We have
greatly relied on his expertise and quick diagnosis’ of our issues which has helped us work through
problems we have had with little to almost no down time. This has made our business run smoothly and
has helped our productivity as well as kept our expenses down. We would recommend Joe and his vast
expertise for large business to small shops alike.

Xenetech & Epilog Owner
Steven Aland

Owner at Awards by Navajo

El Cajon CA jim@abnawards.com

Awards by Navajo

Cliffhanger Signs

Joe & Cher Braga, of Engraver’s Choice, have been a “god- send” for certain! Our location is in a remote
area in Southern Canada, so we are accustomed to having to wait for service, supplies and

technicians. Getting anything fast is rarely an option, but Joe & Cher have been the exception. No matter
when I need them, they are there. In fact they have told me that they are just a phone call away at any
time, and they have proven that statement to be true, and have went way above and beyond any service
agreement in place. Over the years I am very pleased to consider them not only business associates, but
more importantly, friends. Their knowledge base and willingness to share is nothing short of

remarkable.

3064828315

Checkmate Lasers

/\M\Cliﬂehanéer

SIGNS & DESIGNS
Angie Cliffe | 306-928-2050 | ongiecliffed@soskiel net




Crown Trophy of Cypress

"Joe always goes above and beyond when assisting us with technical issues. Over the years, price

and service have been remarkable!"
Xenetech and Gravograph Owner

Sincerely,
A Unbarits, CRA

Certified Recognition Advisor

Cypress, CA

CROWN ¥TROPHY

NATIONALLY KNOWN
LOCALLY OWNED

f/yﬁawi(/ Lucellonce

crown@fea.net

Joe has serviced all my engravers and laser as well as my Sandblasting units. | can call him any time of

day or night, he is a great troubleshooter of my problems and has always given me fair pricing. He thinks

like an operator first and really does train on the equipment and the Software at level | can

understand....Damon Bottoms
Damon Bottom,

Irvine, Ca.

f/(aq//‘aw}y Lecellonce

Industrial is our Speciality

bottomsdc@hotmail.com




