CROSSWAY COUNSELING CENTER, INC.
FINANCIAL POLICY
Thank you for choosing us as your counseling center. Our goal is to provide you with quality mental health care. Your informed participation, and your understanding of payment arrangements are essential to our effort to help you, as well as to your effort to benefit from our time together. Please understand that payment of your bill is considered a part of your treatment. All clients must complete this form before meeting with the counselor.  
Our customary fee for counseling is $140.00 per standard session. This fee will be charged for each visit. Generally, visits last around 53 minutes, a time frame commonly called the “counselor’s hour.” Whether you are seen alone, or with other family members, your fee will be the same for each session. We accept cash, checks, or Visa/Mastercard. 
Insurance:
Our office is happy to accept insurance assignment and to file insurance claims to receive payment for our time if we have a contract with your insurance or third party payer. In that case, our office will file claims according to the contract terms with your insurance. Please be aware that some, and perhaps all, of the services provided may be non-covered services and not considered reasonable by your insurance policy. It is your responsibility to review your insurance policy to determine if pre-authorization for services is required and if said services are covered under your contract. If there is a problem collecting payment from your insurance or managed care company for the balance, you remain responsible for payment of the fee. We will bill you directly for any insurance monies not collected within 90 days of the claim having been filed. 
Other Fees:
There are other fees that may become necessary. If you must cancel a scheduled appointment, please let us know as soon as possible. If you must miss a scheduled appointment and you are unable to cancel at least 24 hours ahead of time, our office charges $65.00 for the missed appointment. Unfortunately, your insurance company does not pay claims for missed visits, so that fee will be charged directly to you. Please help us to serve you better by keeping scheduled appointments. 

If you, or someone else (e.g., another counselor or your lawyer), needs a copy of your file or of other records that may be legally necessary, our office charges $.25 per page for copying, plus postage. If our office is required to provide a verbal report, for example by telephone to your physician, a ten minute consultation will not be charged. If the consultation exceeds ten minutes, our office charges $40 per fifteen minute increment. If our office must produce a written report, the same fee will be billed for the time spent reviewing your file and drafting and publishing the report. 
Our office also charges a $30 fee for checks that are returned unpaid for any reason. 

Including a counselor as a witness in a legal case is usually counterproductive to the therapeutic process. However, if the attorney believes that it will help your case, then the following procedure and charges will apply. (Please ask before setting up an appointment if a therapist will go to court because some of our therapists do NOT and will NOT go to court or participate in legal proceedings.) The client will be charged $200 PER HOUR for the counselor’s preparation, travel time and time spent in attendance to the legal proceeding. There is a $500 non-refundable charge upfront that must be paid in full before the court or legal proceeding date.
I have read the financial policy statement, I understand it, and agree to the terms described. Furthermore, I authorize the release of any medical or other information necessary to process insurance claims with medical benefits paid to the assigned counselor for services. 

____________________________


___________

Client Signature




Date

