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         ‌DATA‌ ‌PRIVACY‌ ‌NOTICE‌ ‌ 

In‌‌line‌‌with‌‌the‌‌UK‌‌General‌‌Data‌‌Protection‌‌Regulations‌‌(GDPR)‌‌effective‌‌from‌‌01‌‌‌January‌‌2021,‌‌we‌‌                               
are‌ ‌committed‌ ‌to‌ ‌protecting‌ ‌and‌‌respecting‌‌your‌‌privacy.‌‌We‌‌take‌‌your‌‌privacy‌‌very‌‌seriously‌‌and‌‌                             
we‌ ‌ask‌ ‌that‌ ‌you‌‌read‌‌this‌‌privacy‌‌notice‌‌carefully‌‌as‌‌it‌ ‌contains‌‌important‌‌information‌‌on‌‌who‌‌we‌‌                                 
are,‌ ‌how‌ ‌and‌ ‌why‌ ‌we‌ ‌collect,‌ ‌store,‌ ‌use‌ ‌and‌ ‌share‌ ‌personal‌ ‌data,‌ ‌your‌ ‌rights‌ ‌in‌ ‌relation‌ ‌to‌ ‌your‌‌                                   
personal‌ ‌data‌ ‌and‌ ‌on‌ ‌how‌ ‌to‌ ‌contact‌ ‌us‌ ‌and‌ ‌supervisory‌ ‌authorities‌ ‌in‌ ‌the‌ ‌event‌ ‌you‌ ‌have‌ ‌a‌‌                                 
complaint.‌ ‌ 

Our‌ ‌Privacy‌ ‌Notice‌ ‌is‌ ‌updated‌ ‌from‌ ‌time‌ ‌to‌ ‌time.‌ ‌Please‌ ‌may‌ ‌we‌ ‌suggest‌ ‌you‌ ‌check‌ ‌our‌ ‌website‌‌                                 
regularly‌ ‌to‌ ‌ensure‌ ‌that‌ ‌you‌ ‌are‌ ‌up-to-date‌ ‌with‌ ‌how‌ ‌we‌ ‌deal‌ ‌with‌ ‌the‌‌personal‌‌information‌‌you‌‌                               
have‌ ‌provided‌ ‌to‌ ‌us.‌ ‌ 

WHO‌ ‌WE‌ ‌ARE‌ ‌ 

Hampshire’s‌‌Estate‌‌&‌‌Lettings‌‌LTD‌‌collects,‌ ‌uses‌‌and‌‌is‌‌responsible‌‌for‌‌certain‌‌personal‌‌data‌‌about‌‌                             
you.‌ ‌When‌ ‌we‌ ‌do‌ ‌so‌ ‌we‌ ‌are‌ ‌required‌ ‌to‌ ‌comply‌ ‌with‌ ‌data‌ ‌protection‌ ‌regulation‌ ‌and‌ ‌we‌ ‌are‌‌                                 
responsible‌ ‌as‌ ‌a‌ ‌data‌ ‌controller‌ ‌of‌ ‌that‌ ‌personal‌ ‌data‌ ‌for‌ ‌the‌ ‌purposes‌ ‌of‌ ‌those‌ ‌laws.‌ ‌ 

Hampshire’s‌‌Estate‌‌&‌‌Lettings‌‌LTD‌‌is‌‌a‌‌company‌‌registered‌‌in‌‌England‌‌and‌‌Wales‌‌(company‌‌number‌‌                             
09121839)‌ ‌whose‌ ‌registered‌ ‌office‌ ‌is‌ ‌‌194‌ ‌Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green,‌ ‌SK8‌ ‌3BH.‌ ‌ 

The‌‌manner‌‌in‌‌which‌‌Hampshire’s‌‌Estate‌‌&‌‌Lettings‌‌LTD‌‌will‌‌process‌‌your‌‌personal‌‌data‌‌is‌‌set‌‌out‌‌in‌‌                                   
a‌ ‌separate‌ ‌privacy‌ ‌notice‌ ‌which‌ ‌we‌ ‌will‌ ‌provide‌ ‌you‌ ‌with‌ ‌at‌ ‌the‌ ‌start‌ ‌of‌ ‌our‌ ‌engagement.‌ ‌If‌ ‌you‌‌                                   
require‌ ‌a‌ ‌further‌ ‌copy‌ ‌of‌ ‌this‌ ‌privacy‌ ‌notice,‌ ‌please‌ ‌contact‌ ‌Hampshire’s‌ ‌Estate‌ ‌&‌ ‌Lettings‌ ‌at‌‌                             
info@hampshiresltd.co.uk‌ ‌or‌ ‌at‌ ‌194‌ ‌Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green,‌ ‌SK8‌ ‌3BH.‌ ‌ 

THE‌ ‌PERSONAL‌ ‌DATA‌ ‌WE‌ ‌COLLECT‌ ‌AND‌ ‌USE‌ 

In‌ ‌the‌ ‌course‌ ‌of‌ ‌our‌ ‌services‌ ‌we‌ ‌may‌ ‌collect‌ ‌the‌ ‌following‌ ‌personal‌ ‌data‌ ‌when‌ ‌you‌ ‌provide‌ ‌it‌ ‌to‌ ‌us:‌ ‌ 

● Contact‌ ‌information‌ ‌ 
● In‌‌the‌‌case‌‌of‌‌a‌‌Company‌‌your‌‌registered‌‌office‌‌address‌‌and‌‌the‌‌address‌‌we‌‌should‌‌contact‌‌                               

you‌ ‌at‌ ‌on‌ ‌a‌ ‌daily‌ ‌basis‌ ‌(if‌ ‌different)‌ ‌ 
● Identity‌ ‌information‌ ‌ 
● Financial‌ ‌information‌ ‌ 
● Employment‌ ‌status‌ ‌ 
● Data‌ ‌about‌ ‌criminal‌ ‌convictions‌ ‌or‌ ‌offences‌ ‌ 
● Details‌ ‌of‌ ‌any‌ ‌vulnerability‌ ‌ 
● Details‌ ‌of‌ ‌your‌ ‌dependents‌ ‌and/or‌ ‌beneficiaries‌ ‌under‌ ‌a‌ ‌policy‌ ‌‌(If‌ ‌you‌ ‌are‌ ‌providing‌‌                         

information‌ ‌about‌ ‌another‌ ‌person‌ ‌we‌ ‌expect‌ ‌you‌ ‌to‌‌ensure‌‌that‌‌they‌‌know‌‌you‌‌are‌‌                           
doing‌‌so‌‌and‌‌are‌‌content‌‌with‌‌their‌‌information‌‌being‌‌provided‌‌to‌‌us.‌‌You‌‌might‌‌find‌‌                             
it‌ ‌helpful‌ ‌to‌ ‌show‌ ‌them‌ ‌this‌ ‌privacy‌ ‌notice‌ ‌and‌ ‌if‌ ‌they‌ ‌have‌ ‌any‌ ‌concerns‌ ‌please‌‌                             
contact‌ ‌us‌ ‌in‌ ‌one‌ ‌of‌ ‌the‌ ‌ways‌ ‌described‌ ‌below.)‌ ‌ 

● Product‌ ‌details‌ ‌ 

The‌‌information‌‌that‌‌we‌‌hold‌‌may‌‌be‌‌supplied‌‌by‌‌you‌‌to‌‌us,‌‌by‌‌calling‌‌into‌‌one‌‌of‌‌our‌‌offices,‌‌email,‌‌                                       
telephone,‌ ‌our‌ ‌website‌ ‌or‌ ‌via‌ ‌a‌ ‌third‌ ‌party.‌‌ ‌  

‌ 
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INFORMATION‌ ‌COLLECTED‌ ‌FROM‌ ‌OTHER‌ ‌SOURCES‌ ‌ 

We‌‌also‌‌obtain‌‌personal‌‌data‌‌from‌‌other‌‌sources‌‌in‌‌the‌‌course‌‌of‌‌providing‌‌our‌‌services.‌‌Where‌‌we‌‌                                 
obtain‌ ‌this‌‌information‌‌from‌‌another‌‌party‌‌it‌ ‌is‌‌their‌‌responsibility‌‌to‌‌make‌‌sure‌‌they‌‌explain‌‌that‌‌                               
they‌ ‌will‌ ‌be‌ ‌sharing‌ ‌personal‌ ‌data‌ ‌with‌ ‌us‌ ‌and,‌ ‌where‌ ‌necessary,‌ ‌ask‌ ‌permission‌ ‌before‌ ‌sharing‌‌                             
information‌ ‌with‌ ‌us.‌ ‌ 

The‌ ‌personal‌ ‌data‌ ‌we‌ ‌obtain‌ ‌from‌ ‌other‌ ‌sources‌ ‌may‌ ‌include‌ ‌the‌ ‌following:‌ ‌ 

● From‌ ‌referencing‌ ‌companies‌ ‌ 
○ Credit‌ ‌reference‌ ‌ 
○ Employment‌ ‌Reference‌ ‌ 
○ Immigration‌ ‌Reference‌ ‌ 
○ Landlord‌ ‌Details‌ ‌ 

● From‌ ‌Land‌ ‌Registry‌ ‌ 
● From‌ ‌other‌ ‌Companies‌ ‌ 
● From‌ ‌other‌ ‌Estate‌ ‌Agents‌‌ ‌  

‌ 

In‌‌order‌‌to‌‌identify‌‌the‌‌legal‌‌owners‌‌of‌‌properties‌‌and‌‌land‌‌that‌‌we‌‌market,‌ ‌and‌‌properties‌‌we‌‌let,‌‌                                   
we‌ ‌obtain‌‌from‌‌the‌‌Land‌‌Registry‌‌office‌‌copy‌‌entries‌‌to‌‌verify‌‌the‌‌legal‌‌names‌‌of‌‌the‌‌legal‌‌owners.‌‌                                   
This‌ ‌information‌ ‌is‌ ‌already‌ ‌a‌ ‌matter‌ ‌of‌ ‌public‌ ‌record.‌ ‌ 

When‌‌we‌‌take‌‌instructions‌‌from‌‌a‌‌Company‌‌to‌‌sell,‌‌buy,‌‌or‌‌let‌‌a‌‌property/land‌‌we‌‌will‌‌usually‌‌cross‌‌                                   
check‌ ‌information‌ ‌provided‌ ‌to‌‌us‌‌with‌‌what‌‌is‌‌available‌‌on‌‌the‌‌Companies‌‌House‌‌database.‌‌Again,‌‌                             
this‌ ‌is‌ ‌a‌ ‌matter‌ ‌of‌ ‌public‌ ‌record.‌ ‌ 

Property‌ ‌portals‌ ‌such‌ ‌as:‌ ‌Rightmove,‌ ‌Zoopla‌ ‌and‌ ‌OnTheMarket‌ ‌send‌ ‌us‌‌your‌‌personal‌‌data‌‌when‌‌                           
you‌ ‌have‌ ‌requested‌ ‌them‌ ‌to‌ ‌do‌ ‌so.‌ ‌ 

HOW‌ ‌WE‌ ‌USE‌ ‌YOUR‌ ‌DATA‌ ‌ 
We‌ ‌primarily‌ ‌use‌ ‌your‌ ‌personal‌ ‌information‌ ‌in‌ ‌order‌ ‌to‌ ‌provide‌ ‌a‌ ‌service‌ ‌to‌ ‌you,‌ ‌and‌ ‌for‌ ‌the‌‌                                 
following‌ ‌purposes:‌ ‌ 

● When‌‌carrying‌‌out‌‌business‌‌activities‌‌in‌‌relation‌‌to‌‌the‌‌valuation,‌‌sale,‌‌acquisition,‌‌auction,‌‌                         
letting,‌ ‌or‌ ‌arranging‌ ‌a‌‌tenancy‌‌for‌‌property‌‌and/or‌‌land‌‌we‌‌collect‌‌the‌‌following‌‌personal‌‌                           
information‌ ‌that‌ ‌you‌ ‌provide‌ ‌to‌ ‌us:‌ ‌ 

● Your‌ ‌property‌ ‌address‌ ‌when‌ ‌arranging‌ ‌a‌ ‌valuation/market‌ ‌appraisal‌ ‌ 
● Your‌ ‌email‌ ‌address‌ ‌to‌ ‌send‌ ‌you‌ ‌our‌ ‌Privacy‌ ‌Policy/Notice,‌ ‌our‌ ‌Agency‌ ‌Agreement‌ ‌and‌‌                         

Terms‌ ‌of‌ ‌Business‌ ‌(when‌ ‌you‌ ‌are‌ ‌selling/letting)‌ ‌and‌ ‌property‌ ‌details‌ ‌(when‌ ‌you‌ ‌and‌‌                         
buying/renting)‌ ‌and‌ ‌general‌ ‌correspondence‌ ‌that‌ ‌occurs‌ ‌within‌ ‌the‌ ‌nature‌ ‌of‌ ‌our‌ ‌business.‌ ‌ 

● Your‌ ‌communications‌ ‌with‌ ‌us,‌ ‌including‌ ‌a‌ ‌record‌ ‌of‌ ‌the‌ ‌emails‌ ‌and‌ ‌telephone‌‌                       
correspondence‌ ‌created‌ ‌between‌ ‌us‌ ‌both.‌‌ ‌  

● Together‌‌with‌‌any‌‌questions,‌‌queries,‌‌feedback,‌‌etc.,‌‌you‌‌raise‌‌or‌‌leave‌‌with‌‌us,‌‌will‌‌we‌‌likely‌‌                               
liaise‌ ‌with‌ ‌sellers/buyers‌ ‌and/or‌ ‌third‌ ‌parties,‌ ‌where‌ ‌you‌ ‌are‌ ‌not‌ ‌the‌ ‌legal‌‌owner‌‌of‌‌the‌‌                             
property‌‌we‌‌will‌ ‌request‌‌details‌‌from‌‌you‌‌as‌‌to‌‌your‌‌ability‌‌to‌‌sell‌‌or‌‌let‌‌the‌‌property,‌‌such‌‌                                   
as‌ ‌a‌ ‌Power‌ ‌of‌ ‌Attorney,‌ ‌Grant‌ ‌of‌ ‌Probate‌ ‌or‌ ‌Guardianship‌ ‌Order.‌ ‌ 

● As‌ ‌a‌ ‌Seller/Vendor‌ ‌when‌ ‌you‌ ‌accept‌ ‌an‌ ‌offer‌ ‌on‌ ‌your‌ ‌property‌ ‌we‌ ‌pass‌ ‌your‌ ‌name‌ ‌and‌‌                               
address‌ ‌and‌ ‌the‌ ‌property‌ ‌address‌ ‌(if‌ ‌different)‌ ‌to‌ ‌both‌ ‌your‌ ‌Solicitor‌ ‌and‌ ‌to‌ ‌the‌ ‌buyers‌‌                             
Solicitor.‌ ‌ 

● As‌ ‌a‌ ‌Buyer‌ ‌when‌ ‌you‌ ‌have‌ ‌made‌ ‌an‌ ‌offer‌ ‌on‌ ‌a‌ ‌property‌ ‌which‌ ‌is‌ ‌accepted‌ ‌by‌ ‌the‌‌                                 
seller/vendor‌ ‌we‌ ‌pass‌‌your‌‌name‌‌and‌‌your‌‌contact‌‌address‌‌to‌‌both‌‌your‌‌Solicitor‌‌and‌‌the‌‌                             
sellers‌ ‌Solicitor.‌ ‌ 

‌ 
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‌ 
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● To‌‌help‌‌ensure‌‌your‌‌transaction‌‌proceeds‌‌as‌‌smoothly‌‌as‌‌possible‌‌we‌‌also‌‌pass‌‌your‌‌name‌‌                             
and‌‌the‌‌property‌‌address‌‌which‌‌you‌‌are‌‌selling/buying‌‌to‌‌other‌‌solicitors‌‌in‌‌the‌‌chain.‌‌We‌‌                             
never‌ ‌pass‌ ‌them‌ ‌your‌ ‌email‌ ‌address‌ ‌or‌ ‌telephone‌ ‌numbers‌ ‌or‌ ‌copies‌ ‌of‌ ‌your‌ ‌proof‌ ‌of‌‌                             
identity‌ ‌ 

● In‌ ‌the‌ ‌case‌ ‌of‌ ‌a‌ ‌‘new‌ ‌build’‌ ‌property‌ ‌we‌ ‌will‌ ‌pass‌‌all‌ ‌your‌‌personal‌‌contact‌‌details‌‌to‌‌the‌‌                                   
Developer,‌ ‌usually‌‌detailing‌‌these‌‌on‌‌the‌‌Developer’s‌‌Reservation‌‌Form,‌‌which‌‌you‌‌will‌‌sign‌‌                         
and‌ ‌receive‌ ‌a‌ ‌copy‌ ‌of.‌ ‌ 

● In‌ ‌the‌ ‌case‌‌of‌‌a‌‌sale‌‌or‌‌purchase‌‌by‌‌Auction‌‌we‌‌will‌ ‌disclose‌‌your‌‌personal‌‌information‌‌to‌‌                                 
our‌ ‌nominated‌ ‌Auctioneer‌ ‌–‌ ‌Auctionhouse‌ ‌Devon‌ ‌&‌ ‌Cornwall‌ ‌Ltd.‌ ‌ 

● As‌‌a‌‌Landlord‌‌or‌‌Tenant‌‌we‌‌will‌ ‌disclose‌‌in‌‌full‌ ‌the‌‌Assured‌‌Shorthold‌‌Tenancy‌‌Agreement‌‌                             
(AST)‌ ‌to‌ ‌both‌ ‌parties.‌ ‌ 

● Landlord‌ ‌and‌ ‌Tenant‌ ‌contact‌ ‌details‌ ‌will‌ ‌be‌ ‌passed‌ ‌to‌ ‌the‌ ‌Deposit‌ ‌Protection‌ ‌Scheme‌ ‌(DPS).‌ ‌ 
● Landlord‌ ‌and‌ ‌Tenant‌ ‌contact‌ ‌details‌ ‌will‌ ‌be‌ ‌passed‌ ‌to‌ ‌the‌ ‌referencing‌ ‌company.‌‌                       

(UKTenantData).‌ ‌ 
● When‌‌we‌‌do‌‌not‌‌manage‌‌a‌‌tenanted‌‌property,‌‌or‌‌are‌‌instructed‌‌on‌‌a‌‌‘Tenant‌‌Find’‌‌only‌‌basis‌‌                                 

we‌ ‌will‌ ‌pass‌ ‌the‌ ‌relevant‌ ‌contact‌ ‌details‌ ‌between‌ ‌Landlord‌ ‌and‌ ‌Tenant,‌ ‌we‌ ‌will‌ ‌disclose‌‌                           
Landlord’s‌ ‌bank‌ ‌account‌ ‌details‌ ‌to‌ ‌the‌ ‌approved‌ ‌Tenant(s)‌ ‌in‌ ‌order‌ ‌for‌ ‌them‌ ‌to‌ ‌transfer‌‌                           
rent.‌ ‌ 

● If‌ ‌you‌‌are‌‌a‌‌tenant‌‌renting‌‌under‌‌the‌‌'Right‌‌to‌‌Rent'‌ ‌scheme‌‌we‌‌will‌ ‌collect‌‌details‌‌of‌‌your‌‌                                   
Biometric‌ ‌residence‌ ‌card,‌‌your‌‌immigration‌‌status‌‌document‌‌and/or‌‌your‌‌birth‌‌certificate‌‌                     
to‌ ‌carry‌ ‌out‌ ‌our‌ ‌required‌ ‌checks‌ ‌under‌ ‌this‌ ‌scheme.‌ ‌ 

● We‌ ‌may‌ ‌disclose‌ ‌Landlord‌ ‌and‌ ‌Tenant‌ ‌contact‌ ‌details‌ ‌to‌ ‌relevant‌ ‌local‌ ‌authorities‌ ‌as‌‌                         
necessary.‌‌ ‌  

● We‌ ‌may‌ ‌share‌ ‌your‌ ‌information‌ ‌with‌ ‌Utility‌ ‌providers‌ ‌as‌ ‌necessary.‌ ‌ 
● Guarantor‌ ‌and‌ ‌permitted‌ ‌occupiers‌ ‌contact‌ ‌details‌ ‌will‌ ‌automatically‌ ‌be‌ ‌passed‌ ‌to‌ ‌a‌‌                       

Landlord.‌ ‌ 
● We‌‌may‌‌offer‌‌to‌‌introduce‌‌you‌‌to‌‌a‌‌Mortgage‌‌Broker‌‌for‌‌‘free‌‌advice‌‌with‌‌no‌‌obligation’,‌‌but‌‌                                 

we‌ ‌will‌ ‌always‌ ‌seek‌ ‌your‌ ‌consent‌ ‌first‌ ‌to‌ ‌pass‌ ‌your‌ ‌contract‌ ‌details‌ ‌to‌ ‌the‌ ‌broker.‌ ‌ 

‌ 

WHETHER‌ ‌INFORMATION‌ ‌HAS‌ ‌TO‌ ‌BE‌ ‌PROVIDED‌ ‌BY‌ ‌YOU,‌ ‌AND‌ ‌WHY‌ ‌ 

The‌‌‘official’‌ ‌name‌‌for‌‌the‌‌current‌‌UK‌‌money‌‌laundering‌‌regulations‌‌is:‌‌Money‌‌Laundering,‌‌Terrorist‌‌                           
Financing‌ ‌and‌ ‌Transfer‌ ‌of‌ ‌Funds‌ ‌(Information‌ ‌on‌ ‌the‌ ‌Payer)‌ ‌Regulations‌ ‌2017,‌ ‌Laundering‌ ‌and‌‌                         
Terrorist‌ ‌Financing‌ ‌(Amendment)‌ ‌Regulations‌ ‌2019‌ ‌and‌ ‌The‌ ‌Money‌ ‌Laundering‌ ‌and‌ ‌Terrorist‌                     
Financing‌ ‌(Amendment)‌ ‌(EU‌ ‌Exit)‌ ‌Regulations‌ ‌2020.‌ ‌ 

In‌ ‌order‌ ‌to‌ ‌comply‌ ‌with‌ ‌the‌ ‌current‌‌money‌‌laundering‌‌regulations,‌ ‌we‌‌are‌‌obliged‌‌to‌‌obtain‌‌from‌‌                               
you‌ ‌and‌ ‌also‌ ‌verify,‌ ‌copies‌ ‌of‌ ‌your‌ ‌photo‌ ‌identification,‌ ‌such‌ ‌as‌ ‌a‌ ‌valid‌ ‌passport‌ ‌or‌‌a‌‌valid‌‌photo‌‌                                   
driving‌ ‌licence,‌ ‌together‌‌with‌‌proof‌‌of‌‌address‌‌documentation,‌‌such‌‌as‌‌a‌‌recent‌‌bank‌‌statement‌‌or‌‌                             
utility‌‌bill.‌ ‌We‌‌may‌‌ask‌‌for‌‌your‌‌National‌‌Insurance‌‌number.‌‌If‌‌you‌‌are‌‌a‌‌non-British‌‌passport‌‌holder‌‌                                 
we‌ ‌may‌ ‌ask‌‌for‌‌further‌‌information‌‌including‌‌sight‌‌of‌‌a‌‌UK‌‌Biometric‌‌Residency‌‌Permit‌‌(BRP).‌‌We‌‌                               
will‌ ‌ask‌‌to‌‌see‌‌original‌‌documents,‌ ‌make‌‌our‌‌own‌‌copy,‌‌which‌‌we‌‌will‌ ‌then‌‌certify‌‌as‌‌a‌‌true‌‌copy‌‌of‌‌                                       
the‌ ‌original‌ ‌and‌ ‌which‌ ‌we‌ ‌will‌ ‌store‌ ‌electronically.‌ ‌For‌ ‌security‌ ‌reasons‌ ‌we‌ ‌arrange‌ ‌to‌ ‌securely‌‌                             
destroy‌‌paper‌‌copy‌‌documents‌‌that‌‌we‌‌have‌‌made.‌‌In‌‌the‌‌case‌‌of‌‌a‌‌purchase‌‌under‌‌the‌‌regulations‌‌                                 
we‌ ‌are‌ ‌usually‌ ‌required‌ ‌to‌ ‌see‌ ‌‘proof‌ ‌of‌ ‌funds’‌ ‌and‌ ‌‘source‌ ‌of‌ ‌funds’‌ ‌and‌ ‌if‌ ‌we‌ ‌take‌ ‌a‌ ‌copy‌ ‌of‌‌                                       
documentary‌ ‌evidence‌ ‌again‌ ‌we‌ ‌will‌ ‌store‌ ‌this‌ ‌electronically‌‌and‌‌then‌‌securely‌‌destroy‌‌the‌‌paper‌‌                           
copy.‌ ‌ 

This‌ ‌proof‌ ‌of‌‌identity‌‌personal‌‌information‌‌must‌‌be‌‌provided‌‌by‌‌you‌‌to‌‌us,‌ ‌to‌‌enable‌‌us‌‌to‌‌comply‌‌                                   
with‌‌law,‌‌and‌‌we‌‌will‌ ‌inform‌‌you‌‌whether‌‌you‌‌are‌‌required‌‌to‌‌provide‌‌this‌‌information‌‌to‌‌us.‌‌When‌‌                                   
selling‌‌a‌‌property‌‌this‌‌will‌ ‌be‌‌at‌‌an‌‌early‌‌stage,‌‌and‌‌well‌ ‌before‌‌the‌‌property‌‌being‌‌launched‌‌to‌‌the‌‌                                     
market.‌ ‌When‌ ‌buying‌‌a‌‌property‌‌we‌‌must‌‌have‌‌your‌‌proof‌‌of‌‌identity‌‌documentation‌‌and‌‌proof‌‌of‌‌                               
the‌ ‌source‌ ‌of‌ ‌your‌ ‌funds‌ ‌before‌ ‌we‌ ‌can‌ ‌issue‌ ‌a‌ ‌Sales‌ ‌Memorandum.‌ ‌ 

‌ 

‌ 
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OUR‌ ‌LEGAL‌ ‌BASIS‌ ‌FOR‌ ‌PROCESSING‌ ‌AND‌ ‌USING‌ ‌YOUR‌ ‌PERSONAL‌‌                 
INFORMATION‌ ‌ 

The‌ ‌legal‌ ‌basis‌ ‌which‌ ‌relates‌ ‌to‌ ‌our‌ ‌use‌ ‌and‌ ‌other‌ ‌processing‌ ‌of‌ ‌your‌ ‌personal‌ ‌data‌ ‌under‌ ‌the‌‌                                 
applicable‌ ‌GDPR/Data‌ ‌Protection‌ ‌laws‌ ‌may‌ ‌include:‌ ‌ 

● Processing‌ ‌that‌ ‌is‌ ‌necessary‌ ‌for‌ ‌the‌ ‌performance‌ ‌of‌ ‌a‌ ‌contract:‌ ‌this‌ ‌includes‌ ‌such‌ ‌things‌ ‌as:‌‌ ‌  
○ administering‌ ‌and‌‌managing‌‌your‌‌account,‌ ‌where‌‌you‌‌sign‌‌up‌‌online‌‌with‌‌WG,‌‌on‌‌                         

the‌ ‌telephone‌ ‌or‌ ‌in‌ ‌person‌ ‌and‌ ‌the‌ ‌services‌ ‌relating‌ ‌to‌ ‌that;‌ ‌ 
● Processing‌ ‌that‌ ‌is‌ ‌necessary‌ ‌for‌ ‌our‌ ‌own‌ ‌‘legitimate‌ ‌interests’‌ ‌or‌‌those‌‌of‌‌our‌‌nominated‌‌                           

third‌ ‌parties‌ ‌such‌ ‌as:‌ ‌ 
○ For‌ ‌management‌ ‌and‌ ‌audit‌ ‌of‌ ‌our‌ ‌business‌ ‌operations;‌ ‌ 
○  ‌For‌ ‌market‌ ‌research‌ ‌and‌ ‌analysis,‌ ‌developing‌ ‌statistics;‌ ‌and‌ 
○ For‌ ‌our‌ ‌own‌ ‌direct‌ ‌marketing‌ ‌communications‌ ‌which‌ ‌we‌ ‌send‌ ‌to‌ ‌you‌ ‌about‌ ‌our‌‌                         

own‌‌products‌‌and‌‌services,‌‌which‌‌we‌‌will‌‌send‌‌to‌‌you‌‌from‌‌time-to-time‌‌to‌‌‘keep‌‌in‌‌                             
touch’.‌ ‌ 

●  ‌Processing‌ ‌that‌ ‌is‌ ‌necessary‌ ‌to‌ ‌comply‌ ‌with‌ ‌a‌ ‌legal‌ ‌obligation‌ ‌such‌ ‌as:‌ 
○ To‌‌process‌‌your‌‌request‌‌for‌‌personal‌‌data‌‌or‌‌when‌‌you‌‌seek‌‌to‌‌exercise‌‌your‌‌rights‌‌                             

under‌ ‌GDPR/Data‌ ‌Protection‌ ‌or‌ ‌ 
○ For‌ ‌compliance‌ ‌with‌ ‌legal‌ ‌and‌ ‌regulatory‌ ‌requirements‌ ‌ 

● Processing‌ ‌that‌ ‌is‌ ‌based‌ ‌on‌ ‌your‌ ‌‘consent’‌ ‌–‌ ‌such‌ ‌as:‌ ‌ 
○ When‌ ‌we‌ ‌collect‌ ‌your‌ ‌data‌ ‌for‌ ‌our‌ ‌direct‌ ‌marketing‌ ‌communications‌ ‌about‌‌                     

products‌ ‌and‌ ‌services‌ ‌available‌ ‌from‌ ‌WG‌ ‌or‌ ‌form‌ ‌other‌ ‌nominated‌ ‌third‌ ‌parties.‌ ‌ 
○ Where‌ ‌in‌ ‌very‌ ‌limited‌ ‌circumstances‌ ‌you‌ ‌provide‌ ‌us‌ ‌with‌ ‌special‌ ‌categories‌ ‌of‌ ‌data.‌ ‌ 
○ ‌ 

WHO‌ ‌WE‌ ‌WILL‌ ‌SHARE‌ ‌YOUR‌ ‌PERSONAL‌ ‌INFORMATION‌ ‌WITH‌ ‌ 

We‌‌will‌ ‌also‌‌pass‌‌your‌‌details‌‌to‌‌the‌‌following‌‌organisations‌‌(our‌‌“data‌‌processors”)‌‌who‌‌carry‌‌out‌‌                               
certain‌ ‌activities‌ ‌on‌ ‌our‌ ‌behalf‌ ‌as‌ ‌part‌ ‌of‌ ‌us‌ ‌providing‌ ‌our‌ ‌service‌ ‌to‌ ‌you:‌ ‌ 

● UKTenantData:‌ ‌As‌ ‌part‌ ‌of‌ ‌our‌ ‌Tenant‌ ‌Referencing‌ ‌Policy‌ ‌we‌ ‌will‌ ‌usually‌ ‌undertake‌‌                       
electronic‌ ‌verification‌ ‌of‌ ‌your‌ ‌proof‌ ‌of‌ ‌identity‌ ‌documentation,‌ ‌current‌ ‌address‌‌                   
information,‌ ‌employment‌ ‌information‌ ‌and‌ ‌credit‌ ‌information‌ ‌via‌ ‌UKTenantData.‌ ‌ 

● Expert‌‌Agent:‌‌Our‌‌supplier‌‌of‌‌‘Computer‌‌Software‌‌&‌‌Services‌‌for‌‌Property‌‌Sales‌‌&‌‌Rentals’,‌‌                           
which‌ ‌is‌ ‌used‌ ‌to‌ ‌manage‌ ‌the‌ ‌property‌ ‌data‌ ‌and‌ ‌client‌ ‌information‌ ‌that‌ ‌we‌ ‌store.‌ ‌ 

● Social‌ ‌Media:‌ ‌On‌ ‌occasion‌ ‌we‌ ‌will‌ ‌advertise‌ ‌properties‌ ‌For‌ ‌Sale,‌ ‌Sold,‌ ‌To‌ ‌Let,‌ ‌and‌‌Let‌‌on‌‌                               
social‌ ‌media,‌ ‌such‌ ‌as‌ ‌Facebook,‌ ‌Instagram,‌ ‌etc.‌ ‌ 

● G-Suite:‌ ‌Our‌ ‌business‌ ‌email‌ ‌communication‌ ‌provider‌ ‌and‌ ‌document‌ ‌software.‌‌ ‌  
● GoDaddy:‌ ‌Website‌ ‌and‌ ‌Marketing‌ ‌and‌ ‌Communication‌ ‌Software‌ ‌used‌ ‌for‌ ‌property‌‌                   

advertisement,‌ ‌services‌ ‌and‌ ‌multiple‌ ‌marketing‌ ‌emails‌ ‌and‌ ‌Newsletters.‌ ‌ 

We‌ ‌will‌ ‌also‌ ‌disclose‌ ‌your‌ ‌personal‌ ‌information‌ ‌to‌ ‌third‌ ‌parties:‌ ‌ 

● ‌In‌‌the‌‌event‌‌that‌‌we‌‌sell‌ ‌or‌‌buy‌‌any‌‌business‌‌or‌‌assets,‌‌in‌‌which‌‌case‌‌we‌‌will‌‌disclose‌‌your‌‌                                       
personal‌ ‌data‌ ‌to‌ ‌the‌ ‌prospective‌ ‌seller‌ ‌or‌ ‌buyer‌ ‌of‌ ‌such‌ ‌business‌ ‌or‌ ‌assets.‌ ‌ 

● If‌ ‌our‌‌company‌‌or‌‌substantially‌‌all‌ ‌of‌‌our‌‌assets‌‌are‌‌acquired‌‌by‌‌a‌‌third‌‌party,‌‌in‌‌which‌‌case‌‌                                   
personal‌ ‌data‌ ‌held‌ ‌by‌ ‌us‌ ‌about‌ ‌our‌ ‌customers‌ ‌will‌ ‌be‌ ‌one‌ ‌of‌ ‌the‌ ‌transferred‌ ‌assets.‌ ‌ 

● As‌ ‌part‌ ‌of‌ ‌our‌ ‌Anti-Money‌ ‌Laundering‌ ‌Policy‌ ‌we‌ ‌will‌ ‌usually‌ ‌undertake‌ ‌electronic‌‌                       
verification‌ ‌of‌ ‌your‌ ‌proof‌ ‌of‌ ‌identity‌ ‌documentation‌‌via‌‌SmartSearch,‌‌who‌‌hold‌‌a‌‌bank‌‌of‌‌                           
data‌ ‌linked‌ ‌to‌ ‌Experian.‌ ‌Any‌ ‌checks‌ ‌made‌‌in‌‌this‌‌way‌‌do‌‌not‌‌affect‌‌your‌‌credit‌‌rating.‌ ‌We‌‌                                 
will‌ ‌never‌ ‌provide‌ ‌any‌ ‌third‌ ‌parties‌ ‌with‌ ‌your‌ ‌proof‌ ‌of‌ ‌identity‌ ‌documentation.‌ ‌ 

● We‌ ‌will‌ ‌not‌ ‌share‌ ‌your‌ ‌personal‌ ‌information‌ ‌with‌ ‌any‌ ‌other‌ ‌third‌ ‌parties‌ ‌without‌ ‌your‌‌                           
consent,‌ ‌other‌ ‌than‌ ‌as‌ ‌confirmed‌ ‌in‌ ‌this‌ ‌Privacy‌ ‌Policy/Notice.‌ ‌ 

‌ 

‌ 
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Sales‌ ‌and‌ ‌Auctions‌ ‌–‌ ‌Sellers‌ ‌and‌ ‌Buyers:‌ ‌ 

Before‌‌a‌‌property‌‌is‌‌launched‌‌to‌‌the‌‌market‌‌an‌‌EPC‌‌and‌‌floorplan‌‌will‌‌be‌‌required‌‌and‌‌we‌‌will‌‌pass‌‌                                     
your‌ ‌contact‌ ‌and‌ ‌property‌‌details‌‌to‌‌our‌‌approved‌‌third‌‌party‌‌providers.‌ ‌During‌‌the‌‌course‌‌of‌‌any‌‌                               
offer,‌ ‌negotiation,‌‌agreeing‌‌the‌‌sale‌‌of‌‌property‌‌or‌‌land,‌‌it‌ ‌is‌‌very‌‌likely‌‌that‌‌the‌‌buyer‌‌and/or‌‌their‌‌                                   
mortgage‌‌lender‌‌will‌ ‌need‌‌to‌‌gain‌‌access‌‌to‌‌your‌‌property‌‌to‌‌undertake‌‌a‌‌valuation‌‌and/or‌‌survey.‌‌                               
We‌ ‌will‌ ‌provide‌ ‌them‌ ‌with‌‌the‌‌minimum‌‌of‌‌your‌‌details‌‌such‌‌as‌‌the‌‌full‌ ‌property‌‌address‌‌and‌‌the‌‌                                   
contact‌ ‌telephone‌ ‌number‌ ‌for‌ ‌you‌ ‌so‌ ‌that‌ ‌they‌ ‌can‌ ‌arrange‌ ‌a‌ ‌mutually‌ ‌convenient‌ ‌appointment.‌‌                           
Buyers‌‌–‌‌during‌‌the‌‌course‌‌of‌‌any‌‌offer‌‌negotiation‌‌or‌‌when‌‌a‌‌sale‌‌is‌‌agreed‌‌we‌‌will‌‌pass‌‌both‌‌seller‌‌                                       
and‌‌buyer‌‌personal‌‌details‌‌to‌‌their‌‌respective‌‌solicitors.‌‌Full‌‌chain‌‌details‌‌of‌‌your‌‌name‌‌and‌‌address‌‌                               
will‌ ‌be‌‌provided‌‌to‌‌other‌‌solicitors‌‌in‌‌the‌‌chain,‌‌and‌‌sometimes‌‌to‌‌other‌‌estate‌‌agents‌‌in‌‌the‌‌chain.‌‌                                   
Your‌ ‌‘phone‌ ‌numbers,‌ ‌emails‌ ‌addresses‌ ‌and‌ ‌proof‌ ‌of‌ ‌identity‌ ‌documents‌ ‌will‌ ‌never‌ ‌be‌‌passed‌‌to‌‌                             
these‌ ‌contacts.‌ ‌ 

Lettings‌ ‌-‌ ‌Landlords‌ ‌and‌ ‌Tenants:‌ ‌ 

Before‌ ‌a‌ ‌property‌ ‌is‌ ‌launched‌ ‌to‌ ‌the‌‌market‌‌an‌‌EPC,‌‌Gas‌‌Safety‌‌and‌‌EICR‌‌will‌ ‌be‌‌required‌‌and‌‌we‌‌                                     
will‌ ‌pass‌ ‌your‌ ‌contact‌ ‌and‌ ‌property‌ ‌details‌ ‌to‌ ‌our‌ ‌approved‌ ‌third‌ ‌party‌ ‌providers.‌ ‌We‌ ‌have‌‌                             
relationships‌ ‌with‌ ‌a‌ ‌number‌ ‌of‌ ‌third‌ ‌party‌ ‌contracts‌ ‌that‌ ‌we‌ ‌will‌ ‌routinely‌ ‌share‌ ‌your‌ ‌name,‌‌                             
address,‌ ‌telephone‌ ‌numbers‌ ‌and‌ ‌email‌ ‌address‌ ‌with.‌ ‌For‌ ‌a‌ ‌list‌ ‌of‌ ‌these‌ ‌third‌ ‌parties‌ ‌contractors‌‌                             
please‌ ‌contact‌ ‌us.‌‌ ‌  

This‌ ‌data‌ ‌sharing‌ ‌enables‌ ‌us‌ ‌to‌ ‌facilitate‌ ‌repairs/maintenance/check-out/cleaning/etc.,‌ ‌as‌‌                 
efficiently‌ ‌as‌ ‌possible.‌ ‌We‌ ‌will‌ ‌never‌ ‌share‌ ‌your‌ ‌proof‌‌of‌‌identity‌‌documentation‌‌with‌‌these‌‌third‌‌                             
parties.‌ ‌ 

Tenants‌ ‌Referencing:‌ ‌this‌ ‌is‌ ‌undertaken‌ ‌with‌ ‌UKTenantData,‌ ‌and‌ ‌tenant‌ ‌applicant’s‌ ‌full‌ ‌contact‌‌                       
details‌ ‌and‌‌date‌‌of‌‌birth‌‌will‌ ‌provided.‌‌The‌‌Tenants‌‌provide‌‌their‌‌own‌‌employment‌‌information‌‌to‌‌                             
Hampshire’s‌‌Estate‌‌and‌‌Lettings‌‌and‌‌as‌‌part‌‌of‌‌completing‌‌the‌‌application‌‌form‌‌direct‌‌to‌‌UKTenant‌‌                             
Data.‌ ‌Landlord‌ ‌and‌ ‌Letting‌ ‌Agent‌ ‌information‌ ‌where‌ ‌applicable‌ ‌will‌ ‌be‌ ‌passed‌ ‌to‌ ‌UKTenantData.‌ ‌ 

Tenants:‌‌Next‌‌of‌‌kin‌‌(if‌‌required)‌‌is‌‌stored‌‌in-house‌‌and‌‌not‌‌passed‌‌to‌‌third‌‌parties,‌‌except‌‌in‌‌case‌‌of‌‌                                     
absolute‌ ‌emergency.‌ ‌ 

Landlord‌‌and‌‌Tenant‌‌contact‌‌details‌‌will‌‌be‌‌passed‌‌to‌‌either‌‌the‌‌Deposit‌‌Protection‌‌Scheme‌‌(DPS)‌‌or‌‌                               
to‌ ‌Zero‌ ‌Deposit.‌ ‌ 

TRANSFER‌ ‌OF‌ ‌YOUR‌ ‌INFORMATION‌ ‌OUTSIDE‌ ‌THE‌ ‌EUROPEAN‌ ‌UNION‌‌               
(EU)‌ ‌/‌ ‌EUROPEAN‌ ‌ECONOMIC‌ ‌AREA‌ ‌(EEA)‌ ‌ 

We‌ ‌are‌ ‌not‌ ‌aware‌ ‌of‌ ‌any‌ ‌reason‌‌where‌‌it‌ ‌may‌‌be‌‌necessary‌‌to‌‌transfer‌‌your‌‌personal‌‌information‌‌                                 
outside‌ ‌the‌ ‌EU/EEA‌ ‌or‌ ‌to‌ ‌an‌ ‌international‌‌organization.‌‌Should‌‌a‌‌request‌‌for‌‌such‌‌information‌‌be‌‌                             
sent‌ ‌to‌ ‌us‌ ‌by‌ ‌a‌ ‌law‌ ‌enforcement‌ ‌agency‌ ‌we‌ ‌would‌ ‌only‌ ‌ever‌ ‌do‌ ‌so‌ ‌at‌ ‌the‌ ‌insistence‌ ‌of‌ ‌the‌ ‌UK’s‌‌                                       
National‌ ‌Crime‌ ‌Agency.‌ ‌ 

SPECIAL‌ ‌CATEGORY‌ ‌DATA‌ ‌AND‌ ‌CRIMINAL‌ ‌RECORD‌ ‌DATA‌‌ ‌  

Certain‌ ‌types‌ ‌of‌ ‌personal‌ ‌data‌ ‌are‌ ‌considered‌ ‌more‌ ‌sensitive‌ ‌and‌ ‌so‌ ‌are‌ ‌subject‌ ‌to‌ ‌additional‌ ‌levels‌ ‌of‌‌                                 

protection‌‌under‌ ‌data‌ ‌protection‌‌legislation.‌ ‌These‌‌are‌ ‌known‌‌as‌ ‌‘special‌ ‌categories‌ ‌of‌ ‌data’‌ ‌and‌‌include‌‌data‌‌                               

concerning‌ ‌your‌ ‌health,‌ ‌racial‌ ‌or‌ ‌ethnic‌ ‌origin,‌ ‌genetic‌ ‌data‌ ‌and‌‌sexual‌ ‌orientation.‌ ‌Data‌ ‌relating‌‌to‌ ‌criminal‌‌                               

convictions‌ ‌or‌ ‌offences‌ ‌is‌ ‌also‌ ‌subject‌ ‌to‌ ‌additional‌ ‌levels‌ ‌of‌ ‌protection.‌ ‌ 

We‌ ‌may‌ ‌process:‌ ‌ 

● criminal‌ ‌conviction‌ ‌or‌ ‌offence‌ ‌information‌ ‌when‌ ‌conducting‌ ‌references‌ ‌ 

In‌ ‌the‌ ‌course‌‌of‌ ‌our‌ ‌activities‌ ‌relating‌‌to‌‌the‌‌prevention,‌‌detection‌‌and‌‌investigation‌‌of‌‌financial‌‌crime,‌‌we‌‌may‌‌                                   

process‌ ‌criminal‌ ‌conviction‌ ‌or‌ ‌offence‌ ‌information.‌‌ ‌  

‌ 

‌ 
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Where‌‌we‌‌do‌‌so,‌ ‌in‌ ‌addition‌‌to‌ ‌the‌ ‌lawful‌ ‌basis‌ ‌for‌ ‌processing‌‌this‌ ‌information‌‌set‌ ‌out‌ ‌in‌ ‌the‌ ‌above‌‌table,‌ ‌we‌‌                                         

will‌ ‌be‌ ‌processing‌‌it‌ ‌for‌ ‌the‌ ‌purpose‌‌of‌ ‌compliance‌‌with‌‌regulatory‌‌requirements‌‌relating‌‌to‌‌unlawful‌‌acts‌‌and‌‌                                 

dishonesty.‌ ‌ 

MARKETING‌‌  

We‌‌may‌‌use‌‌personal‌‌data‌‌we‌‌hold‌‌about‌‌you‌‌to‌‌help‌‌us‌‌identify,‌‌tailor‌‌and‌‌provide‌‌you‌‌with‌‌details‌‌of‌‌products‌‌                                         

and‌‌services‌ ‌from‌‌us‌ ‌that‌ ‌may‌‌be‌ ‌of‌ ‌interest‌ ‌to‌ ‌you.‌ ‌We‌‌will‌ ‌only‌ ‌do‌‌so‌ ‌where‌‌we‌‌have‌‌obtained‌‌your‌‌consent‌‌                                           

and‌ ‌then][have‌ ‌a‌ ‌legitimate‌ ‌business‌ ‌reason‌ ‌to‌ ‌do‌ ‌this‌ ‌and‌ ‌will‌ ‌do‌ ‌so‌ ‌in‌ ‌accordance‌ ‌with‌ ‌any‌ ‌marketing‌‌                                   

preferences‌ ‌you‌ ‌have‌ ‌provided‌ ‌to‌ ‌us.‌ ‌ 

In‌ ‌addition,‌ ‌where‌ ‌you‌ ‌provided‌ ‌your‌ ‌consent,‌ ‌we‌ ‌may‌‌provide‌‌you‌‌with‌‌details‌ ‌of‌ ‌products‌ ‌and‌‌services‌ ‌of‌‌                                   

third‌ ‌parties‌ ‌where‌ ‌they‌ ‌may‌ ‌be‌ ‌of‌ ‌interest‌ ‌to‌ ‌you.‌ ‌ 

You‌ ‌can‌ ‌opt‌ ‌out‌ ‌of‌ ‌receiving‌‌marketing‌‌at‌ ‌any‌‌time.‌ ‌If‌ ‌you‌‌wish‌‌to‌ ‌amend‌‌your‌‌marketing‌‌preferences‌‌please‌‌                                     

contact‌ ‌us:‌ ‌ 

By‌ ‌phone:‌ ‌0161‌ ‌498‌ ‌8994‌ ‌ 

By‌ ‌email:‌ ‌info@hampshiresltd.co.uk‌ ‌ 

By‌ ‌Post:‌  ‌194‌ ‌Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green‌ ‌SK8‌ ‌3BH‌ ‌ 

WHETHER‌ ‌INFORMATION‌ ‌HAS‌ ‌TO‌ ‌BE‌ ‌PROVIDED‌ ‌BY‌ ‌YOU,‌ ‌AND‌ ‌IF‌ ‌SO‌‌                     
WHY‌‌ ‌  
We‌ ‌will‌ ‌tell‌ ‌you‌‌if‌‌providing‌‌some‌‌personal‌‌data‌‌is‌‌optional,‌‌including‌‌if‌‌‌we‌‌ask‌‌for‌‌your‌‌consent‌‌to‌‌process‌‌it.‌‌In‌‌                                           

all‌ ‌other‌ ‌cases‌ ‌you‌ ‌must‌ ‌provide‌ ‌your‌ ‌personal‌ ‌data‌ ‌in‌ ‌order‌ ‌for‌ ‌‌us‌‌ ‌to‌ ‌provide‌ ‌you‌ ‌with‌ ‌‌services‌.‌ ‌ 

HOW‌ ‌LONG‌ ‌YOUR‌ ‌PERSONAL‌ ‌DATA‌ ‌WILL‌ ‌BE‌ ‌KEPT‌ ‌ 

You‌ ‌have‌ ‌the‌ ‌right‌ ‌to‌ ‌unsubscribe‌ ‌from‌ ‌receiving‌ ‌communications‌ ‌from‌ ‌us‌ ‌at‌ ‌any‌ ‌time,‌ ‌but‌ ‌this‌ ‌cannot‌ ‌affect‌ ‌the‌‌ 
lawfulness‌ ‌of‌ ‌any‌ ‌processing‌ ‌activity‌ ‌we‌ ‌have‌ ‌carried‌ ‌out‌ ‌prior‌ ‌to‌ ‌you‌ ‌unsubscribing.‌ ‌You‌ ‌can‌ ‌opt-out‌ ‌by‌‌ 
clicking‌ ‌the‌ ‌link‌ ‌to‌ ‌unsubscribe‌ ‌in‌ ‌the‌ ‌email‌ ‌footer‌ ‌or‌ ‌on‌ ‌our‌ ‌web‌ ‌site‌ ‌home‌ ‌page,‌ ‌or‌ ‌you‌ ‌can‌ ‌contact‌ ‌us‌ ‌at:‌‌ 
info@hampshiresltd.co.uk‌ ‌or‌ ‌by‌ ‌writing‌ ‌to:‌ ‌194‌ ‌Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green‌ ‌SK8‌ ‌3BH‌ ‌ 

‌ 
We‌ ‌will‌ ‌retain‌ ‌your‌ ‌personal‌ ‌data‌ ‌for‌ ‌different‌ ‌periods‌ ‌of‌ ‌time‌ ‌depending‌ ‌on‌ ‌the‌ ‌service‌ ‌you‌ ‌have‌ ‌chosen‌ ‌to‌ ‌use‌‌ 
us‌ ‌for,‌ ‌and‌ ‌which‌ ‌may‌ ‌be‌ ‌for‌ ‌a‌ ‌longer‌ ‌period‌ ‌than‌ ‌that‌ ‌for‌ ‌which‌ ‌we‌ ‌need‌ ‌to‌ ‌hold‌ ‌your‌ ‌data‌ ‌to‌ ‌provide‌ ‌those‌‌ 
services,‌ ‌i.e.‌ ‌where‌ ‌we‌ ‌are‌ ‌under‌ ‌a‌ ‌regulatory‌ ‌or‌ ‌statutory‌ ‌duty‌ ‌to‌ ‌hold‌ ‌your‌ ‌data‌ ‌for‌ ‌a‌ ‌longer‌ ‌period‌ ‌or‌ ‌need‌ ‌to‌‌ 
retain‌ ‌it‌ ‌in‌ ‌the‌ ‌event‌ ‌of‌ ‌a‌ ‌legal‌ ‌claim‌ ‌or‌ ‌complaint.‌ ‌ 

‌ 
In‌ ‌addition‌ ‌to‌ ‌this‌ ‌we‌ ‌will‌ ‌also‌ ‌store‌ ‌your‌ ‌data‌ ‌as‌ ‌follows:‌ ‌ 

‌ 
Sales:‌ ‌When‌ ‌selling‌ ‌a‌ ‌property‌ ‌and‌ ‌you‌ ‌are‌ ‌the‌ ‌seller/vendor,‌ ‌the‌ ‌length‌ ‌of‌ ‌time‌ ‌we‌ ‌will‌ ‌retain‌ ‌your‌ ‌personal‌‌ 
information:‌ ‌ 

‌ 

‌ 
Sales:‌ ‌When‌ ‌you‌ ‌are‌ ‌the‌ ‌buyer‌ ‌of‌ ‌a‌ ‌property‌ ‌we‌ ‌are‌ ‌selling,‌ ‌the‌ ‌length‌ ‌of‌ ‌time‌ ‌we‌ ‌will‌ ‌retain‌ ‌your‌ ‌personal‌‌ 
information:‌ ‌ 

‌ 

‌ 
‌ 
‌ 
‌ 
‌ 
‌ 

2‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌ ‌property‌ ‌and‌ ‌you‌‌ 
decide‌ ‌not‌ ‌to‌ ‌bring‌ ‌it‌ ‌to‌ ‌the‌ ‌market‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌ ‌property‌ ‌and‌‌ 
launch‌ ‌it‌ ‌to‌ ‌the‌ ‌market‌ ‌but‌ ‌a‌ ‌sale‌‌ 
is‌ ‌not‌ ‌affected‌ ‌ 

6‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌ ‌property‌ ‌and‌ ‌agree‌ ‌a‌‌ 
sale‌ ‌which‌ ‌does‌ ‌not‌ ‌conclude‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌ ‌property‌ ‌and‌‌ 
agree‌ ‌a‌ ‌sale‌ ‌which‌ ‌does‌ ‌transact‌‌ 
and‌ ‌exchange/complete‌ ‌ 

2‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌you‌ ‌register‌ ‌as‌ ‌an‌ ‌applicant/buyer‌‌ 
with‌ ‌us‌ ‌to‌ ‌view‌ ‌properties,‌ ‌and‌ ‌you‌ ‌do‌ ‌not‌‌ 
make‌ ‌an‌ ‌offer‌ ‌or‌ ‌you‌ ‌make‌ ‌an‌ ‌offer‌ ‌which‌ ‌is‌‌ 
not‌ ‌accepted:‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌ ‌property‌ ‌and‌‌ 
launch‌ ‌it‌ ‌to‌ ‌the‌ ‌market‌ ‌but‌ ‌a‌ ‌sale‌‌ 
is‌ ‌not‌ ‌affected‌ ‌ 



‌ 
‌ 
‌ 
‌ 
‌ 

‌ 
Lettings:‌ ‌When‌ ‌letting‌ ‌a‌ ‌property‌ ‌and‌ ‌you‌ ‌are‌ ‌the‌ ‌owner,‌ ‌the‌ ‌length‌ ‌of‌ ‌time‌ ‌we‌ ‌will‌ ‌retain‌ ‌your‌ ‌personal‌‌ 
information:‌ ‌ 

‌ 

‌ 
Lettings:‌ ‌When‌ ‌you‌ ‌are‌ ‌the‌ ‌applicant/tenant‌ ‌of‌ ‌a‌ ‌property‌ ‌we‌ ‌are‌ ‌letting,‌ ‌the‌ ‌length‌ ‌of‌ ‌time‌ ‌we‌ ‌will‌ ‌retain‌ ‌your‌‌ 
personal‌ ‌information:‌ ‌ 

‌ 

‌ 

YOUR‌ ‌RIGHTS‌ ‌ 

You‌‌have‌‌legal‌‌rights‌‌under‌‌data‌‌protection‌‌regulation‌‌in‌‌relation‌‌to‌‌your‌‌personal‌‌data.‌‌These‌‌are‌‌set‌‌out‌‌under‌‌                                     

the‌ ‌below‌ ‌headings:‌ ‌ 

● To‌ ‌access‌ ‌personal‌ ‌data‌ ‌ 

● To‌ ‌correct‌ ‌/‌ ‌erase‌ ‌personal‌ ‌data‌ ‌ 

● To‌ ‌restrict‌ ‌how‌ ‌we‌ ‌use‌ ‌personal‌ ‌data‌ ‌ 

● To‌ ‌object‌ ‌to‌ ‌how‌ ‌we‌ ‌use‌ ‌personal‌ ‌data‌ ‌ 

● To‌ ‌ask‌ ‌us‌ ‌to‌ ‌transfer‌ ‌personal‌ ‌data‌ ‌to‌ ‌another‌ ‌organisation‌ ‌ 

● To‌ ‌object‌ ‌to‌ ‌automated‌ ‌decisions‌ ‌ 

● To‌ ‌find‌ ‌out‌ ‌more‌ ‌about‌ ‌how‌ ‌we‌ ‌use‌ ‌personal‌ ‌data‌ ‌ 

We‌ ‌may‌ ‌ask‌ ‌you‌ ‌for‌ ‌proof‌ ‌of‌ ‌identity‌ ‌when‌ ‌making‌ ‌a‌ ‌request‌ ‌to‌ ‌exercise‌ ‌any‌ ‌of‌ ‌these‌‌rights.‌ ‌We‌‌do‌‌this‌ ‌to‌‌                                           

ensure‌ ‌we‌ ‌only‌ ‌disclose‌ ‌information‌ ‌or‌ ‌change‌ ‌your‌ ‌details‌ ‌where‌ ‌we‌ ‌know‌ ‌we‌ ‌are‌ ‌dealing‌ ‌with‌ ‌the‌ ‌right‌‌                                   

individual.‌ ‌ 

We‌ ‌will‌ ‌not‌ ‌ask‌ ‌for‌ ‌a‌ ‌fee,‌ ‌unless‌ ‌we‌‌think‌‌your‌‌request‌ ‌is‌ ‌unfounded,‌ ‌repetitive‌ ‌or‌ ‌excessive.‌ ‌Where‌‌a‌ ‌fee‌ ‌is‌‌                                         

necessary,‌ ‌we‌ ‌will‌ ‌inform‌ ‌you‌ ‌before‌ ‌proceeding‌ ‌with‌ ‌your‌ ‌request.‌ ‌ 

We‌ ‌aim‌ ‌to‌ ‌respond‌ ‌to‌ ‌all‌ ‌valid‌ ‌requests‌ ‌within‌ ‌one‌ ‌month.‌ ‌It‌ ‌may‌ ‌however‌ ‌take‌ ‌us‌ ‌longer‌ ‌if‌ ‌the‌ ‌request‌ ‌is‌‌                                         

particularly‌ ‌complicated‌ ‌or‌ ‌you‌ ‌have‌ ‌made‌ ‌several‌ ‌requests.‌ ‌We‌ ‌will‌ ‌always‌ ‌let‌ ‌you‌ ‌know‌ ‌if‌ ‌we‌ ‌think‌ ‌a‌‌                                   

response‌‌will‌ ‌take‌‌longer‌ ‌than‌‌one‌‌month.‌ ‌To‌‌speed‌‌up‌‌our‌ ‌response,‌ ‌we‌‌may‌‌ask‌‌you‌‌to‌ ‌provide‌‌more‌‌detail‌‌                                       

about‌ ‌what‌ ‌you‌ ‌want‌ ‌to‌ ‌receive‌ ‌or‌ ‌are‌ ‌concerned‌ ‌about.‌ ‌ 

‌ 

‌ 

‌ 

6‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌you‌ ‌register‌ ‌as‌ ‌an‌ ‌When‌ ‌you‌ ‌register‌‌ 
as‌ ‌an‌ ‌applicant/buyer‌ ‌applicant/buyer‌ ‌with‌‌ 
us‌ ‌to‌ ‌view‌ ‌properties‌ ‌and‌ ‌you‌ ‌make‌ ‌an‌ ‌offer‌‌ 
which‌ ‌is‌ ‌accepted‌ ‌but‌ ‌purchase‌ ‌did‌ ‌not‌‌ 
exchange.‌ 

When‌ ‌you‌ ‌register‌ ‌as‌ ‌an‌ ‌When‌‌ 
you‌ ‌register‌ ‌as‌ ‌an‌ ‌applicant/buyer‌‌ 
applicant/buyer‌ ‌with‌ ‌us‌ ‌to‌ ‌view‌‌ 
properties‌ ‌and‌ ‌you‌ ‌make‌ ‌an‌ ‌offer‌‌ 
which‌ ‌is‌ ‌accepted‌ ‌and‌ ‌purchase‌‌ 
completes.‌ ‌ 

2‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌we‌ ‌assess‌ ‌your‌‌ 
property‌ ‌for‌ ‌rental‌ ‌purposes‌‌ 
and‌ ‌you‌ ‌decide‌ ‌not‌ ‌to‌ ‌bring‌‌ 
it‌ ‌to‌ ‌the‌ ‌market‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌‌ 
property‌ ‌and‌ ‌launch‌ ‌it‌ ‌to‌‌ 
the‌ ‌market‌ ‌but‌ ‌a‌ ‌tenancy‌‌ 
is‌ ‌not‌ ‌affected‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌‌ 
property‌ ‌and‌ ‌agree‌ ‌a‌‌ 
tenancy‌ ‌which‌ ‌does‌‌ 
not‌ ‌transact‌ ‌ 

6‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌we‌ ‌value‌ ‌your‌‌ 
property‌ ‌and‌ ‌agree‌ ‌a‌‌ 
tenancy‌ ‌which‌ ‌does‌ ‌transact‌‌ 
and‌ ‌the‌ ‌property‌ ‌is‌ ‌let‌ ‌ 

‌  ‌ 

2‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌you‌ ‌view‌ ‌properties‌ ‌with‌ ‌us,‌ ‌and‌‌ 
you‌ ‌do‌ ‌not‌ ‌make‌ ‌an‌ ‌offer‌ ‌to‌ ‌rent‌ ‌or‌ ‌you‌‌ 
make‌ ‌an‌ ‌offer‌ ‌to‌ ‌rent‌ ‌which‌ ‌is‌ ‌not‌‌ 
accepted.‌ ‌ 

‌ 

6‌ ‌years‌ ‌after‌ ‌the‌‌ 
relationship‌ ‌ended.‌ ‌ 

When‌ ‌viewed‌ ‌property‌ ‌with‌ ‌us‌ ‌and‌ ‌you‌‌ 
make‌ ‌an‌ ‌offer‌ ‌to‌ ‌rent‌ ‌which‌ ‌is‌ ‌accepted‌‌ 
but‌ ‌the‌ ‌tenancy‌ ‌does‌ ‌not‌ ‌conclude‌ ‌ 

When‌ ‌viewed‌ ‌property‌ ‌with‌ ‌us‌ ‌and‌‌ 
you‌ ‌make‌ ‌an‌ ‌offer‌ ‌to‌ ‌rent‌ ‌which‌ ‌is‌‌ 
accepted‌ ‌and‌ ‌you‌ ‌agree‌ ‌the‌ ‌tenancy‌‌ 
and‌ ‌move‌ ‌into‌ ‌the‌ ‌property‌ ‌ 
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‌ 

‌ 

We‌ ‌may‌ ‌not‌ ‌always‌ ‌be‌ ‌able‌ ‌to‌ ‌fully‌ ‌address‌ ‌your‌ ‌request,‌ ‌for‌ ‌example‌ ‌if‌ ‌it‌ ‌would‌ ‌impact‌ ‌the‌ ‌duty‌ ‌of‌‌                                       

confidentiality‌ ‌we‌‌owe‌‌to‌ ‌others,‌ ‌or‌ ‌if‌ ‌we‌‌are‌ ‌otherwise‌‌legally‌ ‌entitled‌‌to‌ ‌deal‌ ‌with‌‌the‌ ‌request‌ ‌in‌‌a‌‌different‌‌                                       

way.‌ ‌ 

To‌ ‌access‌ ‌personal‌ ‌data‌ ‌ 

You‌‌can‌‌ask‌‌us‌ ‌to‌ ‌confirm‌‌whether‌ ‌or‌ ‌not‌ ‌we‌‌have‌‌and‌‌are‌ ‌using‌‌your‌‌personal‌ ‌data.‌ ‌You‌‌can‌‌also‌‌ask‌‌to‌‌get‌‌a‌‌                                               

copy‌ ‌of‌ ‌your‌ ‌personal‌ ‌data‌ ‌from‌ ‌us‌ ‌and‌ ‌for‌ ‌information‌ ‌on‌ ‌how‌ ‌we‌ ‌process‌ ‌it.‌ ‌ 

To‌ ‌rectify‌ ‌/‌ ‌erase‌ ‌personal‌ ‌data‌ ‌ 

You‌ ‌can‌ ‌ask‌ ‌that‌ ‌we‌ ‌rectify‌ ‌any‌ ‌information‌ ‌about‌ ‌you‌ ‌which‌ ‌is‌ ‌incorrect.‌ ‌We‌ ‌will‌ ‌be‌ ‌happy‌‌to‌ ‌rectify‌ ‌such‌‌                                       

information‌ ‌but‌ ‌would‌ ‌need‌ ‌to‌ ‌verify‌ ‌the‌ ‌accuracy‌ ‌of‌ ‌the‌ ‌information‌ ‌first.‌ ‌ 

You‌ ‌can‌ ‌ask‌ ‌that‌ ‌we‌ ‌erase‌ ‌your‌ ‌personal‌ ‌data‌ ‌if‌ ‌you‌ ‌think‌ ‌we‌ ‌no‌ ‌longer‌ ‌need‌ ‌to‌ ‌use‌ ‌it‌ ‌for‌ ‌the‌ ‌purpose‌‌we‌‌                                             

collected‌ ‌it‌ ‌from‌ ‌you.‌ ‌ 

You‌‌can‌‌also‌ ‌ask‌‌that‌ ‌we‌‌erase‌‌your‌‌personal‌ ‌data‌ ‌if‌ ‌you‌‌have‌‌either‌‌withdrawn‌‌your‌‌consent‌‌to‌‌us‌‌using‌‌your‌‌                                         

information‌‌(if‌ ‌we‌‌originally‌ ‌asked‌‌for‌ ‌your‌‌consent‌ ‌to‌ ‌use‌‌your‌‌information),‌‌or‌‌exercised‌‌your‌‌right‌‌to‌‌object‌‌                                   

to‌ ‌further‌ ‌legitimate‌ ‌use‌‌of‌ ‌your‌ ‌information,‌‌or‌‌where‌‌we‌‌have‌‌used‌‌it‌‌unlawfully‌‌or‌‌where‌‌we‌‌are‌‌subject‌‌to‌‌a‌‌                                         

legal‌ ‌obligation‌ ‌to‌ ‌erase‌ ‌your‌ ‌personal‌ ‌data.‌ ‌ 

We‌ ‌may‌ ‌not‌ ‌always‌ ‌be‌ ‌able‌ ‌to‌ ‌comply‌ ‌with‌ ‌your‌ ‌request,‌ ‌for‌ ‌example‌ ‌where‌ ‌we‌ ‌need‌ ‌to‌ ‌keep‌ ‌using‌ ‌your‌‌                                       

personal‌ ‌data‌ ‌in‌ ‌order‌ ‌to‌ ‌comply‌ ‌with‌ ‌our‌ ‌legal‌ ‌obligation‌ ‌or‌ ‌where‌ ‌we‌ ‌need‌ ‌to‌ ‌use‌ ‌your‌‌personal‌ ‌data‌ ‌to‌‌                                       

establish,‌ ‌exercise‌ ‌or‌ ‌defend‌ ‌legal‌ ‌claims.‌‌ ‌  

To‌ ‌restrict‌ ‌our‌ ‌use‌ ‌of‌ ‌personal‌ ‌data‌ ‌ 

You‌ ‌can‌ ‌ask‌ ‌that‌ ‌we‌ ‌restrict‌ ‌our‌ ‌use‌ ‌of‌ ‌your‌ ‌personal‌ ‌data‌ ‌in‌ ‌certain‌ ‌circumstances,‌ ‌for‌ ‌example‌ ‌ 

•‌‌  where‌ ‌you‌ ‌think‌ ‌the‌ ‌information‌ ‌is‌ ‌inaccurate‌ ‌and‌ ‌we‌ ‌need‌ ‌to‌ ‌verify‌ ‌it;‌ ‌ 

•‌‌  where‌ ‌our‌ ‌use‌ ‌of‌ ‌your‌ ‌personal‌ ‌data‌ ‌is‌ ‌not‌ ‌lawful‌ ‌but‌ ‌you‌ ‌do‌ ‌not‌ ‌want‌ ‌us‌ ‌to‌ ‌erase‌ ‌it;‌ ‌ 

•‌‌  where‌‌the‌‌information‌‌is‌‌no‌‌longer‌‌required‌‌for‌‌the‌‌purposes‌‌for‌‌which‌‌it‌‌was‌‌collected‌‌but‌‌we‌‌need‌‌it‌‌                                     

to‌ ‌establish,‌ ‌exercise‌ ‌or‌ ‌defend‌ ‌legal‌ ‌claims;‌ ‌or‌ ‌ 

•‌‌  where‌ ‌you‌ ‌have‌ ‌objected‌ ‌to‌ ‌our‌ ‌use‌ ‌of‌ ‌your‌ ‌personal‌ ‌data‌ ‌but‌ ‌we‌ ‌still‌ ‌need‌ ‌to‌ ‌verify‌ ‌if‌ ‌we‌ ‌have‌‌                                       

overriding‌ ‌grounds‌ ‌to‌ ‌use‌ ‌it.‌ ‌ 

We‌‌can‌‌continue‌‌to‌ ‌use‌‌your‌‌personal‌ ‌data‌ ‌following‌‌a‌ ‌request‌ ‌for‌ ‌restriction‌‌where‌‌we‌‌have‌‌your‌‌consent‌‌to‌‌                                     

use‌ ‌it;‌ ‌or‌ ‌we‌‌need‌‌to‌‌use‌‌it‌‌to‌‌establish,‌‌exercise‌‌or‌‌defend‌‌legal‌‌claims,‌‌or‌‌we‌‌need‌‌to‌‌use‌‌it‌‌to‌‌protect‌‌the‌‌rights‌‌                                                 

of‌ ‌another‌ ‌individual‌ ‌or‌ ‌a‌ ‌company.‌ ‌ 

To‌ ‌object‌ ‌to‌ ‌use‌ ‌of‌ ‌personal‌ ‌data‌ ‌ 

You‌‌can‌‌object‌‌to‌‌any‌‌use‌‌of‌‌your‌‌personal‌‌data‌‌which‌‌we‌‌have‌‌justified‌‌on‌‌the‌‌basis‌‌of‌‌our‌‌legitimate‌‌interest,‌‌if‌‌                                           

you‌‌believe‌‌your‌‌fundamental‌ ‌rights‌ ‌and‌‌freedoms‌‌to‌‌data‌‌protection‌‌outweigh‌‌our‌‌legitimate‌‌interest‌‌in‌‌using‌‌                               

the‌ ‌information.‌ ‌If‌ ‌you‌‌raise‌ ‌an‌‌objection,‌‌we‌‌may‌‌continue‌‌to‌‌use‌‌the‌‌personal‌‌data‌‌if‌‌we‌‌can‌‌demonstrate‌‌that‌‌                                       

we‌ ‌have‌ ‌compelling‌ ‌legitimate‌ ‌interests‌ ‌to‌ ‌use‌ ‌the‌ ‌information‌ ‌ 

To‌ ‌request‌ ‌a‌ ‌transfer‌ ‌of‌ ‌personal‌ ‌data‌ ‌ 

You‌‌can‌‌ask‌‌us‌ ‌to‌ ‌provide‌‌your‌‌personal‌‌data‌‌to‌‌you‌‌in‌‌a‌‌structured,‌‌commonly‌‌used,‌‌machine-readable‌‌format,‌‌                                   

or‌ ‌you‌ ‌can‌ ‌ask‌ ‌to‌ ‌have‌ ‌it‌ ‌transferred‌ ‌directly‌ ‌to‌ ‌another‌ ‌data‌ ‌controller‌ ‌(e.g.‌ ‌another‌ ‌company).‌ ‌ 

You‌‌may‌‌only‌ ‌exercise‌ ‌this‌ ‌right‌ ‌where‌‌we‌‌use‌‌your‌‌personal‌ ‌data‌ ‌in‌ ‌order‌ ‌to‌ ‌perform‌‌a‌‌contract‌‌with‌‌you,‌‌or‌‌                                         

where‌ ‌we‌ ‌asked‌ ‌for‌ ‌your‌ ‌consent‌ ‌to‌ ‌use‌ ‌your‌ ‌personal‌ ‌data.‌ ‌This‌ ‌right‌ ‌does‌ ‌not‌ ‌apply‌ ‌to‌ ‌any‌‌personal‌ ‌data‌‌                                       

which‌ ‌we‌ ‌hold‌ ‌or‌ ‌process‌ ‌outside‌ ‌automated‌ ‌means.‌ ‌ 

To‌ ‌contest‌ ‌decisions‌ ‌based‌ ‌on‌ ‌automatic‌ ‌decision‌ ‌making‌ ‌ 

If‌ ‌we‌‌made‌‌a‌ ‌decision‌‌about‌ ‌you‌‌based‌‌solely‌ ‌by‌ ‌automated‌‌means‌‌(i.e.‌ ‌with‌‌no‌‌human‌‌intervention),‌‌and‌‌the‌‌                                     

decision‌‌made‌‌by‌ ‌us‌ ‌produces‌‌a‌ ‌legal‌ ‌effect‌ ‌concerning‌‌you,‌‌or‌‌significantly‌‌affects‌‌you,‌‌you‌‌may‌‌have‌‌the‌‌right‌‌                                     

to‌ ‌contest‌ ‌that‌ ‌decision,‌ ‌express‌ ‌your‌ ‌point‌ ‌of‌ ‌view‌ ‌and‌ ‌ask‌ ‌for‌ ‌a‌ ‌human‌‌review.‌ ‌These‌‌rights‌ ‌do‌‌not‌ ‌apply‌‌                                       

where‌‌we‌‌are‌ ‌authorised‌‌by‌ ‌law‌‌to‌ ‌make‌‌such‌‌decisions‌‌and‌‌have‌‌adopted‌‌suitable‌‌safeguards‌‌in‌‌our‌‌decision‌‌                                   

making‌ ‌processes‌ ‌to‌ ‌protect‌ ‌your‌ ‌rights‌ ‌and‌ ‌freedoms.‌ ‌ 

‌ 

‌ 

‌ 
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You‌ ‌can‌ ‌contact‌ ‌us‌ ‌for‌ ‌more‌ ‌information‌ ‌ 

If‌ ‌you‌‌are‌ ‌not‌ ‌satisfied‌‌with‌‌the‌ ‌level‌ ‌of‌ ‌information‌‌provided‌‌in‌‌this‌‌privacy‌‌notice,‌‌you‌‌can‌‌ask‌‌us‌‌about‌‌what‌‌                                         

personal‌ ‌data‌ ‌we‌ ‌have‌ ‌about‌ ‌you,‌ ‌what‌ ‌we‌ ‌use‌ ‌your‌ ‌information‌ ‌for,‌ ‌who‌ ‌we‌ ‌disclose‌ ‌your‌‌information‌‌to,‌‌                                   

whether‌ ‌we‌‌transfer‌ ‌it‌ ‌abroad,‌ ‌how‌‌we‌‌protect‌ ‌it,‌ ‌how‌‌long‌‌we‌‌keep‌‌it‌ ‌for,‌ ‌what‌ ‌rights‌ ‌you‌‌have,‌‌how‌‌you‌‌can‌‌                                           

make‌ ‌a‌ ‌complaint,‌ ‌where‌ ‌we‌ ‌got‌ ‌your‌ ‌data‌ ‌from‌ ‌and‌ ‌whether‌ ‌we‌ ‌have‌ ‌carried‌‌out‌ ‌any‌‌automated‌‌decision‌‌                                   

making‌ ‌using‌ ‌your‌ ‌personal‌ ‌data.‌ ‌ 

If‌ ‌you‌ ‌would‌ ‌like‌ ‌to‌ ‌exercise‌ ‌any‌ ‌of‌ ‌the‌ ‌above‌ ‌rights,‌ ‌please:‌ ‌ 

email‌ ‌or‌ ‌write‌ ‌to‌ ‌info@hampshiresltd.co.uk‌ ‌‌or‌ ‌194‌ ‌Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green‌ ‌SK8‌ ‌3BH‌ ‌ 

● let‌ ‌us‌ ‌have‌ ‌enough‌ ‌information‌ ‌to‌ ‌identify‌ ‌you,‌ ‌e.g.‌ ‌name,‌ ‌address,‌ ‌date‌ ‌of‌ ‌birth;‌ ‌ 

● let‌ ‌us‌ ‌have‌‌proof‌ ‌of‌ ‌your‌ ‌identity‌‌and‌‌address‌‌(a‌‌copy‌‌of‌‌your‌‌driving‌‌licence‌‌or‌‌passport‌‌and‌‌a‌‌recent‌‌                                       

utility‌ ‌or‌ ‌credit‌ ‌card‌ ‌bill);‌ ‌and‌ ‌ 

● let‌ ‌us‌ ‌know‌ ‌the‌ ‌information‌ ‌to‌ ‌which‌ ‌your‌ ‌request‌ ‌relates.‌ ‌ 

KEEPING‌ ‌YOUR‌ ‌PERSONAL‌ ‌DATA‌ ‌SECURE‌ ‌ 

We‌‌have‌‌appropriate‌ ‌security‌ ‌measures‌ ‌in‌ ‌place‌‌to‌ ‌prevent‌ ‌personal‌‌data‌‌from‌‌being‌‌accidentally‌‌lost,‌‌or‌‌used‌‌                                 

or‌ ‌accessed‌ ‌in‌ ‌an‌ ‌unauthorised‌ ‌way.‌ ‌We‌ ‌limit‌ ‌access‌ ‌to‌ ‌your‌ ‌personal‌ ‌data‌ ‌to‌ ‌those‌ ‌who‌ ‌have‌ ‌a‌ ‌genuine‌‌                                     

business‌ ‌need‌‌to‌ ‌know‌‌it.‌ ‌Those‌‌processing‌‌your‌‌information‌‌will‌ ‌do‌‌so‌ ‌only‌‌in‌‌an‌‌authorised‌‌manner‌‌and‌‌are‌‌                                     

subject‌ ‌to‌ ‌a‌ ‌duty‌ ‌of‌ ‌confidentiality.‌ ‌ 

We‌‌also‌ ‌have‌‌procedures‌ ‌in‌ ‌place‌‌to‌ ‌deal‌ ‌with‌‌any‌‌suspected‌‌data‌ ‌security‌ ‌breach.‌ ‌We‌‌will‌‌notify‌‌you‌‌and‌‌any‌‌                                       

applicable‌ ‌regulator‌ ‌of‌ ‌a‌ ‌suspected‌ ‌data‌ ‌security‌ ‌breach‌ ‌where‌ ‌we‌ ‌are‌ ‌legally‌ ‌required‌ ‌to‌ ‌do‌ ‌so.‌ ‌ 

OUR‌ ‌SUPERVISOR‌ ‌AUTHORITY‌ ‌ 

If‌ ‌you‌‌are‌ ‌not‌ ‌happy‌‌with‌‌the‌‌way‌‌we‌‌are‌‌handling‌‌your‌‌information,‌‌you‌‌have‌‌a‌‌right‌‌to‌‌lodge‌‌a‌‌complaint‌‌with‌‌                                           

the‌ ‌Information‌ ‌Commissioners‌ ‌Office‌ ‌(www.ico.org.uk).‌ ‌ 

We‌ ‌ask‌ ‌that‌ ‌you‌ ‌please‌ ‌attempt‌ ‌to‌ ‌resolve‌ ‌any‌ ‌issues‌ ‌with‌ ‌us‌ ‌before‌ ‌the‌ ‌ICO.‌ ‌ 

HOW‌ ‌TO‌ ‌CONTACT‌ ‌US‌ ‌ 

Please‌ ‌contact‌ ‌‌Hampshire’s‌ ‌Estate‌ ‌&‌ ‌Lettings‌ ‌‌if‌ ‌you‌ ‌have‌ ‌any‌ ‌questions‌ ‌about‌ ‌this‌ ‌privacy‌ ‌notice‌ ‌or‌ ‌the‌‌                                 

information‌ ‌we‌ ‌hold‌ ‌about‌ ‌you.‌ ‌ 

If‌ ‌you‌ ‌wish‌ ‌to‌ ‌contact‌ ‌‌Hampshire’s‌ ‌Estate‌‌&‌‌Lettings‌‌‌please‌‌send‌‌an‌‌email‌ ‌to‌ ‌info@hampshiresltd.co.uk‌‌or‌‌                               

write‌ ‌to‌ ‌194‌ ‌Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green‌ ‌SK8‌ ‌3BH‌ ‌ 

‌ ‌  

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 
‌ 

‌ 
‌ 
‌ 

‌ 
‌ 
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GLOSSARY‌ ‌OF‌ ‌TERMS‌ ‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 

‌ 
‌ 

‌ 

‌ 

we‌,‌ ‌‌us‌ ‌‌or‌‌ ‌our‌ ‌  Hampshire’s‌ ‌Estate‌ ‌&‌ ‌Lettings‌ ‌‌a‌ ‌company‌ ‌registered‌ ‌in‌ ‌(England‌ ‌and‌ ‌Wales)‌‌                     

(Scotland)‌ ‌(company‌ ‌number‌ ‌9121839‌ ‌and‌ ‌having‌ ‌its‌ ‌registered‌ ‌office‌ ‌at194‌‌                   

Wilmslow‌ ‌Road,‌ ‌Heald‌ ‌Green‌ ‌SK8‌ ‌3BH‌ ‌   

‌ ‌   

contact‌‌ 

information‌ ‌ 

these‌ ‌are‌ ‌‌details‌ ‌that‌ ‌can‌ ‌be‌ ‌used‌ ‌to‌ ‌contact‌ ‌Hampshire’s‌ ‌Estate‌ ‌&‌ ‌Lettings‌ ‌by‌‌                           

telephone‌ ‌number,‌ ‌email‌ ‌address,‌ ‌address,‌ ‌country,‌ ‌postcode‌ ‌or‌ ‌city‌ ‌of‌ ‌residence.‌‌                     

This‌ ‌may‌ ‌also‌ ‌include‌ ‌work‌ ‌contact‌ ‌information‌ ‌such‌ ‌as‌ ‌work‌ ‌telephone‌ ‌number,‌‌                       

work‌ ‌email‌ ‌and‌ ‌work‌ ‌address‌ ‌ 

data‌ ‌controller‌ ‌  means‌ ‌a‌ ‌natural‌ ‌or‌ ‌legal‌ ‌person‌‌(such‌‌as‌ ‌a‌ ‌company)‌ ‌which‌‌determines‌‌the‌ ‌means‌‌                           

and‌ ‌purposes‌ ‌of‌ ‌processing‌ ‌of‌ ‌personal‌ ‌data.‌ ‌For‌ ‌example,‌ ‌‌we‌ ‌are‌ ‌your‌ ‌data‌‌                         

controller‌ ‌as‌ ‌‌we‌ ‌determine‌‌how‌‌‌we‌ ‌will‌ ‌collect‌ ‌personal‌ ‌data‌‌from‌‌you,‌‌the‌‌scope‌‌of‌‌                             

data‌ ‌which‌‌will‌ ‌be‌ ‌collected,‌‌and‌‌the‌‌purposes‌‌for‌‌which‌‌it‌‌will‌‌be‌‌used‌‌in‌‌the‌‌course‌‌                                 

of‌ ‌‌us‌ ‌‌providing‌ ‌you‌ ‌with‌ ‌‌intermediary‌ ‌services‌ 

data‌ ‌protection‌‌ 

regulation‌ ‌ 

applicable‌ ‌data‌ ‌privacy‌ ‌and‌ ‌protection‌ ‌laws‌ ‌ 

employment‌‌ 

status‌ ‌ 

this‌ ‌is‌ ‌information‌ ‌about‌ ‌your‌ ‌work,‌ ‌if‌ ‌you‌ ‌are‌ ‌employed,‌ ‌self-employed,‌‌                     

unemployed,‌ ‌a‌ ‌student‌ ‌or‌ ‌on‌ ‌job‌ ‌seeker‌ ‌allowance‌ ‌ 

financial‌‌ 

information‌ ‌ 

this‌ ‌is‌ ‌information‌ ‌relating‌ ‌to‌ ‌your‌ ‌financial‌ ‌status,‌ ‌including‌ ‌salary/income,‌‌ 

outgoings/expenditure,‌ ‌tax‌ ‌rate‌ ‌and‌ ‌P60‌ ‌ 

identity‌‌ 

information‌ ‌ 

this‌ ‌is‌ ‌any‌ ‌information‌ ‌that‌ ‌can‌ ‌be‌ ‌used‌ ‌to‌ ‌distinguish‌ ‌a‌ ‌person‌ ‌or‌ ‌verify‌ ‌their‌‌                             

identity,‌ ‌such‌ ‌as‌ ‌name,‌ ‌date‌ ‌of‌ ‌birth,‌ ‌place‌‌of‌ ‌birth,‌ ‌gender,‌ ‌marital‌ ‌status,‌ ‌national‌‌                           

identity‌ ‌card/number,‌ ‌passport,‌ ‌drivers‌ ‌licence‌ ‌and‌ ‌national‌ ‌insurance‌ ‌number‌ ‌ 

sanction‌ ‌check‌‌ 

information‌ ‌ 

this‌ ‌is‌‌information‌‌relating‌‌to‌‌your‌‌politically‌‌exposed‌‌persons‌‌(PEPs)‌‌status‌‌and‌‌Her‌‌                         

Majesty’s‌ ‌Treasury‌‌financial‌‌sanctions‌‌status,‌‌which‌‌is‌‌recorded‌‌to‌‌prevent‌‌fraud‌‌and‌‌                       

money‌ ‌laundering‌ ‌  

vulnerability‌ ‌  a‌ ‌vulnerable‌ ‌consumer‌ ‌is‌ ‌someone‌ ‌who,‌ ‌due‌ ‌to‌ ‌their‌ ‌personal‌ ‌circumstances,‌ ‌is‌‌                       

especially‌ ‌susceptible‌ ‌to‌ ‌detriment,‌ ‌particularly‌ ‌when‌‌an‌‌advisory‌‌firm‌‌is‌‌not‌‌acting‌‌                       

with‌ ‌appropriate‌ ‌levels‌ ‌of‌ ‌care.‌ ‌These‌ ‌customers‌ ‌are‌ ‌more‌ ‌likely‌ ‌to‌ ‌suffer‌ ‌severe‌‌                         

detriment‌ ‌if‌ ‌something‌ ‌goes‌ ‌wrong.‌ ‌Details‌ ‌of‌ ‌vulnerability‌ ‌fall‌ ‌in‌ ‌to‌ ‌the‌ ‌following‌‌                         

categories:‌ ‌health;‌ ‌resilience‌ ‌(financial);‌ ‌life‌ ‌events;‌ ‌and‌ ‌capability‌ ‌(financial‌‌                 

knowledge/‌ ‌confidence)‌ ‌ 
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