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THE PROBLEM 

 

 

37 MILLION MEDICARE/MEDICAID PATIENTS   

HAVE 2 OR MORE CHRONIC CONDITIONS 

US HEALTHCARE COSTS = $3.6 TRILLION IN2019 
• Chronic conditions account for >80% of all US healthcare  costs, 

corresponding to $2.9 Trillion/year or 18% of US GDP 

POOR HEALTHOUTCOMES 

• Patients must manage chronic conditions on their own at  home, 

leading to complications, ER visits and readmissions 

• <50% of chronic disease patients take their meds as  prescribed 

CMS HAS MOVEDTO VALUE-BASED PAYMENTS 

• Instead of paying care providers on a fee for service  basis, 

CMS has moved to an outcome-driven model 

• Introduced new billing codes for Remote Patient   

Monitoring, Chronic Care Management, Transitional Care  

Management and Behavioral Health Integration 

BENEFITS OF iUGOCARE 
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• Improves health outcomes o Significant 

improvement in A1C levels o Reduction 

in blood pressure o Early intervention 

for medication  

adjustments 

o Mental health support 

• Reduces hospitalizations by > 80% and 

readmittances by > 90% 

• Enhances patient quality of life 

• Improves medication compliance 

• Improves patient satisfaction 

• Creates new revenue streams for 

clinicians 

The average physician practice can generate 
> $300/patient per month in CMS 
reimbursement by implementing iUGO Care  



  

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

   

 

     

 

 

 

 

 

 

 

 

 

 



  

  

  

  

  

 

  

  

 

   

  

  

 

  

  

 

 

 

  



REMOTE THERAPEUTIC 

MONITORING 

iUGO Care’s Remote Therapeutic 

Monitoring (RTM) platform allows 

healthcare providers to manage 

patient care focused on medication 

adherence and therapy response.  

With iUGO Care’s RTM module, 

clinicians can focus on managing 

patients using medical devices that 

collect nonphysiological data and will 

allow them to make treatment 

decisions based on real-time data. 



Remote Patient Monitoring 

Devices 

Blood Pressure & 

  Blood Glucose

Blood Glucose 

Medication Adherence 

 Pill Bottle Watch Pendant 

 

Fall Detection / Medication Reminder 
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rgency Alert /  

2 Way Voice Calls / Geotracking / Geolocation 

Pulse-OX Scale 

 

Thermometer Spirometer 

 

Requires Smart Phone or tablet 

IUGO HOME WATCH & 

PENDANT 

Wear as a watch, pendant, or belt 

clip. Receive on-demand care. 



SOS emergency button 

Fall detection 

Medication reminders 

Geofencing alerts 

WiFi/Cellular connections 

Bluetooth connections to other devices 

2-Way phone calls 

A Heart Rate Sensor 



  

 

 

 

 

 

 

 

 

  



CHRONIC CARE MANAGEMENT  

      

   

 

  

  

 

 

 



PRINCIPAL CARE MANAGEMENT 



With PCM, providers can develop a disease-

  

 

 



specific care plan, adjust medications, and make 

treatment decisions based on real-time data. 

. 



BEHAVIORAL HEALTH INTEGRATION 



conditions.  

  

 



BHI allows providers to develop 

behavioral health-specific care plans, 

monitor patients’ progress, and 

coordinate behavioral health treatment. 



TRANSITIONAL CARE MANAGEMENT 

  

 

 

  

 

 

   

 

 



setting.  



TELEMEDICINE 



The Telemedicine platform gives 

    

 



patients and providers the flexibility to 

meet remotely using video 

conferencing, secure text messaging, 

or a phone call. 



WOUND CARE  

  

 

 

 

 

 

 



From MiUGO, patients can 

 

  

  

 

  

  

 

 

 

  



connected device and view Any 

documents or photos  

Added to the patient records 

CARE MANAGEMENT CENTER 

(CMC) 

Reliq’s Care Management Center (call center) 

provides patient care management services for 

Physician Practices and their Medicare patients. The 



CMC acts as an extension of the physician’s office, with qualified clinical staff 

providing services.  

Clinical staff update patients’ electronic records, communicate with doctors’ 

offices, and make calls to patients to provide education and ensure compliance 

with prescribed therapies and monitoring programs. 

CPT CODES VIRTUAL CARE 

Description CPT Code Frequency Time (min) Requirement 

Remote Physiological Monitoring (RPM) Device Set-up 99453 One-time NA None 

RPM Data Transmission & Alerts 99454 Monthly NA Connected Device 

RPM - Initial Care Management 99457 Monthly 20 Clinical Staff 

RPM - Additional minutes (2x) Care Management 99458 Monthly 20 Clinical Staff 

RPM - Additional minutes (2x) Care Management 99458 Monthly 20 Clinical Staff 

RPM - Data review E/M Visit 99091 Monthly 30 NP 

Chronic Care Management (CCM) - Initial assessement E/M Visit 99483 One-time 20 Clinical Staff 

CCM - Initial Care Management 99490 Monthly 20 Clinical Staff 

CCM - additional minutes Care Management 99439 Monthly 20 Clinical Staff 

Complex CCM - Initial Care Management 99487 Monthly 60 Clinical Staff 

Complex CCM - Additional Minutes Care Management 99489 Monthly 30 Clinical Staff 



Behavioral Health Integration Care Management 99484 Monthly 20 Clinical Staff 

Principal Care Management - Initial Care Management 99426 Monthly 30 Clinical Staff 

Principal Care Management - Additional minutes Care Management 99427 Monthly 30 Clinical Staff 

Remote Therapeutic Monitoring (RTM) Device Set-up 98975 Monthly NA None 

RTM (Repiratory) Data Transmission & Alerts 98976 Monthly NA Connected Device 

RTM (Musculoskeletal) Data Transmission & Alerts 98977 Monthly NA Connected Device 

RTM - Initial Care Management 98980 Monthly 20 Clinical Staff 

RTM - Additional minutes Care Management 98981 Monthly 20 Clinical Staff 

Annual Wellness Visit - Initial E/M Visit G0438 One-time 60 NP 

Annual Wellness Visit - Annual E/M Visit G0439 Annual 60 NP 

Transitional Care Management (TCM) Care Management 99495 One-time NA None & NP 

Complex TCM Care Management 99496 One-time NA None & NP 



 

    

 

 

   

 

 

     

 

 

 

 


