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Health & Safety Guidelines

Your comfort and safety are our top priorities. To ensure a smooth, safe, and enjoyable experience for

everyone, here are a few important guidelines that follow UK road safety legislation and best practice:

Seatbelts Are Mandatory
All passengers must always wear seatbelts by law when the vehicle is in motion. Please ensure your

seatbelt is fastened before we begin our journey.

No Smoking or Vaping
This is a strictly no smoking or vaping vehicle, in line with UK laws prohibiting smoking in commercial

and shared vehicles.

Respectful Behaviour

Please avoid any behaviour that may distract the driver or compromise safety.

Luggage & Loose ltems
For safety, please keep personal belongings secure and avoid placing loose items on seats that may

shift during travel.

Comfort Breaks

We will plan regular stops to stretch legs, use the facilities, and stay refreshed. If you need an

unscheduled break, just ask.

Accessibility & Special Requirements
If you have any medical conditions, accessibility needs, or require extra support, please let us know in

advance so | can accommodate you comfortably and safely.

First Aid & Emergency Preparedness
A basic first aid kit is available onboard. We are first aid trained, and emergency procedures are in
place, just in case. There is also a fire extinguisher in the front passenger well of the car should the

unexpected happen.
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