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0(',&$/�$&8381&785(
2XU DELOLW\ WR GUDZ HIIHFWLYH FRQFOXVLRQV DERXW WKH SUHVHQW VWDWH RI \RXU KHDOWK DQG KRZ WR LPSURYH LW GHSHQGV WR D ODUJH GHJUHH�
RQ \RXU DELOLW\ WR UHVSRQG WKRURXJKO\ DQG DFFXUDWHO\� 2WKHU ZULWWHQ TXHVWLRQQDLUHV DQG TXHVWLRQV ZLOO EH SRVHG E\ WKH
SK\VLFLDQV DQG VWDII GXULQJ \RXU FRQVXOWDWLRQ WR FRUUHFW ZKDW¶V ERWKHULQJ \RX� <RXU WHDP DW $XWKHQWLF 2ULHQWDO +HDOWKFDUH GED
0HGLFDO $FXSXQFWXUH ZLOO EH WKH RQO\ SHRSOH WR UHYLHZ WKHVH IRUPV ZLWK \RXU FRQVHQW� <RXU FRQILGHQWLDOLW\ ZLOO EH VWULFWO\
PDLQWDLQHG�
<RXU FDUHIXO FRQVLGHUDWLRQ RI HDFK RI WKH IROORZLQJ TXHVWLRQV ZLOO HQKDQFH RXU HIILFLHQF\ LQ WUHDWLQJ \RX DQG ZLOO SURYLGH PRUH
HIIHFWLYH XVH RI \RXU VFKHGXOHG FRQVXOWDWLRQ WLPH� 7KDQN \RX IRU \RXU WLPH LQ DGYDQFH DQG ZH ORRN IRUZDUG WR ZRUNLQJ ZLWK \RX
WR�KHOS�\RX�DFKLHYH�\RXU�KHDOWK�JRDOV�ZLWK�$XWKHQWLF�2ULHQWDO�+HDOWKFDUH�GED�0HGLFDO�$FXSXQFWXUH�

*HQHUDO�3DWLHQW�,QIRUPDWLRQ

1DPH� /DVW BBBBBBBBBBBBBBBBBBBB)LUVW BBBBBBBBBBBBBBBBB 0�,� BB�7RGD\¶V�'DWH�BBBBBB

6WUHHW�$GGUHVV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&LW\�BBBBBBBBBBBBBBB�6WDWH�BBBBB�=LS�BBBBBBBBBBB�0DULWDO�6WDWXV��0���6�2WKHUBBBBB

6RFLDO�6HFXULW\��BBBBBBBBBBBBBBBBBBBBB'DWH�RI�%LUWK�BBBBBBBBBBBBBB$JH�BBBBBBBB

*HQGHU��BBBBBBBBBBBBBB�(�PDLO�DGGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3KRQH����+RPH�BBBBBBBBBBBBBBBB�&HOO�BBBBBBBBBBBBBBBBB:RUNBBBBBBBBBBBBBBBBB

3ODFH�RI�(PSOR\PHQW�BBBBBBBBBBBBBBBBBBBBBBBBBBBBB2FFXSDWLRQ�BBBBBBBBBBBBBBB

(PHUJHQF\�&RQWDFW�BBBBBBBBBBBBBBBBB�5HODWLRQVKLS�BBBBBBBB�3KRQH���BBBBBBBBBBBB

+RZ�GLG�\RX�KHDU�DERXW�XV"�5HIHUUHG�E\��1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

ż9$ ż,QWHUQHW ż'ULYH�E\ ż2WKHU�BBBBBBBBBBBB�<RXU�3&3� 'U��BBBBBBBBBBBBBBBBBBB

3DFHPDNHU��<���1

$UH�\RX�RQ�D�VSHFLDO�'LHW"�<(6���12��LI�<HV��SOHDVH�OLVW��BBBBBBBBBBBBBBBBBBBBBBBBBB

6RFLDO�+LVWRU\ �FXUUHQWO\���ż$OFRKRO����ż&RIIHH�RU WHD����ż7REDFFR���ż,OOLFLW�GUXJV

:KDW�SUREOHP�V��DUH�\RX�FXUUHQWO\�KDYLQJ"�$QG�KRZ�ORQJ�GR�\RX�KDYH�LW"

���0DMRU�&RPSODLQW��BBBBBBBBBBBBBBBBBBBBBBBBBBB�6LQFH�0RQWK�BBBBB<HDUBBBBBBBB

���6HFRQGDU\�&RPSODLQW��BBBBBBBBBBBBBBBBBBBBBBBB6LQFH�0RQWK�BBBBB<HDUBBBBBBBB

���2WKHU�&RPSODLQW��BBBBBBBBBBBBBBBBBBBBBBBBBBB6LQFH�0RQWK�BBBBB<HDUBBBBBBBB

+RZ�GR�WKHVH�FRQGLWLRQV�LPSDLU�\RXU�GDLO\�DFWLYLWLHV"�BBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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3DWLHQW�0HGLFDO�+LVWRU\
&KHFN�DQ\�\RX�KDYH�KDG�LQ�WKH�SDVW�

ż$OFRKROLVP
ż$OOHUJLHV�GUXJ�HQYLURQPHQW
ż$UWKULWLV�2VWHR�5KHXPDWRL
G
ż$VWKPD
ż$XWRLPPXQH�'LVHDVH��BBBB
ż&DQFHU��BBBBBBBBBBBBB
ż&KROHVWHURO

ż&23'
ż'HSUHVVLRQ
ż'LDEHWHV��7\SH�BBBBBBB
ż'UXJ�$GGLFWLRQ
ż(SLOHSV\��6HL]XUH
ż)LEURP\DOJLD
ż+HDUW�'LVHDVH

ż+HSDWLWLV��$�%�&�RWKHU
ż+LJK�%ORRG�3UHVVXUH
ż+,9
ż,UULWDEOH�%RZHO�6\QGURPH
ż.LGQH\�'LVHDVH
ż/XSXV��6/(�
ż0LJUDLQHV

ż0XOWLSOH�6FOHURVLV
ż3DUDO\VLV
ż3QHXPRQLD
ż376'
ż6WURNH
ż7K\URLG�'LVRUGHU
ż7XEHUFXORVLV

$Q\�2WKHUV"�<(6���12��LI�<HV��SOHDVH�OLVW�EHORZ��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

+DYH�\RX�HYHU�KDG�WR�EH +263,7$/,=('"�<(6���12��LI <HV��SOHDVH�OLVW�EHORZ�

5HDVRQ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBB<HDU�BBBBBBBBBB

5HDVRQ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBB<HDU�BBBBBBBBBB

5HDVRQ����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBB<HDU�BBBBBBBBBB

$Q\�2WKHUV"�<(6���12��LI�<HV��SOHDVH�OLVW�RQ�WKH�EDFN�RI�WKLV�SDJH�

+DYH�\RX�HYHU�KDG�DQ\ 685*(5,(6 RU 23(5$7,216"�<(6 �12��LI�<HV��SOHDVH�OLVW�EHORZ�

6XUJHU\����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBBB<HDU�BBBBBBBBBB

6XUJHU\����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBBB<HDU�BBBBBBBBBB

6XUJHU\����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBBB<HDU�BBBBBBBBBB

$Q\�2WKHUV"�<(6���12��LI�<HV��SOHDVH�OLVW�RQ�WKH�EDFN�RI�WKLV�SDJH�

+DYH�\RX�HYHU�KDG�DQ\ ,1-85,(6"�<(6���12��VXFK�DV DXWRPRELOH�DFFLGHQW��VHULRXV�IDOOV��VSRUWV�LQMXULHV��EURNHQ
ERQHV��JHWWLQJ�NQRFNHG�XQFRQVFLRXV����LI�\HV��SOHDVH�OLVW�EHORZ�
,QMXU\����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBB�<HDU�BBBBBBBBBB

,QMXU\����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBB�<HDU�BBBBBBBBBB

,QMXU\����BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�0RQWK�BBBBBBBBB�<HDU�BBBBBBBBBB

$Q\�2WKHUV"�<(6���12��LI�<HV��SOHDVH�OLVW�RQ�WKH�EDFN�RI�WKLV�SDJH�

3DWLHQW�3URILOH
3OHDVH�FOHDUO\PDUN DQ\�DUHDV�RI 3$,1 RQ�WKH�GLDJUDP EHORZ�
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3OHDVH�FKHFN�DQ\�RI�WKH�IROORZLQJ�WKDW�SHUWDLQ�WR�\RX�

2YHUDOO��LQ�*HQHUDO�
ż$YHUVLRQ�7R�&ROG
ż$YHUVLRQ�7R�+HDW
ż&KLOOV
ż&ROG�+DQGV��)HHW

ż)HYHUV
ż*HQHUDO�:HDNQHVV
ż+RW�)OXVKHV
ż/DFN�RI�3HUVSLUDWLRQ

ż/RZ�(QHUJ\��)DWLJXH
ż1LJKW�6ZHDWV
ż6ZHDW\�+DQGV��)HHW
ż8QLQWHQWLRQDO�:HLJKW�/RVV

+HDUW�)XQFWLRQ�
ż$Q[LHW\
ż%ORRG�3UHVVXUH�3UREOHP
ż&KHVW�3DLQ�&RPSUHVVLRQ
ż)RUJHWIXOQHVV�3RRU

0HPRU\
ż,QVRPQLD�6OHHS�3UREOHP
ż0HQWDO
&RQIXVLRQ�)RJJLQHVV

ż3DFHPDNHU
ż3DOSLWDWLRQV
ż3RRU�&LUFXODWLRQ
ż0HQWDO�5HVWOHVVQHVV

ż6RUHV�RQ�7RQJXH
ż6ZHOOLQJ�RI�$QNOHV

/XQJ�)XQFWLRQ�
ż$VWKPD
ż%RG\�$FKHV
ż&RXJK
ż'LIILFXOW�%UHDWKLQJ

ż'U\�0RXWK��1RVH
ż0HODQFKRO\
ż1RVH�%OHHGV
ż3KOHJP�3URGXFWLRQ

ż6KRUW�RI�%UHDWK
ż6LQXV�&RQJHVWLRQ
ż6NLQ�3UREOHP
ż6PRNH�&LJDUHWWHV���BBB

ż6QHH]LQJ
ż6RUH�7KURDW
ż:KHH]LQJ

ż1DVDO�'LVFKDUJH��&RORU��&OHDU���<HOORZ���*UHHQ���2WKHUV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
ż$UH�\RX�DOOHUJLF�WR�DQ\�0HGLFDWLRQV��)RRG��3ROOHQV��2WKHUV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

7KH�())(&76�RQ�\RX� �SOHDVH�GHVFULEH� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB� 0LOG�0RGHUDWH�6HYHUH�
ż+HDGDFKH��'XOO��6KDUS��/RFDWLRQ��7RS��7HPSOH��2FFLSLWDO��)URQW��:KROH�+HDG��KRZ�RIWHQ��BBBBBBBBBBBBBB

63��67�)XQFWLRQ
ż$EGRPLQDO�'LVWHQWLRQ
ż%DG�%UHDWK
ż%ODFN�6WRROV
ż%OHHGLQJ��*XPV
ż%ORDWLQJ
ż%ORRG�LQ�6WRROV
ż&DQNHU�6RUHV

ż&RQVWLSDWLRQ
ż'LDUUKHD
ż(DVLO\�%UXLVH
ż([FHVV�+XQJHU
ż)DWLJXH�DIWHU�(DWLQJ
ż*DV
ż*XUJOLQJ�6WRPDFK

ż+HDUWEXUQ�$FLG�5HIOX[
ż+HDYLQHVV�6HQVDWLRQ
ż+HPRUUKRLGV
ż+LFFXSV
ż/RRVH�6WRROV
ż1DXVHD�9RPLWLQJ
ż2UJDQ�3URODSVHG

ż2YHU�7KLQNLQJ
ż3RRU�$SSHWLWH
ż6WRPDFK�3DLQ
ż8OFHU
ż8QGLJHVWHG�)RRG�LQ
6WRROV
ż:RUU\

/,9�*%�)XQFWLRQ�
ż$QJHU�(DVLO\
ż%LWWHU�WDVWH
ż%OXUU\�9LVLRQ
ż'HSUHVVLRQ
ż'L]]LQHVV��9HUWLJR

ż)UHTXHQW�+HDGDFKHV
ż)UXVWUDWLRQ
ż*DOOVWRQHV
ż+\SRFKRQGULDF�3DLQ
ż,UULWDELOLW\

ż/XPS�LQ�7KURDW
ż0XVFOH�7HQVLRQ�6SDVPV
ż1HUYRXVQHVV
ż1XPEQHVV�7LQJOLQJ
ż5HG�)DFH�RU�(\HV

ż5LQJLQJ�LQ�(DUV
ż6HL]XUHV��&RQYXOVLRQV
ż6H[XDO�'LVHDVH
ż$OWHUQDWLQJ�'LDUUKHD�	
&RQVWLSDWLRQ

.,'�8%�)XQFWLRQ�
ż(DVLO\�%URNHQ�%RQHV
ż([FHVVLYH�+DLU�/RVV
ż/HJ�(GHPD
ż)HDUIXO

ż.LGQH\�6WRQHV
ż/DFN�RI�%ODGGHU�&RQWURO
ż/RZ�%DFN�3DLQ
ż/RZ�/LELGR

ż0HPRU\�3UREOHPV
ż1LJKW�6ZHDWV
ż6RUH��:HDN�.QHHV
ż7LQQLWXV

8ULQDWLRQ�
ż%ORRG�RU�3XV�LQ�8ULQH
ż%XUQLQJ
ż&ORXG\

ż'DUN�<HOORZ�&RORU
ż'LIILFXOW
ż)UHTXHQW

ż,QFRQWLQHQFH
ż3DLQIXO
ż3URIXVH

ż6FDQW\
ż6WURQJ�2GRU
ż8UJHQW

)DPLO\�0HGLFDO�+LVWRU\
&KHFN�WKH�IROORZLQJ�WKDW�KDYH�RFFXUUHG�LQ�\RXU�EORRG�UHODWLYHV�
ż$OFRKROLVP
ż$OOHUJLHV
ż$UWKULWLV
ż&DQFHU��BBBBBBBBBBBBBBBB

ż'LDEHWHV
ż'UXJ�DEXVH
ż(SLOHSV\��6HL]XUH
ż+HDUW�'LVHDVH

ż+LJK�%ORRG�3UHVVXUH
ż0HQWDO�,OOQHVV
ż2EHVLW\
ż6WURNH

$Q\�2WKHUV"�<(6���12��LI�<HV��SOHDVH�OLVW�RQ�WKH�EDFN�RI�WKLV�SDJH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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0HQ�RQO\�

/DVW�'5(��GLJLWDO�UHFWDO�H[DPLQDWLRQ��SURVWDWH�H[DPLQDWLRQ���0RQWK�BBBBBBBB<HDUBBBBBBBBBBBB
:HUH�WKH�UHVXOWV�1RUPDO"��<(6���12

/DVW�36$��SURVWDWH�VSHFLILF�DQWLJHQ���0RQWK�BBBBBBBBB�<HDUBBBBBBBBBBBB
:HUH�WKH�UHVXOWV�1RUPDO"��<(6���12
ż*HQLWDO�3DLQ����ż6ZROOHQ�7HVWHV����ż3HQLOH�'LVFKDUJH����ż3UHPDWXUH�(MDFXODWLRQ����ż,PSRWHQFH

:RPHQ�RQO\�

$UH�\RX 3UHJQDQW QRZ"�<(6���12

,I�QRW��WKH�ILUVW�GD\�RI /DVW�0HQVWUXDO�3HULRG��0RQWK BBBBBBBBBBB'D\�BBBBBBBBBBB<HDU�BBBBBBBBBBBBBBBB

$JH�RI�ILUVW�PHQVHV��BBBBBBB�<�2
$JH�RI�PHQRSDXVH��BBBBBBB�<�2
1XPEHU�RI�SUHJQDQFLHV��BBBBBBB

1XPEHU�RI�OLYLQJ�FKLOGUHQ��BBBBBBBB
1XPEHU�RI�PLVFDUULDJHV��BBBBBBBB
1XPEHU�RI�DERUWLRQV��BBBBBBBB

/DVW %UHDVW�([DPLQDWLRQ E\�D�SK\VLFLDQ��0RQWK�BBBBBBB <HDU�BBBBBBBBB��:HUH�WKH�UHVXOWV�QRUPDO"�<(6���12

/DVW 3HOYLF�([DPLQDWLRQ E\�D�SK\VLFLDQ��0RQWK�BBBBBBB <HDU�BBBBBBBBB��:HUH�WKH�UHVXOWV�QRUPDO"�<(6���12

/DVW 3DSDQLFRODRX�6PHDU��0RQWK�BBBBBBB�<HDU�BBBBBBBBB� :HUH�WKH�UHVXOWV�QRUPDO"�<(6���12

/DVW0DPPRJUDSK\��0RQWK�BBBBBBB�<HDU�BBBBBBBBB��:HUH WKH�UHVXOWV�QRUPDO"�<(6���12

/DVW &$���� RYDULDQ�FDQFHU�VFUHHQ��D�EORRG�WHVW�� 0RQWK�BBBB�<HDU�BBBBB��:HUH�WKH�UHVXOWV�QRUPDO"�<(6���12

'R�\RX�KDYH�DQ\ 9DJLQDO�'LVFKDUJH EHWZHHQ�F\FOHV" <(6���12��LI�<HV�

:KHQ��BBBBBBBBBBBBBBBBBBBBBBBBB��&RORU��BBBBBBBBBBBBBBBBB��7KLQ���7KLFN��6WURQJ�RGRU��<(6���12

'R�\RX�H[SHULHQFH�DQ\�RI�WKH�IROORZLQJ�SUH�PHQVWUXDO�V\QGURPHV��306��
ż$Q[LHW\
ż%UHDVW�7HQGHUQHVV
ż&UDPSV

ż'HSUHVVLRQ
ż(PRWLRQDO
ż)RRG�&UDYLQJV

ż+HDGDFKHV
ż,UULWDELOLW\
ż0LJUDLQHV

ż1DXVHD
ż9RPLWLQJ
ż:DWHU�5HWHQWLRQ

'R�\RX�KDYH 5HJXODU PHQVWUXDO�F\FOH"�<(6���12

$Q\ $EQRUPDO�%OHHGLQJ EHWZHHQ�F\FOHV"�<(6���12

'D\V�LQ0HQVWUXDO�&\FOH��BBBBBBB�'D\V

$YHUDJH�QXPEHU 'D\V�RI�)ORZ��BBBBBB�'D\V
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1RWLFH�RI�3ULYDF\�3UDFWLFHV

7+,6 127,&( '(6&5,%(6 +2: 0(',&$/ ,1)250$7,21 $%287 <28 0$< %( 86(' $1' ',6&/26('
$1' +2: <28 &$1 *(7 $&&(66 72 7+,6 ,1)250$7,21� 3/($6( 5(9,(: 7+( ,1)250$7,21
%(/2:�&$5()8//<�
�
:H PDLQWDLQ WKH SULYDF\ RI \RXU 3URWHFWHG +HDOWK ,QIRUPDWLRQ �³3+,´��DFFRUGLQJ WR WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\
DQG $FFRXQWDELOLW\ $FW RI ���� �³+,3$$´� DQG SURYLGH \RX ZLWK WKLV QRWLFH RI RXU GXWLHV DQG SULYDF\ SUDFWLFHV ZLWK
UHVSHFW�WR�VXFK�3+,��³1RWLFH´��
�
:H ZLOO DELGH E\ WKH WHUPV RI WKH 1RWLFH FXUUHQWO\ LQ HIIHFW� :H UHVHUYH WKH ULJKW WR FKDQJH WKH WHUPV RI RXU 1RWLFH DW
DQ\ WLPH DQG WR PDNH WKH QHZ QRWLFH SURYLVLRQV HIIHFWLYH IRU DOO 3+, WKDW ZH PDLQWDLQ� ,I ZH FKDQJH WKH WHUPV RI RXU
1RWLFH��\RX�ZLOO�EH�QRWLILHG�DW�\RXU�QH[W�YLVLW�
�

$FNQRZOHGJPHQW�RI�5HFHLSW�RI�7KLV�1RWLFH
�
<RX ZLOO EH DVNHG WR SURYLGH D VLJQHG $FNQRZOHGJPHQW RI 5HFHLSW RI WKLV 1RWLFH� 2XU LQWHQW LV WR PDNH \RX DZDUH RI
WKH SRVVLEOH XVHV DQG GLVFORVXUHV RI \RXU 3+, DQG \RXU SULYDF\ ULJKWV� 7KH GHOLYHU\ RI \RXU VHUYLFHV ZLOO LQ QR ZD\
GHSHQG XSRQ \RXU VLJQHG $FNQRZOHGJPHQW� ,I \RX GHFOLQH WR VLJQ DQ $FNQRZOHGJPHQW� ZH ZLOO FRQWLQXH WR SURYLGH
\RXU VHUYLFHV� :H ZLOO DOVR XVH DQG GLVFORVH \RXU 3+, IRU WUHDWPHQW� SD\PHQW DQG KHDOWK FDUH RSHUDWLRQV� ZKHQ
QHFHVVDU\�
�

+RZ�:H�0D\�8VH�RU�'LVFORVH�<RXU�+HDOWK�,QIRUPDWLRQ
�
([FHSW DV PD\ EH RWKHUZLVH SURKLELWHG E\ VWDWH RU IHGHUDO ODZ� WKH IROORZLQJ GHVFULEHV WKH SXUSRVHV IRU ZKLFK ZH DUH
SHUPLWWHG RU UHTXLUHG E\ ODZ WR XVH RU GLVFORVH \RXU KHDOWK LQIRUPDWLRQ ZLWKRXW \RXU FRQVHQW RU DXWKRUL]DWLRQ� $Q\
RWKHU XVHV RU GLVFORVXUHV ZLOO EH PDGH RQO\ ZLWK \RXU ZULWWHQ DXWKRUL]DWLRQ� DQG \RX PD\ UHYRNH VXFK DXWKRUL]DWLRQ LQ
ZULWLQJ�DW�DQ\�WLPH��H[FHSW�WR�WKH�H[WHQW�WKDW�ZH�KDYH�DOUHDG\�UHOLHG�RQ�WKH�DXWKRUL]DWLRQ��
�
3HUVRQDO )LQDQFLDO ,QIRUPDWLRQ�� :H FROOHFW DQG XVH VHYHUDO W\SHV RI ILQDQFLDO LQIRUPDWLRQ WR FDUU\ RXW RXU EXVLQHVV
DFWLYLWLHV��7KLV LQFOXGHV LQIRUPDWLRQ WKDW \RX JLYH WR XV RQ DSSOLFDWLRQV RU RWKHU IRUPV� VXFK DV \RXU QDPH� DGGUHVV�
DJH� DQG GHSHQGHQWV��:H NHHS DQG VKDUH ILQDQFLDO UHFRUGV VXFK DV LQVXUDQFH FRYHUDJH DQG SD\PHQW KLVWRU\� ZKHQ
QHFHVVDU\� ZLWK RXU HPSOR\HHV� DIILOLDWHV� EXVLQHVV DVVRFLDWHV� RU RWKHUV ZKR QHHG LW WR SURYLGH VHUYLFHV� WR GR EXVLQHVV�
IRU�KHDOWK�FDUH�RSHUDWLRQV��RU�RWKHU�OHJDOO\�DOORZHG�RU�UHTXLUHG�SXUSRVHV�
�
7UHDWPHQW�� :H PD\ XVH RU GLVFORVH \RXU KHDOWK LQIRUPDWLRQ WR SURYLGH \RX ZLWK PHGLFDO WUHDWPHQW� VHUYLFHV� RU
VXSSOLHV� )RU H[DPSOH� ZH PD\ REWDLQ LQIRUPDWLRQ WKDW PD\ KHOS XV PDQDJH \RXU WUHDWPHQW SODQ RU \RXU RYHUDOO KHDOWK
RU PD\ GLVFORVH LQIRUPDWLRQ WR FRRUGLQDWH RU PDQDJH \RXU KHDOWKFDUH� VXFK DV FRQVXOWLQJ ZLWK \RXU GRFWRU RU DQRWKHU
SKDUPDF\ UHJDUGLQJ \RXU PHGLFDWLRQV� WUHDWPHQW� RU FRQGLWLRQ� :H PD\ FRQWDFW \RX UHJDUGLQJ UHILOO UHPLQGHUV RU WR
QRWLI\�\RX�RI�D�GLVFRQWLQXHG�SURGXFW�DQG�VXJJHVW�DOWHUQDWLYHV�
�
3D\PHQW�� :H PD\ XVH RU GLVFORVH \RXU KHDOWK LQIRUPDWLRQ LQ RUGHU WR SURFHVV FODLPV RU PDNH SD\PHQW IRU FRYHUHG
VHUYLFHV RU VXSSOLHV� )RU H[DPSOH� ZH PD\ VXEPLW D FODLP WR \RXU LQVXUDQFH FDUULHU IRU SD\PHQW� 7KH FODLP IRUP ZLOO
LQFOXGH LQIRUPDWLRQ WKDW LGHQWLILHV \RX� \RXU GLDJQRVLV� DQG WUHDWPHQW RU VXSSOLHV XVHG GXULQJ WUHDWPHQW� <RXU
LQIRUPDWLRQ PD\ EH GLVFORVHG WR RQH RU PRUH LQWHUPHGLDULHV HPSOR\HG E\ \RXU SODQ VSRQVRU� LQFOXGLQJ� EXW QRW OLPLWHG
WR��LQVXUHUV��SKDUPDF\�EHQHILWV�PDQDJHUV��DQG�FODLPV�DGPLQLVWUDWRUV�
�
+HDOWK &DUH 2SHUDWLRQV�� :H PD\ XVH RU GLVFORVH \RXU KHDOWK LQIRUPDWLRQ IRU KHDOWK FDUH RSHUDWLRQV� +HDOWK FDUH
RSHUDWLRQV LQFOXGH� EXW DUH QRW OLPLWHG WR� TXDOLW\ DVVHVVPHQW DQG LPSURYHPHQW DFWLYLWLHV� HPSOR\HH UHYLHZ DQG
GHYHORSPHQW DFWLYLWLHV� UHYLHZ DQG DXGLW DFWLYLWLHV� PDQDJHPHQW DQG JHQHUDO DGPLQLVWUDWLYH DFWLYLWLHV� )RU H[DPSOH� ZH

3DJH � RI ��
13�&RPSOHWH�3DFNHW�����������



PD\ XVH LQIRUPDWLRQ LQ \RXU KHDOWK UHFRUG WR DVVHVV WKH TXDOLW\ RI FDUH WKDW \RX UHFHLYH DQG GHWHUPLQH KRZ WR
FRQWLQXDOO\�LPSURYH�WKH�TXDOLW\�DQG�HIIHFWLYHQHVV�RI�WKH�VHUYLFHV�ZH�SURYLGH�
�

%XVLQHVV $VVRFLDWHV� �7KHUH PD\ EH LQVWDQFHV ZKHUH VHUYLFHV DUH SURYLGHG WR RXU RUJDQL]DWLRQ WKURXJK FRQWUDFWV ZLWK
WKLUG�SDUW\ ³EXVLQHVV DVVRFLDWHV�´ :KHQHYHU D EXVLQHVV DVVRFLDWH DUUDQJHPHQW LQYROYHV WKH XVH RU GLVFORVXUH RI \RXU
KHDOWK LQIRUPDWLRQ� ZH ZLOO KDYH D ZULWWHQ FRQWUDFW WKDW UHTXLUHV WKH EXVLQHVV DVVRFLDWH WR PDLQWDLQ WKH VDPH KLJK
VWDQGDUGV�RI�VDIHJXDUGLQJ�\RXU�SULYDF\�WKDW�ZH�UHTXLUH�RI�RXU�RZQ�HPSOR\HHV�DQG�DIILOLDWHV�
�
5HTXLUHG E\ /DZ�� :H ZLOO GLVFORVH PHGLFDO LQIRUPDWLRQ DERXW \RX ZKHQ UHTXLUHG WR GR VR E\ DSSOLFDEOH IHGHUDO� VWDWH�
RU�ORFDO�ODZ�
�
&RPPXQLFDWLRQ ZLWK )DPLO\� &DUHJLYHUV� DQG &ORVH )ULHQGV� �:H PD\ GLVFORVH \RXU 3+, WR D IDPLO\ PHPEHU� DQRWKHU
UHODWLYH� D FORVH SHUVRQDO IULHQG� RU DQ\ RWKHU SHUVRQ LGHQWLILHG E\ \RX ZKHQ \RX DUH SUHVHQW IRU� RU RWKHUZLVH DYDLODEOH
SULRU WR� WKH GLVFORVXUH� LI� ��� ZH REWDLQ \RXU ZULWWHQ DJUHHPHQW RU SURYLGH \RX ZLWK WKH RSSRUWXQLW\ WR REMHFW WR WKH
GLVFORVXUH DQG \RX GR QRW REMHFW� RU ��� ZH UHDVRQDEO\ EHOLHYH WKDW \RX GR QRW REMHFW WR WKH GLVFORVXUH� ,I \RX DUH QRW
SUHVHQW IRU RU XQDYDLODEOH SULRU WR D GLVFORVXUH �L�H�� ZKHQ ZH UHFHLYH D WHOHSKRQH FDOO IURP D�IDPLO\ PHPEHU RU RWKHU
FDUHJLYHU�� ZH PD\ H[HUFLVH RXU SURIHVVLRQDO MXGJPHQW WR GHWHUPLQH ZKHWKHU D GLVFORVXUH LV LQ \RXU EHVW LQWHUHVWV� ,I ZH
GLVFORVH LQIRUPDWLRQ XQGHU VXFK FLUFXPVWDQFHV� ZH ZLOO GLVFORVH RQO\ LQIRUPDWLRQ WKDW LV GLUHFWO\ UHOHYDQW WR WKH
SHUVRQ¶V�LQYROYHPHQW�ZLWK�\RXU�FDUH�
�
3XEOLF +HDOWK� &RQVLVWHQW ZLWK DSSOLFDEOH IHGHUDO DQG VWDWH ODZV� ZH PD\ GLVFORVH \RXU 3+, IRU WKH IROORZLQJ SXEOLF
KHDOWK DFWLYLWLHV� ��� WR UHSRUW KHDOWK LQIRUPDWLRQ WR SXEOLF KHDOWK DXWKRULWLHV IRU WKH SXUSRVH RI SUHYHQWLQJ RU
FRQWUROOLQJ GLVHDVH� LQMXU\ RU GLVDELOLW\� ��� WR UHSRUW FKLOG DEXVH DQG QHJOHFW� HOGHU DEXVH� GRPHVWLF YLROHQFH RU DQ\
RWKHU IRUP RI DEXVH WR D JRYHUQPHQW DXWKRULW\ DXWKRUL]HG E\ ODZ WR UHFHLYH UHSRUWV RI VXFK DEXVH� QHJOHFW� RU GRPHVWLF
YLROHQFH� ��� WR DQ\ VWDWH DJHQF\ LQ FRQMXQFWLRQ ZLWK D IHGHUDO RU VWDWH KHDOWK EHQHILW SURJUDP� ��� WR UHSRUW LQIRUPDWLRQ
DERXW SURGXFWV XQGHU WKH MXULVGLFWLRQ RI WKH 8�6� )RRG DQG 'UXJ $GPLQLVWUDWLRQ� ��� WR UHSRUW LQIRUPDWLRQ WR \RXU
HPSOR\HU DV UHTXLUHG XQGHU ODZV DGGUHVVLQJ ZRUN�UHODWHG LOOQHVVHV DQG LQMXULHV RU ZRUNSODFH PHGLFDO VXUYHLOODQFH� ���
WR SUHYHQW D VHULRXV WKUHDW WR \RXU KHDOWK DQG VDIHW\ RU WKH KHDOWK DQG VDIHW\ RI WKH SXEOLF RU DQRWKHU SHUVRQ� DQG ��� DV
UHTXLUHG�E\�VWDWH�ODZ�IRU�RWKHU�SXEOLF�KHDOWK�DFWLYLWLHV�
�
+HDOWK 2YHUVLJKW $FWLYLWLHV�� :H PD\ GLVFORVH KHDOWK LQIRUPDWLRQ WR D KHDOWK RYHUVLJKW DJHQF\ IRU DFWLYLWLHV DXWKRUL]HG
E\�ODZ��LQFOXGLQJ�DXGLWV��LQYHVWLJDWLRQV��LQVSHFWLRQV��DQG�OLFHQVXUH�
�
0DUNHWLQJ�� :H PD\� DV SHUPLWWHG E\ ODZ� XVH RU GLVFORVH \RXU KHDOWK LQIRUPDWLRQ� DV QHFHVVDU\� WR SURYLGH \RX ZLWK
UHFRPPHQGDWLRQV�IRU�DOWHUQDWLYH�WUHDWPHQWV��WKHUDSLHV��KHDOWK�FDUH�SURYLGHUV��RU�FDUH�VHWWLQJV����

5HVHDUFK�� :H PD\ GLVFORVH GH�LGHQWLILHG LQIRUPDWLRQ WR UHVHDUFKHUV ZKHQ WKHLU UHVHDUFK KDV EHHQ DSSURYHG E\ DQ
LQVWLWXWLRQDO UHYLHZ ERDUG WKDW KDV UHYLHZHG WKH UHVHDUFK SURSRVDO DQG HVWDEOLVKHG SURWRFROV WR HQVXUH WKH SULYDF\ RI
\RXU�KHDOWK�LQIRUPDWLRQ�
�
)XQG 5DLVLQJ�� :H PD\ FRQWDFW \RX DV SDUW RI D IXQG�UDLVLQJ HIIRUW� <RX KDYH WKH ULJKW WR RSW�RXW RI WKHVH
FRPPXQLFDWLRQV�

:RUNHUV¶ &RPSHQVDWLRQ�� :H PD\ GLVFORVH \RXU 3+, DV DXWKRUL]HG E\ DQG WR WKH H[WHQW QHFHVVDU\ WR FRPSO\ ZLWK VWDWH
ODZ�UHODWLQJ�WR�ZRUNHUV¶�FRPSHQVDWLRQ�RU�RWKHU�VLPLODU�SURJUDPV�
�
6SHFLDOL]HG *RYHUQPHQW )XQFWLRQV� :H PD\ XVH DQG GLVFORVH 3+, WR XQLWV RI WKH JRYHUQPHQW ZLWK VSHFLDO IXQFWLRQV�
VXFK�DV�WKH�8�6��PLOLWDU\�RU�WKH�8�6��'HSDUWPHQW�RI�6WDWH��XQGHU�FHUWDLQ�FLUFXPVWDQFHV�UHTXLUHG�E\�ODZ�
�
/DZ (QIRUFHPHQW 3XUSRVHV�� :H PD\ GLVFORVH \RXU 3+, WR WKH SROLFH RU RWKHU ODZ HQIRUFHPHQW RIILFLDOV DV UHTXLUHG E\
ODZ�RU�LQ�FRPSOLDQFH�ZLWK�D�VXESRHQD�RU�FRXUW�RUGHU�
�
/DZVXLWV DQG 'LVSXWHV�� :H PD\ GLVFORVH KHDOWK LQIRUPDWLRQ DERXW \RX LQ UHVSRQVH WR D VXESRHQD� GLVFRYHU\ UHTXHVW� RU
RWKHU�ODZIXO�RUGHU�IURP�D�FRXUW�
�
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-XGLFLDO DQG $GPLQLVWUDWLYH 3URFHHGLQJV� :H PD\ GLVFORVH \RXU 3+, GXULQJ D MXGLFLDO RU DGPLQLVWUDWLYH SURFHHGLQJ LQ
UHVSRQVH�WR�D�OHJDO�RUGHU�RU�RWKHU�ODZIXO�SURFHVV�
�'HFHGHQWV��:H�PD\�GLVFORVH�3+,�WR�D�FRURQHU�RU�PHGLFDO H[DPLQHU�DV�DXWKRUL]HG�E\�ODZ�
�
2UJDQ DQG 7LVVXH 3URFXUHPHQW� ,I \RX DUH DQ RUJDQ GRQRU� ZH PD\ GLVFORVH \RXU 3+, WR RUJDQL]DWLRQV WKDW IDFLOLWDWH
RUJDQ��H\H�RU�WLVVXH�SURFXUHPHQW��EDQNLQJ�RU�WUDQVSODQWDWLRQ�
�
$GGLWLRQDO 5HTXLUHPHQWV E\ /DZ� :H PD\ XVH DQG GLVFORVH 3+, ZKHQ UHTXLUHG WR GR VR E\ DQ\ RWKHU ODZ QRW DOUHDG\
UHIHUUHG�WR�LQ�WKH�SUHFHGLQJ�FDWHJRULHV�
�
$XWKRUL]DWLRQ� :H ZLOO JHW \RXU ZULWWHQ SHUPLVVLRQ EHIRUH ZH XVH RU VKDUH \RXU 3+, IRU DQ\ RWKHU SXUSRVH XQOHVV
RWKHUZLVH VWDWHG RU UHIHUUHG WR VSHFLILFDOO\ RU JHQHUDOO\ LQ WKLV 1RWLFH� <RX DUH QRW UHTXLUHG WR DXWKRUL]H DQ\ DGGLWLRQDO
XVHV RU GLVFORVXUHV RI \RXU 3+,� DQG \RX PD\ ZLWKGUDZ DQ\ DXWKRUL]DWLRQ \RX GR SURYLGH DW DQ\ WLPH� LQ ZULWLQJ�� :H
ZLOO WKHQ VWRS XVLQJ \RXU LQIRUPDWLRQ IRU WKDW SXUSRVH��,I� KRZHYHU� ZH KDYH DOUHDG\ XVHG RU VKDUHG \RXU LQIRUPDWLRQ
EDVHG�RQ�\RXU�DXWKRUL]DWLRQ��ZH�FDQQRW�XQGR�DQ\�DFWLRQV�ZH�WRRN�EHIRUH�\RX�ZLWKGUHZ�\RXU�SHUPLVVLRQ�

�
<RXU�5LJKWV�5HJDUGLQJ�<RXU�+HDOWK�,QIRUPDWLRQ

�
7KH�IROORZLQJ�GHVFULEHV�\RXU�ULJKWV�UHJDUGLQJ�WKH�KHDOWK�LQIRUPDWLRQ�ZH�PDLQWDLQ�DERXW�\RX�

5LJKW WR 5HTXHVW 5HVWULFWLRQV�� <RX KDYH WKH ULJKW WR UHTXHVW WKDW ZH UHVWULFW XVHV RU GLVFORVXUHV RI \RXU KHDOWK
LQIRUPDWLRQ WR FDUU\ RXW WUHDWPHQW� SD\PHQW� KHDOWK FDUH RSHUDWLRQV� RU FRPPXQLFDWLRQV ZLWK IDPLO\ RU IULHQGV� :H DUH
QRW UHTXLUHG WR DJUHH WR D UHVWULFWLRQ� ,I� KRZHYHU� \RX SD\ IRU D VHUYLFH RU KHDOWK FDUH LWHP RXW�RI�SRFNHW LQ IXOO� \RX
FDQ DVN XV QRW WR VKDUH WKDW LQIRUPDWLRQ IRU WKH SXUSRVH RI SD\PHQW RU RXU RSHUDWLRQV ZLWK \RXU KHDOWK LQVXUHU� DQG ZH
PXVW�DJUHH�WR�WKDW�UHVWULFWLRQ�XQOHVV�GLVFORVXUH�LV�RWKHUZLVH�SURYLGHG�E\�ODZ�
�
5LJKW WR 5HFHLYH &RQILGHQWLDO &RPPXQLFDWLRQV�� <RX KDYH WKH ULJKW WR UHTXHVW WKDW ZH VHQG FRPPXQLFDWLRQV WKDW
FRQWDLQ \RXU KHDOWK LQIRUPDWLRQ E\ DOWHUQDWLYH PHDQV RU WR DOWHUQDWLYH ORFDWLRQV� :H ZLOO DFFRPPRGDWH \RXU UHTXHVW LI
LW�LV�UHDVRQDEOH��DQG�\RX�FOHDUO\�VWDWH�WKDW�WKH�GLVFORVXUH�RI�DOO�RU�SDUW�RI�WKDW�LQIRUPDWLRQ�FRXOG�HQGDQJHU�\RX�
�
5LJKW WR ,QVSHFW DQG &RS\�� <RX PD\ LQVSHFW DQG FRS\ KHDOWK LQIRUPDWLRQ WKDW ZH PDLQWDLQ DERXW \RX LQ D GHVLJQDWHG
UHFRUG VHW� $ ³GHVLJQDWHG UHFRUG VHW´ LV D JURXS RI UHFRUGV WKDW ZH PDLQWDLQ VXFK DV HQUROOPHQW� VXSSO\ RUGHU KLVWRU\� RU
SD\PHQW� ,I FRSLHV DUH UHTXHVWHG RU \RX DJUHH WR D VXPPDU\ RU H[SODQDWLRQ RI VXFK LQIRUPDWLRQ� ZH PD\ FKDUJH D
UHDVRQDEOH� FRVW�EDVHG IHH IRU WKH FRVWV RI FRS\LQJ� LQFOXGLQJ ODERU DQG VXSSO\ FRVW RI FRS\LQJ� SRVWDJH� DQG
SUHSDUDWLRQ FRVW RI DQ H[SODQDWLRQ RU VXPPDU\� LI VXFK LV UHTXHVWHG� :H PD\ GHQ\ \RXU UHTXHVW WR LQVSHFW DQG FRS\ LQ
FHUWDLQ FLUFXPVWDQFHV DV GHILQHG E\ ODZ� ,I \RX DUH GHQLHG DFFHVV WR \RXU KHDOWK LQIRUPDWLRQ� \RX PD\ UHTXHVW WKDW WKH
GHQLDO�EH�UHYLHZHG�
�
5LJKW WR $PHQG�� <RX KDYH WKH ULJKW WR DVN XV WR DPHQG \RXU KHDOWK LQIRUPDWLRQ IRU DV ORQJ DV ZH PDLQWDLQ VXFK
LQIRUPDWLRQ� <RXU ZULWWHQ UHTXHVW PXVW LQFOXGH WKH UHDVRQ RU UHDVRQV WKDW VXSSRUW \RXU UHTXHVW� :H PD\ GHQ\ \RXU
UHTXHVW IRU DQ DPHQGPHQW LI ZH GHWHUPLQH WKDW WKH UHFRUG WKDW LV WKH VXEMHFW RI WKH UHTXHVW ZDV QRW FUHDWHG E\ XV� LV QRW
DYDLODEOH�IRU�LQVSHFWLRQV�DV�VSHFLILHG�E\�ODZ��RU�LV�DFFXUDWH�DQG�FRPSOHWH�
�
5LJKW WR 5HFHLYH DQ $FFRXQWLQJ RI 'LVFORVXUHV�� 8SRQ UHTXHVW� \RX PD\ REWDLQ DQ DFFRXQWLQJ RI FHUWDLQ GLVFORVXUHV RI
\RXU 3+, PDGH E\ XV LQ WKH VL[ \HDUV SULRU WR WKH GDWH RQ ZKLFK WKH DFFRXQWLQJ LV UHTXHVWHG� ,I \RX UHTXHVW DQ
DFFRXQWLQJ PRUH WKDQ RQFH GXULQJ D WZHOYH �����PRQWK SHULRG� ZH ZLOO FKDUJH \RX D UHDVRQDEOH� FRVW�EDVHG IHH IRU WKH
DFFRXQWLQJ�VWDWHPHQW�
�
5LJKW�WR�2EWDLQ�D�3DSHU�&RS\��<RX�KDYH�WKH�ULJKW�WR REWDLQ�D�SDSHU�FRS\�RI�WKLV�1RWLFH�RI�3ULYDF\�3UDFWLFHV�DW�DQ\�WLPH�
�
3RWHQWLDO ,PSDFW RI 2WKHU $SSOLFDEOH /DZ� 7KH +,3$$ 3ULYDF\ 5XOH JHQHUDOO\ GRHV QRW SUHHPSW RU RYHUULGH VWDWH
SULYDF\ RU RWKHU DSSOLFDEOH ODZV WKDW SURYLGH LQGLYLGXDOV ZLWK JUHDWHU SULYDF\ SURWHFWLRQV� $V D UHVXOW� VWDWH SULYDF\
ODZV�WKDW�SURYLGH�IRU�D�VWULFWHU�SULYDF\�VWDQGDUG�ZLOO�EH�IROORZHG�
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�

3OHDVH�DQVZHU�WKH�IROORZLQJ�TXHVWLRQV�FRQFHUQLQJ�WKH�GLVFORVXUH�RI�\RXU�3+,�

Ɣ 0D\�ZH�FDOO�\RX�WR�DW�KRPH�RU�RQ�\RXU�FHOO�WR�FRQILUP�DSSRLQWPHQWV" <HV 1R

Ɣ 0D\�ZH�HPDLO�\RX�WR�FRQILUP�DSSRLQWPHQWV" <HV���1R

Ɣ 0D\�ZH�VHQG�D�WH[W�PHVVDJH�WR�FRQILUP�DSSRLQWPHQWV" <HV���1R

Ɣ 0D\�ZH�OHDYH�D�PHVVDJH�RQ�\RXU�DQVZHULQJ�PDFKLQH�DW�KRPH�RU�RQ�\RXU�FHOO�SKRQH" <HV���1R

Ɣ 0D\�ZH�GLVFXVV�\RXU�PHGLFDO�FRQGLWLRQ�ZLWK�DQ\�PHPEHU�RI�\RXU�IDPLO\" <HV���1R

,I \HV� SOHDVH LGHQWLI\ EHORZ WKH LQGLYLGXDOV WR ZKRP $XWKHQWLF 2ULHQWDO +HDOWKFDUH �³$2+´� GED
0HGLFDO�$FXSXQFWXUH�PD\�GLVFORVH�\RXU�3+,�

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�5HODWLRQVKLS�WR�3DWLHQW��BBBBBBBBBBBBBBBBBBBBBBBBBB

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�5HODWLRQVKLS�WR�3DWLHQW��BBBBBBBBBBBBBBBBBBBBBBBBBB

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�5HODWLRQVKLS�WR�3DWLHQW��BBBBBBBBBBBBBBBBBBBBBBBBBB

6LJQDWXUH�RI�3DWLHQW �2U�$XWKRUL]HG�5HSUHVHQWDWLYH� 'DWH

3ULQW�1DPH�RI�3DWLHQW �2U�$XWKRUL]HG�5HSUHVHQWDWLYH� 5HODWLRQVKLS�WR�3DWLHQW

>5HPDLQGHU�RI�SDJH�LQWHQWLRQDOO\�OHIW�EODQN@
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&RQVHQW�IRU�7UHDWPHQW

3OHDVH UHDG WKH IROORZLQJ DQG FRQILUP WKDW \RX DJUHH WR DQG FOHDUO\ XQGHUVWDQG WKHP E\ VLJQLQJ
EHORZ�

��� 3UDFWLWLRQHU¶V /LFHQVH DQG /LPLWDWLRQV� 7KH SUDFWLWLRQHU SHUIRUPLQJ WKH SURFHGXUHV LV D /LFHQVHG
$FXSXQFWXUH 3K\VLFLDQ DQG D 'RFWRU RI 2ULHQWDO 0HGLFLQH �³'20´�� ,Q WKH 6WDWH RI )ORULGD� VXFK D
SUDFWLWLRQHU LV D ³3ULPDU\ +HDOWK &DUH 3URYLGHU´ ZLWK OLPLWHG SUHVFULSWLYH ULJKWV� +RZHYHU� WKLV
SUDFWLWLRQHU�LV�QRW�D�/LFHQVHG�0HGLFDO�'RFWRU��³0'´��

D� $XWKHQWLF 2ULHQWDO +HDOWKFDUH �³$2+´� GED 0HGLFDO $FXSXQFWXUH SURYLGHV WUHDWPHQWV EDVHG RQ
WUDGLWLRQDO &KLQHVH PHGLFDO FRQFHSWV DQG PRGHUQ RULHQWDO PHGLFDO WHFKQLTXHV� WKHUHIRUH� ZH
UHFRPPHQG�WKDW�\RX�FRQVXOW�ZLWK�\RXU�SULPDU\�FDUH�SK\VLFLDQ�SULRU�WR�WUHDWPHQW�

E� 7KH SUDFWLWLRQHU KDV EHHQ FHUWLILHG E\ WKH %RDUG RI $FXSXQFWXUH WR SHUIRUP $FXSRLQW ,QMHFWLRQ
7KHUDS\� ZKLFK PHDQV WKDW WKH SUDFWLWLRQHU LV DOORZHG WR DGPLQLVWHU WKH LQMHFWLRQ RI KHUEV�
KRPHRSDWKLF� DQG RWKHU QXWULWLRQDO VXSSOHPHQWV LQ WKH IRUP RI VWHULOH VXEVWDQFHV� 7KH SUDFWLWLRQHU
RQO\�XVHV�QDWXUDO�VXEVWDQFHV�DQG�GRHV�QRW�XVH�DQ\�V\QWKHWLF�GUXJV�RU�PHGLFDWLRQV�

F� 7KH SUDFWLWLRQHU LV OLFHQVHG WR XVH $GMXQFWLYH 7KHUDSLHV �VXFK DV /DVHU $FXSXQFWXUH�
+RPHRSDWK\� 7KHUPDO 7KHUDS\� 7KHUDSHXWLF ([HUFLVHV� /LIHVW\OH &RXQVHOLQJ� 6RIW 7LVVXH
0RELOL]DWLRQ��0DQXDO�7KHUDS\���DQG�+HUEDO�RU�1XWULWLRQDO�7KHUDSLHV�

��� 7UHDWPHQW� 7KH SUDFWLWLRQHU ZLOO SURYLGH KHDOWK FDUH WUHDWPHQWV� ZKLFK PD\ LQFOXGH
$FXSXQFWXUH� (OHFWUR�VWLPXODWLRQ� $FX�3RLQW ,QMHFWLRQ 7KHUDS\� +HUEDO 7KHUDS\� 0DQXDO 7KHUDS\�
7XL�1D� &XSSLQJ 7KHUDS\� 6RIW 7LVVXH 0RELOL]DWLRQ� *XD�6KD 7KHUDS\� 0DVVDJH 7KHUDS\� 0R[LEXVWLRQ�
7KHUDSHXWLF ([HUFLVHV� /LIHVW\OH &RXQVHOLQJ� DQG�RU 1XWULWLRQDO 7KHUDS\� , XQGHUVWDQG WKDW 1HHGOLQJ�
&XSSLQJ� DQG *XD�6KD 7KHUDS\ PD\ FDXVH EUXLVLQJ LQ VRPH FDVHV DQG DUH RXWVLGH RI WKH
VWDQGDUG RI FDUH DQG DUH WKHUHIRUH FRQVLGHUHG XQSURYHQ DQG H[SHULPHQWDO� ZLWK XQNQRZQ DQG
SRVVLEO\�GDQJHURXV�DQG�RU�GHDGO\�RXWFRPHV�

��� )LQDQFLDO ,QIRUPDWLRQ� $OO IHHV DUH GXH LQ IXOO DW WKH WLPH VHUYLFHV DUH UHQGHUHG XQOHVV SULRU
DUUDQJHPHQWV KDYH EHHQ PDGH ZLWK $2+ GED 0HGLFDO $FXSXQFWXUH� , KHUHE\ DFNQRZOHGJH DQG DFFHSW
IXOO UHVSRQVLELOLW\ IRU DQ\ FRVWV LQFXUUHG� 3D\PHQW LV PDGH GLUHFWO\ WR $2+ GED 0HGLFDO $FXSXQFWXUH
RU�LWV�DIILOLDWHV�IRU�WKH�DPRXQW�GXH��DV�VWDWHG�DERYH��3D\PHQW�FDQ�EH�PDGH�E\�PDMRU�FUHGLW�FDUGV�RU�FDVK�

��� $XWKRUL]DWLRQ WR 8VH DQG 'LVFORVH 3URWHFWHG +HDOWK ,QIRUPDWLRQ �³3+,´�� , DXWKRUL]H $2+ GED
0HGLFDO $FXSXQFWXUH� LWV HPSOR\HHV� UHSUHVHQWDWLYHV� DQG DJHQWV� WR UHOHDVH RI DQ\ RI P\ LQIRUPDWLRQ WR
P\ LQVXUDQFH FRPSDQ\ WR REWDLQ UHLPEXUVHPHQW� 7KLV LQIRUPDWLRQ LQFOXGHV UHFRUGV RI H[DPLQDWLRQ�
GLDJQRVLV��WUHDWPHQW��DQG�ELOOLQJ�LQIRUPDWLRQ�GXULQJ�WKH�GXUDWLRQ�RI�FDUH�

��� )HHV $VVRFLDWHG ZLWK +HUEDO 3UHVFULSWLRQV� 7KH FRVW RI WKH ³&XVWRPL]HG +HUEDO 3UHVFULSWLRQV´
DUH QRW LQFOXGHG LQ WKH SULFLQJ RI DQ\ WUHDWPHQW�V�� DV WKHVH SUHVFULSWLRQV DUH EDVHG RQ DQ LQGLYLGXDO¶V
QHHGV� 3D\PHQW IRU DQ\ SHUVRQDOL]HG SUHVFULSWLRQV LV DGGLWLRQDO� DQG VXFK SD\PHQW ZLOO EH GXH WKH GD\
WKH�IRUPXOD�LV�UHFHLYHG�

��� 3DWLHQW¶V 5HVSRQVLELOLWLHV� 5HVXOWV UHTXLUH IXOO FRRSHUDWLRQ RQ WKH SDUW RI WKH SDWLHQW� 7KLV
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FRRSHUDWLRQ LQFOXGHV DQG LV QRW OLPLWHG WR WKH SDWLHQW¶V DJUHHPHQW WR UHPDLQ DFWLYH LQ WKH UHFRPPHQGHG
SURJUDP� +HQFH� FRPSOLDQFH ZLWK UHFRPPHQGHG VFKHGXOHV LV HTXDOO\ LPSRUWDQW� DQG WKH SDWLHQW DJUHHV
WR NHHS DSSRLQWPHQWV WR WKH EHVW RI WKHLU DELOLW\� 7KH SDWLHQW XQGHUVWDQGV WKDW DGGLWLRQDO WUHDWPHQWV PD\
EH QHFHVVDU\ GXH WR ODFN RI FRRSHUDWLRQ� IDLOXUH WR NHHS DSSRLQWPHQWV� IDLOXUH WR IROORZ GLHW RU OLIHVW\OH
UHFRPPHQGDWLRQV� HQJDJLQJ LQ DFWLYLWLHV RXWOLQHG WR EH LQMXULRXV RU ZKLFK PD\ FDXVH DGGLWLRQDO WUDXPD
WR�WKH�ERG\�DQG�RU�DQ\�XQIRUHVHHQ�DQG�WKHUHIRUH�XQSUHGLFWDEOH�SUREOHPV�DQG�FRQWLQJHQFLHV�

��� &KDQJH WR 3DWLHQW 7UHDWPHQW 3ODQ� ,I WKH QHHG DULVHV WR FKDQJH WKH SDWLHQW¶V FRXUVH RI WUHDWPHQW�
WKH SDWLHQW PXVW VFKHGXOH DQ DGGLWLRQDO FRQVXOWDWLRQ ZLWK WKH SUDFWLWLRQHU EHIRUH DQ\ FKDQJHV LQ
WUHDWPHQW�SODQV�RFFXU�

��� ([SHFWDWLRQV� %\ VLJQLQJ EHORZ� WKH SDWLHQW UHFRJQL]HV WKDW $2+ GED 0HGLFDO $FXSXQFWXUH
GRHV QRW JXDUDQWHH DQ\ UHVXOWV� $Q\ EDODQFH GXH IRU VHUYLFHV LV UHJDUGOHVV RI UHVXOWV DQG WUHDWPHQW
RXWFRPH�

, IXOO\ XQGHUVWDQG WKDW E\ VLJQLQJ EHORZ� , DP LQGLFDWLQJ WKDW , KDYH UHDG DQG IXOO\
XQGHUVWRRG WKH LQIRUPDWLRQ LQ WKLV 3DWLHQW &RQVHQW )RUP� WKDW , KDYH EHHQ YHUEDOO\
DGYLVHG DQG WKDW , KDYH KDG DQ DGHTXDWH DQG UHDVRQDEOH RSSRUWXQLW\ WR DVN TXHVWLRQV
FRQFHUQLQJ WUHDWPHQW� DQG , DXWKRUL]H WKH SUDFWLWLRQHUV RI $2+ GED 0HGLFDO
$FXSXQFWXUH�WR�SURYLGH�WUHDWPHQW�

6LJQDWXUH�RI�3DWLHQW� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH� BBBBBBBBBBBBBB
�2U�$XWKRUL]HG�5HSUHVHQWDWLYH�

3ULQW�1DPH�RI�3DWLHQW� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�2U�$XWKRUL]HG�5HSUHVHQWDWLYH�

5HODWLRQVKLS�WR�3DWLHQW� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

>5HPDLQGHU�RI�SDJH�LQWHQWLRQDOO\�OHIW�EODQN@
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)LQDQFLDO�3ROLF\�DQG�$XWKRUL]DWLRQ�WR�%LOO�,QVXUDQFH

7KHUH DUH WKUHH ELOOLQJ RSWLRQV DYDLODEOH IRU \RX� 3OHDVH VHOHFW WKH RQH WKDW DSSOLHV WR \RXU YLVLWV� ,I \RX
FKRRVH WR FKDQJH \RXU ELOOLQJ RSWLRQ DW DQ\ WLPH� \RX DUH UHTXLUHG WR OHW XV NQRZ LPPHGLDWHO\ DQG VLJQ D
QHZ�)LQDQFLDO�3ROLF\�DQG�$XWKRUL]DWLRQ�WR�%LOO�,QVXUDQFH�IRUP�

BBBBB 9HWHUDQ�&RPPXQLW\�&DUH�1HWZRUN
, XQGHUVWDQG ,¶P QRW UHVSRQVLEOH IRU FR�SD\PHQWV GXULQJ WKH SHULRG RI DXWKRUL]DWLRQ� 6KRXOG , FKRRVH WR
KDYH DQ\ VHUYLFH RU SURGXFWV QRW DXWKRUL]HG E\ 9$ RU RXWVLGH RI WKH DXWKRUL]DWLRQ SHULRG� , DP UHVSRQVLEOH
IRU�WKRVH�IHHV�

BBBBB 3ULYDWH�3D\�8QLQVXUHG�3DWLHQWV
3DWLHQWV QRW FRYHUHG E\ DQ\ LQVXUDQFH SODQV RU FRYHUHG E\ LQVXUDQFH SROLFLHV WKDW ZH DUH XQDEOH WR ELOO
GLUHFWO\ VKRXOG H[SHFW WR SD\ IRU VHUYLFHV ELOOHG DW RXU VWDQGDUG UDWHV� 7KH IROORZLQJ HVWLPDWHV DUH
JXLGHOLQHV�RQO\�

Ɣ 1HZ�SDWLHQWV VKRXOG�EH�SUHSDUHG�WR�SD\�XS�WR ���� IRU�WKH�LQLWLDO�FRQVXOWDWLRQ�

Ɣ (VWDEOLVKHG�SDWLHQWV VKRXOG�EH�SUHSDUHG�WR�SD\ ���� IRU�HDFK�IROORZ�XS�YLVLW�

Ɣ $GGLWLRQDO VHUYLFHV� VXFK DV GLDJQRVWLF WHVWLQJ� ODEV� DQG DGGLWLRQDO PRGDOLWLHV�
PD\ EH UHTXLUHG GXULQJ DQ\ YLVLW� 7KHVH DGGLWLRQDO VHUYLFHV DUH QRW LQFOXGHG LQ WKH
HVWLPDWHV�DERYH�DQG�DUH�UHQGHUHG�DW�DQ�DGGLWLRQDO�IHH�

BBBBB ,QVXUDQFH�%LOOLQJ
, XQGHUVWDQG WKDW , DP UHVSRQVLEOH IRU SD\LQJ P\ FR�SD\PHQWV� FR�LQVXUDQFH� DQG GHGXFWLEOHV DW WKH WLPH RI
VHUYLFH� , DOVR XQGHUVWDQG WKDW , DP UHVSRQVLEOH IRU DQ\ EDODQFH GXH DIWHU SD\PHQW E\ P\ LQVXUDQFH
FRPSDQ\� ,� WKH XQGHUVLJQHG� XQGHUVWDQG WKDW $XWKHQWLF 2ULHQWDO +HDOWKFDUH �³$2+´� GED 0HGLFDO
$FXSXQFWXUH ZLOO ELOO P\ LQVXUDQFH FDUULHU IRU VHUYLFHV UHQGHUHG XSRQ YHULILFDWLRQ RI FRYHUDJH E\ P\
LQVXUDQFH FRPSDQ\� , XQGHUVWDQG WKDW YHULILFDWLRQ RI EHQHILWV LV QRW D JXDUDQWHH RI SD\PHQW� DQG P\
ILQDQFLDO�UHVSRQVLELOLW\�LV�VXEMHFW�WR�FKDQJH�

, XQGHUVWDQG WKDW LW LV P\ SULPDU\ UHVSRQVLELOLW\ WR FRQWDFW P\ LQVXUDQFH FRPSDQ\ DQG REWDLQ
DFXSXQFWXUH EHQHILWV� ,I P\ LQVXUDQFH FRPSDQ\ IDLOV WR UHQGHU SD\PHQW IRU VHUYLFHV UHQGHUHG� ,
KHUHE\�SHUVRQDOO\�JXDUDQWHH�SD\PHQW�IRU�KHDOWK�FDUH�DQG�VHUYLFHV�UHQGHUHG�

, KHUHE\ UHTXHVW WKDW P\ LQVXUDQFH FDUULHU PDNH SD\PHQW GLUHFWO\ WR $2+ GED 0HGLFDO $FXSXQFWXUH IRU DOO
VHUYLFHV UHQGHUHG E\ WKLV IDFLOLW\� ,I P\ FXUUHQW SROLF\ SURKLELWV GLUHFW SD\PHQW WR $2+ GED 0HGLFDO
$FXSXQFWXUH� , KHUHE\ LQVWUXFW DQG GLUHFW P\ LQVXUDQFH FDUULHU WR PDNH WKH FKHFN RXW LQ P\ QDPH EXW VHQG
WKH FKHFN WR $XWKHQWLF 2ULHQWDO +HDOWKFDUH� //& GED 0HGLFDO $FXSXQFWXUH� ���� 6� 9ROXVLD $YH� &��
2UDQJH�&LW\��)/�������
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,I P\ LQVXUDQFH FDUULHU PDNHV SD\PHQWV WR PH� , DJUHH WR SD\ RYHU WKHVH IXQGV WR $2+ LPPHGLDWHO\� , DOVR
DXWKRUL]H�$2+�WR�GHSRVLW�WKH�FKHFN�UHFHLYHG�RQ�P\�DFFRXQW�ZKHQ�PDGH�RXW�WR�PH�

, XQGHUVWDQG DQG DJUHH WKDW LI , IDLO WR PDNH DQ\ RI WKH SD\PHQWV IRU ZKLFK , DP UHVSRQVLEOH LQ D WLPHO\
PDQQHU� , ZLOO EH UHVSRQVLEOH IRU DOO $2+¶V FRVWV RI FROOHFWLQJ PRQLHV RZHG� LQFOXGLQJ FRXUW FRVWV�
FROOHFWLRQ�DJHQF\�IHHV��DQG�DWWRUQH\�IHHV�

&KDUJHV UHODWHG WR :RUNHUV
 &RPSHQVDWLRQ LQMXU\ VKDOO EH IRUZDUGHG WR WKH :RUNHUV
 &RPSHQVDWLRQ
,QVXUDQFH FDUULHU� DQG , ZLOO QRW EH KHOG SHUVRQDOO\ UHVSRQVLEOH IRU WKHVH FKDUJHV� +RZHYHU� EH DGYLVHG LI
\RX FODLP :RUNHUV
 &RPSHQVDWLRQ EHQHILWV DQG DUH VXEVHTXHQWO\ GHQLHG VXFK EHQHILWV� \RX PD\ EH KHOG
UHVSRQVLEOH�IRU�WKH�WRWDO�DPRXQW�RI�FKDUJHV�IRU�VHUYLFHV�UHQGHUHG�WR�\RX�

<RXU�SULPDU\�KHDOWK�LQVXUDQFH�FDUULHU�KDV�YHULILHG�WKDW�\RX�KDYH�D��BBBBBBBBBBB�\HDUO\�GHGXFWLEOH
RI�ZKLFK��BBBBBBBB�KDV�EHHQ�PHW���$IWHU�\RXU�GHGXFWLEOH�KDV�EHHQ�VDWLVILHG��\RXU�LQVXUDQFH�FDUULHU
FRYHUV�DFXSXQFWXUH�EHQHILWV�DW�BBBBBBBB����<RX�KDYH�D�UHVSRQVLELOLW\�RI��BBBBBBB�RU�BBBBBBB��
FRSD\PHQW�GXH�DW�HDFK�YLVLW��<RXU�LQVXUDQFH�FRPSDQ\�KDV�DGYLVHG�XV�WKDW�\RXU�SROLF\�KDV�WKH
IROORZLQJ�OLPLWDWLRQV�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
B

$VVLJQPHQW�RI�%HQHILWV

3DWLHQW�1DPH�

*URXS�+HDOWK�3ODQ �� *URXS�+HDOWK�3ODQ ��

3ROLF\�*URXS�1XPEHU�±�LI�DSSOLFDEOH�������������������������3ROLF\�*URXS�1XPEHU�±�LI�DSSOLFDEOH

*URXS�+HDOWK�3KRQH �� *URXS�+HDOWK�3KRQH ��

, DXWKRUL]H DQG UHTXHVW WKDW SD\PHQW RI KHDOWK SODQ EHQHILWV EH PDGH GLUHFWO\ WR $2+ IRU WKH DPRXQW GXH
IRU�DQ\�DFXSXQFWXUH�WUHDWPHQW�RU�VHUYLFHV�UHQGHUHG�WR�PH�E\�$2+¶V�SUDFWLWLRQHUV�

, DXWKRUL]H $2+ WR DFW DV P\ DXWKRUL]HG UHSUHVHQWDWLYH SXUVXDQW WR 'HSDUWPHQW RI /DERU 5HJXODWLRQ� ��
&�)�5� � �����������E����� IRU SXUSRVHV RI FODLPV DQG DSSHDOV� , DXWKRUL]H $2+ DQG UHFHLYH RQ P\ EHKDOI
DOO LQIRUPDWLRQ WR ZKLFK , DP HQWLWOHG XQGHU (5,6$� �� 8�6�&� �� ����� �����E����� DQ\ RWKHU SHUWLQHQW
IHGHUDO�RU�VWDWH�ODZ��RU�FRQWUDFW�

, IXUWKHU DXWKRUL]H WKH KROGHU�V� RI PHGLFDO LQIRUPDWLRQ DERXW PH WR UHOHDVH WKH LQIRUPDWLRQ QHHGHG RU
UHODWHG WR FODLPV IRU 6HUYLFHV WR DQ\ JRYHUQPHQW DJHQF\� LQFOXGLQJ ZLWKRXW OLPLWDWLRQ WKH 8�6� 'HSDUWPHQWV
RI /DERU DQG +HDOWK DQG +XPDQ 6HUYLFHV� DQG WR DQ\ LQVXUHU� JURXS KHDOWK SODQ� SODQ DGPLQLVWUDWRU� RU
SURYLGHU�
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,Q H[FKDQJH IRU VHUYLFHV REWDLQHG RU WR EH REWDLQHG� , DVVLJQ WR $2+ P\ (5,6$ ULJKWV� KHDOWK SODQ
EHQHILWV� DQG RWKHU VLPLODU ULJKWV XQGHU IHGHUDO RU VWDWH ODZ� RU FRQWUDFW� DV GHVFULEHG EHORZ� , DVVLJQ P\
ULJKWV WR SXUVXH SD\PHQW DQG DOO DYDLODEOH UHPHGLHV� LQFOXVLYH RI DOO QHFHVVDU\ DFWLRQ� VXFK DV PDNLQJ
UHTXHVWV IRU LQIRUPDWLRQ� SXUVXLQJ LQWHUQDO DQG DGPLQLVWUDWLYH DSSHDOV� DQG ILOLQJ OHJDO� HTXLWDEOH DQG
EUHDFK RI ILGXFLDU\ GXW\ FDXVHV RI DFWLRQ XQGHU (5,6$ DQG RWKHU IHGHUDO DQG VWDWH ODZV� WR $2+� ZKLFK
VKDOO ³VWDQG LQ P\ VKRHV�´ DV WKDW SKUDVH LV XQGHUVWRRG XQGHU DVVLJQPHQW ODZ� , LQWHQG IRU P\ SHUVRQDO
VWDQGLQJ XQGHU (5,6$¶V GLVFORVXUH DQG FLYLO HQIRUFHPHQW SURYLVLRQV� �� 8�6�&� �� ����� ����� ����� DQG
����� WR EH WUDQVIHUUHG WR $2+� VR WKDW LW PD\ REWDLQ LQIRUPDWLRQ� MXGLFLDO UHYLHZ RI GHQLHG FODLPV� DQG DOO
DYDLODEOH OHJDO DQG HTXLWDEOH UHOLHI� UHODWLQJ WR DQ\ FODLP IRU VHUYLFHV� 7KLV DVVLJQPHQW VSHFLILFDOO\ LQFOXGHV
P\ ULJKWV XQGHU �� 8�6�&� � �����D� DQG �F�� DQG IRU DWWRUQH\¶V IHHV DQG FRVWV XQGHU �� 8�6�&� � �����J��
7KLV DVVLJQPHQW LV HIIHFWLYH GXULQJ DQ\ OHJDO RU DGPLQLVWUDWLYH SURFHVV UHODWLQJ WR DQ\ FODLP IRU VHUYLFHV�
LQFOXGLQJ ZLWKRXW OLPLWDWLRQ FRPSODLQWV� KHDULQJV� LQWHUQDO UHYLHZV� DSSHDOV� OHJDO SURFHHGLQJ� DQG GXULQJ
WKH SHQGHQF\ RI D UHTXHVW IRU LQIRUPDWLRQ� 7KLV DVVLJQPHQW RI EHQHILWV DQG (5,6$ DQG RWKHU ULJKWV LV
LUUHYRFDEOH�DQG�FRPSOHWH��,�UHWDLQ�QR�LQWHUHVW�LQ�WKH�EHQHILWV�RU�ULJKWV�GXH�WR�PH�IRU�DQ\�FODLP�IRU�VHUYLFHV�

$GGLWLRQDO�)LQDQFLDO�5HVSRQVLELOLW\

5HTXHVW IRU 0HGLFDO 5HFRUGV )HHV� )RU FRSLHV RI \RXU UHFRUGV� $2+ ZLOO FKDUJH \RX WKH OHVVHU RI� �L� WKH
PD[LPXP DPRXQW DOORZHG E\ )ORULGD ODZ� RU �LL� ����� SHU SDJH XS WR �� SDJHV DQG DQ DGGLWLRQDO ���� SHU
SDJH�WKHUHDIWHU�

)RUP &RPSOHWLRQ )HHV� 2XU RIILFH FKDUJHV D IODW IHH RI ������ SHU IRUP ZKHQHYHU \RX UHTXHVW D SURYLGHU WR
FRPSOHWH D IRUP UHTXLULQJ UHYLHZ RI \RXU FKDUW� 3UHSD\PHQW LV UHTXLUHG EHIRUH DQ\ IRUP ZLOO EH
FRPSOHWHG�

, DXWKRUL]H P\ LQVXUDQFH EHQHILWV WR EH SDLG GLUHFWO\ WR $2+� , DOVR DXWKRUL]H WKH SURYLGHU WR UHOHDVH DQ\
LQIRUPDWLRQ DQG UHFRUGV UHTXLUHG E\ P\ LQVXUDQFH FRPSDQ\� , XQGHUVWDQG WKDW , PD\ UHYRNH WKLV FRQVHQW E\
ZULWWHQ�UHTXHVW�DW�DQ\�WLPH��1R�RWKHU�UHFRUGV�VKDOO�EH�UHOHDVHG�ZLWKRXW�P\�VLJQHG�FRQVHQW�

6LJQDWXUH�RI�5HVSRQVLEOH�3DUW\��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 'DWH� BBBBBBBBBB

3ULQW�1DPH�RI�5HVSRQVLEOH�3DUW\� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3DJH �� RI ��
13�&RPSOHWH�3DFNHW�����������



&$1&(//$7,21�12�6+2:�32/,&<

&DQFHOODWLRQ�1R�6KRZ�3ROLF\��1HZ�DQG�(VWDEOLVKHG�$SSRLQWPHQWV

BBBBB,I�\RX�IDLOHG�WR�FDQFHO�ZLWKLQ����KRXUV�RI�\RXU�VFKHGXOHG�DSSRLQWPHQW��\RX�ZLOO�EH�FKDUJHG�D
ILIW\�GROODU�������IHH�

BBBBB,I�\RX�SXUFKDVHG�D�SUH�SDLG�VHULHV�RI�WUHDWPHQWV��DQG�\RX�IDLOHG�WR�FDQFHO�ZLWKLQ����KRXUV�RI�\RXU
VFKHGXOHG�DSSRLQWPHQW��\RX�ORVH�WKH�WUHDWPHQW�VHVVLRQ�ZKLFK�\RX�PLVVHG�

2WKHU�3ROLFLHV� 5HVFKHGXOLQJ

BBBBB:H�DOORZ�D����PLQXWH�JUDFH�SHULRG�SDVW�WKH�VFKHGXOHG�DSSRLQWPHQW�WLPH��,I�\RX�DUULYH�PRUH�WKDQ���
PLQXWHV�ODWH��\RX�FDQ�ZDLW�IRU�DQ�RSHQLQJ�LI�WKHUH�LV�RQH�ODWHU�WKDW�GD\ DQG WKHUH�ZLOO�EH�D�ILIW\�GROODU �����
UHVFKHGXOLQJ�IHH�FKDUJHG�LQ�\RXU�DFFRXQW�

:H�DSSUHFLDWH�\RXU�XQGHUVWDQGLQJ��7KDQN�\RX�IRU�EHLQJ�D�SDWLHQW�RI�0HGLFDO�$FXSXQFWXUH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

�3ULQW�1DPH�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB BBBBBBBBBBBBBBBBBBBBBB

�6LJQDWXUH� �'DWH�

>5HPDLQGHU�RI�SDJH�LQWHQWLRQDOO\�OHIW�EODQN@

3DJH �� RI ��
13�&RPSOHWH�3DFNHW�����������



9,'(2�3+272*5$3+�5(/($6(�)250

,�KHUHE\�JUDQW�$XWKHQWLF�2ULHQWDO�+HDOWKFDUH�//&�GED�0HGLFDO�$FXSXQFWXUH�WKH�LUUHYRFDEOH�ULJKW�DQG
SHUPLVVLRQ�WR�XVH�SKRWRJUDSKV�DQG�RU�YLGHR�UHFRUGLQJV�RI�H�RQ�ZHEVLWHV�DQG�LQ�SXEOLFDWLRQ��SURPRWLRQDO
IO\HUV��HGXFDWLRQDO�PDWHULDOV��GHULYDWLYH�ZRUNV�RU�IRU�DQ\�RWKHU�VLPLODU�SXUSRVH�ZLWKRXW�FRPSHQVDWLRQ�WR
PH�

,�XQGHUVWDQG�DQG�DJUHH�WKDW�VXFK�SKRWRJUDSKV�DQG�RU�YLGHR�UHFRUGLQJV�RI�PH�PD\�EH�SODFHG�RQ�WKH�,QWHUQHW�
,�DOVR�XQGHUVWDQG�DQG�DJUHH�WKDW�,�PD\�EH�LGHQWLILHG�E\�QDPH�DQG�RU�YLGHR�UHFRUGLQJV�RI�PH���,�ZDLYH�WKH
ULJKW�WR�DSSURYH�WKH�ILQDO�SURGXFW���,�DJUHH�WKDW�DOO�VXFK�SRUWUDLWV��SLFWXUHV��SKRWRJUDSKV��YLGHR�DQG�DXGLR
UHFRUGLQJV��DQG�DQ\�UHSURGXFWLRQV�WKHUHRI�DQG�DOO�SODWHV��QHJDWLYHV��UHFRUGLQJ�WDSH�DQG�GLJLWDO�ILOHV�DUH�DQG
VKDOO�UHPDLQ�WKH�SURSHUW\�RI�$XWKHQWLF�2ULHQWDO�+HDOWKFDUH��//&�GED�0HGLFDO�$FXSXQFWXUH�

,�KHUHE\�UHOHDVH��DFTXLW�DQG�IRUHYHU�GLVFKDUJH�$XWKHQWLF�2ULHQWDO�+HDOWKFDUH��//&�GED�0HGLFDO
$FXSXQFWXUH�LWV�FXUUHQW�DQG�IRUPHU�WUXVWHH��DJHQWV��RIILFHUV�DQG�HPSOR\HHV�RI�WKH�DERYH�QDPHG�HQWLWLHV
IURP�DOO�FODLPV��GHPDQGV��ULJKWV��SURPLVHV��GDPDJHV�DQG�OLDELOLWLHV�DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�WKH
XVH�RU�GLVWULEXWLRQ�RI�VDLG�SKRWRJUDSKV�DQG�RU�YLGHR�UHFRUGLQJV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�DQ\�FODLPV�IRU
LQYDVLRQ�RI�SULYDF\��DSSURSULDWLRQ�RI�OLNHQHVV�RU�GHIDPDWLRQ�

,�KHUHE\�ZDUUDQW�WKDW�,�DP�HLJKWHHQ������\HDUV�ROG�RU�PRUH�DQG�FRPSHWHQW�WR�FRQWUDFW�LQ�P\�RZQ�QDPH�RU��LI
,�DP�OHVV�WKDQ�HLJKWHHQ������\HDUV�ROG�WKDW�P\�SDUHQW�RU�JXDUGLDQ�KDV�VLJQHG�WKLV�UHOHDVH�IRUP�EHORZ���7KLV
UHOHDVH�LV�ELQGLQJ�RQ�PH�DQG�P\�KHLUV��DVVLJQV�DQG�SHUVRQDO�UHSUHVHQWDWLYHV�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXUH�RI�,QGLYLGXDO�3KRWRJUDSKHG�5HFRUGHG 'DWH

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
3ULQWHG�1DPH�RI�,QGLYLGXDO�3KRWRJUDSKHG�5HFRUGHG

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXUH�RI�:LWQHVV 'DWH

>5HPDLQGHU�RI�SDJH�LQWHQWLRQDOO\�OHIW�EODQN@

3DJH �� RI ��
13�&RPSOHWH�3DFNHW�����������
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INTEGRATIVE MEDICAL CENTER 

CONSULTATION | $100 
 
VITAMIN INJECTION | $25 - $45/ML 
Improves energy and fat metabolism, anti-aging, boost 
immunity, overall well-being 

 

PLATELET RICH PLASMA | $299 - $799 
Anti-aging of the face, men’s sexual health, hair growth, sports 
injuries, painful arthritis, back pain, plantar fasciitis. 

 

WEIGHT LOSS ACUPUNCTURE | $100 
Optimize metabolism, convert white fat to brown fat, boost 
energy, decrease insulin resistance, facilitate weight loss 

 

FERTILITY WELLNESS ACUP| $100 
Enhance reproductive function & fertility treatment success, 
balance hormones, reduce anxiety and depression, regulate 
menstruation 

 

COSMETIC ACUPUNCTURE| $120 
Naturally reduce fine lines and wrinkles, improve skin’s 
elasticity 

 

MEDICAL ACUPUNCTURE| $100 
Evidence-Based approach to overall wellness and health 
 
* Personalized Healthcare Plans/Packages available.  

Service Menu 

Provided by our board-
certified physicians 

at 

Medical Acupuncture | 
Integrative Medical Center 

 
 

 

 

Locations: 

142 W Lakeview Ave, #1080 

(Unique Diamond Spa) 

Lake Mary, FL 32746 

 

 

237 Lookout Place 

(Maitland Wellness Center) 

Maitland, FL 32751 

 

 

2445 S. Volusia Ave, #C-4 

(Whispering Pines Plaza) 
Orange City, FL, 32763 

 

Call to schedule an 
appointment: 

Ph: (407) 690-7696 
med-acupuncture.org 


