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DUTIES OF THE AGENCY

The Agency is required by law to maintain the privacy of your health information and to provide to you and your
representative this Notice of its duties and privacy practices. The Agency is required to abide by the terms of this
Notice as may be amended from time to time. The Agency reserves the right to change the terms of its Notice and
to make the new Notice provisions effective for all health information that it maintains. If the Agency changes its
Notice, the Agency will provide a copy of the revised Notice to you or your appointed representative. You or your
personal representative have the right to express complaints to the Agency and to the Secretary of DHHS if you or
your representative believe that your privacy rights have been violated. Any complaints to the Agency should be
made in writing to the Privacy Officer. The Agency encourages you to express any concerns you may have regarding
the privacy of your information. You will not be retaliated against in any way for filing a complaint.

CONSENT FOR OASIS

I understand that the agency is required to collect Healthcare Data on all patients admitted for services, and that
this data is then transmitted to the Agency For Health Care Administration (AHCA) and then to the Center For
Medicare/Medicaid (CMS) Administration. Agency Personnel have discussed the OASIS Information Forms if
applicable and answered all of my questions. I understand that I have the right to refuse to answer a specific
question in regard to OASIS data collection and the right to see, review request changes on my OASIS
assessment. I authorize the Agency to release to AHCA or its Agency any/all information included in the
OASIS Form. I have been assured that all information will be kept in the strictest confidence.

CONTACT PERSON

The Agency has designated Pernille Ostberg as the Privacy Officer for all issues regarding client privacy and your
rights under the Federal privacy standards. You may contact the Privacy Officer at 1801 Centrepark Drive East,
Suite 100, West Palm Beach, FL 33401, 888-806-9040.

EFFECTIVE DATE

This Notice is effective April 14, 2003.

IF YOU HAVE ANY QUESTIONS REGARDING THIS NOTICE, PLEASE CONTACT:

Pernille Ostberg
Matrix Home Care, LLC
1801 Centrepark Drive East, Suite 100
West Palm Beach, FL 33401
888-806-9040
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EFFICTIVE DATE
This is notice is effective as of September 5th, 2020

IF YOU HAVE ANY QUESTIONS REGARDING THIS NOTICE, PLEASE CONTACT:
Miracles of Hope Care, MOHC
618 East South Street, suite 500
Orlando, FL 32801
info@miraclesofhope.com
321-2060803


