
Pallet Jack 
Course Description 

Welcome to our detailed online course on pallet jacks. Here, you'll discover the various uses of pallet 
jacks and learn key safety operations. 

The course begins with an overview of both manual and electric pallet jacks, highlighting their 
differences and the necessary safety gear. 

Next, we'll focus on the specifics of using manual pallet jacks. 

Following that, we'll explore electric pallet jacks, discussing their operation, standards, and the OSHA 
regulations applicable to them. 

We'll also cover common risks linked to using pallet jacks, along with best practices for loading, 
unloading, handling slopes and resolving mechanical issues. 

This online course allows you to learn at your own pace and choose a time that suits you best. 

For more information, to sign up for a free trial, or to contact us, please visit our website today. 
 

Learning Objectives 

By the end of this course, you will be able to: 

• Identify the differences between manual and electric pallet jacks, and understand their 
usage and basic operations. 

• Explore in detail the safety protocols for handling manual pallet jacks, emphasizing the 
critical need for comprehensive training and proper operational techniques to ensure safety 
in the workplace. 

• Understand the guidelines and procedures established by the Occupational Safety and 
Health Administration (OSHA) for the proper and safe operation of Electric Pallet Jacks. 

• Explore common risks linked with both types of pallet jacks, best practices for loading and 
unloading, and safe methods for handling slopes and equipment failures. 
 

Target Audience 

This course is primarily designed for individuals who are employed in settings such as warehouses 
and distribution centers, where the frequent use of pallet jacks is a common requirement. 

It is particularly beneficial for those in industries such as retail and manufacturing, where the ability 
to move large quantities of goods efficiently and safely plays a critical role in daily operations. 

Advantages 

Understanding how and why to operate pallet jacks will likely increase their consistent and correct 
use by workers, minimizing the risk of workplace injuries. 

Having OSHA approval means this training can be utilized by individuals who need to demonstrate 
ongoing personal development. 

Online training is flexible, efficient and cost effective meaning the candidate can progress through 
the modules at their own pace and in their own time, so they can fit the training around their work 
and personal life. 



 

Further Progression 

Many of our other Health and Safety courses compliment this one include Working at Height, Forklift 
Safety and Hazard Communication. 

 

Modules 

 

Course Module 
Number 

Module Name Pass % 
Required 

Pallet Jack 1 Introduction To Pallet Jacks 70 
Pallet Jack 2 Operating Manual Pallet Jacks Safely 70 
Pallet Jack 3 Operating Electric Pallet Jacks Safely 70 
Pallet Jack 4 Recognizing And Mitigating Hazards 70 

 
 
 
Recommended System Requirements  
• Browser: Up to date web browser 
• Video: Up to date video drivers 
• Memory: 1Gb+ RAM 
• Download Speed: Broadband (3Mb+) 
 

Duration: 25 minutes (Note: This is based on the amount of video content shown and is rounded off. 
It does not account in any way for loading time or thinking time on the questions). 


