
Advantages of

5 More for Less —“Add Services, Reduce Expense” 
Move your communications to the cloud for little or no capital investment.  
Reduce monthly expenses, eliminate unneccesary fees, and consolidate your 
communications expenses into a single monthly bill.

Flexible Options —“Make it Your Choice”
ICONnect has been designed to provide your company choices of 
station types, mobility options, call flow patterns and key patterns.  
Configurations are even customizable though our integrated station 
programming and management portal.
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2 Reliability —“Never Miss a Byte”  
Voice over IP is far different from Data over IP.  Time matters!  ICON has leveraged its thirty 
plus year history in voice communication to build one of the most robust infrastructures 
to support Voice over IP.  Voice is the “Priority of ICON” and our engineers constantly test, 
monitor and ensure your communication is crystal clear.  

4
Engineered Solution —“Your Image”
Many cloud solutions operate as tenant based or co-op type services where you share 
the same infrastructure and operation limitations with others.  Not ICONnect.  Each 
customer’s ICONnect deployment is set up as an individually engineered instance within 
our cloud.  This allows us to program the unique features you need to operate your 
business effectively.

3
Security —“Keep it Private”    
Our hosted ICONnect service is configured using encryption certificates for connecting your 
endpoint devices to our cloud host.  This is unique compared to most “open-internet” VoIP 
hosted services that leave you out in the open.  Although it takes a bit more engineering on 
our side it is well worth your piece of mind.  

About ICON Cloud Solutions

ICON specializes in cloud and customer-
premises based voice, video and unified 
communications platforms.

To learn more & receive a customized quote, contact us today. 
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