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ALCATEL-LUCENT ENTERPRISE 
END USER LICENSE AGREEMENT (EULA) 

1. GRANT OF LICENSE
The Authorized Alcatel-Lucent Reseller, as Licensor, grants to you, the "Licensee", a non-transferable, non-exclusive and 
personal sublicense to use the software in object code form either incorporated in the Alcatel-Lucent Products or marketed 
by Alcatel-Lucent as a stand alone product (hereinafter the "SOFTWARE") solely as incorporated in or supplied with the 
Alcatel-Lucent Products and solely in connection with the operation of such Alcatel-Lucent Product for your own internal 
business purpose.  Such sublicense shall be subject to payment in full of any specified license fee provided, however, that 
in the absence of any specified fee, the sublicense shall be deemed to be royalty free. 

2. USE AND COPY RESTRICTIONS
Unless the following restriction is prohibited by law, you may not, or attempt to, reverse engineer  translate, disassemble, 
decompile or create derivative works based on the SOFTWARE or accompanying written materials or otherwise attempt to 
create the source code from the SOFTWARE. Except as permitted hereafter, you may not use, copy, modify, create 
derivative works of, distribute, sell, assign, pledge, sublicense, lease, deliver or otherwise transfer or grant access to the 
SOFTWARE nor permit any other Party to do any of the foregoing. You may not remove from the SOFTWARE any of the 
trademarks, trade names, logos, patent or copyright notices or markings or add any other notices or markings to the 
SOFTWARE.  Subject to the restrictions above, you may make one (1) copy of the SOFTWARE solely for backup purposes 
if and to the extent required. You must reproduce and include the copyright notice on the backup copy. 

3. OWNERSHIP OF SOFTWARE
As the Licensee, you only own the magnetic or other physical media on which the SOFTWARE is originally or subsequently 
recorded or fixed, but Alcatel-Lucent and its third party suppliers shall retain ownership of all patents, copyrights, trademarks, 
trade names, trade secrets and other proprietary rights relating to or residing in the SOFTWARE. 

4. WARRANTY
THE SOFTWARE and accompanying written materials, including but not limited to instructions for use (the “Documentation”) 
are provided "as is" without warranty of any kind from Alcatel-Lucent.  The warranties applicable to the SOFTWARE and 
accompanying written materials shall be expressly limited to those provided by the Reseller.  Alcatel-Lucent does not 
warrant or make any representations regarding the use, or the results of use, of the SOFTWARE, or written materials in 
terms of correctness accuracy, reliability, current-ness, or otherwise.  All other warranties from Alcatel-Lucent, expressed 
or implied, including but not limited to the implied warranties of merchantability and fitness for a particular purpose, are 
excluded.  Neither Alcatel-Lucent, its Distributors, Reseller, nor any third party having been involved in the creation, 
production or delivery of the SOFTWARE (collectively, the “Software Providers”) shall be liable for any direct, indirect, 
consequential or incidental damages (including damages for loss of business profits, business interruption, loss of business 
information, and the like) arising out of the use or inability to use such product even if the Software Providers have been 
advised of the possibility of such damages. 

5. TERMINATION
This License is effective until terminated.  This License will terminate automatically without notice from Alcatel-Lucent if you 
fail to comply with any provision hereof.  Upon termination you shall destroy the written materials and all copies of the 
SOFTWARE, including back-up copies, if any. 

6. NO EXPORT
END USER REPRESENTS, WARRANTS AND AGREES THAT IT WILL NOT USE, EMPLOY, OPERATE, DISPLAY, OR 
THE LIKE, OR CAUSE OR ALLOW TO BE USED, EMPLOYED, OPERATED, DISPLAYED, OR THE LIKE, DIRECTLY 
OR INDIRECTLY ANY EQUIPMENT, PRODUCT, PARTS, SOFTWARE, DOCUMENTATION, AND/OR TECHNICAL 
DATA IN ANY FORM OUTSIDE THE UNITED STATES OF AMERICA.  
END USER REPRESENTS, WARRANTS AND AGREES THAT IT WILL NOT EXPORT, REEXPORT, RESELL, SHIP OR 
DIVERT, OR CAUSE OR ALLOW TO BE EXPORTED, REEXPORTED, RESOLD, SHIPPED OR DIVERTED, DIRECTLY 
OR INDIRECTLY ANY EQUIPMENT, PRODUCT, PARTS, SOFTWARE, DOCUMENTATION, AND/OR TECHNICAL 
DATA IN ANY FORM TO ANY COUNTRY OUTSIDE THE UNITED STATES OF AMERICA.  
End User shall indemnify and hold harmless Alcatel-Lucent, the Alcatel-Lucent Reseller Distributor, and their subsidiaries, 
and affiliates from and against any fines, penalties, damages and/or any other costs (including, but not limited to, attorney’s 
fees) incurred or threatened as a result of End User’s export of equipment, product, parts, software, documentation, and/or 
technical data, in any form, including those for End User’s failure to comply with any Export Administration Regulation or 
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any other federal export law or requirement.  End User shall indemnify and hold harmless Alcatel-Lucent Reseller, Alcatel-
Lucent, and their subsidiaries, and affiliates for any payments made voluntarily to, or pursuant to any agreement with, any 
government or private party resulting from End User’s export of equipment, product, parts, software, documentation, and/or 
technical data, in any form, including those for End User’s failure to comply with any Export Administration Regulation or 
any other federal export law or requirement or from Alcatel-Lucent Reseller’s reliance on End User’s representations 
concerning the same. 

7. GOVERNMENT PROVISIONS
If the Alcatel-Lucent Software and/or Documentation is acquired directly or indirectly on behalf of a unit or agency of the 
United States Government, this paragraph applies. For civilian agencies: This program was developed at private expense 
and is "restricted computer software" submitted with restricted rights in accordance with subparagraphs (a) through (d) of 
the Commercial Computer Software - Restricted Rights clause at 52.227-19 of the Federal Acquisition Regulations ("FAR") 
and its successors, and is unpublished and all rights are reserved under the copyright laws of the United States. 

8. DEFINITIONS

For the purposes of this End User License Agreement, the following definitions shall apply: 

8.1 Alcatel-Lucent.  The term “Alcatel-Lucent” shall mean Alcatel-Lucent USA Inc. and shall be deemed to include any 
company of the Alcatel-Lucent Group.  
8.2  Distributor. The term “Distributor” shall mean a distributor authorized by Alcatel-Lucent to sell and license Alcatel-
Lucent Products to Reseller.  

8.3  Documentation. The term “Documentation” shall mean written materials or graphic files (including, without 
limitation, user manuals, promotional brochures, and materials useful for design) that are displayed or printed and that relate 
to or support the Alcatel-Lucent Products.  

8.4  End User. The term “End User” shall mean a person or entity that acquires the right to use the Alcatel-Lucent 
Products for the person or entity’s own personal or internal business use, rather than for distribution or other transfer. 

8.5 Reseller. The term “Reseller” shall mean a entity authorized by Alcatel-Lucent to sell and license Alcatel-Lucent 
Products to the End User. 

8.6  SOFTWARE. The term “SOFTWARE” shall mean any software, computer program, source code, object code, 
listing, or related material in machine-readable or printed form (including firmware and all types of media), or any updates 
and modifications thereto, that are included in the Alcatel-Lucent Products or licensed separately. 
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