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ICONnect VP Softphone App

The ICONnect Softphone turns a user’s computer into a fully featured phone that is primed to take
full advantage of ICON’s complete unified communications suite. Users can leverage the ICONnect
Phone wherever sufficient bandwidth is available, allowing them to turn their home, hotel room,
favorite café, or other remote location into a fully featured office. Features include:

e Simultaneous ringing with desk phone and soft phone.
e Send/Receive calls

e Blind transfers

e CallLog

e Visual Voicemail

e Favorite Contacts with search option

e Presence

e Chat option (one to one, Public or Private group)

e Conference call
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ICONnect Softphone App for Windows / MacOS
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