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HOW TO SETUP AUTO PAYMENT FROM THE ICON CLOUD CUSTOMER PORTAL 

This document provides step-by-step instructions to setup automatic credit card payments from 
the ICON Cloud Portal. Please note that automatic credit card payments cannot be enabled using 
the “Pay Now” option on your invoice. 

1. Login to the ICON Cloud Customer Portal. URL: https://iconcloud.com/customer-portal.
2. Choose Profile.

3. Choose Payment Information.

4. Choose Add a New Payment Method.
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5. Enter the Payment Information and Save Changes.

IMPORTANT!  Make sure to select the proper credit card billing address. If the credit card 
billing address is different from your ICON Cloud account billing address, uncheck the “Use 
Default Address checkbox and enter in the correct credit card billing address.
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6. Once the Payment Profile is Saved, you can then enable autopay from the Payment 
Information Main Screen by clicking the Autopay check box and Saving Changes. 
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