
Educating The Credit Union CommunityVSince 1979

CU Conferences®– The Original Credit Union Educational Cruise Conference Providers

JULY 30 – AUGUST 10, 2018uuuuu   JUNE 15 – 22, 2018   uuuuu

Western Mediterranean
CREDIT UNION EDUCATIONAL

CRUISE CONFERENCE

CU
CONFERENCES®

CU

Alaska/Tracy Arm Fjord
CREDIT UNION EDUCATIONAL

CRUISE CONFERENCE

Cruise Through Summer 2018

The Best Credit Union Leaders Learn From The Best And Mingle With The Best!

Join Your Fellow Credit Union Directors       u u u u u  CEOs      u u u u u  CFOs      u u u u u  Presidents    u u u u u  Vice Presidents
Treasurers       u u u u u  Board Chairs       u u u u u  Senior Management    u u u u u  Supervisory Committee Members

Committee Members       u u u u u  And Other Credit Union Leaders From Across
The Country For An Unforgettable Educational Cruise Adventure

Register Early For Best Rates And Cabin Selection!

Cruise Aboard Celebrity Cruises’
Reflection From Rome To La Spezia,

Italy; Nice, France; Malaga,
Cartagena, Palma De Mallorca
&  Barcelona, Spain; Gibraltar,

United Kingdom And More!

OCTOBER 13 – 20, 2018

Mark Your Calendar!

“The Ones In Red” Present

Western Mediterranean

Mark Your Calendar!

exclusively

uuuuu   JULY 20 – 30, 2018   uuuuu

GREEKGREEKGREEKGREEKGREEK     ISLEISLEISLEISLEISLE
CREDIT UNION EDUCATIONAL

CRUISE CONFERENCE

Cruise Aboard Celebrity Cruises’
Reflection From Rome To Messina

&  Naples, Italy; Valetta, Malta;
Mykonos, Rhodes, Santorini
&  Athens, Greece And More!

Cruise Aboard Celebrity Cruises’
Solstice From Seattle, Washington
To Ketchikan, Juneau &  Skagway,

Alaska; British Columbia And More.
Plus . . . Cruise Tracy Arm Fjord

And Alaska’s Inside Passage!

CPE Credits Available!

PASSPORT
REQUIRED

CREDIT UNION EDUCATIONAL
CRUISE CONFERENCE

Hawaiian
Islands



Alaska/Tracy Arm Fjord
CREDIT UNION EDUCATIONAL CRUISE CONFERENCE

uuuuu   JUNE 15 – 22, 2018   uuuuu

Register Early For Best Cabin Selection & Rates!
BOOK ON OR BEFORE NOVEMBER 30, 2017  – Save $100 Per Person!
DECEMBER 1, 2017 THROUGH FEBRUARY 28, 2018  – Save $50 Per Person!

Please Note: A $1000.00 Per Person Deposit MUST Accompany
Reservation Form To Hold Cabin Category Requested

Experience the
exquisite scenic
beauty of Alaska’s
Inside Passage and
Tracy Arm Fjord,
the excitement of
Skagway’s goldrush
past, the world’s
largest collection
of totem poles in
Ketchikan, the
frontier ruggedness –
with a dash of cosmo-
politan chicin the
capital city of Juneau,
and more! Enjoy
networking time with
your credit union
peers from across the
country as you cruise
aboard the luxurious
Celebrity Solstice.

Presented By: David Reed , Attorney, Reed & Jolly, PLLC
Diane Reed , President, CU Doctor

Examine Issues Affecting Your Credit Union’s Success

u  An Overview Of Board Duties And Authorities
u  Rediscovering Your Bylaws
u  Evaluation Metrics, Or How To Measure And Reward Success
u  Growth Strategies In A Competitive Marketplace
u  CEO Evaluations
u  Recognizing And Dealing With Conflicts Of Interest
u  Building A Deeper Bench:  Fishing For New Volunteers And Reeling Them In
u  Spotting The “Red Flags”:  An Interactive Approach To Reading The Board Package
u  Building The Perfect Board Meeting
u  And More!

CABIN CATEGORY                PARTICIPANT  (1st Person)     SPOUSE/GUEST (2nd Person)

–  Inside

–  Oceanview

–  Verandah

–  Concierge Class

11

8

2B

C3

$2795                           $1395

3395                            1495

4395                            1595

4695                            1695

Rates based on double occupancy. Rates do not include taxes & fees of $212.45
per person (All taxes and fees are subject to change). For single, 3rd & 4th

person rates, and availability of Suites, contact Jill Donati at 800-880-0055.

Seattle, Washington

At Sea
Ketchikan, Alaska

Juneau, Alaska

Skagway, Alaska

At Sea
Victoria, British Columbia

Seattle, Washington

June 15  –  Friday

June 16   –  Saturday

June 17  –  Sunday

June 18   –  Monday

June 19   –  Tuesday

June 20   –  Wednesday

June 21   –  Thursday

June 22   –  Friday

Tracy Arm Fjord
Scenic Cruising

Inside Passage
Scenic Cruising

PASSPORT
REQUIRED

CU
CONFERENCES®

CU

Cruise With
CU Conferences®
– The Original Credit

Union Educational
Cruise Conference

Providers

CRUISE INTO JUNE 2018 . . . With “The Ones In Red”!

For Pre- Or Post-Cruise Hotel Accommodations, Call Jill Donati At Altair Travel & Cruises: 800-880-0055

With “The Ones In Red”!



GREEK ISLEGREEK ISLEGREEK ISLEGREEK ISLEGREEK ISLE
CREDIT UNION EDUCATIONAL CRUISE CONFERENCE

uuuuu   JULY 20 – 30, 2018   uuuuu

PASSPORT
REQUIRED

Register Early For Best Cabin Selection & Rates!
BOOK ON OR BEFORE DECEMBER 15, 2017  – Save $100 Per Person!
DECEMBER 16, 2017 THROUGH MARCH 15, 2018  – Save $50 Per Person!
Please Note: A $1200.00 Per Person Deposit MUST Accompany
Reservation Form To Hold Cabin Category Requested

Explore Important Issues Facing Your Credit Union

Presented By:  Jerry Tenbrink , CPA/Owner, Tenbrink & Associates
                        Tim Quinn , Owner/Operator, Success From The Inside Out

u  The Bank Secrecy Act - Update And Review
u  What Will Future Credit Unions Look Like?
u  Responsibility Of A Credit Union Director
u  Directors And Fraud  – Who Is At fault
u  Ground Work For Strategic Planning
u  Emerging Risks  – What Every Board Member Should Know
u  Building New Leadership  – Attracting Good Board Members
u  The Challenges Of Regulatory Compliance  – A Board Perspective
u  What Should A Board Expect From Its Supervisory Committee?
u  100 Tough Questions For Volunteers
u  And More!

Cruise Aboard the
Celebrity Reflection
to black sand
beaches, turquoise
skies and blue
domed, gleaming
white buildings.
Watch the moving
figures & listen as
the 7-tier astronomi-
cal clock’s lion lets
out a roar, shop the
cobblestone streets
of a well-preserved
14th century medi-
eval city and sum-
mon the Greek gods
while visiting the
Acropolis. Indulge
in a glass of Ouzo,
a delicious tzatziki
dish or a French
pastry at a outdoor
café.

Rome (Civitavecchia) Italy

Messina (Sicily)  Italy

Valletta, Malta

At Sea
Mykonos, Greece

Rhodes, Greece

Santorini, Greece

Athens (Piraeus) Greece

At Sea
Naples, Italy

Rome (Civitavecchia)  Italy

July  20   –  Friday

July  21   –  Saturday

July  22   –  Sunday

July  23   –  Monday

July  24   –  Tuesday

July  25   –  Wednesday

July  26   –  Thursday

July  27   –  Friday

July  28  –  Saturday

July  29   –  Sunday

July  30   –  Monday

CABIN CATEGORY                  PARTICIPANT  (1st Person)      SPOUSE/GUEST (2nd Person)

–  Inside

–  Oceanview

–  Verandah

–  Concierge Class

10

8

1C

C3

$3995                           $1395

4695                            1595

5495                            1795

5795                            1895

Rates based on double occupancy. Rates do not include taxes & fees of $85.91
per person (All taxes and fees are subject to change). For single, 3rd & 4th

person rates, and availability of Suites, contact Jill Donati at 800-880-0055.

CU
CONFERENCES®

CU

Cruise With
CU Conferences®
– The Original Credit

Union Educational
Cruise Conference

Providers

CRUISE INTO JULY  2018 . . . With “The Ones In Red”!

For Pre- Or Post-Cruise Hotel Accommodations, Call Jill Donati At Altair Travel & Cruises: 800-880-0055

With “The Ones In Red”!



Western Mediterranean
CREDIT UNION EDUCATIONAL CRUISE CONFERENCE

uuuuu   JULY 30 – AUGUST 10, 2018   uuuuu

Register Early For Best Cabin Selection & Rates!
BOOK ON OR BEFORE JANUARY 31, 2018  – Save $100 Per Person!
FEBRUARY 1 THROUGH MARCH 30, 2018  – Save $50 Per Person!

Get Up-To-The-Minute Information On Credit Union Issues

Presented By:  Bill Farley , Sales Manager, Select East, CUNA Mutual Group
           Peter Fugaro , CMB, President, Prymak

u  Economic Outlook
u  Cybersecurity Basics For Executives & Directors
u  Growing Market Share Through Marketing Innovation
u  Leadership, Culture, & Strategy
u  Current And Emerging Credit Union Risk
u  Understanding The Millennial Generation
u  The Power Of Data And Analytics
u  The Effects Of New Mortgage Banking On The Role
      Of Credit Union Directors And Executives
u  Understanding Technology Selection For CU Executives And Directors
u  Ensuring Your Credit Union Has A Quality Vendor Management Program
u  And More!

CABIN CATEGORY              PARTICIPANT  (1st Person)   SPOUSE/GUEST (2nd Person)

–  Inside

–  Oceanview

–  Verandah

–  Concierge Class

10

8

2B

C3

$3995                           $1395

4695                            1695

5595                            1795

5895                            1895

Rates based on double occupancy. Rates do not include taxes & fees of $98.61
per person (All taxes and fees are subject to change). For single, 3rd & 4th

person rates, and availability of Suites, contact Jill Donati at 800-880-0055.

Please Note: A $1200.00 Per Person Deposit MUST Accompany
Reservation Form To Hold Cabin Category Requested

Rome (Civitavecchia) Italy

La Spezia , Italy

Nice (Villefranche), France

Barcelona, Spain

Barcelona, Spain

At Sea

Gibraltar, United Kingdom

Malaga, Spain

Cartagena, Spain

Palma De Mallorca, Spain

At Sea

Rome (Civitavecchia) Italy

July  30   –  Monday

July  31   –  Tuesday

August  1 – Wednesday

August  2 – Thursday

August  3 – Friday

August  4 – Saturday

August  5 – Sunday

August  6 – Monday

August  7 – Tuesday

August  8 – Wednesday

August  9 – Thursday

August 10 – Friday

Cruise with “The
Ones In Red” to
Europe’s legendary
cities and cultures.
Stand where Roman
gladiators once stood,
gaze upon Michel-
angelo’s painted
ceiling in the Sistine
Chapel and the color-
ful mosaics of Gaudi’s
La Sagrada Familia
Church. Relax on
white-sand beaches
of the deep blue
Mediterranean, savor
the delicious tapas
& paella of Spain
then mingle with your
credit union peers as
you cruise aboard
Celebrity’s Reflection.

PASSPORT
REQUIRED

CRUISE INTO AUGUST 2018 . . . With “The Ones In Red”!

CU
CONFERENCES®

CU

Cruise With
CU Conferences®
– The Original Credit

Union Educational
Cruise Conference

Providers

For Pre- Or Post-Cruise Hotel Accommodations, Call Jill Donati At Altair Travel & Cruises: 800-880-0055

 With “The Ones In Red”!



PRESENTED BY CU CONFERENCES®

You Can’t Miss Us . . . “We’re The Ones In Red ”
At CU Conferences®  we have been dedicated to educating the credit union
community exclusively since 1979. And we’re proud to note that many who
attend our conferences are loyal, repeat participants.

What sets us apart? A relaxed atmosphere, sit-down
meals and meeting environments that are perfect for
plenty of networking and for allowing you the personal
attention you deserve.

Should you need anything at all while you are at our
conferences – if you have questions or problems or
even if you just want to shoot the breeze – look for a
member of our CU Conferences® staff.

We appreciate your participation, and we’re here to
do whatever it takes to make  your conference experience a cut above the rest.

◆    Full Legal Name        Date
(as listed on Passport)   _________________________________________  of Birth ____________

Citizenship   q  U.S.   q  Other (please specify) _______________________________________
         Nickname

Title  _________________________________________________________  for Badge __________

Home Address (required) ___________________________________________________________

City ______________________________________ State ________    Zip Code ________________
Home Phone                       E-mail
Number ( ______ ) _________________  Address  ____________________________________________________________________________________________
◆    Sharing Cabin With        Date
(as listed on Passport)   _________________________________________  of Birth ____________

         Nickname
Citizenship   q  U.S.   q  Other (please specify)  ____________________ for Badge _______________________________________________________________
◆    Credit Union
      Name _______________________________________________________
Credit Union                Credit Union
Contact Name _________________________________________  Asset Size _________________
Preferred Daytime                   Fax Phone
Phone Number ( ______ ) _____________________  Number   ( ______ ) ____________________

Credit Union Street Address  (No P.O. Box) _____________________________________________

City ______________________________________ State _________  Zip Code ________________
E-mail
Address _________________________________________________   q  Credit Union  q  Home_____________________________________________________
◆    Airfare Options:

    ❑  Book My Airfare From:  (city)  _______________________________________________

            Airport Transfers:  (Available on Cruise Days only)    q  Yes    q  No

    q  I Will Book My Own Airfare

           Airport Transfers:  (Available on Cruise Days only)     q  Yes    q  No

◆    Cabin Category:   Cabins MUST be booked with Altair Travel & Cruises.

        1st Choice: ___________________________    2nd Choice: ___________________________

** Your deposit MUST be included with this form to hold the cabin category
requested. Faxed requests to hold cabins are no longer accepted.

◆    Dining Selections:  (non-smoking only)

◆    Special Requests & Special Needs  (MUST be made at time of booking):

_________________________________________________________________

_________________________________________________________________

CU Conferences® presents high quality credit union educational
cruise conferences aboard innovative cruise ships committed
to excellence in design and service at the best possible value.

BOOKING INSTRUCTIONS: *   You may request a reservation form from Altair
Travel or register online at www.cuconferences.com . In order to feel safe and
secure when you travel, travel insurance is now mandatory for CUC Cruises and
is included in the required deposit. Details on
complete insurance coverage will be mailed with
your documents. Prices do not include airfare,
taxes or insurance and are based on double occu-
pancy. Single, triple and quad cabins are based
on availability. To inquire about rates or for
Pre or Post cruise hotel accommodations,
call Jill Donati at Altair Travel And Cruises at 800-880-0055. Or you may
email her at jilldonati@altairtravel.com. Remember to book early!

*  Cancellation Fees Apply – See Terms & Conditions at www.cuconferences.com.

GRATUITY POLICY:  A per guest/per day gratuity for dining & stateroom services
will be automatically charged to your onboard stateroom account.

DEPOSITS: The following deposits must be included with this form to hold the
cabin category requested. Faxed requests to hold cabins are no longer accepted.

     Alaska /Tracy Arm Fjord Cruise Conference  . . . .  $1000 Per Person
     Greek Isle Cruise Conference  . . . . . . . . . . . . . . .   $1200 Per Person
     Western Mediterranean Cruise Conference  . . . .  $1200 Per Person

CU Conferences®  – The Original Credit Union
Educational Cruise Conference Providers

Alaska /Tracy Arm Fjord Credit Union Educational
Cruise Conference      ◆  June 15 – 22, 2018   ◆

Greek Isle Credit Union Educational Cruise
Conference      ◆  July 20 – 30, 2018   ◆

Western Mediterranean Credit Union Educational
Cruise Conference   ◆  July 30 – August 10, 2018   ◆

Check One Seating Option:

q  1st Seating   (6:00 pm)

q  2nd Seating  (8:30 pm)

q  Open Seating
      (dine anytime between
      5:30 – 9:00 pm)

Table Size:   q  4 q  6 q  8 q  10

Seat Us With:  _______________________________________

_____________________________________________________

_____________________________________________________

_____________________________________________________

–––––––––––––  REGISTRATION FORM**   –––––––––––––

Please Read Terms & Conditions At www.cuconferences.com
Prior To Completing All  Applicable Spaces On Registration Form

CRUISE INTO SUMMER 2018

Follow Us On:
#cuconferences

u

u

All Educational Sessions,
Workshops And Materials
Complete Ship Facilities

u

u

u

For More Information About
CU Conferences® Credit Union
Educational Cruise Conferences

And To View Cruise Terms
And Conditions Log On To
www.cuconferences.com

CREDIT UNION EDUCATIONAL CRUISE CONFERENCE INCLUDES:

  ◆  OCTOBER 13 – 20, 2018  ◆

Mark Your Calendar!Mark Your Calendar!

Cruise Aboard Pride Of America To Oahu,
Maui, Kauai, The Big Island & More!

CU
CONFERENCES®
CU

Friends & Family Are Welcome To Join You On Your Cruise!
For Pricing Call Jill Donati at Altair Travel: 800-880-0055

Altair Travel & Cruises
Travel Consultants /Domestic & International
2025 South Brentwood Boulevard, St. Louis, Missouri 63144

800–880–0055  Please ask for Jill Donati     Fax: 888–213–1465

PLEASE PRINT:

Please Initial
❏   I have read and understand the Terms & Conditions  ______________

❏

❑

❑

◆

◆

◆

Registration cannot be confirmed until deposit is received
Credit cards are not accepted for payment
Passport must have a validity date 6 months beyond travel date

PLEASE NOTE:

PASSPORT
REQUIRED

Educating The Credit Union Community V Since 1979
exclusivelyCU

CONFERENCES®
CU

Mail Registration And Deposit To:

Hawaiian Islands
CREDIT UNION EDUCATIONAL CRUISE CONFERENCE

For More Information: www.cuconferences.com

Meals Onboard
World-Class Entertainment
Private Cocktail Reception


