Privacy Policy for Treasured Tales 
Baby & Toddler Classes
Last updated: 08.01.2026
Treasured Tales is committed to protecting the privacy of all families who attend our baby and toddler classes. This Privacy Policy explains how we collect, use, store, and safeguard your personal information.

1. Who We Are
Treasured Tales provides engaging, story‑based baby and toddler classes designed to support early development, imagination, and bonding.
For data protection purposes, Treasured Tales is the Data Controller of the personal information you provide.
Contact details:
Business Name: Treasured Tales
Email: treasured.tales@outlook.com
Phone: 07964597988

 2. Information We Collect
To run our classes safely and effectively, Treasured Tales may collect the following information:
Information about the parent/carer
• 	Full name
• 	Email address
• 	Phone number
• 	Home address (if required for invoicing or safeguarding)
• 	Emergency contact details
Information about your child
• 	Name
• 	Date of birth or age
• 	Relevant medical or allergy information (only when necessary for safety)
Booking and payment information
• 	Class bookings and attendance
• 	Payment details (processed securely through third‑party providers — Treasured Tales does not store card information)
Photos and videos (optional)
• 	Only with your explicit consent
• 	Used for Treasured Tales marketing, social media, or class updates
• 	Consent can be withdrawn at any time

3. How Treasured Tales Uses Your Information
We use your information to:
• 	Manage class bookings and attendance
• 	Communicate with you about classes, updates, or cancellations
• 	Ensure the safety and wellbeing of all participants
• 	Process payments and issue receipts
• 	Send optional marketing updates (only if you opt in)
• 	Improve our classes and plan future sessions
We only use your information when we have a lawful basis to do so, such as consent, legitimate interest, or to fulfil a contract with you.

 4. How Your Data Is Stored and Protected
Treasured Tales takes data security seriously. Your information is stored securely using password‑protected systems and is only accessed by authorised personnel.
We do not sell or share your data with third parties for marketing.
We only share information when necessary — for example, with payment processors or if required by law or in a medical emergency. 

5. How Long We Keep Your Information
Treasured Tales keeps your information only for as long as necessary:
• 	Booking and attendance records: up to 6 years (for accounting/legal purposes)
• 	Contact details: until you request deletion or after 12 months of inactivity
• 	Photos/videos: until you withdraw consent


6. Your Rights
Under UK GDPR, you have the right to:
• 	Access the personal data we hold about you
• 	Request corrections to inaccurate information
• 	Request deletion of your data (in most cases)
• 	Withdraw consent at any time
• 	Object to certain types of processing
• 	Request data portability
To exercise any of these rights, please contact Treasured Tales using the details above.

7. Marketing Communications
Treasured Tales will only send marketing emails or updates if you have opted in. You can unsubscribe at any time by clicking the link in our emails or contacting us directly.

8. Photography & Social Media
Treasured Tales will never photograph or film your child without your explicit consent.
You can choose:
• Consent for photos/videos for use on social media e.g. Facebook and/or Instagram and marketing e.g. leaflets and   website 
· Consent for photos/videos for use on social media e.g. Facebook and/or Instagram 
· Consent for photos/videos for use in Marketing e.g. leaflets and website
· Consent for photos/videos for use on sessions WhatsApp group 
• 	No photos/videos at all
Your preferences will always be respected.

9. Changes to This Policy
Treasured Tales may update this Privacy Policy occasionally. Any changes will be posted on our website or communicated to you directly.

10. Contact Us
If you have any questions or concerns about this Privacy Policy or how your data is handled, please contact:
Treasured Tales
Email: treasured.tales@outlook.com
Phone: 07964597988
Website: www.treasuredtales.org.uk
[image: ]
Signed:                                   Date: 08.01.2026
image1.png




