Treasured Tales Terms and Conditions
(Ages 6 Weeks – 4 Years)


1. General Information
· These Terms & Conditions apply to all classes attended by children aged 6 weeks to 4 years, accompanied by a parent or carer.
· By booking a class, block, or trial session, you agree to these Terms & Conditions.

2. Parent/Carer Responsibility
· A responsible adult must remain with the child at all times during the class.
· Parents/carers are fully responsible for the supervision, safety, and behaviour of their child throughout the session.
· Adults must follow all instructions given by the class leader to ensure a safe and enjoyable environment.

3. Health & Safety
· Please ensure that if you or your child are unwell with a contagious illness such as sickness and diarrhoea, chicken pox, impetigo or Covid19 that you do not attend class for at least 48 hours after your symptoms have passed and you follow NHS guidelines
· Any medical conditions, allergies, or additional needs must be disclosed at the time of booking or before your first class  and any changes to your circumstances are kept up to date. 
· Shoes may be required to be removed depending on the venue; please follow the class leader’s guidance.
· All personal belongings remain the responsibility of the parent/carer.
· A designated Paediatric First Aider will be on site at all times! 
· Please ensure that any hot drinks are kept with a lid on and are not in reach of little ones.  Treasured Tales cannot be held responsible for burns/scalds from hot drinks once they have been handed to a parent/carer. 
· Please ensure that any food you bring with you for your little ones is not consumed by any other children, unless parents/carers have given permission. Any food with nuts is strictly prohibited.


4. Class Conduct
· Respectful behaviour is expected from all adults and children.
· Disruptive or unsafe behaviour may result in being asked to leave the session.
· Where possible mobile phones should be kept on silent and used minimally during class 
· In any instance, the decision of the Treasured Tales teacher is final!

5. Booking & Payment
· Payment is required at the time of booking unless otherwise agreed.
· Spaces are limited and allocated on a first‑come, first‑served basis.
· Bookings are non‑transferable unless agreed with the class provider.

6. Refunds & Cancellations
· Refunds are not offered for missed classes, including illness, holidays, or other personal circumstances. Where possible Treasured Tales will endeavour to give you an alternative session if spaces allow, however please note this is not guaranteed. 
· If the class provider must cancel a session (e.g., through illness, venue issues), a replacement class, credit, or refund will be offered.
· In the event of severe weather or circumstances beyond the provider’s control, alternative arrangements may be offered but cannot be guaranteed.

7. Photography, Media and Publication of Feedback 
· Please only take photos/videos of your own children, unless you have permission from the other child’s parent/carer to include their child in your photo/video. Any parents/carers who have concerns that there child is in somebody else’s picture have the right to ask to view that image and have it deleted; if their child is in shot. 
· Treasured Tales teachers also reserve the right to view and delete images if deemed to be breaking any photography and media terms. In any instance, the decision of the Treasured Tales teacher is final! 
· At Treasured Tales class providers will often take photos and videos of you and your little ones during class. We love capturing those precious moments as well as sharing how fun and enjoyable classes are! – no photos or videos will be taken of your little one if you have not given permission. Permissions include:  
· for social media (Facebook and/Instagram) 
· marketing purposes (leaflets and website)
· WhatsApp groups 

· At Treasured Tales we would love to here your feedback about our classes and share this with other parents/carers. Please note that any written or verbal feedback received can be published on our social media accounts, website and leaflets. Permission will only be obtained for use of your name underneath the feedback given


8. Personal Data
· Any personal information collected during booking will be handled in accordance with General Data Protection Regulations (GDPR) and will not be shared with a third party unless in the case of a medical emergency Treasured Tales teachers reserves the right to disclose you and/or your child’s information to a third-party health care professional.
· Contact details may be used for class registers, class updates, cancellations, or important notices.
· By providing Treasured Tales with your email address, you are agreeing to receive communication from us by email.
· Any payment card details saved within our system will be saved 100% securely by our payment processor. 
· Your privacy and data security are of paramount importance to us, but unfortunately the internet is not always 100% secure. Any data sent to Treasured Tales electronically is done so entirely at your own risk. 
· Treasured Tales requires emergency contact details to be submitted upon booking. In the case of an emergency Treasured Tales teachers will contact your Emergency Contact – please ensure these details are kept up to date and your Treasured Tales teacher is made aware of any changes to your emergency contact. It is your responsibility to make your emergency contact aware that Treasured Tales has their details in case of an emergency. Contact details of an emergency contact will be handled in accordance with General Data Protection Regulations (GDPR).

9. Clothing & Equipment
· Children should wear comfortable clothing suitable for movement and play.
· Parents/carers should bring any necessary items such as nappies, wipes, drinks, or comfort items.
· All equipment provided during the class must be used safely and as instructed – any accidental breakages of equipment, must be reported to a Treasured Tales teacher. 
· Any lost property found by a Treasured Tales teacher will be kept for up to 3 weeks – Treasured Tales can not be held responsible for any lost item that has not been recovered. 



10. Liability
· The class provider accepts no responsibility for personal injury, loss, or damage to property, except where caused by proven negligence.
· Participation in the class is at the parent/carer’s own risk – where possible Treasured Tales teachers will amend activities to better suit individual circumstances e.g. if you are pregnant, elderly or hurt your back. 
11. Complaints Procedure 
· At Treasured Tales we pride ourselves on providing an environment that is safe, friendly and enjoyable for all. However, if at any point you are unhappy please follow our complaints procedure: 
· Speak to a Treasured Tales teacher at the end of class or via email (treasured.tales@outlook.com). At Treasured Tales we will always do our best to resolve any concerns or complaints you have in a timely and satisfactory manner.
12. Cancellation Policy
· Once you have enrolled in a block of classes there is no option to cancel. On occasions there may be availability to move your classes to another day.
13. Offers and Discounts 
· Discount codes should not be shared with third parties unless authorised by a Treasured Tales teacher.
· Offers/discounts are subject to availability.
· Offers/discounts must be used by the expiry date.
· Offers/discounts can only be used once by the same customer within the same booking pattern.
14. Vouchers
· Vouchers can only be obtained via direct communication with a Treasured Tales Teacher. 
· Vouchers cannot be used alongside a promo or discount code. 

15. Changes to Terms
· The class provider reserves the right to update these Terms & Conditions at any time. Any changes will be communicated to participants. 



