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Chapter 2   
  

Near the end of 1994 I started to look at the internet knowing we could use it at Auto 

Insurance Shopper (NetQuote). I read a couple of books on TCP/IP and setup my 

development machine with the components in order to develop some code to experiment 

with the TCP/IP protocol. The internet was just getting started then.  

  

After a month or two I felt like I had a good handle on TCP/IP and began telling everyone 

including Keith that we had to get on the internet. Keith and Chris knew nothing about 

the internet. I had to go down to Keith’s house to work on some FaxForce code anyway 

so when I got there I told Keith that I had already been experimenting with the internet 

code and that we should start working on getting our company on the internet.  

  

I knew I had to integrate the FaxForce databases and processes to the internet and started 

looking at components to do just that. I found a component called ColdFusion that could 

access our Dbase databases. I had already setup a web server at my house and had begun 

writing code using ColdFusion. After a couple of months when I had enough of the 

internet code working I setup another web server at Keith’s house that we could use as a 

company web server.   

  

By now I had a good handle on how all of the web server code worked and began to let 

Keith look over my shoulder in order to for him to at least get a feel for how it all 

worked. I would spend some the time working on the new internet code at my house and 

the other times at Keith’s house. I would continue to try to teach Keith how to write the 

ColdFusion code, but he was having a hard time.   

  

After months of teaching Keith, he could do some simple things, but I kept telling him it 

takes time.  I would make it a point to write the code as simple as I could in order for 

Keith to have any chance of understanding it. After a significant amount of time spent 

teaching Keith, he could take template code and change it to handle other types of 

insurance like home insurance and others, but I would always have to get involved to get 

it to really work. Keith would also try to go into working code and try to change it but 

many times he would break the code and I would have to go back in and fix it.  

  

Now I need to make clear that FaxForce and the internet code were totally integrated and 

that for years I upgraded FaxForce code and the internet code.   

  

Some people may not know but even when I had the internet code working for years the 

FaxForce systems were also running just like they always did. Some of our prospects 

were using the internet and some were using the telephone. NetQuote was still using the 

FaxForce code all the way up to 2001 and may have been using it after that but I’m not 

sure. I just want people to know that when I got the internet code working the FaxForce 

systems were not shut down. We had to keep all of the FaxForce systems working for the 
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people who weren’t on the internet and that went on for years after 1995. So, they were 

using my FaxForce systems and now the internet code I had developed.   

  

This was the core of automation for the company. After the company sold I heard Keith 

say “Well, Bill had to write the billing software”. I said Keith we could find thousands of 

people to do that; what I had invented was new and very few people if any could ever 

write the code. What another lame excuse! I had to focus on the new technology that gave 

our company the edge.  

   

After I had the NetQuote internet system running for a while I would talk to At-Home 

Professions about the advertising our company was involved in and they asked if we were 

tracking the ads. I said I had not written anything into to code to track the ads. I then 

began looking at methods to see if we could identify which ads were working or not. 

After a short time of researching I found we could use our web server logs to analyze the 

ads. I found a piece of software that could parse these log files and give us the 

information we needed to be able to optimize our ad placements. I had to go down to 

Keith house again like I always did so I asked Keith what we were doing to track the ads. 

He responded with “What do you mean?” and I said well we need to track the ads in 

order to see what ads were working. I gave him the name of the software and explained 

that the web server had a log on it that tracks everyone who comes into the site. At the 

same time, we need to put a unique ad ID into each of the links to our site.  

  

Now in 1999 when I was talking to Bob Wing about how NetQuote was doing and I said 

that we were spending about $750,000/Year in advertising and we were bringing in 

$1,000,000/Year and he said that seems high Harvey. Bob said that I should look into that 

because he thought that Keith and Chris may not know what they were doing. I said Ok 

I’ll do that, and I called Chris and asked to see how all the advertising money was being 

spent. Chris went thru the roof and started screaming at me saying he had to go on a 

vacation and that I was going to ruin his trip. I told him Keith could show me how 

everything was being done with the advertising. He also said his someone in his family 

was sick. After his response it thru up a red flag that really had me worried. He could 

have had Keith show me what was going on.  

  

The next time I called Chris he was still upset and so was I. I said Chris what’s going on 

here? I’m a founder of this company and after hearing you last time I now want to see the 

books. He got angry again and said go ahead do an audit. I needed someone on my side 

as Keith obviously wasn’t looking out for me, so I started to talk to my brother in-law and 

he said he would go down and take a look. He did that and came back and said he 

couldn’t really tell what was going on because all he was given was access to what was 

printed out from the computer. He said he wanted to see the check register and they 

would not show it to him.   

  

I talked to Keith and Chris about seeing the check register, but they said no and their 

lawyers eventually sent this to me.  
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THE ABOVE DOCUMENT PROVIDED BY CHRIS, KEITH & KAREN - As you 

can see it says “The right of shareholder inspection is governed by Colorado  

Revised Statutes 7-116-101. Your request exceeds the scope of the statutory scheme.”  

  

This was sent to me in 2001…  

This letter was in response to me wanting to see the check register. They had to get their 

lawyers involved. Are you kidding me? I was a key founder of this company!  

  

Keith’s lawyers sent this after they had fought me since 1999 on seeing the check 

register.   

  

How would you feel being a key founder?  

  

I never did get to see the check register.  

  

Well this was just the beginning…  

  

At about the same time all of this was going on I had complained to Keith that we were 

not splitting things down the middle like we agreed to. The distributions and what Keith 

was taking out of the company was not adding up. We started fighting over this and I 

talked to our mom and dad about it and said we should all get together to discuss it. At 

the time our dad was working for us and would attend company meetings, so I felt doing 

this was not a problem. We had a meeting at a restaurant with Keith, Karan, Mom, Dad, 

Sherry and me. So, at the meeting I brought up our agreement and Keith said, “things 

change”. I said well, yea, things always change, so, why don’t you break your agreement 
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with Karen and divorce her. My mom said you didn’t put any money in this company. I 

said so all of what I had done didn’t amount to anything? I also said that was not the deal 

when I brought Keith in from the beginning. I said the only reason this company ever 

started was because of the FaxForce system I invented. Then I heard my mom and dad 

say you’re just jealous and greedy. I said OK, I see what’s going on here, I understand, 

and immediately Sherry and I got up and left.   

  

In retrospect my parents had no clue to what was going on and Keith worked them for 

years. He even had other family members convinced that he was the Technological savvy 

one and that what I contributed was at most minimal.   

  

My parents also never saw any of these documents until now. I’m pretty sure Keith and 

Chris never showed them any of this and exploited the ignorance of my parents and 

others.   

  

So, after all of what you read in Chapter 1 and me now wanting to see the books in 1999 

they went into high gear on more lies and lame excuses.  

  

Just like in the first chapter where if one scam doesn’t work they try another. This is par 

for the course for Keith and Chris when they have to deal with the truth.  

  

Here are some more excuses…  

  

- They had to have some other company come in and write code.  

  

- The company paid me for all of my work and my systems.  

  

- I never wrote any of the NetQuote Internet ColdFusion Code.  

  

- Keith and Chris got paid nothing for years while they had to pay me.  

  

They had no choice but to continue with more of these lies in order to claim the 

intellectual rights just like they tried to do in the 1st chapter.  

  

I will go thru all of these in detail and will prove them wrong just like all the other 

schemes that Keith and Chris came up with.  

  

What I’m trying to show here are the order of events and the points and times when all of 

this occurred. I’m sure if anyone asked Keith or Chris about what was going on they said, 

“say well, “Harvey did or didn’t do this”. They rely on people not being able to see the 

whole picture and the details. A lot has gone on over 15 years and anyone could exploit 

that, and Keith and Chris knew it.  

  

All of this scheming was by design.  
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Some people may ask why did all of this happen, and you did not do anything about it 

Harvey? Well, it was a mix of all of this…  

  

# 1: Keith was my brother…  

  

# 2: Keith would say it wasn’t him it was Chris.   

  

And the last and most important reason…  

  

When I was living in Massachusetts in the early 80’s when Keith, Mike Donnelly and I 

were at a bar right next to our apartment in Framingham. At the bar Keith said Harvey; I 

always wanted to be like you. You always have all of these technical ideas then build 

them and make a living off of it. I can’t do anything like that Harvey. I said Keith; you’re 

good at other things that I’m not very good at. I said just keep going with what you like to 

do, and it will all work out. So, I let a lot things go in the past because I knew Keith 

wasn’t happy with his accomplishments and I thought that he would feel better about 

himself after we had started to make money with our company but obviously even when 

he was making money it didn’t help. He felt he had to also claim my contributions and 

accomplishments. I remember talking to Mike about this just after Mike quit NetQuote 

and he said that Keith was always in competition with me. I said; you’re kidding Mike? 

Mike said; so, you never figured that out? I said no…  

  

After we merged with Chris I would still defend Keith because of the reasons I just stated 

even when people would have me do otherwise. Many people said Harvey your crazy if 

you can’t see what’s going to end up happening here. I told every one of them that he will 

eventually feel better about himself and it will all work out.   

  

The reason I’m writing all of this now is that I have my limits. I have given Keith all the 

time he needs to do what is right. No one can ever say that I didn’t give him a chance.  
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The next excuse…  

  

They had to have some other company come in and write code.  
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THE ABOVE DOCUMENT PROVIDED BY CHRIS, KEITH & KAREN - This was 

with the 2001 booklet Keith and Chris sent in 2001 to everybody.   

  

Its purpose was to show that NetQuote had to involve other companies to do my work.   

  

Number 1 it’s a company that does hosting for web pages and if you look it’s for rent 

primarily. It runs from 1996 thru the year 2000. I know we had our own web servers 

during all of this time so I’m not even sure what web site was even being hosted on this 

other company’s web servers. We may have placed some of our web servers there in 

order to increase our bandwidth.  

  

Keith had told me we had to have another company come in and do some work. I know 

for a fact that if this company did any programming of any significance the charges 

would have been easily been at least 10 times larger than what I see here. The only 

programming it mentions is a downloading program which would most likely be an FTP 

scheduled download. It mentions nothing about any ColdFusion Programming or any 

other programming language besides a download program. FTP programs were 

prewritten programs that everybody was using to download data from other servers. I had 

to configure FTP scheduled downloads for our FaxForce systems at NetQuote all of the 

time. It’s not programming it’s just going in and entering some data into an existing 

program that someone else wrote.  

  

So, which is it? Keith said he was the programmer “The Technologically Savvy One”, 

and then he says other companies had to do programming.  

  

I can tell you for a fact that all of the internet programming was done by me from 1995 

all the way up to 2000. In 2000 Keith, Chris and I were fighting so Keith asked me at the 

time if I knew anyone who could handle the programming and I mentioned Mike 

Donnelly. Keith called Mike and then Mike called me to say he wasn’t that interested.  

Keith then called me to try to convince Mike to come out to Colorado to help. I talked to 

Mike and I convinced him to come out. I always knew this, but Mike told me Keith could 

go in and change simple things like graphics (pics) and text that are displayed to the user 

but nothing that involved any real programming. Mike said Keith would sometimes try to 

do some serious programming but would just break the code. The best way to describe it 

is Mike and I could design a new automobile and Keith being able to change the oil and 

tires. I’m not saying Keith has no skills; Keith had other things he could do better than 

Mike and I but this is not one of them by any means.  

  

Keith was a salesman and I have no clue how successful he was when we formed the 

company in 1989 but by then I made a living developing and selling my ideas to 

companies.  

  

When Mike got to Colorado I had to go in and train him on all the ColdFusion code and 

FaxForce code, so he could maintain it. Now if any other company or person (Keith) 
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wrote all of this why was I asked to come in to NetQuote to train Mike, and Keep in mind 

that Keith and Chris didn’t even like me then? Trust me, in the year 2000 they would 

have done anything they could to find someone else to come in and handle that code, but 

they knew how complex these systems were. They had no choice but to have me train 

Mike.  

  

I would help Mike up to the day Keith assaulted Mike which was in 2001. Mike then 

came to work at PC Pinpoint. Mike said Keith would try to do the kind of work Mike and 

I had been doing for 25 years but when Keith couldn’t get things working Mike would 

have to go in and complete the job. Keith got to the point where he got very upset after 

Mike got things working and then pushed him from behind as Mike walked away.  

  

What’s funny is Chris and Keith tried to convince people that I had a temper. I can’t 

remember assaulting anyone in any business I’ve been involved in let alone driving 

someone into a wall. But I’m the one with the temper…  

  

Mike and I were surprised when Keith pushed him. We knew Keith could not stand it 

when he lost at board game or a game of pool and would get upset. Keith’s always been 

that way, but I never saw him get physical.   

  

Here’s an Invoice that was paid by NetQuote… 

  

 
This was for ColdFusion programming in 1999. I had already asked to see the books at 

this time. Why in the world would Keith or Chris ask me to come in when they couldn’t 

stand me? This was the only invoice I could find where I charged them for the NetQuote 
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web site. I started writing the code in 1995 and the only reasons I even billed them for 

this work was because they would not show me the check register and Keith was not 

splitting the money we made 50/50. This was 4 hours of programming on two dates that 

was paid for out of thousands of hours I spent on the whole NetQuote web site.  

 

The next excuse….  

  

The company paid me for all of my work and my systems?  

  

  
  

THE ABOVE DOCUMENT PROVIDED BY CHRIS, KEITH & KAREN - This was 

in the documents Chris and Keith sent everyone in June 2001.  

  

You may not be able to see this, so I’ll include the document with the email. The file is 

named PaymentToHarvey.pdf  
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The purpose of this document was to show that they paid me for everything I did.   

  

I will prove that what I did get paid was virtually nothing compared to what I charged 

people for FaxForce and Internet programming.  

  

To start with the total is for $33,181 for the years starting at 1994 and ending in 2000. Six 

years of programming and systems integration and never mind all of the technology and 

ideas I would come up with and develop for the company. I spent thousands of hours 

developing FaxForce even before I started the company. Then I spent thousands of hours 

on top of that developing the scripts and systems integration up to 1994 when Keith and I 

merged with Chris. Then I spent thousands of hours writing the ColdFusion internet code 

that had to be integrated to FaxForce.  

  

So over 11 years I was paid $33,181 so it averaged out to $3,000 a year.   

  

If you look at the sheet, you’ll see many charges for $1,000-$2000. Those charges are for 

a license for each of the FaxForce systems our company had in about 7-8 states in the US.   

  

My FaxForce systems like the ones used at NetQuote would sell for around $30,000 to 

$45,000 each. Does 1-2 thousand dollars per system sound like I was taking advantage of 

our company? The only reason I began charging anything at all after 5 years was because 

if I had been working at other companies who were paying me by the hour I would have 

to stop and work on NetQuote code.  

  

I worked seven days a week and everybody knew it including Keith.   

  

My typical week would go like this…   

  

I would work on other company’s projects during the day that were paying me by the 

hour. I would get home (if I had to go on-site) and begin working on NetQuote code. I 

would also work on NetQuote code on the weekends. In addition, I would work on 

NetQuote code if needed while working on-site at other companies. By the time the week 

was up I would spend at least 40 hours working on NetQuote projects.  

  

I had to work two jobs!   

  

I worked my butt off so NetQuote could have all of this Technology for nothing for the 

first 5 years and then for virtually for nothing for the rest of the years and they had 

the nerve to say I didn’t do my part. I had to work double the hours a normal person 

had to in order for me to help AIS/NetQuote prosper. And, on top of that, I would 

have to hear or read these unbelievable lies and schemes by Keith and Chris.   

  

Besides all of these documents I also have tons of witnesses who will testify to this!  
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Does anyone wonder now why I eventually got upset?  

    

  
  

This was the initial order from HP/(Colorado Memory Systems) for 1 FaxForce system at 

$25,000. I have two more that are upgrades for about $9,000 each. The total system cost 
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them over $45,000 with the maintenance contracts. The other upgrade orders for $9k each 

are attached in FaxForcePurchaseOrders.pdf.  

  

I’ll get into the details soon but let’s put this into perspective. Just one company (HP) that 

used my FaxForce system paid about $45,000. That job took me a week to install. It was 

just a Fax-On-Damand script which I had already written years ago. The scripts had to be 

modified and it would only take me a few hours. Compared to scripts I wrote for our 

company it was nothing.  

  

This system for was sold in 1992 to HP/CMS. I made about $25,000 after all the work 

was done. I sold several others just like this.  

  

Here’s some of them…  

  

HP/CMS  

StartTech  

At-Home Professions  

Motorola  

Ministry of Transportation (Canada)  

  

I included two or three of these in this email in FaxForcePurchaseOrders.pdf. If you want 

the rest let me know and I’ll send them.  

  

I totaled up the number of systems I sold over those years and there were about 20 of 

them. The total dollars I made over 6 years was about $350,000 including upgrades. 

About half of the 20 systems sold for 5-10 thousand dollars including labor because they 

just had 1 voice and Fax line.  

  

Some of these systems that were sold I did not have to install and setup. They were done 

by other people reselling FaxForce for me. So, I was making money on what I had 

already developed in 1989. This and other types of programming gave me time to work 

on TeleQuote/NetQuote programming otherwise I would have to charge NetQuote much 

more money to live.  

  

If you look at the sheet two pics above it says I had about $13,000 that I had our company 

pay for that was for about a year and a half starting in 4/11/94 and ending in 11/29/95. 

The reason I’m showing that time is because Keith and Chris stated that they made no 

money for years while they had to pay me. That was $13,000 over 20 months which 

works out to $650 per month.  

  

Many people I did work for said that after the company sold that they remembered me 

having to go off the clock to help Keith – either on the phone or remotely over the web. 

One person said he couldn’t believe this happened and said to me “You know Harvey, I 
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would be bitter forever; I know how much time you put into that… I remember you 

having to stop and help Keith all the time”.  I said, “He didn’t know the half of it”.  

  

  

  
  

THE ABOVE DOCUMENT PROVIDED BY CHRIS, KEITH & KAREN - This was 

in the documents Chris and Keith sent everyone in June 2001.  

  

The rest of the years are in the file KeithPayroll.pdf  

  

This is Keith’s pay for 1996. As you read in the 1st chapter Keith and Chris said they 

were going to pay each other $24,000/year ASAP. I assumed that they were doing just 

that. I asked if it was Ok to charge our company a small amount for my work and they 

never complained at the time (they did later when we began to make money). They were 

fully aware what these systems were selling for. Keith knew each of the systems that they 

had would have cost them $30,000 each at a minimum. We had about 8 of these 

FaxForce systems in our company. So, at a minimum if I really charged our company it 

would have had to pay me $240,000 and that’s without any serious programming which 

would have doubled the cost. So much for being greedy…  

  

Now that’s just the FaxForce systems and does not include all of the internet (NetQuote) 

code I had written.   

  

The internet code also took me years to develop and maintain. If I had charged our 

company for that it would have doubled the charges to our company.   
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THE ABOVE DOCUMENT PROVIDED BY CHRIS, KEITH & KAREN - This was 

in the documents Chris and Keith sent everyone in June 2001.   

  

I’ll get to the other bullets later but look at bullet # 3 it says, I thought of FaxBack 

Technology but never made any money and that it wasn’t their fault. You have just seen 

that I was already selling FaxForce to other companies for $45,000 which is about 20 

times what our company paid even before Keith and I merged with Chris. Another lie 

from these people…  

  

In addition, they used my FaxForce code all the way up to June of 2001 from what Mike 

told me and I’m pretty sure they used it after that. Who would use it all those years if it 

was worth nothing?  

  

This is a typical tactic for Keith and Chris where they try to get everyone to think 

FaxForce barely worth anything and that I did nothing of any value. So why did he try to 

develop it like he said in the 1st chapter and failed after spending thousands of hours. 

And, it was the only reason he wanted to merge with our company in the 1st place. And 

then, he spent a bunch of time trying to get me to sign FaxForce and the scripts over and 

then when that didn’t work have Keith say he did it all. Wow!   

  

These people are totally void of logic!   

  

Who are these people?  

  

It also says that Chris had to give me 10% of his company. Wow, I thought he got his 

50% and Keith and I got 25% each. What in the world is this guy talking about? He said 
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in his own words that his labor costs where eating up his profits and needed FaxForce to 

eliminate the problem. And now he’s saying he was giving me 10% of his company?  

   

All of the other bullets are just like the rest of the lies I’ve seen and I’ll get to them in the 

future chapters.  

  

Let’s take a look at what Keith took home from NetQuote...  

  

1996 - $32,000  

1997 - $38,000  

1998 - $46,000  

1999 - $54,000  

2000 - $120,000  

2001 - $187,000  

  

Keith took home a total of $477,000 and that does not include bonuses or any other perks.  

  

I took home from NetQuote from 1994 - 2001 a total of $33,000.  

  

Keith, Chris and others say I was greedy.  

  

I can tell you for a fact that I worked just as hard as Keith did if you include all the hours 

I put in from the beginning all the way up to 2001. That does not include all the years I 

spent learning how develop code and integrate hardware systems that I started doing 

when I was just a kid. How many years did Keith spend learning the sales and or 

insurance business?  

  

Everyone that knows me has seen how many years I studied and how many technical 

manuals I read to get to just the year 1989. Never mind the rest of what I read after that. 

My bookshelves were filled with these books and I actually read them.   

  

Questions to Keith…  

  

- Do you really believe you paid for all of my labor and FaxForce systems?  

  

- Do you really believe I never wrote the NetQuote Internet ColdFusion code?  

  

- So, if you or someone else wrote that code for 11 years why did I have to go in and train 

Mike in 2000 and have our company NetQuote pay an invoice for ColdFusion 

programming in 1999?   

  

- Only you worked for your 47.5% and Chris for his 50%?  

  

- Do you seriously think I had no claim to my full 25%?  
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Who’s greedy and jealous?   

  

Harvey 10/3/2007  

  


